
MAGE DU SAVANT 
DANS LE PUBLIC 

Et le niveau d'kducation du tklkspectateur 
me n n e n  volt 
euere, il les imaei~ - ,  

n'y change rien. I1 faut bien recohaitre 
" 

ne tels que les lui representent 
les feuilletons de television et les 

aue les films amitricains et les bandes dessinees films de cinema. ~ t .  c ~ i r i e o ~  

franqaises ne font guitre un joli portrait du savant 
, ~~~~~~ 

sement, plus on regarde la tel&- 
sion et I'on va au cinema. rnoins 
on a d'estime pour les savants. 

C'est ce qui ressort diune 
etude sur la televisio~r ameri- 
caine, menee pendant deux ans 
par le Pr George ~ e r b q r ,  de I'uni- 
versite de Pennsylvanie, et pre- 
sentee a la derniere conference 
annuelle de I'AAAS (I). Ses 
conclusior~s d'ailleurs s'appli- 
quent aussi a notre pays, 
puisque, en 1984, selon le service 
$Observation des programmes, 
Antenne 2 a diffuse 279 heures 
de series en provenance des U.S. 
sur 504 heures de feuilletons, 
TF 1 en a projete 210 heures sur 
446 et FR3 44 heures sur un 
total de 44. Collectant les traits 
prgtes aux scientifiques de fic- 
tion par le petit ecran, le Pr  
Gerber realise le portrait-robot 
psychologique suivant : solitaire, 
passionne, pas seduisant physi- 
quement, rarement vi-aiment 
"fou", inais "bizarre", et plus 2g4 
que les autres personnages de 
fiction, medecins, policiers ou 
journalistes. Detail: il n'est pas 
de nationalite americahe. Pour 5 
savants plutBt bons et vertueux, 
on en colnpte un qui est un 
mechant. 

Cette derniere proportion 
sen~ble favorable, elle Yest en fait, 
beaucoup rnoins que pour les 
medecins: 19 bons pour un 
mechant, qui est elle-meme 
moins favorable que pour les po- 
liciers: 40 bons pour un 
mechant. La merne dispropor- 
tion affecte les reussites et les 

( I )  Alnerlcvrl Asancst,l<,n Tor the Advvilb par Fran~oise HARROIS-MONIN 
celiiuli~ or s ~ ~ ~ : ~ ~ ~ .  .. . ,." %, ,.., :. .. - 

































Actor and salad-dressing maker Paul 
Newman plans to build a $6 million outdoor 
camp for children with life-threatening dis- 
eases on a 400-acre YMCA site in Conriec- 
ticut, Ann Resni!ioff, a spokeswotlia!l for 
Newinan, said yesterday. She said that 
plans for the camp are still "er~lbryooic" arid 
many details stillunclear. 

Ursnln Fiote?ii~ox, an executive with New- 
man's Olvo Sa1.111 King food company in 
Westport, Conn., said the actor was ap- 
proached receiitly by tire Torriiigton-area 
YiLlCR for he1:ip in r~furhishing an old 400- 
acre camp near ail existing YMCA day 
camp. Construction is set  to begin in t!ie 
spiing of 1985 and the first campers are 
scheduled to attend by the sl!mmer of 1987. 
The camp will be kno:vn ns the Ne~'iman's 
Own Hole in the ?fall Camp, and children 
attending the YMCA day cainp rnay share 
some facilities with the Newman camp. 

YMCA Esecutive Direct~.r Tom Co!ligon 
said the camp wiil ses ie  ambu!atory chil- 
greii with aiini~iits s i t i i~  as coriganital hcart 
d ls~ .? :~~,  !it!n;c!~iii!in aiii! csbicer. 

Po". d t , l  E,.rtll's ,, 5 . FU:."':' IT,,r? 

-- -- 
Former first lady Eosalynn Carte? kic!<ed 

o:i hcr 5:-st syn>poslur,i on mental I~ealth 
poliiy j.-sterchy iii Atlanta, liste:~iilg ;is 
Gcorgs Gerlifier, dmri of tlie conimunicn- 
tiofis school a t  the Uiiiversir.y of feniisyl- 
va~ ia ,  blasted the incdia's portray:!l of the 
rnci:t?.lly ill. 

'6,. . ht~g!i!atizaiion used to ba done by an- 
cient ai~rl ri:edieval religinn," said Cer1):ier. 
"Today i:'s t!.onc hy ti:? mass ~i~ccli?." I!e 
accused tlie I I I ~ : ~ ~ ~  of oicc!~ projt:ctiiig ail 
inaccurate in!ase of i k  iiientally i!i. 

Ti:z sym~)osiom, tlie first of 'ow n!in!!:,,l 
mneetings to Lz chaired by Carter, is spin-  
sored by y Uni\rrsi:'y's psychi;i:ry 
dep;~rtme.nt with a $19C,C90 grant fro111 the 
Gannett Fo:lnr!atioii. " i 'v i  becn loo!tiiig f::r- 
ward to today and becontitig more activz in 
the causz of ~ o o d  rne:iital iiealih," said Car- 

irr, wiio chaired tile Piesiilsnt's Comais- 
sioii oil Nonial I:ea!il: tliiiing the Ca:tfr. 
:iilrniiiistration. I)orir i~ the discussi:,ns, slie 
s'it. in tile fn~ i i t  row btsidc her liushanil, 
Jhr i iy  Cnrl,er, Y ~ I I O  said i1.t had "coi!~? iiere 
a s  ao ir~ierested spoase." 

~~ 

At a oireticg TIiiii~day, the 103 men?. 
ifi::; of t!le Coikrtors Cnrnmittcr of thi. 
i:::,tii;;i$l Gallcrj. an!io!inced tlicir purchzs;. 
01 :.n z;;:ilract painiii.:: bg C;t!ifon:ia al-tist 
22x2 Francis. TIie mork, titls:, ''V?l!i:$ - .  ;,i:?e," ?.;as plirchased for s1il;hily l:?ss ti131: 
ij700,000 an!! is on display in the Past 
E'iiliing of the i:;!l!riy ... 

fieieii Thol:i?:i, White IXouse br!?:au cl~i-i 
for [Jriited Press Int~crnational, Ai:. ;:n:sz!!- 

li:al, executive 
Tiii:es, acd Kelt 
and general -mr 
Press, yesterda: 
tile Society, the 
Society oi Prch 
Delt.? Chi. Sew 
l.ewis, \T'ashin~ 
News Service, 6 
itor of The Xii: 
elect; Jernes PI 
news si!ppc:ri 1 
Nevi Yotk, s e w  
director of 'VGi 
. . .  

Composer :la 
65th biriliday ' 

Center in Xrw 
olvn tnusic. Li s 
coniluctor L<on 
first meet in^ Y 

cr's 37t11 biirhi 
to hiin 3t a danc 
makes America 

are, :vi?arei: 

to dc.ig5 a 9 
Sfi?ii-,'s cap22; 
klaciirii piara. i 
nionument t: ': 
for tile J,. -?~i~:e:- 
ir: pilbLk since i 
Octgbsr '19Y:i 
burns lie suii?:.. 

,-, 1 ne p0,sii.'. . . cr@\\-?ed v;cr::$ 
perov 2nd f;ni 
p v  ivould te 
?eri?ratioii Pi 
i:lnivks sai.: 5-c: 
vi?>~: s!lorii:; 3.  
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Inteflaith meeting mh ulhether 
free expresio~t is eroding values 
B y  Michael I). Schaffer 

,t<"t><?,? V",, ,;:>,,7 

Representativc:s of mainstream re- 
ligious groups. concerned that free- 
dom of expression has a)nlributed to 
the erosion of moral values, have 
begun exploring ways of maintain- 
ing those valuer without damaging 
individual freedom. 

About 100 representatives of Prot- 
estant. Jewish and Catholic orgauiza- 
tions met yesterday at Congregation 
llodeph Shalom. 615 N. Broad St., to 
take part in "A Conference on the 
Media: Shaper and Reflector of Val- 
ues." 

hard for the very conditions that 
allow the existence of such things as 
"the blatant and degrading use of 
sex, landl violence in the mass me- 
dia. entertainment and advertising 
induwries today," said Samuel D. 
Caldwell, general secretary of the 
Philadelphia Yearly Meeting of the 
Religious Society of Friends. the 
Quakers. 

"Frankly, as a rellg~ous person, 
and a 11beral who 1s part of a tradl- 
tion with a lonrc history of commlt- 
men1 to rhc protcctlon and cxtenwon 
of c1.11 l l h ~ r l ~ c s .  1 am flndrng mysell 
increasingly uncomfortable with the 

lic places and now, increasingly, in. 
vades our private spaces as well, 
through television. cable vision, 
VCRs?" Caldwell said. 

Those questions have made him 
uneasy. daldwell said He s a d  he 
belleved that the Moral Malorlty had 
responded to the erosion- of iradi. 
tional values by regarding the First 
Amendment as irrelevant and being 
"willing to throw the baby out with 
the bath water. That makes me ner. 
VOUS." 

"I don't share that view, but we 
feel the dilemma strongly," Caldwell 
-..2A 

They heard George Gerbner, dean fact that &e very freedoms of speech necessary to start a 
of the Annenherg School of Commu- and expression I and my civil liber- on the issue in the community at 
nications at the University of Penn- tarian friends have labored to pro- 
sylvania. talk about the pervasive tect are often eroding other funda. large' and yesterday's conference 
impact of television, which he has mental Values we cherish." Caldwell was an initial step in that direction, 

described as replacing religion as said in opening the conference. Caldwe'l said. 

the central source of value oricnta- One Jewish member of the commit- "It's a search." said Friedman of 

lions. tee that planned the conference the American Jewish Committee. 
The conference was sponsored by asked whether it is necessary "to jnteresting jdeas are 

the Interfaith Coalition on Values choose between Torah lreligious law1 One Of lhem with 
and the Family, composed of "about and the Constitution." Caldwell said. media in order to 
25 clergymen and clergyman-types. "This is the kind of bind many "help them to be free enough to be 
meeting for a little over a year and a thoughtful religious people, of liber- able to explore the fllllerdimensions 
half." according t o  Murray Fried- a1 and other persuasion, now find and possibilities of their media," 
man, regional director of American themselves in." Friedman said. 
Jewish Committee in the Middle At. Relinious oeoule also are askine Friedman said he was encouraged \ 
lantic region. themselves Gheiher free expressioi that so many different groups wire 

The conference was thc first pub- has gone beyond common decency cooperating in the coalition and said 
lic program sponsored by the coali- and comnlon sense. "Arc we really it was evidence of "a deep concern 
lion. willing to put up with all of the which has caused people to be will- 

Religious liberals have fought immoral filth that yervades our pub- ing to submerge their differenccs:' 
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Panel looks at media mora 
By MARK JOFFE munlcat~ons, and a panel d~scusslon by representatives of 
Of the Exponent Staff the m e d ~ a  and the clerev 

Is there some way of stemming the "widespread use o f  
gratuitous instances o f  violence and sexual suggestiveness 
in the media" without eroding the First Amendment's 
"guarantees o f  freedom of conscience and expression?" 

Some 100 representatives of Jewish, Protestant and 
Catholic groups convened a t  Congregation Rodeph Shalom 
last week to wrestle with that question. They talked about 
how to reverse what they see as  a "deterioration of moral 
values" in this society without resorting to censorship and 
other encroachments on personal freedom. 

The meeting opened-kith a welcome by Rabbi David 
Wortman, executive director of the Board of Rabbis of 
Greater Philadelphia, who said in a follow-up interview that 
the time has come for Jews and other mainstream religious 
groups to  stand up  for  community values. 

Because of First Amendment scruples, Jews and liberals, 
said Wortman. "have stood aside" from condemning what 
some see as  the commercial media's attack on family values. 
That  aloofness created a "vacuumof  value leadership in 
the community that was rapidly filled by the Christian 
R i o h t  " . . . O.. . . 

