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:GEORGE GERBNER:
There are certain 1mpllcations of whet I call the age of telev151on
that require a fresh diagnosis. The_cures'thatshave been advanced so.fer
are either unbelieveble”or ﬁcrse thas the disease that they'try"to-cufe.

I would like to spend three mlnutes on a capsule hlstory of c1v1112at10n,:~'
- three minutes on a few flndlngs of research that 1llum1nate certaln aspects
of the world of teleV151on and two minutes cn a modest proposal

The organlzatlon of cclture in a prelndustrlal age can. be characterlzed
'As what later times calledﬂreligion; rituelistic_weaving:together all'the,
._stcries anc;all the celetrations:andcall-the'imegeemaking;;thet sotisiize
children of a commuﬁitj into the strﬁctuteecf-secial reietion'into which_they
‘have to be induced.: Thst system-is ritualtstic, itfs highly:institctionalized;
and.it's,tbtalIin-tﬁat'it inﬁclves tﬁe-toteIICOmmunity; and all partst
essentially_stem_from_the saﬁe formula;.saﬁe ﬁay éf 1i£e5.same way of ioqking
. at 1ife..:It is.the basic socielizing_prscess_df the coﬁmﬁnity, .Childten_'
are . ‘born into 1t, grow up with it;flearﬁ fromiit.their-needs_as weilnas how
to satlsfy those needs.’ | |

‘The Industrial Revolution'changes thsts The first machlne is the prlntlng
press.e The mass—ptoduced product 1s the book It paves the way for all
.the rest tosfollow. . | |

'Piint ae—titualized culturai'producticn,.deiﬁstitutionaiizedfit,
c.created?what we call modern.pubiics. All our notloss ahout self;governﬁentt'
are predicated on - the assumptlons of the prlnt era._.:

Now comes television._ For most viewers it is a non—selectzve rltual
It is highly 1nst1tutionallzed you;need a license,_ It.isutotel in that-
.it”brings~together the total commcﬁity.and almost-all of_its ptogtsﬁming
s.is.ptedicated:on-a singie'fprmulat.cestrper:tﬁousand. It again'beccmesf

-the'basic sdcielizing process of our cOmmuﬁities;= Its true historical pre-



‘deceésor is'pre—industrial religion, notsothsr Media.‘ It brlngs into. the

cultural network a very large_populatlon of 40 or 50 mlllion people who have

not beeﬁ che reade:s, whoghave,nptgbe :cuitural'coqsumers,_whq are essentially_
the non;selectiﬁe rituaiistic-ﬁieaers-_ﬁ
Telev151on has become the functlonal.equlfalent of pre- 1ndustr1al rellglon.
It takes its Place in the nexus of power that. the church and state used _” o
to be. Its-Prog;ammieg is increasingly unif;ed if:not_in.styles”then in
.the squd it.Preseﬁcs_to viewers). | |
T would now like toﬂdescfibe some tiends‘tﬁat'indicate directicns_in
program.seppiy ehd contenc coefiguratios;' The shift;in the 1950"s to which:
: Bfﬁce-0wen_referred from advertiséys'to'networRS-alsO-reduced the_ﬁumber.

- of buyers for the bulk of hetwork-pfogfams'frem-approximately_loo to 3.

Accordiﬁg tc'Broadcasting_magaziee_(Septembef.23,[1974),:several'years '
ago tﬁere were 27 psincipal program sup?liers; at the time of that writisg
there were 19 | N |

The presldent of ABC, .Leonard Goldenson speaklng in Hollywood Just a
few weeks ago, in Nbvember 1978, complalned that prlnc1pal program producers '
are maklng less than one—half ‘of the number of motlon plctures they made‘
f;ve.years agoq- He_seld that the:total-motson plcture product for'teleﬂce,
5vision was:aan Ey-oﬁeetﬁifd. | |

The Hollywocd—based Ceucﬁs for Producers, Writers,lend Directors re-

g battle with thé‘ :

centlyﬂinstructed“{%s”bfficers”to take their long4stahdi_

_ networks over suff1c1esc time. for creative work dlrectly tonthe advertlsers. ;
The Caucus, representing the creators of 90 sercent of dramatlc fafe on ‘tele-
vision;-considers six weeks for an hour show mlnlmum:prodectlos time._ Yet,.

' many Caucus members are forced to complete productlon in half or’ even.less

time, indicating the increasing pressure toward formula bound assembly—line



IV productlon.

. A study by Domlnick & Pearce ("Trends in Network Prlme -Time

Programs 1953-774," Journal gﬁ_Communication Winter 1976) developed:a
diwersitﬁ_index'and a_howogeﬁeity-index. The diwersiry.index weasured

the number of progfam'ehoiees'and showed a score of over'60Zin 1953. By
1974 the score was under 20; 1nd1cat1ng fewer network program ch01ces;

. The homogenelty 1ndex shows the 51ﬁllar1ty among the three network

: schedules. That index was in the 250- 300 range in 1953 By 1974,the same_
index was in the 120 150 range, 1nd1cat1ng 1ncrea51ng1y 51m11ar ‘schedules
anong the three_networksf |

In our.own'continuing.etudies, oalled Coltoral‘lhdicators,-We haﬁé
_ developed a:eeriee of indiees:@noicating thematic staoility and demographic
stability and balance. Theirﬂewatic etaoility-iodeX}is-baeedwonfa ranking
. of Zi_keyjtﬁemee occurriog ie prime—time“network_telewieion dramatic oro— .
grams.  For a'period of ten years,”the'raok order'correlatioﬁ.from.one.year
to another ranged from .83 to .96, 1nd1cat1ng hlgh 31m11ar1ty in the ranklng
- of themes from year to year, and no 51gn1f1cant shlfts or dlfferences from
oee.year to another. This seggests that_the worldwpresented on prlme* :
time'televisionoprograwming ie remarkably_etable iw terms'of its;theeatic
- structure. ; |

What kind of world is .i.t.? .

