


















The Doan Report

TV industry leaders are facing still an­
other call to Sen. John O. Pastore's
carpet on a well-worn subject: tele­
vised violence. The Rhode Island Dem­
ocrat, the Senate's chief TV watchdog,
has promised he will call hearings
sometime in the first part of next year.
He wants to find out, he says, whether
the networks have taken significant
steps to curb the mayhem since Ii mil­
lion-dollar U.S. surgeon general's
study found enough "causal relation­
ship between televised violence and
antisocial behavior ... to warrant
appropriate and immediate remedial
action." In a follow-up to that study,
the Department of Health, Education
and Welfare is trying to develop a
method of measuring "trends in
prime-time television dramatic content
and ... their effects; namely, con­
text and"meaning to the viewer."

HEW Secretary Caspar Weinberger
recently reported to Pastore that a pi­
lot study being being conducted by Dr.
George Gerbner .at the Annenberg
School of Communications of the Uni­
versity of Pennsylvania had turned up
"striking differences" in reactions of
heavy and light TV viewers. Heavy
viewers, Gerbner found, provide an­
swers when questioned that reflect "a
'television' version of social reality"
and, in contrast to light viewers, "be­
lieve the incidence or prevalence of
crime or violence to be greater and
. . . significantly overestimate their
own chance of encountering violence
in real life. "

Now that t.he FCC has decided to relax
the prime-time "access" rule slightly
(such as giving the networks-back an
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hour Sunday nights which they were
deprived of two years ago). agitation is
being renewed for some sort of curb
on the proliferation of 'network reruns.
Hollywood labor unions in particular
are pressing for more original pro­
gramming as a means of increasing
studio employment and are hoping the
FCC will call hearings on the question.
The Screen Actors Guild, for its part,
expects to raise the issue in negotia­
tions with broadcasters next spring for
new actors' pay scales. The growing
number of reruns became a political
hot potato some months ago when
President Nixon expressed sympathy
for the unions' campaign against
them. The networks argue that cutting
back on reruns would be a severe fi­
nancial hardship on them.

Many of the major public-TV stations
are going to have their own version of
a late-evening talk show beginning
next month. James Day, former presi­
dent of National Educational Televi­
sion (NET) and no stranger to TV audi­
ences (he did those interviews accom­
panying The Forsyte Saga on PBS), is
taping ,a five-times-weekly a&A half
hour with personalities he wants to
dissect-"It's like lay psychiatry, in a
way," he explains-and he is peddling
the series, called Day at Night, directly
to PTV stations. Subjects already
banked for the opening week, Jan.
7-11: Billie Jean King,. Isaac Stern,
Jonathan Winters, Agnes De Mille and
Peter Max.

-Richard K. Doan

TV GUIDE, Box 500, Radnor, Pa.
19088. (215) MU 8-7400.
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As We See It

o We get good news-and bad­
from the latest report issued by a con­
tinuing seven-year study of television
at the University of Pennsylvania's
Annenberg School of Communications.

The good news is that, on a scale
specially constructed for this project,
television violence came down from a
1967 rate of 181 to 160 in 1973.
o The bad news is that TV viewers
under 3O-particularly single young
women who are heavy viewers-are
more fearful of the dangers of life than
older people.

That this is true should not be
too surprising in this time of a rising
crime rate, but the researchers saw
significance in the fact that it is the
younger people-Uthe television gen­
eration"-who are more fearful. This
could be a matter of imaginations in­
flamed by the artificialities of television,
but it could also be a valid and great­
er awareness by the young of the real

and present dangers around them.
o In any event, the University's report
added point to the current prodding of
the FCC by Congress to deal with sex
and violence on television. This the
Commission has been doing, but we
are dubious about what the results
will be.

'It is a tough (if not impossible)
job to distinguish statutorily between
gratuitous violence for cheap sensa­
tionalism and violence that carries on
the needs of an honestly told story.
Before they are through, the Commis­
sioners may eye with envy (and im­
potence) the action taken a few weeks
back when the Mexican government
peremptorily removed from the air 37
series, most of them American, that it
considered too violent for its people.
It can't happen here-but one keeps
hoping for some Solo monic way to put
an end to scripts that brainwash the
public into acceptance of ihe idea that
the right to the jaw, or the right bullet
in the right belly, is the quick, easy
solution to human problems .
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·Penn University sfudy says·u
TV viewers don'tsee real wd~ld
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By KAY MILLS ing and other media expos· lock- like, "given re11J'tr~ly
Washing, on Bureau, The oregonian ure upon public conceptions' little expos u r etJi':'Jhe
WASHINGTON _ Distor- of sp~cia~re~Iity/' compl,exities .of , tj).r("1'$al

.tion of what television view. Therr fmdings seem to be .. world and a steady ~dj~t'of
ers know about the world is what critics have contended 'expo?~re ,~o the wor-1d"of
revealed 10 a University of for years: TV presents a televIsiOn. "
Pennsylvania study. false v~rslOn of th~ world:-- The TV world,tl1ex~-ma

, The study shows Ameri- predommant!y whIte, male discovered, "is mostly do·
l' cans who watch a great deal and profeSSIOnal. But they t' ,b d t... h d'd' 11 Th Illes IC, ul' an an con empo-
J of teJevtslOn-mcluding news ,ave ocumente It a. ey " . , .
1programs-think they have presented an analysis of the rary. Forelgne.rs make u~ 14
:j more chance of encountering TV. world ~nd, the results of per cent of Its pOI1UlatlOn.
J violence than in fact they do. theIr questIOnnaIre and other The fantastic and the im-

'I Influenced by seemingly ~~Js lic~fP+~ed . by r heava plausible are more li~ely to
1 realistic TV shows, these Ii g", Viewe' s an occur far out in the country,
1 viewers also over-estimate ewspaper readers. O' in o:he:- countries, ,than
j the U.S. population as a per- They foun~ newspaper and close to home. War.s;'(,ljmaU

centage of the world popula- newsmagazme readers have towns, places ot> great
tion, the density of the Unit- a more accurate picture of wealth and poverty, and
ed States, the number of the real world. sparsely populated areas are
~en in law enforCement Their pilot project was n- more. likely .t~ ~e a?road
Jobs, the number of athletes nanced by a grant from the· than In the Dmtea Stales.
and entertainers in real life National Institute of Mental "Povertv is funi1i,'i'(han