Sponsored by an a d  hoc group called the Interfaith Wortman believes JeGs "are concerned about  family 
Coalition on Values and the Family, the conference featured .values" and should work to  find a way to  promote them 
a keynote address by Dr. George Gerbner. dean of the other than the methods used by such groups as  the Moral 
University of Pennsylvania's Annenberg School of  Com- ,n-...;-..-~ -- n--- 8 " s  

Participants in "A Conference on  the  Media: Shaper and 
Reflector of Values" (from left) are  Samuel D. Caldwell; Rabbi 
David Wortman; Rabbi Susan Harris; Dr. George Gerbner; 
Dr. Murray Friedman, the  chief conference organizer; and 
Monsignor Charles E. McGroarty, who gave a closing sum- 

lnterfaith panel examines I 
media role in shaping values 

,--.. 
Majority. "None of  us." he emphasized, "is advocating 
censorship." 

Another speaker expressed reservations, though, about the 
light against censorship. "I am finding myself increasingly 
uncomfortable with the fact that the very freedoms of speech 
and expression I and my civil liberties friends have labored 
to protect are often eroding other fundamental values we 
cherish." said Samuel D. Caldwell, general secretary of the 
Philadelphia Yearly Meeting of the Religious Society of 
Friends. 

Gerbner's prepared remarks focused on the role o f  
television, which he said has "replaced the church as the 
central source of value orientations" in this society. H e  said 
the typical American household watches television an 
average of seven hours each day, during which the viewer 
can witness 16 "entertaining acts o f  violence" in prime time 
alone. 

"We need an effective mobilization of parents, educators, 
religious and political leaders and other citizens for liber- 
ation," he said, "not just to combat symbolic violence and 
exploitive sex as  such, but the larger structure of inequity 
and injustice behind it." 

But participants in the subsequent panel discussion could 
not agree on  what direction such a mobilization should 
pursue. Rev. Paul Murphy, a Jesuit priest and founder of 
the Massachusetts-based organization called Morality and 
Media, called for tight regulation o f  television and vigorous 
enforcement o f  indecency statutes. ' 

John Bull, assistant to the executive editor of the 
Philadelphia Inquirer, agreed that "television does some- 
times lead to violence," but added, "I ask you, what is the 
alternative - censorship?" 

Chuck Gingold, program director of KYW-TV, argued 
that the best way to avoid violence and sex on ielevision 
is to turn ON the set. "I don't read every book in the library, 
and you sure as  hell shouldn't watch every show on  TV," 
he said. 

Gingold said what television broadcasters d o  is "dictated 
by what people like o r  dislike," as expressed in nightly 
ratings. "People vdte on these programs night in and night 
oot," he said. "I don't think morality is the type of thing 
you can perpetrate on people." 

. 

Nancy Nolde, director of communications for the Metro- 
politan Christian Council of Philadelphia, came closest to  
the middle ground on this issue. "I am convinced the threat I 
of censorship far outweighs the threat of pornography," she 
said. 

She suggested such possibilities as a second public 
television network and an interfaith religious network. "The 
only alternative is to seek greater diversity." she said. 

-- 1 - 





unrest of the '60s-and the chorus 

1)<11111 It's at Home Where Our 

of demands that students be al- 
lowed to "do their own thingn- 
schools and colleges watered 
down their curricula and ended 
up giving short shrift to reading, 
writing and critical thinking. 

In its 1983 report, "A Nation at 
Risk," the National Commission 
on Excellence in Education con- 
cluded that "secondary-school 
curricula have been homoge- 
nized, diluted and diffused to the 
that they no longer have a central 

ose. In effect, we have a cafeteria- 
curriculum in which the appetizers 

The shortcomings of schools, 
waves of immigrants, TV 
addiction-all are taking a toll 
on U.S. linguistic skills. 

English may be the toast of Paris and 
Peking, but back here in River City it's 
got trouble, trouble, trouble- 

m Trouble because some 27 million 
adult Americans are functionally illiter- 
ate-unable to read a newspaper ad or 
a product label-and the total grows by 
the day. 

Trouble in that millions of other 
adults read barely wellenough to scrape 
by, and 1 million children age 12 to 17 
cannot read above a third-grade level. 
I Trouble shown by the verbal scores 

of college-bound high-school seniors on 
the Scholastic Aptitude Test, which fell 
from an average of 466 in 1967 to 424 in 
1981 and have risen only 2 points since 
then. 

m Trouble documented in a survey 
by the National Opinion Research Cen- 
ter that finds the language ability of 
the U.S. population has dropped ever 
since the 1950s. 

Doubly worrisome is that the ranks 
of the illiterate and marginally literate 
are swelling at the very time that rapid 
technological change makes proficien- 
cy with words and concepts more and 
more important. 

The most seriously crippled are con- 
demned to live in poverty or its shadow 
because they cannot fill out a simple 
application form or read a job manual. 
The nation spends up to 6 billion dollars 
annually on welfare and jobless aid for 
the illiterate, who account for as many 
as three fourths of the unemployed, one 
study estimates. 

But the literacy problem goes far be- 
yond this hard core. It also afflicts mil- 
lions who, as college graduates, are con- 

. - u 

ates received four years of English; a 
sidered well educated. In fact, many decade later, only 41 percent were get- 
graduates have a weaker command of ting that much. At the same time, en- 
English than their parents. rollment shot up in less demanding re- 

Analytic ability is waning. The Na- medial courses--"bonehead English- 
tional Assessment of Educational Prog- in high school as well as in college. 
ress, a federally supported research or- The discipline of writing helps to de- 
ganization, finds "little evidence of velop and refine thought, yet many 
well-developed problem-solving strate- teachers cut back on time devoted to 
gies or critical-thinking skills" among the principles of composition. The up- 
youngsters. Richard Mitchell, an En- shot: A dismaying number of high- 
glish professor at Glassboro (N.J.) State school and college students write prose 
College and editor of the Underground that is next to incomprehensible. 
Grammarian, says that if literacy is de- A recent sampling of high-school 
fined as the ability to fathom complex writing included this from a New York 
ideas, then "many very highly schooled senior: "Teachers don't have enough 
people today are essentially illiterate." energy to keep the kids interesting, and 

they don't explain their selves enough." 
The Rise of "Bonehead English" A junior in wrote: -1 think that 

Why is a country in which English students sould not be able to particapat 
took root more than 360 years ago fac- to extra activities if failing in school." 
ing mounting difficulties in passing on Students frequently dash off only a 
to its young this rich linguistic heritage? single draft of a short piece. Writing is 

Much of the blame is laid at the door- checkedmorefor spelling and grammar 
step of the education establishment. An- than for grace or logic-and checking 
alysts say that in reaction to the student often is done by a poorly paid teacher 

Heavy viewing of television can blunt verbal skills or retard their development. 
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*ot well equipped for the job. The aver- 
age college-bound high-school senior 
planning to major in education scored 
28 points below the national average on 
the verbal part of the SAT in 1984. 

In his hook The Leaning Tower of 
Babel, Richard Mitchell shows why 
some educators are poor teachers of 
writing. He quotes from an article shot 
through with errors in spelling and 
grammar: "The Cheerleaders cheered 
the Drill Team performaned. The mo- 
tivation and the momentous was there. 
It worked as clock word or a puzzle 
each part fell in place at the right time. 
If you were at the statium with me. I 
am sure you would have been satisfied 
with the performance." 

The author of those words? A hieh- 

Many of these young people end up 
among the ranks of the functionally il- 
literate, whose numbers are growing 
by more than 2 million every year. 

The increase in English-language il- 
literacy stems as well from the swelling 
tide of immigrants entering the United 
States-530.000 or more leeallv and an u ,  

unknown number illegally each year. 
Accordinr to the Census Bureau. about 
11 of the population nhw re- 
ports speaking a language other than 
English at home, with Spanish predom- 
inant by far. 

The spread of non-English speakers 
has been accompanied by expansion of 
bilingual education. Teachers give in- 
struction in major subjects such as 

"There is a general belief, nurtured to 
some extent by bilingual education, 
that English is not all that necessary." 

Even so, most experts warn against 
making bilingualism a scapegoat for 
the nation's literacy problem. Jonathan 
Kozol, author of a soon-to-be-published 
hook, illiterate America, says illiteracy 
is not "a consequence of U.S. 'generos- 
ity' in immigration policies. It would 
remain a serious problem even if we 
had no immigrants." 

TV Makes "Rich Kids Dumber" 
Next to the shortcomings of the 

schoolhouse, television comes in for 
the biggest share of the criticism. For 
some analysts, in fact, it looms as the 

school principal. 

Legacy of "Look-Say" 
Another setback to literacy, say many 

experts, grew out of an experiment in 
reading instruction that went awry. In 
the 1930s, schools shifted substantially 
to a "look-say" approach. Pupils were 
made to Iearn each new word by recit- 
ing it aloud, without breaking it into 
vowel-and-consonant combinations. 

Advocates saw look-say as a way to 
make reading less me- 
chanical, but it now ap- 
pears that it left many chil- 
dren ill-prepared to cope 
with unknown words and 
made them poor spellers. 
Before this problem was 
documented convincingly 
in the late 1960s, a few 
generations were taught 
by this method. ren do exercises in IBM's "Writing to Read" experi- 

Also working against rnent, in which a "talking" computer taught 42 sounds 
the development of read- contained in 30 words to kindergartners and first graders. 
ing skills are textbooks 
that have been "dumbed down" to the math and science in the students' M- chief culprit. "In its short lifetime, tele- 
point of repelling young people from tive languages, most commonly Span- vision has become the major stumbling 
the printed word. "The moment text- ish, while limiting English training pri- block to literacy in America," argues 
books started wooing students by giving marily to language classes. Jim Trelease, author of The Read- 
them the poetry of Bob Dylan and not Defenders of bilingualism argue that Aloud Handbook. 
that of Dylan Thomas, then what did it allows students to advance academi- Statistics show that young people 
the language have to look forward to?" c d y  in other subjects while they are spend hours vegetating, as critics see it, 
asks John Simon, author of Paradigms' learning English, in contrast to the old before the television screen, while the 
Lost: Reflections on Literacy and its "sink or swim" approach in which all time children devote to recreational 
Decline. instruction was in English. At one reading keeps shrinking as they get 

Many analysts also fault a system of point, arguments were also mustered older. 
permissive promotions in which stu- on behalf of classroom use of the dia- Although many analysts treat televi- 
dents who cannot read properly are lect called "black English," which sion viewing as a uniform evil, some I 

nevertheless passed to the next grade. gained a temporary foothold in a few studies suggest that its effect varies 
In a report on the American high schools and then fizzled. with intelligence and social class. Re- I 
school, Ernest Boyer, president of the As the debate over bilingual ednca- searcher Michael Morgan of the Uni- 
Carnegie Foundation for the Advance- tion continues, critics insist that it dis- versity of Massachusetts at Amherst has i 
ment of Teaching, contends that schools courages children from learning En- found that youngsters from affluent I 
that advance language-deficient stu- glish. "The primacy of English is being families who watch a lot of TV do less 1 dents without providing special help challenged," argues Gerda Bikales, ex- well on tests of reading and language i 
perpetrate "a cruel hoax." Eventually, ecutive director of U.S. English, a skills than youngsters from similar I 
he argues, the students "drop out or get group that seeks to give the language backgrounds who are light viewers. 
a piece of paper that is worthless." 

j 
official status in the Constitution. At the same time, however, young- 
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sters from low-income families who 
watch a lot of TV do better on standard- 
ized tests than low-income children 
who are light viewers. "Poor kids get 
smarter and rich kids get dumber," says 
George Gerbner, one of the nation's 
leading television researchers. "TV rep- 
resents a limitation for those who have 
had the advantages of our civilization." 

Television affects adults as well. Re- 
searchers have found that heavy TV 
viewers do less well than light viewers 
on tests of verbal intelligence. 

often serves to blunt formal language 
skills. Where individuals used to write 
letters, they now frequently make tele- 

at the top: The proportion of students 
scoring above 600 on the verbal portion 
of the SAT dropped from 10 percent to 
7 percent between 1973 and 1983. 

Still, publishers are selling more 
books today per capita than at any time 
in U.S. hlstory. "People are reading 
more than ever," insists John Dessauer, 
director of the Center for Book Re- 
search at the University of Scranton. 

