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Professor .Gearge Gerbner

W THE Dean Emeritus
=\ 4 DONALD The Annenberg School of Communication
ALY McGANNON University of Pennsylvania
E}%\ég/lgcl\}fiCATION 3620 Walnut Street
CE R Philadelphia, PA 19104

Dear George,

Herewith is a new brochure about our mandate, programs and
projects at Fordham.

You may not recall, but when I was a young Jesuit in 1968,
appointed to rearrange the Fordham department after
McLuhan’s lighining flash, I traveled to Walnut Street io get
your advice which 1 foliowed and which | passed on to the
seven successors since.

So right now 1 seek your sincere opinion about the why and
wherefores of the McGannon Center. We do believe it
uniquely meets a neglected but vital end: to make explicit the
moral dimensions that are in everything that humans do,
especially in areas where faults and virtues are often written
off to the allegedly impersonal demands of the market or
system. : .

If you agree, | would like to hear from you to that effect. Your
opinion carries much weight. If vou disagree, whether 1 like it
or not, I have even more need to hear from vou.

All the best in vour continuing whirlwind of global gadfiying!

As ever,
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he current dissatisfaction with all the branches of government and pat-
- 1 dicularly with regulatory agencies springs from the perception that pri-
vate or special interests take precedence over the national or public interest.
Unlike the narrow clarity of spec'ial interests, the public interest is not
“always clear, since it often involves competing and conflicting values. It is
the virtue of ethics to sort out a disinterésted priority of human values, rely-
ing on a variety of diséiplihes and philosophical heritages. .No policy can be
made to serve the public interest if the public interest is neither clearly dis-

cerned nor passionately sought.

I'n no area is this more true than in that of mass media and public telecom-
munications, whose early government charters specifically point to the
" public interest as a guiding norm for policy. The Donald McGannon Center -
-is dedicated to fostering a clear vision of the public interest in the tangled pol-
itics of developing communications technologies and government regulation -
by two correlative means: '
(1) disinterested research and _
{2) dissemination of the results of the research to all members of the public

policy community.
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PONALD MCGANNON
1920-1984
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onald H. McGannon was an alumnus of Fordham College and Fordham

Law School who joined the Westinghouse Broadcasting Company {(Group
W) as General Executive in 1955 and retired as Chairman of the Board and
CEQ after a distinguished career of public service as well as corporate leadership.

Donald McGannon would have been distinguished for public service if he
had only been known for his donation of time, energy and money to scores of
charitable organizations and universities, particularly his work with the Urban
League, which emphasized employment opportunities for minorities. But it
was as a communications executive as well as a civic-minded citizen that he
was patticularly outstanding in fighting for the rights of minorities and women
with management, for the rights of individual stations against networks, and .
for the rights of broadcasters in the public sphere. Unlike many others, Don-
ald McGannon balanced his advocacy with an uncompromising insistence on
the ethical obligations of communicators, as both business peaple and as the
Fourth Estate, to serve the public interest.

Tragicaily, Donald McGannon's career was cut short by Alzheimer’s
disease in 1984. At the suggestion of Everett Parker, the distinguished
public service media monitor who was responsible for public input into
many FCC decisions, McGannon's successors at Westinghouse, first Daniel
Ritchie, and then the incumbent Chairman and CEQ, Burton B. Staniar,
agreed to help Fordham establish a research center that would carry on the
influence and ideals so admirably embodied in Donald McGannon’s years
at Westinghouse and among his fellow citizens in and outside of broadcast-
ing. Fordham University President Father Joseph O'Hare, S.J., graciously
approved of the arrangement.



Broadcasting femains a vital and central part of American cultural and
political life, but nowadays it is one of a growing family of mass and spe-
cialized media that reach every aspect of life through sound and picture, print
and printouts: telecommunications.

The policies that develop and govern the use of this mammoth enter-
prise must be guided by the human values of ethics that describe the abid-
ing public interest. The Donald McGannon Communication Research
Center for the Study of Issues in Policy and Ethics is designed to motivate
and maintain that process..

ﬁ a practical matter, the Center accomplishes this mandate by supporting
projects and research distributed among five programs that address one

or more of four policy-ethics questions:
4 What new concepts of the human community are being promoted by the E
- . . . L e i e
diffusion and adaptation of new technologies of communication? ES it e T
Fiomom e f e 4 i ol
h icati how do professional i Toetntaon :
4 In these communication contexts, how do professional communicators b .
. . i iR
affect ethical standards and moral criteria on the local, the regional and, sEfeainmon
finally, the global scale? = aTaien
+ How should an articulared public interest affect the structure of the new : Tex
telecommunications industries?
4 What institutional structures can help media and telecommunication :
industries respond to legitimate special interests with safeguards for the _ &
i . g
public interest? Ftesite Lk
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upported by a ten-year grant from the Westinghouse Broadcasting

Company, Inc. and named for Donald H. McGannon, former Chair
and CEO of Westinghouse Broadcasting (Group W), each annual lec-
ture addresses the central concerns of the Center with communications
ethics and public policy. | - S

The Media’s Social Contract With America
Rav. Robert F. Drinan, S.J.
Professor of Law

Georgetown University Law Center
U.S. Congressman (D-MA} 1971-81

American Telecommunications in the Global Marketplace

Hon. Edwoard |. Markey

U.S. Congressional Representative from Massachuseits (D)
Chair, House Subcommitiee on Telecommunications and Finance

American Prospects for High Definition Television
Richard E. Wiley, Esq.