" and the number of court cas- 'Health. It is an out~rowth oE wealth. e"ven;i ;, ::;--r;::'c

,J, 'es decide? by a jury instead work done fO,rthe-Nati,onai (once in a hundr8{j S2tLli,lgs)I of by the Judge. Commission an the Causes and far away. Most of those
1, George Gerbner and Larry and Prevention of Violence employed in :'he IVc,'id oCt.:r·
j, Gross of Penn's Annenberg ahid for the federa'l surgeon" evision areprofessicnais, bur.
; 'School of Communications, 'general's report on TV vio-most aTe also unm'arriedf,lud
'expect their project,' part of lence. 'in the prime of life. Busi­
;; a proposed longrange study" Gerbner and Gross want to ness, government, entert~­
! will "represent the first continue their study to deter- ment, law enforcement .••n~
j ,', clearcut evidence of massive mine" among other things. crime are the major occ~~­
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The Surprised Brain
Edward Schafer and Marilyn Marcus of the Brain-Behavior Re­
search Center, Sonoma State Hospital, have discovered that
sudden sound or light evokes a greater electrical discharge
from a person's brain when the stimulus is presented unex­
pectedly than when the person controls the stimulus. What
makes this information more theil' academic trivia is an indica­
tion that the difference in electrocortical response between a
"surprised" and a "prepared" brain is related to intelligence.

Schafer and Marcus studied 50 people ranging in age from
three years to 78 and in intelligence from institutionalized re­
tardates to Ph.D. scientists. Describing the experiment in de­
tail would require considerable space, but in essence, the sub­
jects were presented auditory and visual stimuli under three
conditions, described as:

"self-stimulation, in which the subject delivered flash or
click stimuli to himself by pressing a microswitch with some
attempt to deliver the stimuli randomly in time; machine
stimulation, consisting of a tape recorder playback of the
stimulus sequence generated by the subject during the self­
stimulation condition; periodic stimulation, with clicks or
flashes presented at the rate of one every two seconds."

"Initial results," the researchers said, "demonstrate that
electro-cortical potentials evoked by self-delivered visual and
auditory stimuli exhibit much smaller amplitude and faster
post-stimulus timing than responses evoked by identical ma­
chine-delivered stimuli." After discussing the results in great­
er detail, they concluded: "Results indicate, therefore, that
the more foreknowledge the brain has of stimulus timing, the
smaller and faster the electro-cortical potentials evoked by
that stimulus."

In analyzing the results further, Schafer and Marcus ob­
served that there were substantial variations among individu­
als in what they call the "self-stimulation score"-the differ­
ence between voltages evoked by (expected) self-stimulation
and (unexpected) machine stimulation.

Prompted by this difference and earlier work "relating as­
pects of the sensory evoked response to human intelligence,"
Schafer and Marcus "looked for a possible relationship be­
tween cognitive ability and the self-stimulation score. Results
from nine retardates with Down's Syndrome, 10 technicians
selected for average intelligence (Peabody 1.0. between 90 and
110) and 13 Ph.D. scientists, indicate a definite relationship
between inteJligence level and the self-stimulation score. The
scientists scored higher than the technicians, who in turn out­
scored the retardates."

The researchers stressed that their results are preliminary;
more work is needed before any firm relationship is established
between these sensory-evoked responses and human intelli­
gence. But the possibility of developing an objective, possi-
bly culture-free measurement of intelligence appears intrigu-
ing and worth further investigation.

Report will appear in one of the July issues of Science magazine.
For a reprint, write Schafer, B-BRC, Sonoma State Hosp., Eldridge,
Ca. 95431

It's a Tough Job
The stress-filled work of an air traffic controller is familiar to
anyone who read the book,Airport, or saw the movie made
from it. Sidney Cobb of Michigan's Survey Research Center
and Robert Rcse, Boston U. Medical School, decided to test
the belief that "lis tension led to a high frequency of certain ill­
nesses among ATCs. They compared medica! records of 4325
male ATCs anr' 8435 second class airmen, using examination

data from the Civil Aeromedical Inst.
Cobb and Rose investigated hypertension, peptic ulcer and

diabetes. Hypertension was four times as prevalent among
ATCs as among airmen. This was partly due to differences in
the weeding-out process: A higher percentage of airmen diag­
nosed as hypertensives are denied licenses and therefore don't
show up in exam figures for succeeding years. Due to this, Cobb
and Rose conclude, "the difference in prevelance between the
two groups is exaggerated, but not enough to account for the
fourfold excess of cases among the air traffic controllers."

Further analysis of the medical records backed this interpre­
tation: New cases of hypertension were discovered annually
among ATCs at a rate about six times that of second class air­
men. Mean age at which hypertension was diagnosed was 41 for
ATCs; 48 for airmen. And the prevalence of hypertension
among ATCs working at high-density towers or centers was sig­
nificantly greater than among those working in low-density areas.

Considering peptic ulcer., the researchers found it occured
twice as frequently among ATCs, had twice as high an annual
incidence, appeared at a younger age and was considerably
more prevalent at high-density towers. "The evidence on dia­
betes is appreciably weaker," according to Cobb and Rose, "but
it is sufficiently suggestive for the matter to be examined in sub­
sequent studies."

Article appeared in the April 23 Journal of the American Medical As­
sociation. For reprint, write Cobb, SRC, U. of Mich., Ann Arbor 48106.

A Separate Real ity
Heavy TV viewers perceive social reality differently than light
viewers and much differently than news readers, according to
preliminary findings in a pilot TV and cultural indicators stu­
dy. Using a forced error choice questionnaire, George Gerb­
ner of the Annenberg School of Communications found that
heavy viewers consistently reflected a TV bias in their be­
liefs about occupations, geography and other matters.
For example:
• 11.3% more heavy viewers than light viewers· overesti­
mated the percentage of the world population comprising
Americans.
• 14.4% more heavy viewers than light viewers overesti­
mated the percentage of white Americans employed as pro­
fessionals and managers.