"The collective intellectual capital of 
the United States is greater than it has 
ever been," argues Arthur Wise, senior 
social scientist at the Rand Corpora- 
tion. "Average test-score performance 
masks the fact that higher percentages 
of our population are attaining greater 
levels of knowledge." 

mingham elementary schools get chi;- 
dren to take more care with writing by 
discussing ideas in advance and then 
having them revise their drafts several 
times. In Montgomery County, Md., 
youngsters are encouraged to write as 
early as the kindergarten year, during 
which they keep journals filled with 
pictures and letters. Educators believe 
that starting early promotes better 
writing in succeeding years. 

The close relat~onship between read- 
ing and writing was demonstrated in a 
special program, "Writing to Read," 
tested by the International Business 
Machines Corporation. About 22,000 
kindergartners and first graders, aided 
by a computer that can mimic a human 

phone calls. Even most business execu- voice, learned 42 sounds contained in 
tives no longer really write letters. In- The Wellsprings of Reform 30 words. The children practiced writ- 
stead, they talkinto adictatingmachine. Even those who hold an upbeat view ing the sounds in workbooks and then 

In the face of widespread concern concede there is a lot of room for im- combined them into new words, from 
about the state of U.S. literacy, some provement. Now, in the face of public which they composed stories. .Rei r  
analysts take a more measured view. pressures generated by poor student reading performance surpassed nation- 
They argue that, althoughrealproblems performance and reports proclaiming al norms. 
exist, Americans age 25 or older are U.S. education to he in a dismal state, Many teachers acknowledge that the 
more literate than those who preceded schools are taking action. computer is an important literacy tool. 
them in that age group. In 1910, fewer Many are overhauling the way read- The word processor makes writing eas- 
than 14 percent had graduated from ing is taught. In most schools, the look- ier by allowing a student to edit a com- 
high school and fewer than 3 percent say method has given way to phonics, position on the screen without having 
from college, the analysts point out. By with youngsters taught to break words to start over on a clean sheet of paper 
1984, 73 percent had graduated from into letter sounds. The return to pho- with each revision. 
high school, 19 percent from college. nics is credited with a recent rise in The new focus on developing basic 

With fewer marginal students drop- reading scores among 9-year-olds. skills has been accompanied by wide- 
ping out and more high-school gradu- Television, too, is in the phonics act. spread competence testing throughout 
ates going to college, those regarded as "Electric Company," a Public Broad- the nation. Many states require stu- 
educated are aless elite group now than casting Service program now seen by 3 dents to pass tests of basic skills before 
in thepast. One hundred years ago, says million children in school and 5 million they can graduate from high school, 
School Superintendent Jack French of at home, has for some time been teach- and some school systems take such re- 
Bristol, Va., "by the fourth or fifth ing youngsters how various combi- 
grade, many of the poorer students had nations of letters create new words. 
quit school to go behind the plow, and School systems are putting more 
only the better students stayed. Today, stress on writing as they begin to 
we are teaching all levels." shift from emphasizing just spell- 

This democratization of education ing and grammar. Increasingly, 
has had a leveling effect, pulling the they call on students to write short 
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mlts intc account in making decisions 
onother promotions. 

Yet educators insist that schools 
do only part of the job, that help f 
parents is vital in producing childr 
who can read, write and think we 
Analysts contend that Japanese an 
Chinese first graders have higher read- 
ing-achievement scores than first grad- 
ers in the U.S. partly because parents 
in those countries spend more time 
reading to their children. 

Adult illiteracy is also drawing in- 
creasing attention. As part of an Adult 
Literacy Initiative begun by President 
Reagan in 1983,50 colleges and univer- 
sities are using federal funds to train and 
pay students to teach adults to 
read. In December, 11 national 
organizations launched a cam- 
paign, in cooperation with the 
Advertising Council, to recruit 
volunteers to work with illiter- 
ate adults and direct people to 
literacy clinics. 

Corporations are spending 
hundreds of millions of dollars to 
establish basic-skills programs 
for their employes. The Business 
Council for Effective Literacy 
has heen set up to get corpora- 
tions more involved. 

The B. Dalton hook chain has 
pledged 3 million dollars to help 
combat adult illiteracy, an effort 
that includes grants to literacy 
organizations. 

Experts see all of those steps, 
from kindergarten through 
adulthood, as significant strides. 
But there is concern that the 
efforts may not be enough to 
meet the constantly growing 
demands. 

"The advent of the Information Age 
raises to new levels of urgency the need 
for all students to be effective in their 
use of the written and the spoken word," 
says Boyer of the Carnegie Foundation 
for the Advancement of Teaching. 

This is war. Some specialists warn 
that illiteracy is so widespread that 
nothing less than crash programs at all 
levels of society can cope with the 
problem. "We need an all-out literacy 
war in the United States," declares au- 
thor Kozol. 

Scholars warn that if the battle is not 
won the nation's very survival as a de- 
mocracy could be jeopardized. Says a 
Library of Congress report: "We must 
face and defeat the twin menaces of 
illiteracy and aliteracy-the inability to 
read and the lack of will to read-if our 
citizens are to remain free and qnali- 
fied to govern themselves." 
- Hourr on c l o r r  writing, contmds MI SIII,I\:\,L IIVECE. 

.l/.l'/\ I \ , \ ' i ! l l  .,.,I /l',.'/.l <~~ / . , ~117 , . \ <>  L .. . . . . . .. 
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Tbe Jmrnal  of Communication is 
pobiished qvarterly by the Annen- 
berg School of C n r n m ~ . p i ~ t i p ~  a t  
the University of Pennsylvania, and 
ii is a gem. 

It studies with infinite patience 
and dctail \be ways in which human 
beings inanage to bring messages to 
each oiher. \It often p!aces heavy 
i mphasis L'U l.elevision, which is un. 
aerstandable since the editor of the 
Jouriizl is George Gerhcer-dean of 
the Anric-nberg School and acknowl- 
edged maven on the mores of TV.) 

gets'thern. when, u'bere, why, and 
Itow often. 

~ ~ 
~ ~ ~- ~. . 

sots h $ z r i k ~ a p p  and Robert Hopper 
of the University of Texas and Rob- 
eri Re11 of the -Universitv of Pitts- ~~~ -~ 

burgh, arid ihe lsnguage i s  endear- 
,ugly acadenic ("The compliment is 
a speech act %'oIthy of study because 
it is ubiquitous, vslued, and prohlem- 
atic'l), hnt also dkktT'Cornpliments 
are as critiral l o  social success as 
oxygen is to b.:eathing.") 

~ . .  . ..,. .. .,., ~. ...~. . 

Inquirer
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Threcatcning 
Conp7im.enis. i~otSut~~~rl l i ;n~t) - ,  can 

tllrn out to be t r i cky  as well as 
tender. They can also be threairning. 

"Beciuse the act of j~dgment  is 
olien associatedwith persoos of un- 
equal s4atus." the report strrtes. "com- 
pl iments  can c r e e t e  d i s t a n c e  
between people.. . . Two-thirds of the 
245 people observed receiving com- 
plimenrs later reported they felt un- 
comfortable, defensive, or cynical in 
response to tlie compliment. Making 
an 'appropriate' response to a compli- 
ment can be difficult." . , ~. 

The ,researchers give one example 
of a cornpliment-gi\ser anticipating 
this,difficuity and providing u~ha t  

?he$ call an "assist": ' 
<, \ '  I migoing to Xerox that lefler yo& 

sen! and give i t  lo all my students. It 
was ari:iully nice of you to send it" 

''Lye11 , . . I . . ." 
"Resides, my mailboxwas empty!? 

(B?>Qllaugh.f" :. ;~ 

T g , p y  mind, that "assist" came 
dangerously close t o  nulifyicg. the 
con;ii!iment. b u t ~ t B e  researchers 
cdnsidtr i t .  ;!nd cunmczts like ~ t .  a 
kindncss i n  a swiety that dl,trusts 
~om~pliments to the point of "compli- 
ment ,ohobia." 

. . 
. . 

ildren 



If i6u respond to compliments :!~is 
aay.yon y e  like fully a third of the 
peopie in the sttldy. 

~redictably,  the y ~ n t e n t  of our 
compliments is mostly concerned 
witk personal traits. appcarance, and 
possessions rather than with our i(i. 
tal personality or  performance. al- 
though these latter compliments. 
scirce as they were, were cousidered 
far -ore "meaningful" to the mem- 
bers of the study group. 

I n  an i:t~?r$ting :r~irp;~:6t]\,e 
itlldy of Jsparcw hrld ;'.m~rl..an 
c ( , ~ ~ . p l i m ~ ~ t  I;;ittcr11s, the . Ibr~ar~.sc  
rarelv commented on ~e r snna l  a b  
pearance. They empha&ed Instea'd 
marlers of accomplishment and taste. 

1-&member. a year or. Soago, be 
coning remarkably impatient with 
compliments about my looks (I, had  
l o s p  few;iounds! when I was yearn- 
ing.  to hear praise about a rather 
substantial award I had won. -. 

I t i s  nor surprising that more con- 
j l i ~ e n t s  coroe down Be line bf s:a 
1x1s: t h a n  go up. (People  w h o  
compliment the boss are often ac. 

. c u e d  of apple-po!ishing, or  worse.) 
Women give more compliments. 

andget more, than men, bntlhe mosT 
common "gender composition" is 
mate-female rather than samesex 
ThSleasmis-are So@ewhal Sad. : ; 

"Wo-~~n~BT'-~.aidinne ia.m~ F.ih! $&, 
"cmisidei compliments from other 

w o m e n a s  being less sincere, where- 
'; as menreyorted difficulty ingiving 
., compliments to other men because it 

didn't seem 'appropriate coiiduct.' " 
Thus we stand, bashful, beciolted. 

and distrustful in the face of praise. 
I;' .Think about it, and thank you for 
. reading this column. It shows thai 

you are perceptive and able to main- 
taih an open mind. Waif a minute. 

:age. I'm Telling you 
ve and . . . oh, =ell. - .~. .. , .  

If you are praised on t5e job j'ou 
have done, do you minimize ii by 
saying. "I can't take all the credit," 
even'if you can take ail the credit? 



Christopher Reed gets the picture of how 
television may form some bad habits 

W l ~ y  move 'n ,rnulrc81 
hb"kl4 is a ,,,m,l lunch 

THE s tudent  of  America. 
p;&lcd t,y the paradoxes of 
I traganism and t h e  Ncw 
k'ooullsm. the beat~ficnlion of 
th6 medical profession or  

,' even why Americans have 
\ :. such slovenly eating habits, 82. can turn to Professor Georne 

demand  fu r  . bene f i c i a l  
government services, and the 
oliick ec@oomic fix. x - ~ ~ ~ ~ ~  

Dr Gerbner believes this 
stenls ir~lill conln~c~~~cinl lele- 
vision's "nwcs m ~ ~ b ~ J ~ s ~ ~ t i o n  
l'or r o n s u l l l r ) t i ~ ~ l ~ "  As n 
temple devoied to adverti- 
sers glofification of instant 
gratification, 11 1s bound to 
encourage fast and sinlple 
solutions to materlal deslres. 

wnrld Aale~.i(an t r l r e~s ion  
crcotcs and thost. a,ho 11r.r i n  
it. Averacr vic.s.t.rs SFF :iOO ~ - - - - - . . . 
screen c6araeiers a week in 
pr ime t lme portra ed in 
apparent r ea i l s~ l~  !but iwnrlng 
l ~ t t l c  rclat~on ellhcr to t h r ~ r  
counterparts in real life or 
the viewers' real world. 

Violence is seen six times 
per hour in prime time, of 
which two incidents  p e r  
evening are  fatalities, so that 
a 16-year-old heavy viewer 
will have seen about 7,000 
screen deaths. Women and 
o l d e r  people ,  al though 
actually under-represented 
in comparison with reality, 
a r e ,  disproportionately the 
vlctrms. Young wh~te  males 
dominate in violent scenes 
and are  least likely to be 
victims - the opposlte of the 
real  world where thev are the 

Dr Gerbner's tindlngs on 
television's causal influence 
on social attitudes can often 
vivid1 illuminate previously 
mystiging behaviour. 