Senior Partner, Wiley, Rein & Fielding

Washington, D.C.

Former Chair, Federal Communications Commission

Lobbying for Better Children’s Television
Ms. Peggy Charren

Founder and President

Action for Children’s Television (ACT)

Public Interest Safeguards For Tomorrow’s Programming
Lawrence Grossman

Former President, Public Broadcasting System

Former President, NBC News

The Electronic Media: Managing The New Operating Redlities of the Nineties
Burton B. Staniar '
Chairman and CEO

Westinghouse Broadcasting Company, Inc.




‘he Center presents $2,000 annually to the winner of its Award for Social

and Ethical Relevance in Communication Policy Research, based on the
choice of judges chosen by the Center for their eminence in the field of media
studies or communication research. Past panels of judges have included Anne
Branscombe (Harvard), James Carey (IHlinois), Peter Clarke (USC), Todd
Gitlin (UC, Berkeley), John Merrill (Louisiana State), Willard Rowland:
(Colorado), Michael Schudson (UC, San Diego), Sanford Ungar (American),
Brian Winston {Penn State).

The methodology of the research can be philosophical, historical, statistical
or scientific. Center Director John M. Phelan administers the Award Program.

Dennis K. Davis, professor of Speech Communications at Southern Illinois
University, and John P. Robinson, director of the Survey Research Center at
the University of Maryland, College Park, for Newsflow and Democratic Soci-
ely in an Age of Electronic Media which was published as a chapter in PUB-
LIC COMMUNICATION AND BEHAVIOR, edited by George Comstock (New
York: Academic Press, 1989). :

Davis and Robinson raise the question, “Why has technology failed to
solve the problem of public ignorance?” After a review of research on news-
flow and audience learning, they write, “Cheap and easy access to attractive
new forms of information via television doesn’t appear to have produced sharp
increases in public knowledge about the social and political environment.”

Judges of the Award felt the winning submission had “a direct and nitty-
gritty relevance to news organization policy.” Phelan described the work as a
“comprehensive overview of all the scientific interpretations of the way ordi-
nary people absorb and understand news reports. They have also taken a stand
on what they think is wrong about the way news is presented on television.”
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David therrﬁun, proféssor, Annenberg School of Communications at the Univer-
sity of Southern California, for World Television Trade: The Economic Effects of Pri-
vafization and New Technology, in TELECOMMUNICATIONS POLICY, June 1988.

Waterman explores the potential impact of the expansion and privati-
zation of broadcast systems in western Europe and Japan. A common, and not
unfounded, fear is that American films and programming will come to domi-
nate privately owned broadcast systems. Waterman asks the question, “What
will be the long-term effects of this unleashing of new technology and free mar-
ket forces on the program menus of television systems throughout the world?”

Waterman's researched answer is that, “Although the increased presence of
U.S. programming worldwide is inevitable, new opportunities for domestic pro-
duction within U.S. trading partner nations are being created in the process.”

Theodore L. Glasser, professor of communications at Stanford University, and
James S. Ettema, professor of communication studies at Northwestern Univer-
sity, for Investigative Journalism and the Moral Order, in CRITICAL STUDIES IN
MASS COMMUNICATION, March 1989. '

Starting with interviews of several distinguished investigative journalists to
learn how they achieve objective reporting while working from a “watchdog’s”
perspective, Glasser and Etterna examine the journalistic conflict of being both
a detached reporter of fact and a community’s “custodian of conscience.”

They thus lay the groundwork for the rest of us to see how journalism has
a central role in “constructing consensus.”

P e——



Robert Britt Horwitz, professor of communication at the Unive.rsi!y of Cadlifornia,
San Diego, for The Deregulation of Telecommunications from his THE IRONY OF
REGULATORY REFORM (New York: Oxford University Press, 1989).

In terms of its common carrier services and broadcasting, Horwitz
explains the unique factors which make telecommunications deregulation
so fraught with ethical consequences for the fundamental freedom of
speech: the technologies, the at times rival powers of regulatory agencies
and of Congress, all in the milieu of the judiciary’s handling of the anti-
erust consequences of deregulation.