Sex, age and education made no difference, and viewers
of news programs showed the same pattern of TV bias as
viewers of dramatic shows. The opposite response pattern
was reflected in comparisons between heavy and light news
readers. Heavy readers, especially newspaper readers, regard­
less of TV habits, were significantly more likely to choose
an answer closer to the facts.

Gerbner notes that the findings "represent the first c1ear­
cut demonstrations of significant media effects upon imagery
and knowledge of critical social import." And he under­
scores the importance of the fact that heavy viewers signifi­
cantly overestimate the incidence of violence and their own
chances of encountering it in real life. "In order to have
violence, you have to train victims," and "engender a climate
of fear," Gerbner told BT. His study is an outgrowth of
years of studying TV violence.

His latest violence index shows a decline in the number
of violent characterizations for 1972. But, the rate of vio­
lent episodes rose and the number of victims for each vio­
lent character was the highest in six years.

Gerbner has a limited number of copies of report for researchers.
Write him at Annenberg School of Communication, U. of Pa., Phila­
delphia 19104.









TV Boosts Fear&Jfol'Vilflence,Penn Study ShowsI

By JOHN CLANCY
Of The lnqu·ir",,· Staff

Women and nonwhites are

increasingly being portrayed
in network television pro­

grams as victims of violence
and as a result they are en­
cOUl'aged to feel fear and
panic, two University of Penn­
sylvania professors said Tues­
day.

In the fifth of ,a series of TV

violence studies, Dr. George
Gerbner, dean of Penn's An­
nenberg School of Commun­
ciations, and Dr. Larry P'.
Gross, assistant professor of
communications, also found
that the level of violence on
1972 network television was
somewhat below the 1971rate.

Nevertheless the average
viewer could expect some vio­
lence in eight out of every 10

programs and nine out of
every 10 cartoons.

Gerbner said the portrayal
of women and nonwhites as
victims of violence leads to

"an invidious pattern of fear
and power."

"Those who see themselves
in this role are likely to feel
victimized also, for the way in
which they see themselves is
the way in which they will

think of themselves," Gerbner
explained. ' I

Gerbner and Gross ba~e
their "violence index" on tHe
percentage of shows contain­
mg violence, the number bf
violent episodes per show arid
the percentage of leading

characters involved in vi!)­lence.
Since the studies began !n

1967, the percentage of vioiellt
programs and the number hf

violent episodes per program
(about 5 per hour and 17 per
cartoon hour) have remained
constant. The slight decrease
last year resulted from the
percentage of leading charac­
ters involved in violence drop­
ping from 73 percent to 58
percent.

NBC programs increased in
violence and were the most
violent last year according to
the.study. ABC programs also

. showed a violence increase
and the network was in sec­

ond place. CB£ programs de­
clined in violence and were
the least violent of the net­
works.

The study, sponsored by' a
grant from the National Insti"
tute of Mental Health, is part
of a larger study of televi­
sion's power to cultivate so­
cial and cultural values.



PHILADELPHIA INQUIRER Wednesday, June 27, 1973

rrrf[ T n~~.0 ~J!-SJ, 1 r J'i;uuo t '. TT.!() 11- -- c e~i te if;' (;.. ,

Penn 'Study Shows
By JOHN CLANCY
Of The Inquirer Staff

Women and nonwhites are

increasingly being portrayed
in network television pro­
grams as victims of violence
and as a result they are en­
cOUl'aged to feel fear and
panic, two University of Penn­
sylvania professors said Tues­
day.

In the fifth of a series of TV

violence studies, Dr. George
Gerbner, dean of Penn's An­
nenberg School of Commun­

ciations, and Dr. Larry P.
Gross, assistant professor of
communications, also found
that the level of violence on
1972 network television was
somewhat below the 1971 rate.
'Nevertheless the aVerage
viewer could expect some vio­
lence in eight out of every 10

programs and nine out of
every 10 cartoons.

Gerbner said the portrayal
of women and nonwhites as
victims of violence leads to

"an invidious pattern of fear
and power."

"Those who see themselves
, in this role are likely to feel

victimized also, for the way in
which they see themselves is
the way in which they will

think of themselves," Gerbner
explained. '

Gerbner and Gross -base'
their "violence index" 011the
percentage of shows contain­
ll1g violence, the number of
violent episodes per show and
the percentage of leading
characters involved in vio­
lence.

Since the studies began in
1967, the percentage of violent
programs and the number of

violent episodes per program
(about S per hour and 17 per
cartoon hour) have remained'
constant. The slight decrease
last year resulted fr0111 the
percentage of leading charac­
ters involved in violence drop­
ping from 73 percent to S8
percent.

NBC programs increased in
-violence and were the most
violent last year according to
the study. ABC programs also
showed a violence increase
and the network was in sec­

ond place. CBS programs de­
clined in violence and were,
the least violent of the net­
works.

The study, sponsored by a
grant from the National lnsti- •
tute of Mental Health, is part
of a larger stusly of televi­
sion's power to cultivate so­
cial and cultural values.
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PHILADELPHL\ IUPI) - The average television

vie,vcr saw violence depicted in eig:~t of every 10 pro­
grams and nine> of 10 cartoons he "'-atched last year,
according to the dean of the University of Pl'nnsylva­
llb's COllll11Unic~ttiiJns School.

Dr. George G2rbner dUlI1 of the Annenberg ScilDol,
s",id in a report reiea~ect June 25 the level of tele,-ised
violence in l:j72 was slightly bela>\" the 1971 rate.

According to the study. ~EC netwvrk programs in­
creac:-?d In \'i!)':~l~C:C :p 1872. \\hile ..ABC prog-ra'1l1S in .•
creased at a lesser ra{e CBS programs showed a de·
dine 1Il violent content.

The studv also found that 'women and non-whites
were increasingly portrayed as victims of violence, lead·
ing to what the report termed "an invidious pattern of
Iear and power."