These paradoxes can he 
more readily understood on a 
closer examination of the 



Study Assesses Effects 
From TV Evangelism 

By PETER KERR 

ReligWd telension shows are not* 

~ h s d s u g g e t e i t i n ~  
years, ummiing to a sNdy gf reli- 
glous television p- re 
l d g s s t a d a y .  

ThenpyearsNdy.coadudedb~ 
the UnWasity of Pennsylvania's An- 
wnbag Smml of Comm&W, 
also low3 that religious bmdcasts 
a m  t1f13.3 mulion people - 6.2 
pem?nt of AmeaiCBn television view- 
e r s - rbD, lo r themmtp thdy  
have~religiousbeliek.  The p m  
grams..ths study suggested, fail to 
Rach l q e  numbers 01 vlewers who 
arrnotacavely religlm,mrdothey 
s e e m ~ m m a k e m a n y n e w a m -  
ver*l. ' 
"mi& both good news and bad 

new9 for ewgelical bmsdcasters," 
said Dr. Gemge Gerbner, dean of the 
AMen~School  "Thegoodnewsis 
that they do not reduw the number of 
peoplegotn8tolaalchumhes.Onthe 
bsdsfdqwefoandtheyarereaehiDg 
a stable andlace of those who areal- 
mdyrel&hsly active." 
B@ lllavas Fmm lWI 

Tile strdy, whleb was commis. 
sidbyagraupofmoretban30reli- 
glousolgd?.atlons resene the 
m o s t c x m s i v e ~ t o d a t e o n  

enon of "eleetmnic ?> pmgrama . Since the 1 W s  
t h e ~ o f ~ l i C a I r a d i 0 ~  
televwn StatiOLls has lisal dramati- 
c&, * fewer than 150 in the mid- 
rn to lnore tbanl ,000th iS~,aD.  
omtlns to the National ReXgioua 
B-,anUmbralls-- 
~ i m t e l e v L s L o o ~ r a d I 0 ~ l i -  
CaIwunrr. 

subject of dbcussion in a 1W d e r -  
emx, at re&#ma OrganhtiorrP and 
social sdeaists under the auspiw of 
the National C w d l  of Chmchea and 
the United States Catholic W e r -  
ence in New YoxL City. 

'Iileswy.designeatodarifYthe 
effecta of religious tpmgrsms. was 
wzJ0-J bg gmups that 
pmduw evanwCaI bmadcasts and 
m . c a u e d ~ g m u p s , a J c h a s t h e  
National CouncU of F. The 
Gallup olxdxltion in ' 

N.J., assisted in the project- 
m(rt $175,000. 

~ ~ l a m d t h a t  viewers ot 
wMISprosramsaaem-tlYpeo- 
ple wIm attended churches and made 
umtrlbutions to &&lous organha- 
t im.  These viewers also tend to be 
older, have. lower incomes and less 
edueaaon than -1e who do not 
watchrelie(ouap-. 
In addition, they are more Llkely to 

live in tl@ Sartb or Middle Wert, are 
more W y  to have] fuhdamentalist 
religiawattiMe8 and more m y  to 
bedisturbedbywhattheyseeas 
moral Laxity on regular television 
Programs. 
TbaeWbW.tfaRegu!iuly 

Thestvdytamdthat regularview- 
ersotre&#ousprogrammineofaqy 
d-tion numbered about 63 
prcent of the total number of peqle 
in television households. or abau 13.3 
mllllonpeople. 

viewers 01 &&lorn tele;isioll, the 
study lormd, are m less likely to at- 
tend aemicss than &- w b  

m e m b e m o f ~ Q g m u p s .  
R e p m m ~  of &&lous gmups 

t h a t - t h e w a e g  
draw varied mnclU8iOLls 
data. 

viewern hum a boumg- gmup 
of &a," said William F. Fm. a 
spdseaman lor the N a U W  CGmdl 
01 churcaes.. Abmt the programs, 
Mr. Foresaid."Ido&belIevethisis 
good ewngellsm, and 1 tht* the 
sndyshowsthat." 
But David W. Clark, the vice preai- 

dent 01 &ettnn lor the cluhth 
Bmadcastiog ~ e t k k ,  a major pro 
ducerofreligiouspmgmmbgin 
Virginia Beach, Va,  said the shdy 

imor&gmiza- 
-CaIprolpam- 

early in the schedule when relatively 

Blake Edwards Sued-by MGM/UA 

- 
Video Eqd 

In the final weak C 
arat ~ommunicati 
issued an eagerly 

%%=T 
ilia nrUng enabl 

vLrfco tocatch up 
many, and emeral 
cmmiea, when3 8t1 
beenontheairfory 

Asinradtobroa 
ofstereotelevisim 
rate audfo cbanae] 
onelight-toleD 
tidtyaodmotlontc 
more tmpmtant h 

t E Z d ~ ~  actom* stage pwia 

by the stereo ambir 
2SoramnchAvd  

Stereo malS0 I 
to bmadcsrt Blms 
tn& in their full 
In addition, stereo1 

-Y. 1 
sraraomondcham 
Ilsh.theotherinS 
of a selector mite 
eboose either. 

Bythesametoh 
aacbs lor tmeig 
broadcast slmdta 
olighnl vasim. n 
teQissode&Lie4 
laneuaea-c 
a rMrd audfo.prq 

soother. 1 
~Teldalm view 

hadaiontasteoll 
o f v i d o o s a m d t l  -. -tlY 
Publi~ B r m d d  
jmcaalalthloa 
mator musical & 

UIS ANGELES. April 16 - Ipe 
MGM/UA Entertainmeat C c m m  
fled a MO m i l k  sult in Supalm 
Court bare t h y  agalnnl Blake Ed 
wards, the pmducmifsmt. 'Ibe 
sult chlma mudulcmt oranpmdlng 
00 three movied that Mr. Ednards 
uwbfor MGM/UA aod its predeoea- 
... ...,.-a ...&A- 

a n n w  to a UBO m i l h  arh m ~ d  
last September by Mr. & 
nhich eharSsd that MGM/UA h6. 
lubo@&ad the rel- of Mr. Ed- 
watds'l mwie "Curse of the Pink 
Panthsl." 

Inraparcltothrrsfjlmsdtedhthe 
M G M / U A W ~ ~ - ~ Y ~ C ~ O ~ ~  
' R a i l 0 l t b s P l a L ~ : ' a r d  
"Cum of thm Pink Panther" - 
MGM/UAehargal that Mr. EdsplrQ 
andorLtnepmducsl,TalyMuns, 
.'̂ -..-d *-.i.,. .rtrr-.."* -4 ,- 

The pmblerm betrPear MGM/UA 
&Mr. Edrardrnulaedkst July 
*AUanBucLh.npa 
w b w " t 0 ~ 5 ~ '  
p la t s  on "Vletor/Viani*" 9 plltnsdofaaasd- 
thermldngofthedlcvie.7ta~, 
MGM/UAqSganpnaudft. ,s w* 
In SePtemka 1889, m.'&.~d, 

l u e d t h e m d l ~ ~ ~ t h a t l t h d  
pmlabed him lor glvlag hwnble  
~ l ? r D a v i d B a e e l m r n - t b ?  I 























T V  doesn't serve science well 
By Jan Snyder 

Television heightens 'public anxieties 
about science and scientists with fore- 
boding images of the future, according 
to a Penn study that surveyed 1,600 
viewers across the nation. 

Heavy TV viewers-even those who 
watch science documentaries and read 
magazines about science-are influ- 
enced by dramatic presentations por- 
tray ng sclent~flc endeavors as rtsky and 
OangeroLs, sa~d  researcners at the 
Annenbera Scnool of Commun~car~ons 

~esults 'bf this two-year study, which 
was funded bv the National Science 

For instance, scientists are rarely por- 
trayed as villainous, with an average of 
five"good"scientistsforeach " b a d  one. .-$ 

But in comparison, for every " b a d  law 
enforcer there are 40 who are "good,", 

~ ~ 

z4 
the researchers found. 

-, 
Also, scientists'rate of success in their !:+ 

work pales in comparison to other pro- = 
fessions. For every scientist in a major 
role whofails, twosucceed. Butforevery 
law-enforcer who fails, eight succeed. 

Although other jobs, like police work, 
are commonly associated with peril, 10 
percent of TV's scientists are killed, giv- 
ino them the hiahest fatal casualtv rate - d ~ 

~ ~ , ~~~ 

~oundation, w&ereleased~uesoa~, ~a~ of all occJpat onal g r o ~ p s  on television 2 
28 In Los Anaeles at tne anndal meetina -\ 1 Telev~s~on sctentisls are tisuallv white \. 
of the ~mer i can  Assoc~atlon for the ~ d -  males whoare a b~tolderand often more 2- vancement of Sc~ence eccentric than other ~rofess~onals More 1- 

"Television entertainment is the main of them are of foreign nationality as well. 'e, 
source of widelv shared information "Heavv viewers surveved on their im- L" 
about science and technology," said Dr. pressions of scientists o'n TV were more I 
George Gerbner, dean of the Annenberg likely to believe that they do dangerous 
School and senior author of the report. work,don't havemuchfun, rarely engage 
"We found that heavy television viewing in familv life. and are awt to have odd. 
enhances anxlery anb lnh b ~ t s a p p r e c ~ ~  pec~l~aipersonal l t~es. ' Gerbner sa,a 
t on of rne oeneflts of sclence ' Most res~onaents sa a mat. ah tnlnas 

Gerbner said the effects of prime-time considered, science is more promisiig 
TV dramas were most apparent in than threatenina. However. the heaviest 
n.gner-lncome.co~lege-ed~catedindlvi- TV v ewers frequently expressed con- 
ouals who WOUIO olherw se be more pos- cerns tnat sclence creates more Drob- 
itive about science: lems than solutions. 

Science and technology appear in "One of those 'problems' may be 
seven out of 10 entertainment programs nuclear power plants," Gerbner ex- 

'broadcast during prime time, according plained, "since heavy viewers are more 
to the researchers' analysis of program critical of them." 
content. Watching these programs ap- "Space exwloration is also in disfavor. 
pears lo  c ~ l l ~ v a t e  c r ~ r ~ c a l  artltLoes We fo rnd that heavy vtewerj regardless 
towaro sclence and sclentlsts even of theqrqenoer, aqe, oreducatlonal level. 
though the characters and plots are not would +end lessmoney on it " 
necessarily negative. Gerbner sald The report concludes, "Telev~s~on's 

SC en1 f ~ c  worn on te evtslon may be c o n i r ~ b ~ t  on lo  pop^ ar concepr~ons of 
s6f arlo danger0t.s o ,I 11 sn t a bad sc ence sno sc entlsrs olends wtrn other 

and. contrary to stereotypes, certainly social and cul!ural influences into 6 
not'mad,"'heexpiained. "It is only when mainstreamthat tendsto be morecritical 
scientists are compared to other profes- and negative than theviewsof compara- 
sionals that they appear less favorable." bie groups that watch less television." 
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TV - for better or worse, a window on the world 

Series by Rushworth M. Kidder / Illustration by Rob Colvin 

s 
- 

F i  of Rve parts. Tomorrow: Television's impact on (he family. 

ment of cable technology and 
videocassette recorders, through the 
shift toward governmental deregula- 
tion, and through the increasing so- 
phistication of audiences. 

HAT, broadly considered, is 
the impact of television on 
American culture? 

From dozens of interviews in the 
past two months with broadcast execu- 
tives, academic researchers, media re- 
form proponents, government reyla- 
tors, television journalists, educators, 
clerics, and specialists in various kinds 
of television production and broadcast- 
ing, these points emerge: 

@ Although public television has a 
vital role to play as a balance to the net- 
works, broadcast television remains 
primarily a commercial phenomenon, 
largely guided by financial, not aes- 
thetic or social, criteria. 

@ New developments - high-defini- 

tion pictures, stereo broadcasting, dig% 
tal transmission - will greatly up- 
grade the technical quality of TV in the 
next decade. But programming, bar- 
ring the unforeseen, may remain pretty 
much as it now is. 