Andrew Calabrese, professor of communications af Purdue University, for The
Periphery in the Cenfer: The Information Age and the ‘Good Life’ in Rural Amer-
ica, in GAZETTE: THE INTERNATIONAL JOURNAL OF MASS COMMUNICATION
STUDIES, December 1991.

Calabrese examines the concept that advanced communications tech-
nology has made both feasible and increasingly popular, “the high-tech pas-
toral ideal” of being able to live and work in rural areas without being cut off
from urban business centers by telecommuting along information highways.
Calabrese casts doubt on the democracy of this ideal by examining the social
history of the introduction of the telephone to rural America. He then offers
a public policy which will ensure a benefit for the rural communities, while
requiring a commitment from businesses: companies should match public
funds with private funds in order to construct a community-owned-and-con-
trolled telecommunication infrastructure.. -
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RESEARCH STIPENDS

odest but focussed financial stipends are awarded, after outside indepen-

dent peer review, to research proposals relevant to the Center’s man-
date. This is the only international, university-based effort to elicit and
award such proposals via a refereed, competitive process. The range of inves-
tigated areas covered by the following stipends has proven wider than antici-
pated and is itself a research finding. The program is administered by Center
Associate Director James A. Capo.

Mark Fackler (Whectoh College), Clifford Christians {U. of lllincis at Urbana-
Champaign) and Thomas Blantz (U. of Notre Dame) for The Search for a Theo-
logically Based Public Philosophy. March 1987.

Stella F. Shields [SUNY-Buffalo) for Development of a Methodology for the
Analysis of Transborder Flow. November 1987. :

Dianne Lynne Cherry {University of Massachusetts) for Peoples of Color in Ameri-
can Journalism: Representative Ethics in Contemporary News Media Practice.
January 1988. '

James R. Miller (Hampshire College) for Giving the Communes a Voice: Dilem-
mas and Contradictions in French Local Radio. June 1988. '

Robert W. Kubey [Rutgers U.) for Ethical Dilemmas Among Television Practition-
ers. October 1988.

James Lemert {University of Oregon) for A Time-Series Analysis of the 1988 Pres-
idential Debates and News Coverage of Them. October 1988.

Mark Fackler (Wheaton College), Clifford Christians {U. of lllinois at Urbana-
Champaign) and John Ferre {U. of Louisville, KY) for Community, Personhood
and the Press: A Social Ethics of the News Media. Cctober 1988,

Patricia Aufderheide {American University) for The Fairness Doctrine: Debate
and Evidence. May 1989.

Pairicia Aufderheide {American University) for Cable Television and the Public
Interest. December 1991,

Jean Ward and Kathleen Hansen {University of Minnesota) for Electronic News
Libraries and Citizen Access. June 1990.

Jay Rosen (New York University) for The Newspaper as an Advocate of Public
Discussion. September 1991. '

llied with this program are the Center's 1991 and 1992 subventions to
Emerson College in Boston for the publication of MEDIA ETHICS .
UPDATE issues pertinent to the Center’s mandate. The newsletter is published
by Thomas Cooper and edited by John Michael Kitross and Eric Fenn Elbot.



long term on-site analysis of the governmental policies, oppositionist val-
ues, censorship techniques, and the local ecology of dissent in all the

mainstream and alternative media of South Africa, from state-owned and oper-
ated television to black township protest theater. The study also teased out the
global implications of the apartheid media struggle for freedom of expression,
political and religious dissent on both the North-Scuth and East-West grids of
conflict. Done in conjunction with a travel grant from the World Association
of Christian Communicators and a Research Affiliation with the Yale-Wes-
leyan Southern Africa Research Project, the study culminated in a Chicago
Review Press hard/paperback book of the same title, invited testimony before
the House Foreign Affairs Subcommittee on Africa, and numerous presenta-
tions at Columbia, Yale, on CNN and other radic and cable outlets. Center
Director John M. Phelan directed, authored and represented the project.

Anthony Heard’s personal memoir of sixteen years of professional journalism
in opposition to government policies in South Africa. Distinguished
editor of THE CAPE TIMES and winner of many local South African press
awards, Heard culminated his career by being sentenced to jail for illegally
printing on the front page his illegal interview with Oliver Tambo, then
exiled leader of the then outlawed African National Congress. Heard worked
on the Center grant while a Niemann Fellow at Harvard.

omments filed with. the Federal Communications Commission in its Rule-

making to implement the Children's Television Act of 1990 under
instructions from Congress. Professor Dale Kunkel of Indiana University, an
expert on media effects on the psychology of children, conducted a research
review of the impact of commercially motivated programming on the values
and outlook of these especially vulnerable television viewers. Recommenda-
tions were made for Rules that the FCC should adopt to protect the interests
and welfare of children. Kunkel's project, Children's Television Program-
ming and Commercialization Policies, was guided by Center Senior Research
Associate Everett C. Parker.