The study ,,,as based on an analysis of a sample week
of network dramatic programs telecast in evening prime
time and Saturday daytime during the falL It was spon­
sored by a grant from the National Institute of Mental
Health.

Gerbner, assisted by assistant communication~ pro­
fessor Dr. Larry P. Gross, measures the overall leve\
of TV mayhem on a "violellee index," based on the per­
centagp of shows containing violence. the number of vio­
lent episodes per show and the percentage of leading
.characters invoh-ed in violence.

The slight decrease in the 1972 index. accordir.g to
the researchers. :'esulted from a drop iIl the percentagt'

<:£ leading ch ••racters im'olved ill violence from 73 to
;)0 per cent.

S1n.::c tht: sl.u:,::L_':i ,:vere be;un in 1907. the per ..
centage or pro[!rams con;ainill:! Vio!pllre rinrl rn.mh"r of
viok1lt episoCles per program ilave remained constant.
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By NORMANMARK
Chicago DailY News Service

CHICAGO- I'd like you to meet Dr. George Gerbner be­
cause you'll be hearing more about him in the next few years
and because of his fascinating conclusions about violence and
television.

Dr. Gerbner, dean of the Annenberg School of Commu­
nications at the University of Pennsylvania, has been studying
TV violence intensively since 1967.

He figured strongly in the U.S. Surgeon General's report on
TV and violence which last year condemned televiSed violence
as harmful to the nation. And each year he and his stdents
issue a violence profile of TV shows that is. quietly damned
by the networks.
---Most people who study violen~ ..o.n-W1evisiQl'l---ar~~seenas
crackpots. Perhaps a few words about Gerbner's hackground
would help before we get into his specific conclusions.
BORN IN BUDAPEST

He was born in Budapest in 1919.Mter receiving a bach­
elor's degree in journalism from the University of California,
he worked as a reporter and copy editor for the San Francisco
Chronicle.

During World War II, he joined the OSS (Office of Strategic
Services, the predecessor of the CIA), received a field com­
mission and a Bronze Star,. and was discharged as a first
lieutenant.

After working in the state Department and as a free-lance
writet,Gerbner returned to college and received his doctoral
degree in communications in 1955.He has a three-page list of
publications to his credit and has been at the Annenberg
sebool since 1964.He is married, is a U.S. citizen and has two
children.

. In the summary of his findings on violence seen on network
TV in 1971,Gerbner, who chooses his words carefully, con­
cluded:

"'The four-year trend toward lower levels and less lethal
violence was reversed in 1971.

A·l0 THE SAN DIEGO UNION

CARTOONSMODERATED

"Only cartoons continued to moderate what is still the high­
est dose of violence.

"CBS programs, traditionally the least violent, became the
most violent of the three major networks, and ABC the least
violent.

"Feature films and new 'programs in 1971spearheaded the
trend toward more lethal violence by depicting record high
prooodions of,scroon-~s." ... ' ... '
. In every hour of cartoon programming,' Gemmer's o/)serveS

reeorded 25.4 violent episodes. In all network programming
(including cartoons), the average was 8.2-violent episodes per
hour.

'In earlier studies, Gerbner found that unmarried, white
males (your average TV detective, for instance) perpetrated
the most violence, while nonwhite females and cartoon animal
characters judged to represent nonwhites are most often the
victims of violence.

In 1970,Gerbner noted that "violence was involved in three­
fourths of all plays in a contemporary or domestic setting. But
it was featured in 98 per cent of plays set in the past, every
single play set in the future, and 92 per cent of all plays
depicting foreign lands or people." .
DEFINING WORLD

. My telephone talk with Gerbner began with his observation
that "television helps us define the world. It teaches the inevi­
ta'bility of the status quo."

Why are dramas set in the past and in foreign lands usually
s.ovi.olent?

Gerbner: "Certain types of social relationships are touchy
and can be made more acceptable if placed in the past, the
future, or foreign lands. Uyou want to portray a nonwhite
character as a savage brute, you:must take him into the past,
or send him to Mrica, or fictionalize him in the form of a
cartoon animal character."

Network executives have accused Gerbner of counting every
time Jeannie popped into her bottle during the I Dream of
Jeannie series as a violent episode. How do you respond to
that?

Gerbner: "We carefully define violence. In our studies it is
the overt expression of phYSical for c e, compelling action
against one's will on pain of being hurt or killed, or actually
hurting or killing.

"This is a conservative definition. However, we do count
violent gestures, even if they are in a comedy because comedy
is a superb instrument .of aggression. In comedy, we can
present material which would be offensive in other ways."
ANALYZETAPES

For his violence profiles, Gerbner and his students video­
tape a sample week of network television and then analyze the
tapes. The Department of Health, Education and Welfare has
given $100,000to Dr. Gerhner to work on his research.

But isn't life violent? Isn't television merely reflecting that?
Gerbner: "Life is violent, but it is not as saturated with it as

television is. Violence in television portrays social relations
and makes people afraid of violating them.

"If you can portray through the systematic and ritualistic
use of violence what society expects and if you can get people
to accept that, then you do not have to resort to force as much
in real life. Televised violence performs the actual functions of
real life violence more cheaply than police or armies." .

Then television is attempting to slow or halt chqnge?
Gerbner: "Precisely. Any major communications medium

is a medium of social stability. In fact, all of culture is calcu­
lated to cultivate those attitudes and behaviors which society,
or the dominant groups, want to pay for.

"Thus television may reduce violence in the long run, if
there is a just society. To the extent that it is not a just society
then enforcing its norms and patterns will eventually lead to
the outbreak of large-scale Social violence."

- - ---'









































'Will the. Real George Gerbner Please Stand Up?'
ByLEE LEVINE

"My name is George Gerbner!"
"My name is George Gerbner!"
"My name is George Gerbner!"
"Panel, which one of these three men is George Gerbner, noted expert on the

effects of the mass media upon society?"
George Gerbner, the real one who is dean of the University's Annenberg School

of Communications and two imposters have taped a segment of the popular
television game show "To Tell the Truth."