@a Television, unlike print, favors 
movement over stillness, simplification 
over complexity, specificity over ab- 
straction, personality over conceptuali- 
zation, and the present over both past 
and future. It is at its best in moments 
of shared national experience - the 
first walk on the moon, the funeral of 
Anwar Sadat, the 1984 Olympics - 
and at its worst when it tries to explain 
complex conceptual issues. 

c Some of the most serious com- 
plaints against television relate to its 
supposed effects on children - its por- 
trayal of violence and sensuality, its im- 
pact on reading scores and reasoning 
abilities, its shortening of attention 
spans, its encouragement of passivity, 
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'Tdevision was supposed to 
be a national park - a great re- 
m r c e  to be used for Ule public 

god.' Instead, 'it has 
become a money-machine.' 

-Fred W Fr~endly 

and its commercialism. Yet it has un- 
doubtedly helped children, especially 
those from minority backgrounds, to 
learn English, gain some basic compu- 
tational skills, and broaden their 
experience. 

@ Despite criticism, there is little en- 
thusiasm for censorship, given the 
widely felt need to protect First 
Amendment freedoms. 

@ Finally, research on the social im- 
pact of television is notoriously diffi- 
cult to conduct. Because it is expen- 
sive, it is hard to find funding sources 
that have no vested interest in the re- 
sults. And because television 1s so 
widespread, there are virtually no 
"non-television communities" to use as 
control groups. 

T ELEVISION," laments Colum- 
bia University media guru Fred 

I W. Friendly, "was supposed to 

I S the quality of TV programming, 
then, the point? From his unique 
perch as president of the Public 

Broadcasting Service, Bruce Christen- 
sen thinks it is: "We're not driven by 
the highest ratings, although we want 
to know people are out there. Our con- 
cern is for the quality of the program 
and its importance to society," 

According to dean Gerbner of the 
Annenberg School, however, a concern 
for artistic quality entirely misses the 
point of mass television. Television 
watching, for him, is not an intellectual 
act hut "a ritual." 

His own stud'es of "heavy viewers" 
- those who watch for more than four 
hours a day and constitute the majority 
of television users - convince him that 
there are profound differences between 
"television culture" and "book 
culture." 

Book readers. he savs. exercise 
be a national parl?' - a greitresource 1 -- 

I 
great selectivity over thei; reading ma- 

to be used for the public good. Instead, I terials, and they exercise great concen- 
he says, "It has become a mouey- tration. Heavv viewers. on the other 
machine." 

Citing last month's sale of an inde- 
pendent Los Angeles station, KTLA- 
TV, to the Tribune Company for $510 
million - thought to be the largest sum 
ever paid for a television station - he 
complains that "it's a commodity now, 
just like pork bellies " 

It's a point that draws wide agree- 
ment. Both critics and proponents of 
the peculiarly American structure of 
commercial television (in most other 

they're not in the sports business - 
they are in the time-selling business." 

George Gerbner, dean of the 
Annenherg School of Communications 
at the University of Pennsylvania and 
one of the nation's foremost research- 
ers on the social effects of television, 
agrees. "The product is not the produc- 
tion," he says. "The product is the de- 
livery of the largest number of people 
at the least cost." 

"but I don't know what to do about it. I 
think we just have to bear it, because 
nobody else is paying for it." 

Brian Winston, a British sociologist 
and former television producer, whose 
books "Bad News" and "More Bad 
News" provide detailed studies of tele- 
v~sion news. takes an even sterner 

nations, television is entirely or largely 
supported and operated by the state) 
note that the financial structure of the 
medium, perhaps more than any other 
factor, shapes television's effect on 
American culture. 

Even supporters of that structure 
note that the goal of commercial televi- 
sion is not to deliver programs to the 
viewer. It is to deliver viewers to 
advertisers - who have been known to 
pay more than $1 million a minute for 
commercial time. The networks, says 
TV Guide correspondent Neil Hickey, 
are "not in the news business, they're 
not in the entertainment business, 

view. 
Mr Winston takes issue with the 

notion that TV ~romammina is "con- 
As a result, he explains, script- 

writers and producers "get no reward 
for quality." He adds that "the way the 
institution is set up, there is no pre- 
mium, there is no special reward, for 
quality." 

Not surprisingly, television producer 
Lee Rich disagrees. As executive pro- 
ducer of "The Waltons" and president 
of the company (Lorirnar Inc.) that pro- 
duced last month's CBS miniseries 
"Christopher Columbus," he sees com- 
mercial television as the only place 
where substantial funds for production 
are available. "I think it's 
overcommercialized," he concedes, 

hand, absor6 television "like the 
wallpaper" in more offhand ways and 
tend to "watch by the clock and not by 
the program." 

In his viey this "mass ritual" is not 
entirely bad. Such viewers, he says, 
have never been in the book culture. 
For them, "television is an enormous 
enrichment to cultural horizons," 
which brings them "into the main- 
stream of our political, social, and cul- 
tural life." 

Can UHF and LPW compete with DBS and MMDS on my V C E  
Makng sense of TV tehnoloa7s alphabe* soup 

cocted by cigar-e^hoGPing  hai is tines of Despite all the hype of the ratings 
one sort or another whose only interest 1 and the attention paid to heavy view- 

For many Americans, televi- 
sion still means broadcast televl- 
sion overthe-air programs sup- 
plied by the three commerc~al 
networks (CBS, NBC, ABC), the 
federally funded Public Broadcast- 
ing Servlce (PBS), or the nabon's 
654 VHF (very high frequency) 
and 552 UHF (ultra hieh fre- 

is in making bucks" - and who must 
therefore be "resisted as an alien impo- 
sition on what would othelwise he the 
natural good taste of the community." 
Such an attitude is an "unreconstruct- 
ed elitist view" and "ignorant non- 
sense," says Mr. Winston, who cur- 
rently teaches film at New York 
University. 

By its very nature, he says, televi- 
sion is not an elite medium, like hooks, 
but a popular one that traces its histori- 
cal roots to the penny press, the fair- 
ground booth, and vaudeville. 

. . 
queoryl operating aalions. 

Fro~n 1940 !a,hzn ZUC hroad 

ers, however,,editor Les Brown of the 
highly regarded Channels magazine of- 
fers a different view It may be true, he 
says, that "tonight 90 million people 
will be watching television at 9 
o'clock." 

"But 140 million people won't be 
watching," he adds, "and that's not 
counted a negative vote, that's called 
neutral. 

"It's the television junkies voting to- 
night for our popular culture," says 
Mr. Brown, "and our not watching is 
not considered a protest."iFi 

cast -2meric~'s rirst network wle\,i. 
sion Dnwanil until the nrid.'iOs. 
that ksessentially correct. A dec- 
ade ago, however, two major devel- 
opments in the distribution system 

began a shift that has had pro- 
found consequences: 
s VCRs. In 1975, Sony intro- 

duced the Betamax, a 
videocassette recorder (VCR) that 
allowed viewers to record pro- 
grams off the air or play recorded 
tapes. Selling originally in the 
$1,300 range, VCRs are now avail- 
able for less than $200. The result: 
Nearly 1 American home in 5 al- 
ready has one, and estimates are 
that by 1990 the VCR "penetra- 
tion" will reach 50 percent. In 
1984, Americans bought more than 
100 million blank videocassettes, 

probably using most of them to 
"time shift" Droerams for later - - 
viewing 

What womes broadcasters, 
however, is not time-shifting. It's 
the growth of rentals and sales of 
videotaped programs by video 
shops. Dealing in everything from 
operas and Hollywood movies to 
self-help programs and pornogra- 
ohv. this fledelins video-shon busi- . "  ., . .  
ness posted nn impressive S 1 . 6  bil. 
lion in revenues in 1YX.I -- nrarlv 
one-fifth of rhr ad\.er.tisin,: rm- 
enues (38.2 billion) earnc~rl lw rhr 
networks last year. 

@% hbk?. In 1976, Ilome Box 
Offlce persuaded viewers to begin 
paying for television - by dislrih- 
uting movies directly to the home 
by means of a cable connecting the 
television set with a "head-end" 
distribution point. With that came 
the surge of growth of cable televi- 
sion. which also nrovided sub- 
scril~rrs with clear nreprion and 3 

cho~re of up lo 1" c.hanncl5. ('a- 
blr, with l~asic ~nonrhly rharh-s 
averafin~$r;.92 io 1Yfi4, now 
reachis more than 42 percent of 
the nation's homes and 
last year generated revenues of 

$7.5 hdhon. 
Both cable and VCR, by signifi- 

cantly improvmg vlewers' freedom 
of cholce over what and when they 
watch, have substantially cutthe 
networks' share of the primetime 
audience. In November 1979, for 
example, the networks took 91 
percent of that audience: by last 
November, that figure had fallen to 
85 percent for broadcast-only 
homes - and it was down to 68 
percent for homes with cable. 

Meanwhile. other new technol- 
ogies have developed: 
Please see TECHNOLOGY next page 
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a peoplemeter firm called Scon4merica. The service, 
now k i n g  tested in 200 homes in Denver. p-ovides 
hocxholders with both a people meter and an ekectxnic 
~ 2 n d .  Viewers are asked to use the wii.1d to scan the bar 

. 
between u;i:at the family buys and vrhicli co;nmercials it 
his receqtly vmkhed. 

0 AGB Television Research. a US su!isidiarv of the 
Biitish firm AGB, is testing 400 people meters in Boston 

Advertisers will know if YOU area - with the undisg~ised goal of eventuai!y knocking . Niriren oat of it;; !,,ad ix:sirior in :he .a:i,~g, :;u~i!i~,s;. . . \t~a!k out during cvrnmercials .?cn hs., icii:il,. -u-il:~r c:~.\.Ic,. r ~ \ . , : . ~ ~ ' ~ : ;  fix .:.v - - .. . - -. ,- 
:, !? i ( tq ;  ( " , I .  last eight years. 

By Rushworth M. Kidder c.~.~ J 2 . . . . = . . .  
*. 

@ And Mr. Holt's Boston-based fkrn is using survey 
Slafl wrtteraf The ChrisirecEnce Monitor -- techniques to measilre both the "appe?.Y and the ".m- 

L ~ ~ T L , !  !.i . : . ;  i!f t~,t~yL!o. I!& Bas'0n pact" of television programs. 
F we all watched 7 hours and 8 minutes of Why this enthusiasm? Holt, an aiticulnte ~dniiiiistru- 
tclcvision n das life could not, go on as we tor with a neatly tiimmed beard arid a v;inning $mi!.-, 

A know it." says that "there is a ,move toward pr?op!e inessurement 
Froin his sunny office in Boston's financial and aI..ray from set measuremect." 

district, Steven A. Ho!t is talking about one of A decade ago, he says. when a fanil. had mi;. fou:.or 
the most sobering statistics in American cul- five chznnels to choose from, and ..vhel: ?ii ille nievnhei.s 
tural life: the A. C. Nielsen Company's latest down lo ivakll a show togei:im, it wd; eiieug~; ro 
i i p r e  showing that television sets are on more SIIR (as Nielsen does) the tui~ingof the s?t. 
than seven hours each day. Now, however, with cable reachL?g x x ~  tiinn 42 

As president of Televisioll Audience Assess- percent of American households, zzny viewers have 30 
ment (TAAI, a fledgling firm engaged in rating or more choices - and a remote-control device  hat 
TV shows on the basis of their quality, he is also it easy to conmerc.a!r, by switching cil- 
talking about the extent to which the widely other show in midstrean. All  of Lhcse new r;itiig syskms 
used "Nielsen ratings" drive television have one thing in common: They are driven by the ref& 
programming. of the advertisers, who lsst year spent neariy S i 9  !>illion 

And he is raising one of the centr$ questions on television commercials. 
of the video age: whether a new rating system "'The advertising agencies noiv are extre~r:t-ly avid for 
might generate higher-quality programs: infinite!y more refined information about how to get to 

At least four companies are now looking at t!reir target audience," says TV Guide correspondent 
new audience-measurement systems: Neil 1-tickey Any improvement in the rating sys t~m,  he 

e Nielsen itself is experimenting with a atld:;. is "a tnol for adver?isers" chat "refines the n~edia- 
"people meter" - a hand-held device allowing kisk.,. 
household members to "sign in" electronicdy So far, the Rosmn-based %%A is thc only one engageti 
when they start and stop watching. Trial meters in "qualiktive ratings" - an old idea tirat has so fnr 
have been installed in 300 homes nationwide to proved elusive, in pan because the]-c has been no rnarket 
learn more about the age and gender of the for it. And that, says executive director John Dernling of 
viewers - and about their channel-switching. 