reflective essay on the telationship between television programming and
American ethical values, both a review and a partial revision of the
research literature. Published in volume eighteen of THE CATHOLIC ENCY-
CLOPEDIA. Researched and written by Associate Director James A. Capo.
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study of national public service campaigns with on-site visits to three

local Group W markets: Boston, Pitts_burgh, and San Francisco. The
final report, Good Causes As Goods: Commercial Television Campaigns
And The Public Interest is available from the Center at cost. Parts of the
research have been published as Selling Consent in Routledge’s COMMUNI-
CATION AND THE CITIZEN (eds. Dahlgren & Sparks, 1991) and MEDIA
MEDICINE (Address to Faculty and Alumni of Columbia University’s College
of Physicians and Surgeons, 1991). Center Director John M. Phelan was prin-
cipal investigator and author of reports and other publications. Funded by the
Westinghouse Broadcasting Company, Inc.

urvey research of community activists, public interest and religious _

leaders on the public policy implications of fiber-optic distribution of
communication services to the private home and service institutions.
Everett Parker, Center Senior Research Associate, and Warren Braren
directed the research and authored the report, Public Group Leadership
Survey: Fiber Optics to the Home. Funded by Bell Atlantic.

upport for a series of policy maker conversations at Fordham's Lincoln

Center campus. Discussion topics and presentations focus on national pol-
icy proposals for the converging media of modern telecommunications that
serve the public interest. Participants include media scholars, communication
attorneys, cable owners, FCC officials, a former network president, public
interest advocates, media watchdog activists and others with standing and
expertise in the policy-making community. Led by Henry Geller, Esq., of the
Annenberg Media Project, and Everett Parker, the informal conversations are
being analyzed and edited by James A. Capo for Center dissemination with
the agreement of participants.



articipants at Fordham University’s Lincoln Center campus on February
27, 1988 included Loretta Hobbs from the Corporation for Public Broad-
casting, Charles Kelley from the Federal Communication Commission,
Sheila Stainback, WPIX-TV New York co-anchor, and Jeri Love, WINS-AM
news director. Professor Robin Andersen of Fordham’s Rose Hill Communi-
cations Department convened the roundtable. Funded by the Foundation for
Minority Interests in Media, Inc.

Support for a study of television hiring practices and the status of minorities
and women in broadcasting. Directed by Center Senior Research Associ-
ate Everett Parker, statistical analysis for the final report was performed by
professor Edward Wachtel of Fordham’s Rose Hill Communications Depart-
ment. Funded by the Office of Communication, United Church of Christ.
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\ OFFICERS

ormer director of the Office of Communication of the United Church of

Christ, Parker, for over 30 years; spearheaded the telecommunications
consumer movement and lent his considerable weight and prestige toward
promoting equal opportunities for minorities and women in all media
employment. As a media watchdog and public-interest lobbyist, a frequent
and effective presence at Congressional and agency hearings, Parker was
instrumental in the formulation and enactment of numerous laws and regula-
tions and five major Federal Court decisions that gave the public standing in

EVERETT C. PARKER . . . . .
SEIEIOR FCC regulatory proceedings and insured community service as a requirement

RESEARCH ASSOCIATE for FCC broadcast license renewal.

C urrent director of Fordham’s Public Communications Graduate Program
and former chair of the Communications Department, Capo holds a doc-
torate in Ethics and Society from the University of Chicago. His analysis of
media and values have been published in THE CATHOLIC ENCYCLOPEDIA,
MEDIA DEVELOPMENT, CRITICAL STUDIES IN MASS COMMUNICATION,
and JOURNALISM QUARTERLY. Capo also serves as telecommunications
activist consultant to a number of public interest groups and is currently con-
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vener of the Center’s public interest and media professionals conference panel.
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rofessor of Communications, Phelan came to Fordham as Chairman of the

Communications Department in the sixties when Marshall McLuhan was
Schweitzer Professor of Communications. Phelan redesigned the entire cur- : |
riculum at that time and later designed and founded the current graduate pro- -
gram in public communications. Among his major books are MEDIAWORLD:
PROGRAMMING THE PUBLIC (1977), DISENCHANTMENT: MEANING

: AND MORALITY IN THE MEDIA (1980), and APARTHEID MEDIA: DISIN-
o e TEE FORMATION AND DISSENT IN SOUTH AFRICA (1987). Since 1989 Phe-
DIRECTOR = lan has delivered weekly radio commentary on MonitoRadio from WFUV-FM
(New York) under the series title, THE POLITICS OF MEDIA. Recent work
has been included in addresses in Dubrovnik, Madrid, Atlanta and New York
and has appeared in international collections and encyclopedias.
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