The Dean became involved when Goodson-Todman, the show's producers got
wind of Gerbner' s research on the levels of TV violence. A representative phoned
the Dean and asked him if he would be interested in trying to "stump the panel."

"I was pressured by my family," Gerbner said, explaining his decision.
"Besides, they did give some discussion to my research."

Gerbner spent one afternoon two weeks ago training his imposters so they
would have enough practical knowledge to fool such game-show professionals as
Peggy Cass and Joe Garagiola. One imposter, a southern gentleman, was to
pretend he was a professor at Duke University. The other, a retired engineer,
was to tell the panelists he did research for a private institution.

The process of deciding "Who is the real George Gerbner?" took up the second
half of the show, which will be aired in Philadelphia November 29. After a short
introduction of Gerbner's research, the questions began.

"The other two got the juicier questions," Gerbner said, "but the questions
were all good common sense questions. They asked about my interpretation of the
conclusions and so on."

Gerbner said he was not nervous being on the "other side" of the media he
specializes in scrutinizing. "The show is run in a manner that helps put people at
ease," he said.

As the questioning drew to a close, the usual tension began to mount. The panel
was given one commercial break to pass judgement on the Validity of the spiels
of three contestants.

"It's silly that they call us contestants," Gerbner said. "We're not competing
for anything. 1just told my story, which of course happened to be the truth."

(Continued on page 14)
THEREALGEORGEGERBNER

'Would not consider makine: this kind of thing a permanent career'



Gerbner
(Continued from page 1)

In fact, not only weren't the three
men competing, but they were
working together. If successful in
deceiving the whole panel of five, the
contestants would divide up a prize of
$500.

As the Dean astutely pointed out, he
had "trained his imposters well." All
five members of the panel chose the
wrong George Gerbner, evidently
doubting the validity of the dean's
story .

"It was fun," Gerbner said. "1
would not consider making this kind
of thing a permanent career. I much
prefer what I'm doing now."

MITCHELL BERGER
Night Editor

MARTIN SIEGEL
Copy Editor

CHARLIE SERVICE
Sports Copy Editor
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Anthropology
(Continued from page 1)

the dig, he said. Over a three year
period, this excavation cost nearly $17
thousand.

Archaeology might evoke images of
maps where "X" marks the spot and
grand finds of ancient civilizations,
but Sharer said this is not the case on
a real archaeological excavation.

"A systematic manner, it is the
. matter of not treasure hunting, the

results are most of the time not
glamorous, exciting or spectacular.
The goal is to prove or disprove a
hypothesis," he explained.

Sharer said archaeology can shed
light on the process by which any
human group forms a complex society
and why it falls apart. "The more we
understand about the growth. of
societies the better off we are.
Perhaps it is inevitable that we will
fall apart," he added.



TOP RESEARCHERS: Dr. George Gerbner (right) and
psychologist Dr. Larry Gross headed research team ­
analyzing the TV viewing habits of Americans.

viewers overestimated the
amount of violent crime in the
country, and so exaggerated
their chances of becoming a
victim of a crime of violence.

"This makes them more
frightened, and easily manip­
ulated by fear-producing politi­
cal campaigns."

Asked if he thought his sur­
vey might prompt changes in
network programing, Dr. Gerb­
ner said:

"I don't think the networks
respond very much to aca­
demic research findings. Any
changes would depend on gov­
ernment agencies like the Fed­
eral Communications Commis­
sion, or on what the public de­
mands."

,.

and crime are the major oc­
cupations. "

From the information they
gained, Dr. Gerbner and his
team developed a telephone
survey questionnaire to deter­
mine if heavy TV viewers tend­
ed to see the world as it is
depicted on television.

Results of the survey, said
Dr. Gerbner, indicated that
people who spend 4 hours or
more a day in front of the
tube live in a world created by
television script writers.

"For example, they over­
estimated the number of pro­
fessional people and law en­
forcement workers in Amer­
ica," he said.
__"More important, heavy TV

~Ytai:iA..v.tt) ~1:.A.:uU~L 1z"w ~.5~?:3
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l YVU~ y~ew Vi l'ediUY, I
according to researchers at

'1 the. University of pennsyl­vama.
And 4 hours a day is con­

sidered heavy viewing by Dr.
George Gerbner, dean of the
school of communications, who
told The ENQUIRER:

"A lot of people live more
in the world of TV than they
do in the real world. And to
millions, the world that's out­
side their own immediate per­
sonal experience is what they
see on TV."

Dr. Gerbner, psychologist
Dr. Larry Gross, and a team
of 12 researchers have just
concluded 6 years of analyzing
TV shows and the viewing hab­
its of Americans.

"Television is our most
widelv used entertainment and
information source," Dr. Gerb­
ner said. "We found that for
most people, it is the only cul­
tural participation they have.
It presents a complete world
of ideas, values, thoughts and
information.' ,

During their 6 years of re­
search, Dr. Gerbner and his
team video-taped and evaluat­
ed 656plays and dramatic pro­
grams, 1.907 leading charac­
ters and 3,505acts or episodes.

"We gained a lot of informa­
tion," Dr. Gerbner said. "For
example, in the world of TV
half the people commit vio­
lence, a fifth perpetrate some
crime, 6 percent kill someone
and 3 percent are killed.

"The killers are young
males, and the victims young
females and older males.

"We also found that the fan­
tastic and the implausible in
the world of TV are more like-
ly to be shown occurring far
out in the country or in other
countries. And wars and great
wealth or poverty are more
likely to be shown abroad than
in the U.S.

"Most people pictured in the
TV world are professionals,
unmarried and in the prime of
life. Business, government, en­
tertainment, law enforcement







Annenbert!'s Television Watchers Probe
Culiural,Econornic Impact of ihe Media



By LEE LEVINE

The hero, a private detective, enters his plush penthouse
apartment through a rear entrance. Cautiously entering his .
living room he is ambushed by three black men, who·head
toward him with clubs. After taking an initial beating, the
hero counters with a few well placed blows and renders his
attackers unconscious.

Time for aconunercial.
Theihero, refreshed after the· just-concluded encounter,

invite.~the children in the home audience to purchase anexact~plica of his gun now available at local toy stores. It
looks and works just like his, but don't worry niom,itisn't
dangerous.