a Arbitron Ratings Company, in conjunction 
with Burke Marketing Services, has launched 
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the Electroric Media Rating Council, means Elat the pea  programs they watch. 
pleat T M  will have "a tough time ahead of them." The But the key point - and the one which suggests that 
reason: Advertisers have yet to be convinced that there is there may be a market for TAAb data - is the direct 
any connection between the quality of the p r o g r v  and correlation between liking t,he program and iuatchhg the 
the numbers of people who watch their commercials. commercials. In TAA tests, 46 percent of the audience 

' 2  The idea of quality ratings," says George Gerbner, for "low impact" prog-fams left the room during the corn 
dean of the Amenberg School of Commuications a t  the mercials - while only 26 percent left dusng progams 
Unive~3iiy of P n & ' : s , a  nobie but impractical they considered to be "high impact." 
m a .  'lhz way comnerc; IT/] 1s set up, there is . . . no Halt says the link between program quality and atten- 
spacial ~ v i a r d  for quality - so who cares?" tiveness to comcrcials has been hinted at over the years 

But Holt thinks he can prove that by researchers. "Vi'e to sub- 
there is a reward. His firm, which be- : stantiate that n<th hard facrs," he says 
gan four years ago as a nonprofit conk > z - "not as a group of dir-goodeis based 

0 
pany based in Cambridge, Mass., is ; at Harvard," he adds, but in an effort 
shifting to foi-profit status - confi- 2 to "encourage tb,e teievision advertis. 
dent that it can sell its services to 7 ing cornmmity to use more-sophisti- 
advertisers and networks. 2 cated tools." 

Using survey techniques familiar in 5 Can such tools improve the quaiity 
social science research to question of television? 
snmple audienc9s. TAA researchers z.:rhat9s ollr hope,:' !.-".. 41 ., ‘-".. ?,,:~a:j?:!~ ' 

look for two things: the "appeal" of 3. Roberts, chai.m:an of 'r,\A .. and 
the prograuns watched by the~r respnn- founder of its orig$nai nonprr:iiL r>per- 
dents (based on a "personal program ation. She prefers to t d k  about dive;. 
rating" across a scale of 0 lo 10) and sity - her "defi~ition oiquality," siie 
their "impact" (based on whether the says. She notes that there wiil dways 
programs touched the viewers' feel. be a need for "background teievision" 
ings or caused them to learn anything). - the mass programming that bi- , ewers 

So far, based on nearly 70,000 don't have to watch attzntiveiy But 
scores collected in a prototype study she feels that, if advertisers recognize 
funded by the John and Mary It. the importance of presenting iheir 
hiarkle Foundation and a number of messages in the context oi appealice, -. . . - 
cable companies in the spring of 1982, @ p- is a 1:. 1 high-impact programming, that in it- 
they have found that: controi!o,j handsel I self will stimuiace =ore diversity 

8 Nearly half of all viewers are eat- kd with ei~ht buttons lor ie- / / Dr. Roberts cites 'i-Uo. Halln~arli. 
ing, washing dishes, reading, telephon- and Polaroid as akeriisers that "have 
ing, or doing something e!se while been making buys on that basis [of 
".mtchinp" television. quality promamminel for a long 

6) Halfthe audience leaves the 
room at !east once during a show And less than two- 
thirds of the audience for an average hour-long progrun 
watches to the end. 
o Some 15 percent of those watching "over-the-air" 

broadcast lelevision - and nearly 40 percent of those 
subscribing to cable - reporc that they "always" or "ot- 
ten" change channels during the commercials. 

rp Viewers give full attention to only one-third of the 

. .  - 
&e." T,4A rtsuarc<:,sho s:ays.ou:d 

give them the statistics to validnix thcir chofces. 
But Mr. Demling of the Electronic Media Rating 

Council, who ha?, a iongtiirze interest in research c;l quali- 
tative ratings, takes a more modest view: "If  qudlitative 
ratings were ever to succeeti. 'I'M. are ihe s > r t  of p~op!e 
who could bring it off." i3ut so far, he says, "!he holies of 
people who wantid television to be better. . . have not 
been fulfilled by i...Jnges in the measureincnt system." 







.. .... ' . .  ..," $ ,,:. !,.: '" . . Alm.,datsd P r a s  

U.S. ~ , o s ~ ~ Q &  qir-, IR f r h ~ ~ t r l ~ t u r @  .[ ::'"""" ",'- during a press conferencs In Beirut or! Saturday a& reporters and photograpRBrs crowd In . .,*r.T*, , , t ,  , , , . .. 

I 

on't ~ i k  $.:& <bbatif:%ke' "bl, mad, ulated by outlsws. a @il& ,change 
. 'D need f r . a ~ ~ f l ~ ~ , 3 ~ k ~  o f  xul;!hat, in the end, permittqd first alleg 

in thL9 cti$i/t@. ,,w+jF:~bil, ',?mrd&!rs and thelr allies to use tives M CBS se&~~,.f@ sdmilarly, 
beeti watchid$ on& fo%.t&& $&! ' ~ , , , ' , ~ ~ m e r l e a i l  television to shape, ailor while those at #mtcnd to turn - : weeks. *..,:I md %:tipa:& ,g&:< - :ke 

r hostage families in cx- 

ap ibali wsa at 81;c~ "~hrckmk 
Journalism " (Not ibat Am behav. 
lor has been totally above reproaclr. 
CDS and N N  have accused ABC of 
alrlna What Wm su~wsed to be a 
"pool" interviei) uitliihree hobwes 
as an ABC exclaxlve. Sroop or scam? 
The erkument ebntinnerr) 

But <b dBf'~.!$lio &at'&hat and 
why. It's i m p k b l e  to k n y  that -% 
least in sohe ways - Orwell's 1984 
has ah-lved aYe8k Iat& PB&hwd is 
truth \ ' r l l a l n b ~ m e  vlctlms. Mur. 
derers friends of the oppresad And 
terror an act of humahity 

What el= iS one to make of a sltua. 
tion in w~ticfi,a rcponer for CNN 
thinks It approptlate to go on the alr 
and c d m l ) l i m a i r m  Of the ShiA 

ite milltla for seemlng "perfectly at 
ease In front of the cameras?" What 
else can one conclude when ABC 
cameras show hohge  Allyn Conwell 
driving away iroiii the site of an 
intetvlew in a Mercedes? I'm not 
saying'that such reports ar4 totally 
withoht Justifichtion; only that they 
fail to convey the larger picture. The 
ultlmate victim of such "coverage" is 
reality. Terrorism in the current TV 
ageseems downright pollte. civil and 
comfortable. As Tom Shales pointed 
out in the Washlngton PoGt, the lack 
of perspective on the part of US. 
television has allowed terrorism to 
look like a "mere alternate lifestyle." 

But it isn't. I ead't help wondering 
why the CNN cor~espondent, instead 
of praising the Shlites' TV presence. 
didn't think it more appropriate to 
remind hls viewer9 that the Same 
See FRIEDMAN Page 48 



' group w t a  responsible for the homb S y r i ~  ~res;dr~t H'~Q &d. 'Those 
in& of the CS and Rench embass!es st111 unclear a k u 1  all l h ~ q  wonld do 
m Kuwa~t last vear? And, if such well to recall Sun:ay's press confer- 

I : i '  
I -. .~-4 y' 

1.; 5. 1,~:: 

historicel persGtive is tc& much to ence, where the mood -- orchestrat- 
ask for, what ahoqt the brntal mur. ed by Conwell -*was so plly that a . 
der of passenger; Robert Stethem, viewer who bidn't know better 
who, according tm former hostage mi& have asamed that an Ameri- 
Ji-y Palmw Sr; was t o w  - can hadn't been bnkmily murdered a 
perhaps With  .&glued cigarettes - few days -tier. 
before his dead body was darn@ off One who didn't foe&, though, and 
the airpl+&ie Iike yesterday's gar- is to be commended for his memory, 
hape? ~~ is Ben .@kit of CBS. Said Qniat of 
.':2his,gind of p w t h r e  :was thedead American, 8 e r  the pre~s 
S&@y licking fWm -Is'& bf the conference: "It -he&+ forgotten 
&ierage beamed ro the.tJS.Instead, . in &U this. At least, he was fargonen 
tbe Shiite .&oadcasting System here." 
(along with its three instant =%id- Similarly forgotten in a?l thkiswas 
iaiies;XBC.CBS a n d w )  gave us its the Wuth about terrorism. And 
own perspective through its own in- much of the bleme for that belongs 
stant "expert," hostage Mlyn Con- to television. 
weU Suddenly this glib m a g e r  be- * 
gan tq tecnrre the US. public on 
international politics, telling ABC's 
Charles Glass that Israel's Shiite 
"hostages - and I call them ?hat for 
a valid reason" - were being held 
"contrary to the Geneva Accord." 
Even more preposterous, the Shiite 
Broadcastkg Semce bestowed ton- 
well wi? the rank of mtman. "So 

; yes," Conwell told ABC, "I say, Israel, 
pleascrelease these people, not be- 

; cause there are 35' hwtages captured 
in L e ~ , B u t , ~ ~ ~ y ~ ~ u s ~ ~  it's 
the fi@f tbing to &:- . . . 

Thjsfrolp a ~z~;vi t l~pottcgy .@&- 
laatic~xpefkce ~ ~ ~ e n . ~ ~ , ~ e  - .~ . ~. 
& @ & + ~ ~ . c i ~ w & ~ ! m  . . .  . . - ~. -~ .~ ~. , . .. .~~ . ~ 1: wv&,to.& &5&@ &at@:@**, ~ 

~ - ' .~ ., .':~.-,:2, - \  ,. . . _ : /  ~ s ~ ~ . ~ .  

':@htta~ . -' ~.2, :".- . , 

/lus. W~&nfWoitee , ' ~ .!-~-~ r : >.II.. . . -- -.. 
aon %i~iiiigiery.:. 

/ .  .:=a ay &.-&&;*; :, 6; 
:*Consern '.%m:.mn,- 

ED 
; need O+Y comparehjsstraqge W c -  ~ 

. . 
- . .. . 

~ ~ . .  
j .~ .-: ;...iz>:. :..:.:~:..T~:~.~~..:-:;:-. . .. . . . , . .  .z,. ..-,, . -:_ ,. . 

- - - - - .  

- 
. Tuesbay. Jw22. ,!%~ j :~ 

__i.__, >.___ ..- ... .~ ~.. - ,..-, 
tance to ,thank President Reagan or FRiawAN the U S  government tm.*ir mkin 
arranging the hostages' release with 
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iesday. July 3. 1985 PHjI;ADELPHIA DAILY NEWS Page 

Another View on Hostage Reports 
By DAVlO FREDMAN 
Deily News Television Critic 

B ill Cosby isn't the only sub  
ject about which many TV 
viewers disagree with me. 

There's the much graver issue of 
whether or n d  terrorists succeeded 
in manipulating American TV cover- 
age of the just completed hijack-bs 
tnge situation in Lebanon to the det- 
riment of all concerned, save the 
terrorists. I think the answer is yes. 
George Cerbner, Dean of Penn's An- 
nenberg School of Communications. 
thinks not. 

Which isn't to my, if 1 understand 
him correctly. that Gerbner d m  not 
concede that the Shiite militiamen 
who forcibly - and forcefully - 

David 

- 

TELEVISION 

grabbed the world's attention 2% 
weeks ago failed to get their message 
across. That, of course. they clearly 
did. What Cetbner asserts, however, 
is that on W n u ?  the public is well- 
sewed whenever a news-gathering 
institution such as television con- 
fronts an uneducated public with a 
point of view it's unfamiliar with - 
even i f  that news-gathering institu- 
tion is forced to do so by a calamitous 
event engineered by gun-wielding 
terrorists. 