LIt ie a worid in whice males oooeistently repreeent“between 7OZ.and 74%
of the totalipopulation; agarn with no 51gn1f1cant dlfferences from year. ..
to year. Children under.ren, who represent about 20/ of the real U S. popu-
_ lation, comprlse one-tenth of that, less than 27 of the telev1slon popula—"'
.tiona:-All characters under 20 number half of thelr actual- percentage.

At the other end of the 1if° cycle, characters over 65 who represent about o

10% of the actual U.S.-popolat;on,-amount'to only 2.24=of the television_




d?ama;ic population. Theseeare:grose and_steble uhder-repteseﬁtatiens;
eAeqer&inthe a study.we.ape‘just coﬁpieting,.fhe ﬁfofiie of ﬁeieﬁisioh's
draﬁatic bopulatian_eomee closest to:fepreeenting ﬁot-thelactuai populetion”
but the consemer.profile,rﬁﬁicﬁ:is the populétion iﬂ:éach‘ege greepeweighted
' by.income. This,is‘representation_aceofding;to poeketbook, a'refleetioh.of_‘
blutocracy_rather.thaﬁ &emoereey,.moeolithie_aed:sfable from_yeatho ﬁear;

An imp0rtan£ feeéure of our:ViOlence Index‘is the.victimizetion retio'
which is obtalned by leldlng the number of v1ct1ms in each dramatlc
chafaeter group w1th the number of v101ents. " We find that for every male
violent-there are 1.2 male victime. But fer'eﬁery female violent_there_are g

1.3 female victims, for eﬁery young woman violent there are i;?Iyouﬁé
woman victims, fer eﬁer& nee—white womae_vielene there‘ere'l.Snnpn%white .

' weman-ﬁictiﬁe_end for every old woman who‘is_ﬁiolent;thefe_areu34old-women
who efeuvietimized?_ﬁhﬁs eefting up a hieréfchy_ef'ﬁowers which is:eﬁtremely'
stable.acfoss.different kinds of pfograﬁming, netﬁorks, and ffem yearzﬁo
year-p R _ :

It is dlfflcult to say what klnd of’ dlver31ty might be most meanlngful
in the presentatlon of llfe on telev151on, but..one- thlng Is certaln. Wlthoute
some measure of movement toward equity,.fairness, end dignity of:repreeeneaé
;ion;eto which.everyrbroadcasting code_pays.;ip'sefvice;;there is ﬁo meaning—
fui concept of creativity end divefsitﬁ.' . .

It ie.clear thae we are deeling.with“robuet:institutioﬁe that“have”
 grown up as Cultural arms of industrlal soc1ety and ‘are not ea511y altered
 Most of the solutlons that have.been advanced for the problem of medla con-
ceutration;are.either cosmetiCaor:marglnal‘or-ilIUSory. ‘Such is the
proposition of cable and cassette or disc which w111 51mp1y enrlch.the

culturally al:eady rieh selective'minority-and_leaVe the ﬁon—selective o



ricual oﬁ.the.majoritflessestielly-uﬁeffecced, or,worse.'.
Bot_whatecer:isfproposed_or.tried,uit ﬁill need sfresearch'operatioﬁ B

.to foilowrup aﬁy'isnovation wirh the.informatioﬁ ﬁeéeésafy to'detereihe

whether it made.- any dlfference as it touched the life of people._ Such an

: operatlon would take the ex1st1ng 1nd1ces, such as I have reported, reflne

" and elaborate them, and develop them 1nt0 ‘a visible, effectlve and in-

fluentlal adv1sory service or agency JThe 1nformatlon would oon51st.of'a “'
set of lndlcators,.perlodlcally reported, g1v1ng not esthetlc Judgment but
'information_aboot*the:symbolic world of broadcast television which providesﬂ
tﬁe commoc_cultcrsl eovironmect iptonshich.oor_childrec are Borneand_in_;
'which all of os.iiﬁe.. The service_wili'notirate indivi&ual programSgbut
report'aggregace data cottinguacross‘all programs;:focos opon.the basic
'soc1al compositlon of the symbollc world, and relate that to network pollcy..‘
. The ultlmate goal and Justlflcatlon of a.concern with. media concen-—
:rrarion is_diversity ofecontent, -Progress toward_that_goal requires a
basis'for-judgmentein solid,‘reliabie; andlPeriodic:icformetion'Such as
the'ceosos, 1s£or;statisrics, or_the-economie_indioators char goede:much _
i ~other policy aﬁd'ectivity. 'This'inforﬁerionel ooerarion_msy Be“hooSeq ic'
‘the FTC or perﬁaﬁs'in.the_ﬂetiosel'lnstitore of Educstion;'or is:ec'indepén- N
. : dent icstitution.'eTﬁe”pur?ose of thesariﬁdicerors sould 5o£'be tofcensor'Buc

jon the contrary to prov1de a measure of dlver51ty, of progress toward breaklng'

CoLoap the ex1st1ng censorshlp, of success in - creatlng a free marketplace of crea~

. tive products as ‘new pollcies take effect. 'These 1nd1cators-wou1d‘show.what '
in fact-happens to content; and how that affects TV Viewersf'COnceptioos.ofr.

‘themselves and of the reality of.theireliVes,_ No structural innovation or#¥

_attempts to enlarge'the number of iﬁformation'sources caﬁ be'Showﬁ to have anyi=ﬂ'-

'relevance to the ultlmate goal of these attempts,» amely progress toward

freedom and creativity on the air, without some such indicators.