What effect will this type of commercial television have on
a viewer? What possible steps should or could be taken to
remove this typedf broadcastirig?

Rec~nt research at the·University's Annenberg School of
Communications has addressed these questions. Studies by
faculty members have scrutinized the content of TV
programming, developed formulas for removing advertising
from children's shows, and analyzed the availability of
alternate forms of telecommunications.

Dean George Gerbner and Dr. Larry Gross have recently
completed a two year pilot study of "cultural indicators."
The study, Gerbner said Monday, was concerned with an
"exploration of the content and :neaning of Il\ass media."...

Dr. William Melody has published a book entitled,
Ch:ildren's Television, The Economics of Exploitation. The
bOok is based on research into the TV industry's use of
chUdren as "conduits for selling things to adults as well as
lobbyists for the purchase of children's nroducts."

Dr. Robert Lewis Shayon has recently completed a study
into cable television development in the U.S. and Canada.
The. study focuses on the "considerable gap between the
rhetoric and the reality" of cable systems that could even­

:tually provide services ranging from push button grocery

shopping to first run movies on T.V.
All three studies begin with the premise that teleyision

programs are nothing more than "crowdcatchers,l' a term
coinedby Shayonin a recent book.He asserted Saturday that
broadcasters "are in the business of cultivating crowds and
selling them to advertisers."

Melody said last week that this primal'y function of•.too
medium is responsible for most of its problems. "In a
commercial broadcast system," he said, "the\paying
customer to whom the market responds is not the viewing
audience but the advertiser. The show is merely baino at­
tract an audience."

Televisioncontent, Gerbner said, "is an agency of society,
a cultural arm of business and indl.lstry. Programming
advances the interests of advertisers andofbroadcttsters."

Gerbner's "cultural ipdicators" study has'sketched an
outline of the world that TV portrays, and has attempted to
compare these findings to actual conditions in society.

Gerbner said the findings are nothing less than "striking."
"The underlying message of TV drama i~to a significant

extent absorbed by people in the course of their daily en­
tertainment," he said.

Gerbner and Gross found that as a restlltof the
overabundance of Americans on television, heavy viewer~
tend to overestimate the percentage of Americans who make
up the world population. Heavy viewers also perceive the
population density of the U.S. as greater than that of other

Icountries..

In viewing televisio~ drama, the researchers found t1.lat
most of the persons portrayed· are· either profession~
(doctors, lawyers) or entertainers (athletes, artists). Again,
heavy viewers.tend to overestimate tlle number .ofpeopl¢
who·actually hold these kinds of jobs.

Television also presents a disproportionate number of
-(Continued on page 3)



"These shows even get mail from
real doctors seeking advice,"he
added.

11. lot of it is untrue," he said.
'~guiltoI'i.nnoc~nce jsdeteI'11l~ed •.in
the cOUl.'trQOmduringthecoW'S.eofthe
trial. Pl~a~b~rgatIli9gl·· ...~ht~l:lac~

counts for the h.an...•dIin.•..•.g .•.Ofm.••.•.......ost .•..•.€as..e..s.,is almost non-existent!' '.'•••••..•••..•.< .••.
Gerbner said that this perceptioll of

reality has an effecton an individual's
assessment of contemporary events.
"When a Vice-President is accused of

plea-bargaining," he said, "these
people think it is out of the ordinary}'

Even when television confrontstlll
oppOSi"1greality of which theviewer is

knovvledgeable,Gross said hewm
usually accept. TV's •version ·••of·.ttie
tmth. He .assented that childrtm
believe that there are more male than

female teachers even.thoug~there.
<l(tuallyexists many more females in
n;e field. However, TV's pfotrayalof
tbs world includes many more male

a fairly
description of courtroom procedure.
The orJy time they've probably ever
seem a courtroom trial is· on TV."

HeaddedthatTVcourtroomsdonot
refled,ther

Viewers often prefer the teleVision
world to the reality , and. sometinies
use TV personalities as references in

theirday-to-day liVes. Gross said
Marcus Welby, Owen Marshall,and
other TV professionals often receive

mail. from people asking legal and
medical advice.

Gross asserted that the effects of
tele\rision are tosQme extent bhmted
bv formal education. He said the two
s~em to work in opposite directions as

viewers with high levels of education
tend to be those least influ~nced by TV
content.

ins researchers agreed that . the
values Lllculcated by TV "by. and
large l'einforcethe middle elassview
of society." Gerbner said TV"rein­
forces Gurprejudi.cesrather than
what~e pay lip service to."

Tne Gerbnerstudy found tbatthe
levels of violence on children's
television are much higher than on
adult shows and that thisfurtner
distorts a child's perception of reality.

Action for Children's Television
IACT), a public interest group based

in Boston confirmed Gerbner's fin"'
dings,· adding that there are twice<as
many commercials on children's
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males who are involved in "lawen­
forcement" related occupations.
Heavy viewers believe that the
numbers of private investigators,
policemen, and detective~ are greater
than they are in real life ..

In previous studies, Gerbner and
Gross assessedthelevelsofviolencein
television drama. They found that
violence, especially that perpetrated
by males, is much more frequent on
TV than in actuality.

Consequently, they found that
heavy viewers of TV overestimate the
amounts of violence in the actual
world. They alSo believe their chances
of encountering violence are greater
than they really are.

'Tne result," Gerbner said, His that

people are more afraid of their.own
safety t'1an they Ileed be."

Gross said that TV viewers are
more exposed to the entertainment
media t,'1anat any other time at
history.

"Children today do the equivalent of
spending every day at the movies," he
said. "That was unthinkable when I
was young."

Gross said that th~~.are Iilan~- -_.~-~~~-

thiIlgspeopleknow "almost. ex­
clusively from television." He said
tbat through a "sleeper effect,"
viewers eventually· forget they ob­
tained their .iIlformation through a
fictionalized drama and accept· it .as
fact.