"There i s  some merit," says 
Gerbner. "to the position that media 
coverage of the Middle East is not 
balanced." Actually, he says, Ameri- 
can media coverage of aU interna- 
tional events displays a clear-cut 
bias. that of supporting the narrowly 
defined short-term strategic and eco- 
nomic interests of the United States. 
(Which, of course, will come as a 
surprise to Jesse Helms and his ilk, 
who sometimes seem to confuse CBS 
with PRAVDA.) 

. What Americans gained. then. - 

Continued from previous page 
the world as a very mean and dan- 
gerous place in which only strong 
and dramatic action is satisfying." 
The constant "what are you going to 
do about this?" kind of questions not 
only appeals to the fears and insecur- 
ities of viewers. says Gerbner. it also 
appeals to the fears and insecurities 
of elected officials, who may feel 
compelled to take risky actions just 
to ensure their own continued DODW 

from TV coverage of the recent in, 
dent in Beirut, according to Gerbnc 
was an awakening to a new historic 
perspective nearly all of them h. 
been unaware of - namely. the 101 
history of violence in the area, tl 
Israeli bombing of Shiite villages ar 
the detention of Lebanese civilia: 
within Israel. For contrast, Gerbn. 
suggests that we recall A m e r i ~  
coverage of the hostage crisis 1 

Iran. "What was portrayed as a cor 
plete surprise in the media," sa: 
Gerbner. "was in actuality the culm 
nation of events that had been buila 
ing for many years." 

While media coverage is "impro 
ing." says Gerbner, "it is far fro1 
admirable." Chkf among his con  
plaints is what he perceives to be tb 
media's CO-t goading of officia! 
to take dramatic a d o n  in respons 
to such fncibents as the one that jm 
concluded in Beirut "The heav 
viewer of television has seen s 
much violence." says Gerbner 
"about six acts per prime-time hou! 
that snch a viewer has come to set 

See GE- Pa09 
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larity. 
If there's one thing Gerbner hnd I 

agree on, it's that-television can 
never again be neutral in snch inci- 
dents. Its power is simply too perva- 
sive. "There's no such thing as af 
silent observer who is not a panid- 
pant in such events," says Gerbner. 
"Whoever presents an event shapes 
it in the public's mind and. if the 
event is prolonged, participates in its 
outcome." 

If Americans didn't know that 2% 
weeks ago, they surely know it now. 
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Spock prescribes 
changing methods 
ofchild rearing 
By JOAN BARBUTO 
Staff Reporter 
" Claiming that ~mer ican  society is "sick and going to 

get sicker" Dr. Benjarn~n Spock Thursday said that 
there are tremendous pressures on children t ~day ,  and 
because of them parents must change thew methods of 
child rearing. .. 

Speaking at a conference on children and television 
at the Yale School of Medicine, Spock cited the follow- 
ing sources of tension in families today: loss of comfort 
from religion and the extended family; employment 
of both parents; \he doubling of di orce in the last 15 r years; problems involving stepchi dren, an excessively 
competitive and violent society and the fear of nuclear 

, annihliation. I 

He said teen-age suicide has quadrupled in the last 
20 years because teen-agers "need to believe in some- 
[)continued on page 10 

Staff Photo by MICHAEL F O'BRIEFI 

Spock at Yale podium: Society is sick. 



D Dr. Spock 
Continued from page 1 

, . thing as they move into 
adulthood. When there's nothing to 
believe in, there is nothing to protect 
them against the self-doubt and 
depression of this period." 

As practices in bringing up chil- 
i dren, he advocated: 

' Elimination of physical punish- 
ment. A supervisor displeased with 
an employee doesn't strike him, he 
observed, and he said chil- 
dren should be treated with the 
same respect. 

Elimination of violence on tele- . 
vision. He said much of it is "really 
poisonous" and parents should mon- 
itor it carefully and not let chil- 
dren watch more than Bn'hour a 
day. 

prescribes 
Education on how to be par- 

. ents. Questioned after his talk, 
Spock said such training should be 
offered not only in high schools, but 
OR a!: liniversilies as weii 

Downplaying of competitive- 
ness. He criticized Little Leagues 
and similar organized sports for chil- 
dren, claiming that fathers who run 
them may cause emotional damage 
to ch~ldren by harsh criticism 
and pressure. 

Elimination of grades in school. 
School has become "a series of 
hurdles" for many children, the pedi- 
atrician claimed. The point of school 
should be "not to set up hurdles, but 
to help each individual child be- 
come more mature, responsible and 
creative." 

w 
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Law requiring more educational W for kidssought 
- - 

~ - 
Ihe American  cade ern^ of pediatrics and edUcationaiprogramming be broadcast in the about protecting the special needs of children 

experts at a Yale Medical School conference period Monday through Friday. and adolescents, who represent a large pro- 
on children and television Thursday called "These programs willoffer children an al- portion of the viewing public. The frequency 
for passage of legislation to require that televi- temative to 'the sitcoms and program-length of program-length commefclals and the short- 
sion stations use seven hours of educational c~mmercials that are currently the only TV , age of other alternattves Indicate that broad- 
programming per week for children. fare for children," said Dr. William Dietz, casters are more interested in children's pock- 

Identical bills, known as the Children's TV chairman of the AAP Task &rce on Children etbooks than in their development," he said. 
Education Act, have been offered in the U.S. and Television. 'Re proposed law also would require the 
House and Senate' to require such program- "Federal law says that the airwaves are a Federal Communications Commission to in- 
ming. The bills have the support not only of public resource and must be used 'in the pub- quire into program-length commercials. "It is 
the AAP but also of the national Parent lic interest' to serve viewers and hsteners," outrageous that the networks air commerc@s 
Teacher ~ssociakion and the National Educa- said Dietz: that last a half hour and subsequently claim 
tion Association. "In the~r rush to deregulate, the regulatory that these commercials represent legitimate 

The bills would require that five hours of agencies clearly have shown they do. not care entertainment for children," said Dietz. 
~. 
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, ( Dr. Spock: 

j 1 is 'sick,' 
-- ~ 

By Joan Barbvtc 
! 

' Stall Reporter 

Noted pediatrician Benjamin ; 

Spock said Thursday that Ameri- , 
cans must revise their ideas of I 
how children should be raised be- 
cause of the tremendous pres- 
sures on youngsters today. 

"I think our society is sick and , 
is going to get sicker," warned 
Spock, the keynote speaker at a 1 
conference at the Yale School of ! 
Medicine on "Television and 1 
Children: Fact Vs. Fiction." 

To build better values and 
more emotional stability in chil- 
dren, Spock advocated: 

Elimination of physical pun-. 
ishment. Instead of bringing up 
gentlemen, he said, "We're bring- 1 
ing up gentle thugs by whacking 
them all the time." Yet he report- 
ed that in a Minnesota study, 85 
percent of parents believed "you 
can't bring up kids right without 
hitting them from time to time." 

A supervisor displeased with 
an employee doesn't strike him, 
he observed, and he said children 
should be treated with the same 
respect. 

Elimination of violence on 
television. He said much of it is 
"really poisonous" and parents 
should monitor it carefully and 
not let children watch more than 
an hour a day. 

"We know watching brutality 
brutalizes to some degree," he 
said. Yet studies have shown that 
the average child has watched 
18,000 murders on television by 
the time he graduates from high 
school. "We're creating murder- 
ousness, it seems to me." 

I Spock urged that parents write 
television stations and advertis- 
ers and protest programs damag- 
ing to children. 

Parenthood education.  
Questioned after his talk, Spock 
said it should be taught not only 
in high schools, but  in  a l l  
universities. 

Downplaying competitive- 
ness. He criticized Little Leagues 
and similar organized sports for 
children, claiming that fathers 
who run them may cause emo- 
tional damage to children by 
harsh criticism and pressure, 

Elimination of grades in 
school. School has become "a se- 
ries of hurdles" for many chil- 
dren, the pediatrician claimed, 
but the point of school "is not to 
set up hurdles, but to help each 
individual child become more 
mature ,  responsible and  
creative." 

More emphasis on responsi- 
bility and service in raising'chil- 

dren. "We can bring them up 
with the idea that there are lots of 
problems in the world, and it's 
going to be their privilege to help 
solve them," he said, "in contrast 
to the idea that they are in the 
world to  f ind the i r  own 
fulfillment." 

He said the lack of political 
participation by citizens must 
also be changed. They must not 
only write often to their represen- 
tatives, but take part in demon- 
strations to change things they 
don't like in society. 

Some of the causes of tension 
in American families today that 
Spock cited include: 

l he  loss of the comfort .and 
guidance of religion, extended 
families, and even "community" 
because families move so often. 
0 The fact that both parents 

work in half the families with pre- 
schoolers, and the lack of good 
day care. 

Divorce has doubled in the 
last 15 years and it always affects 
children. 

Assembly-line jobs that 
leave parents dissatisifed and 
bored. 

Problems involving steppar- 
ents and stepchildren. 

An excessively competitive, 
violent and materialistic society, 
with no redeeming spiritual val- 
ues to offset this. ! 

The fear  o f  nuclear  
annihilation. 

Spock noted that teen-age sui- 
cide has quadrupled in the last 20 . 
years. He thinks it is because 
teen-agers "need to believe in 
something as they move into 
adulthood. When there's nothing 
to believe in, there is nothing to 
protect them against the self- 
doubt and depression of this 
period." 

Dr. Victor Strasburger of the 
American Academy of Pediatrics, 
another speaker, said that televi- 
sion is encouraging alcoholism, 



violence and promiscuity among 
young people. 

To illustrate his point, he 
showed an MTV video titled 
"Girls on Film" featuring nearly 
nude women fighting in mud, 
massaging and wrestling with 
men, showering and performing 
sexually suggestive acts. 

He recommends a lockout 
switch for MTV that parents 
could control or a dissociation of 
the line carrying it from the cable 
television package. 

The drinhng of alcohol occurs 
frequently on television, said 
Strasburger, associate clinical 
professor of pediatrics at Yale 
and director of adolescent medi- 
cine at Bridgeport Hospital. 

There is a reference to sex ev- 

ery nine minutes on daytime soap 
operas, and references to sex out- 
side of mamage are three times 
more coinmon than to sex within 
marriage, according to  
Strasburger. 

"We're giving them the idea 
sex is fun, that everyone should 
go out and have sex with an un- 
married partner," he said. Yet he 
noted that when the American 
College of Obstetricians and Gyn- 
ecology wanted to broadcast an 
ad about contraceptives, all three 
networks turned them down. 

In his opinion, "one or 'two 
condom ads on Sunday night 
football would do more to lower 
teen-age pregnancy rates than five 
years of federal funding." 

Penny Charren, president and 

Julia Herbst, 10 weeks old, at- they live in a dangerous world 
tends a workshop with her  and making them feel dependent, 
mother, a pediatric nurse. passive and vulnerable. 
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Mandatory Educdlkiasraal P ~ o ~ r a r n r n i ~ g  for Children Urged 

By Susan Okte 
Wsshington Post SM Wntc i  

-T oo much of the wrong kind of television 
can make children aggressive or over- 
weight, interfere with school perform- 
ance, encourage them to try alcohol, 

drugs or sex, and persuade them that the world 
is more violedt, more white ,and more middle- ' 
class than it is. 

Those are the conclusions reached by a task 
force of the American Academy of Pediatrics, 
which issued a "call to action" on children's tele- 
vision at a conference at Yale University School 
of Medicine earlier this month. 

"No other country in the world has done as 
poorly for its children as the United States." said 
Dr. Benjamin Spock, who headed a lineup of ex- 
perts condemning the Lack of quality children's 
fare on commercial stations. 

"At present there are no [commercial] pro- 
grams for children," he said. "The things that 
pass for them are really half-hour-long commer- 

. cials on the l i e  of ado11 they are trying to sell." 
The pediatric academy announced -its support 

of a bin, currently being considered by commit- 
tees of both houses of Congress, that would re- 
quire commercial stations to provide seven hours 
a week of educational programming for children 
12 or younger. 

Pediatricians have expanded their c n ~ - ~ - ? s  
about program content to include not o,.., 
lence, hut also television's portrayal of alcohol, 
drugs, sexuality, the elderly and ethnic groups. 