GEORGE GERBNER
EX}lIQz:esEffects on Perceptions of Reality



programs is constantly ch
Melody asserted that new programs
would not have to be c®tmually
produced, thereby saving' more
money for the broadcaster. "Good
children's programming . is
priceless," he said. "The
can be continually show
generations."

"We can phase out ad
shows over as long or sh
.period as we want to,"M
"By doing so we shoot
dustry's argument about e

In a review ofthe book
New York Times Book
tion, Stephanie Harrington'
Melody's solution raises
serious problems."

"This is no magic
. proposition," she said, "but

are the present arrangeme.
mutable. And if the goverrInle
committed to freeing chi
television from co
limitations without threaten
first amendment as vigoro
Clay Whitehead (Chairman
Officeof Telecommunications
was. committed to shielding
Nixon from' the ramification
first . amendment, chi
television progranUning just

get off the dime."
In seeking to protect their interests

in television, broadcasters not .
seek to preserve the stat~
programming but, Shayon said, 'U~.J.

also attempt to block rival forms of
communications from competing' for
the attention of their audience.
such competitor broadcasterseliminate ,he asserted, is

television..... '.
Cable, Shayon explained in . the

said, "they produced high quality
kid's shows so that people would go
out .;'lI1dbuy sets."

~tarting with the.early sixties, TV
went through "a period of

iQn," accordin.g<to' .
~~"~-. tQ.~t€llf!t¥J..

mass audiences to advertisers.
These audiences were basically the
same for all PtograffiS.

~~\V,~~I~~9~ted.ollt;
Q.a.d.••.•.ea·.•·••..5. ·.tet.· ·.'S' •.••.·.1.I..r·.e..•...ca..b.•J.'~.t.·o· ..· '

adye~<·~qi~ed·a~JJ
Un~\:lr.~JijSproc.edure.tire\cQinp~~~
and razor blad\:lmanufaeinterscan
reach a specialized audience through
Sunday football games.Sintilar1y,t(})'
and cereal manufacturers can reach
their .speciaIized·••al.l.4i~n~'7bildren,··
through. Satw.'daYJll9rJlingcartOons
or>"the children'sgbetto."

OIl the.ho~~n,M~dY contended
that not onlywiUkids«lobby" to force
their parents to·buy them toys, they
will be uSedto influence their parents
to purchase things for themselv~s'."It
has been found that kids are much
more· effective .than advertisers. in
forcing adults to purchase thiiigs,"he
said.

"On the whole things are going in a
direction where the· situation will get
more and more severe rather than
better," he added.

Melody's proposal provides for the
gradual phasing out of advertising on
children's shows. The adve.rtisements
wouldbe replaced by institutional ads
by 'companies such as Xerox and the
Bell System who are recognized for
producing superior programming.
AlSQ,foundations and government
agencies would provide assistai1ce.m
funding children's broadcasts.

Since the audience for children's

shows as there are on prime time
.adult br~adcasts.

ACTfoundthat children' sshows are
aired mostly on Saturday and Sunday
mornings, creating what Anuenberg's

. \\TllliamMelody called·a '~cnudren's
ghetto:' during this period. ACT.also
noted that there is no clear cut
distinction' between the ads and the
programs, thereby increasing the
influence the ads have on the in­
dividual child.

In an effort·to force the networks to .
reform these practices, ACTappealed
to the Federal Communications
Commission to remove all com­
mercial advertising from children's
.shows. In response; the television

stry asserted that if forced to
the ads they would suffer

that wouldforce them to cancel
lldren's programming.

.' .The broadcasters also claimed that
any intervention by the government
would violate their first amendment .
right of freedom of the press.

vel', . their basic argument
centered around the economic
question.

At this point, ACT commissioned
"address the economicside

." In the study, which
_ waspublislleeby Yal~ Universit~

•......... - ... - ....

Press inbookform, Melodydeveloped
a formula for eliminating advertising
from children's shows without
causing the broadcasters severe
economic losses.

In addressing the problem, Melody
first outlined the evolution of
children's Shows. "In the fifties," he
.:'-:';';'~:..::J~_ ... _-,,-;,L'L._,;;;:;,-,- __ ._~,,. __ ;..;.:..:I 1,..,.;...•.10.. ,.. .•..• nl .•4-'l:T



StUaifi~llaseamplete(ffot''the''Wllited·~·''
Church of Christ, was originally
developed in this country "to briilg TV
to areas which otherwise weren't able

Children's T.V.

By pressing buttons attached to
their TV sets, Shayon said, "people
will be able to interact with a com­
puter. The subscriber will be able to
tie his TV in the home with a whole
series of services outside of the
home."

With the addition of two wav cable

people coulctconceivaplyshoP,)i0t,e,
get weather. reports, apd gotosgppol
aIIilywatching their sets and pU$hing
buttons. In the future; cable:>rstems

Proposes New

garbling transmission. In addition, on
a subscription basis, viewers could
pay for and receive telecasts of first
run motion pictures, live sports
events, operas, and other visual
spectacles not offered over the
broadcast medium.

HO\vever, this too could become a
minor facet of the application of cable
television. With the advent of the two
way cable service, Shayon asserted,
"a whole variety of services would
become available to subscribers."

toreceive'fV signl{ls. " These areas
'\V~~eu~?llYJocated. behind moun­
tain.§<'\V~icb ..•.blocked broadcast
sigIlals,$o <.cables were laid from a

iTeceiving antenna on the other side of
th~mo:untainto tpe sets of the viewers
intbe blacked o.ut area. III this way,
the~c()uldreceive the same programs
as persons residing in regular
broadcast areas.

. ItsoOIl became apparent, however,
tbatcable offered a much greater
variety of services than conventional
broadcast signals could provide. Most
obviously, by use of cable, an in·
dividual viewer would have access to
an unlimited number of TV channels
and programs piped in from all over
the world. No longer would there be
any problem of crossing signals and



Gerbner said that the Senate's
Pas~ore Committee·•••has ••sry9",p.C,ap
interest. in ¥eePiI'tgaliyethe~glep.(Je
ingex which was incluge~intl1e
"cultural indicators" study.S~m.a:t~r

,PastorerecentIy told U.S. News>and
World Report that he hopes to.hold
hearings probing violence on the
media.

"The ultimate hope," he said, "is
that this kind of work will be put on a
regular institutionalized . basis
somewhat like public opinion polling.
This kind of index will be more
decisive and less manipulable."

.eet has open funded by the

stituteof
.~.~ ~~wu';r and Gross nave macte a
proposal to the organization for thecontinuation of the research on a
permanent basis.

to limit the amount of violence per­
mitted on television. However,
Congress has failed to take any
definitive action on the proposaL

Gerbnersaid he hopes the pilot will
develop into an "institutionalized
kind of study."

Perhaps the most interesting case
of government response ism the field
of children's programming. Melody
said that as of now the FCC is "still

However, Gerbner also said the
government has steadfastly sup­
ported commercial broadcasters.
"1'he government has backed itself

'into a corner," he said. "They really
don't know what they can do."

In the case· of cable, The United
Church of Christ hopes tOllseithe
Shayon study.,.in.•its. quest •.fortryree
cable. franchises. in ConnectiFut.
Shayon said he will .•.be .naIIl.ed
program director if the. FCC grants
the franchises to the group;

Themost logical solution, according
to Shayon, is a process of "test bed­
ding." Under Sllcha situation a pilot
cable system wouldbe set up to assess
the demand for cable services.

"Actually, there is no significant
testing going on in the market at this
time," he said. "There will have to be
if we're ever going to turn the cor­
ner."

Shayon also found that "Canada is
far aheadofthe U.S.in research in the
field. Someof the Canadian provinces
have taken over control of cable
development."

Par(of the reason behind the United
States' lack of activity in the area of
cable is reflected in the attitude of the
government, specifically the Federal
Communications Commission.

"The FCC position," Shayon said,
"has always reflected the interests of
the over lhe air broadcasters. The
FCC has given something of an
orange light to cable developers. It
hasn't prohibited cable but it hasn't
helped its development at all either."

The Gerbner-Gross findings have
also been the focus of much govern­
ment attention. Last year, New York
Congressman John Murphy in­
troduced a bill in the house designed

Toattempt to account for the lack of
activity in the cable field, Shayton
undertook to examine cable systems
in both the U.S. and Canada. "I tried
to see what exactly hardware
manufacturers in the field are doing,"
he said. "I also tried to discover as
much as I could about the experience
of'communities who have community
cable systems." .

As expected, Shayon found the
extent of development of cable
systems was "somewhat disap­
pointing." He found that ill the U.S.
both the television industry and the
government have blacked attempts to
implement cable services on any
large scale.

. Shayon asserted that the reason for
this lack of development "is basically.
economic."

could be employed in controlling
traffic, providing airline reservatioill!
and "other services of a diversified
nature."

Shayon.said that the technology to
implement cable systems has existed
for some time. However, the fact
remains that cable has failed to take
hold in anY more than its simplest
form.

"It's really a chicken and egg
situation," he said. "A cable system
requires a great· deal of capital in­
vestment. There has to be a demand
for programming before anyone will
make the investment. Investors want
to see what the public is willingto pay
for."
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sitting on" his proposal.

"The industry has come out with a
code that reads like the ten COill­

ma..'1dments," he said. "The net effect
of it will really be zero. There is
nothing that will hold anybody to it."

Melody asserted that based on
"past performance" the FCC will
take the broadcasters on their work
and not'press for official regulations.

"The code is the industry's way of
trying to stop the FCC from coming to
grips with the problem," Melody said.
"This approach is usually successful.
The FCC will say things are looking a
little better or that thev aren't as bad
as they used to be; That is the most
probable course of events."

In addition, Melody said, the
Commission will be losing two of its
"more active" members before tl-Lis
spring. There are "rumors," Melody
said, "that Chairman Dean Burch-i,vill
be out" and Nicholas Johnson's term
is due to expire. Johnson has long
been recognized as the viewer's ad­
vocate on the Commission. As a result
of the personnel changes, Melady
said, "the influence of the industry on
the Commission >17illprobably go up.
Melody is a former member of
Johnson's staff.

Foreign countries have also taken
an active role in children's
programming, Melody said. "Other
countries take a much more serious
view of the problem," he asserted.
"Canada, England, Japan and the
countries of Western Europe have
given every indication that they are
taking some sort of actIon."

The reaction of other groups to the
Melody findings have been "typical."

"The industry generally dismissed
it as the idle ramblings of an
academic," Melody.said. "All the
interest groups think it's great:"

However, Melody said, support.
from the interest groups has not been
as strong as might be expected.
"They seem to want to work through
the industry,"he said. "They want to
work, through revamping COTD.­

mercials instead of eliminating
them." '

Althoughthe Annenberg School is a
graduate school, all four of its prin­
ciple "'IY watchers" have taught
undergraduates.

Last fall Melody taught a freshman
seminar entitled Public Policy and
Con'ttnunications Instio.1t1ons. In the
course he discussed the cable

situation, the F'CCand other agenriei',:
as.,\V,e1l8s •hisl;itp.qyt.1.to ,,'chiIgren~§},
programming. '

Melody has said he might teach
undergraduates again in the future.

Both Gerbner and Gross teach

undergradu,ate courses. Gerbner said
his (iOurse",entit1~d!v1Q.ssM.gdiBand.i
Society, "is trYing toexerci~e~hatit;,
means to acl1iev~a\;ritic~vieWI.loir;tt{
of the cultural environment" '

Gross is teaching an u11dergraduate
course which he calls Art as Com­
munication. He said the course ex~
plores "the nature of artistic ac­
tivities and aesthetic activities seen
as forms of symbolic com­
munications." In particular, the
course attempts to assess "the
cultural reasons for the irrelevence or
art in this society."

Shayon, who is still active in
television as the moderator of the
KYW programSpeak Out, is teachiIlg
a Wharton-Sloan College of Thematic
Studies course entitled Management
Leadership in the Media Revolution.
Through the course, Shayon said he
will "reflect to the students the results
of research in cable as well as other
areas of media."

ROBERT LEWIS SHAYON

Studies Potential of Cable
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