. Yet despite more than 3,000 studies of the 
impact of television on children's behavior, ex- 
perts disagree over what effects have or  have 
not been proven. 

"The big thing we know is that children learn 
from TV," said Dr. Victor Strasburger, associate 
clinical professor of pediatrics at Yale. "The real 
question is what they learn from it." 

Studies concluding that children who watch 
more television are more violent, for example, 
can be criticized becau i  they do not explain 
whether television viewing leads to an aggres- 
sive personality, or vice versa. 

Bui Strasburger, Spock and other pediatri- 
cians say such,argumeuts should not stand in the 
way of change, because there already is abun- 
dant evidence that the world presented to chil- 
dren on prime-time television is not one that 
adults would wish them to imitate. 

"The average American child before reaching 
adulthood has watched 18,000 murders on TV," ' 
said Spock. "It doesn't mean that a'sensitive, 
well-brought-up child is going to turn into a.thug, 
but everybody is desensitized to a degree." 

Stpasburger said one of his best childhood 
friends was injured when he jumped out of a sec- 
ond-story window trying to fly like Superman, 
hut that such examples of direct imitation are 
rare. Instead, he believes more subtle links exist 
between television and health problems such as 
accidents, suicide and teen-age pregnancy. 

:"After 1 year of age, violence is the leading 
cause of death in American children.and teen- 
agers: accidents, homicide and suicide,". he said. 
"None of those are medical. They don't involve 

drugs that we can give. That makes it very fms- 
trating for pediatricians to deal with." 

Strasburger and four other doctors served on a 
task force to evaluate television's impact on chil- 
dren's health and to advise pediatricians and par- 
ents how to respond. Among their conclusions: 
s Repeated exposure to television violence pro- 
motes !'a proclivity to violence and a passive re- 
sponse to its practice." George Gerhner, dean of 
the University of Pennsylvania's Anner~berg 
School of Communications said TV violence . 
teaches childrenand adults that "the world is a 
very dangerous place in which . . . they are de- 
pendent and need protection." 
ra TV vieuing "increases consumption of high-ca- 
loric . . . snacks" and can lead to obesity. Although 
TV characters are almost universally thin, task 
force chairman Dr. William Dietz found a strong 
correlation betvieen hours spent watching televi- 
sion in children and obesity in teen-agers. 

Learning from television "is passive . . . and 
detracts from time spent reading or using active 
learning skills." Strasburger said that when he 
sees a child who is failing in school, "My first 
response i s .  . . get the TV out of his room." 
pr TV's portrayal of alcohol and drugs is "unreal- 
istic . . . and indiuectly encourages their use." "On 
TV alcohol is the number one beverage" dmink by 
series characters, Strasburger said. "In real life, 

.water is." The average child watches about a thou- 
sand beer and wine ads a year, he said. 
m Sex roles and sexuality as  portrayed on TV 
are aunrealistic and misleading," and "the risk of 
pregnancy is rarely considered." Strasburger 
pointed out that sex on soap operas takes place 
three times more often between iinrnarrit-d lov- 
ers than between husband a ~ , ~ ~  .. .~ 
ception never seems to he a concern. 
s Television promotes ethnic and racial stereo- 
types,,and an unrealistic view of society. Male 
chara&&s outnumber females three to one, 
Gerbner said, and children, the elderly and mi- 
norities are all underrepresented. "The child 
learns a Social hierarchy . . . to be put in his or 
her place," he said. 

In an average week's viewing, he added, a child 
sees 41 policemen, 23 criminals, 12 doctors, 15 
husiiessmen, si i  lawyers and three judges. 

Pediatricians should educate themselves about 
the health consequences of television viewing, 
counsel families on the issue, and worlt with com- 
munity groups, networks, producers and writers to 
improve programming, the task force advised. 

Positive trends in television, Strasburgersaid, 
include the realistic family presented on NBC's 
"Cosby Show" and the three networks' efforts to 
purge scripts of cigarettes. "In the 1980sonly 2 
percent of series stars and 1 6  percent of series 
characters smoked,"he said. "That's great." 

P hilip Harding, vice president of social 
and policy research at CBS Broadcasting 
Group, took issue with the task force's 
concluiions, saying they are drawn from 

one-sided research and "create the impression 
there has been a consensus. There is not a con- 
sensus on the effects of television. ~ ~ - - ' 

"If you're going to talk about the social effects 



"The average American 
child before reaching 
adulthood has watched 
18,000 murders on TV 
. . . Evelybody is 
desensitized to a degree." 

- Dr Benjamin Spock 

of the media . . . you try to be impartial. You 
don't concentrate just on negative judgments. 
Other people just as competent, just as honest, 
just as well-inteutioned have come up with total- 
ly different results." 

Harding also disagreed with Gerbner's con- 
tention that children's cartoon shows contain 20 
violent acts per hour. "He has always held that 
pouring milk on an elephant is an aggressive 
act," he said, "and he counts that as violence." 

Pediatricians and consumer groups don't want to 
censor television, but to improve its quality and 
educational value, according to Peggy Charren, 
president of Action fur Children's Television. 

"If you had, on 'Knight Rider,' say, everybody 
buckling their seatbelts, and you did it on all the 
other programs . . . gradually all of us would 
buckle our seatbelts," she said. 

Gerbner called television a "symbolic environ- 
ment" that desenres its own environmental 
movement. "Whoever tells most of the stories to 
the children of a culture influences, in a very 
fundamental way, the way people grow up," he 
said. "For the first time in human history, it's no 
longer parents, the school or the church, but 
television that tells most of the stories." m 

Parents concerned about the effects of 
television on their children can take the 
following steps, according to Dr. Victor 
Strasburger: 
s "Take back control of that little box." 
Regulate the number of hours your child 
watches TV (a ~naximum of one to two 
hours a day is his suggestion) and the 
kinds of programs,. depending on each' 
child's age. 
sl Watch with your child, and talk about 
programs. "Discuss, particularly, violent 
programs or sexy programs," he said. "It's 
a great icebreaker. Programs we would 
ordinarily consider.objectionable, if a par- 
ent is watching, lose their objectionabiity." 
a Suggest alternatives. "Given the 
choice," said Strasburger, "most children 
would rather be playing." 
a Be a role model: read, play games, lwk  
for other recreations besides television 
yourself. I f  Dad is a blob sitting in front 
of TV every night," he said, "the kids will 
grow up the same way." 
la If you subscribe to cable, ask your 
company for a lock-out box so you can 
limit your child's access to channels you 
object to. Peggy Charrenof Action for 
Children's Television said companies are 
required by law to provide boxes for a 
reasonable, one-time charge. 
a For more information, write to Action 

Newtonville, Mass. 02160. 
for Children's Television, 46 Austin St., 

- Susan Okie 
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Often, the networks fall back on huv- msssion from local police before enter- 
Ing thew anchorperson read the story. ing emergency areas-and even some Conmls: A S .  NBC and CNN did this in coverine nonemereencv townshi~s-and access 

Their lmnact ~lamelodi,  though CNS later added on- is oftcn den id .  "we'll-still write the 
the-scene reports about the aftermath. story, but it u,on't beas good," says John 

Some co;respondents a r e  doing ~ a i n t o n ,  deputy foreign editor of the 
interviews New Ibrk'Times. 

have tried to A ~rovocation? The ebvernment in- 

No longer can the media 
carry graphic scenes  of 
protest, but bloodshed g o e s  
on in a troubled country. 

The government of South Africa is 
succeeding in keeping \violence in that 
nation from the rvorld's TV screens, but 
it has failed to calm the unrest itself. 

The number of deaths in demonstra- 
tions was hieher in November than in 
the month &fore a ban was imposed on 
TV, radio and photographic coverage of - .  - 
black unrest irl "emcreencu sre;rs." ~~~ ~~~ ~ ~ ~ ,. . 

li.t Ill,. n'stricliolls, i l l  

e fk~ct  sincr Novnnhcr 2, 
hnve forced n reduction in 
TV coverage and, some 
say, cooled ptrhlic interest 
ill South .Africa. "Sot hnv- 
ing it on TV every night 
lo\vcrs the level of nttcn- 
tion and msikesit esrsier for 
the South Afric;~n govem- 
ment to pursue its poli- 
cies," says politic:ll scien- 
tist Austin Rs~nney of khe 
American Entrrprise In- 
stitute in \!'ashington, 

Zow, TV corrcspoI1- 
dents in South .4frica are 
forced to scramble for pic- 
tures arid often fail to ob- 
tain xvhat thev seek.' Ed 
Turner, executive vice 
president of the  Cable 
News Setwork. estimates 

~~~~ c ~ ~ ~~~~-~~~~~ 

fill in as best we can," says ~ i m o t h ~  
Russert, vice president of NBC News. 

Elsewhere in the world, the  impact is 
similar. West German TV has replaced 
riot scencs with shots of correspondents 
holdine. microuhones. RAI, the  Italian - 
TV company,'increasingl~ uses films 
from its files as a backdrop to reports. 

"Nobody is going to put journalists' 
lives at risk simply to defy the law,'' 
observes Courtenay Tordoff of the 
British Broadcasting Corporation. 

Violators of the stringent press curbs 
face jail sentences of up to 10 years, 
fines of up  to $8,000--or both. 

Analvsts mv that bv forcine less cov- 

sists'the curbs are negded to reduce 
bloodshed. "The presence of camera 
crews incited further violence, which 
led to further confrontation," contends 
Delnrey v;un Tonder, press officer at the 
South African Embassy in Washington. 

Yet reports fromsouth Africa indicate 
the deaths have increased. The  Novem- 
ber toll of 99 was the second highest for 
any month this year. Still, van Tonder 
says that "unrest is showing a decline." 
The number of blacks killed by other 
blacks is up, he says, but the number 
killed by the police is down. 

While South African officials contend 
that the rcstrictions have vroduced less- 

hsrsh rrporting, iieI\\,ork 
executives say they are 
pursuing coverage as ag- 
gressively as they can. Ear- 
lier this month, CBS 
showed demonstrators- 
who had been gassed by 
police-gathered in  a 
church. The network also 
reported on a CBS camera 
crew's being arrested 
while trying to film in an 
area not covered by emer- 
gency restrictions. The  
crew was later released. 

Indignation over the  
curbs is increasing in the 
U.S. press. On December 
10, the Committee to Pro- 
tect Journalists presented 
South African officials in 
Washington and New York 
with hundreds of siena- ~ - -~p ~ ~~ ~~-~~~ ~ ~-~~~~ 

that the numbe; of on-the- Demonstrations have given way t i  static shots of reporters. tures protesting the  bans. 
scene reports he gets from How long the clamp- 
an outside news service has dropped erage and severely limiting what is de- down will stay in place is anyone's 
from eight to four a week. picted, the restrictions are deflecting guess. South Africa's van Tonder says 

After the tact. Without pictures of attention from South Africa. This is es- that "as soon as the situation gets close 
events, networks sometimes are forced pecially true among people who get to normality, the state of emergency 
to report on the aftermath of a confron- most or all of their news from TV. could be lifted." 
tation between police and protesters George Gerbner, dean of the Annen- Optimists can cite the recent ending 
ruther thanon theeventitself. ABC took '%erg School of Commmicgioi.th_e ofemergency restrictions in some areas 
that tack trhen 1 3  people were killed in ~ ~ e f i i ~ e n n s y l . v a n i a ,  says that and the dropping of treason charges 
the black township of hlamelodi on No- -"the message of sympathy for the vic- against 1Zopponenbofthegovernment 
venlber 21. h videotaped report that tims, which visual coverage produces, on December 9 as hopeful signs. 
includcd shots of correspondent Jim will not reach those who are informed But others are less sanguine. They 
Hickey sitting at his desk in Johannes- mostly pictorially." But Gerbner  see n confrontation looming between 
burg ~ ~ 1 s  sho\vn the following day. doubts the government's strategy can press and government. "Since the ban 

"M'e said to oursel\,es that we have to succeed in the long run. "It's more like started, there hasn't been an incident 
put this piece on the air regardless of a rear-guard actian," he  says. large enough for a test case," says Lane 
how handiciipped we are,'' exp1:iins While the controls are directed pri- Venardos, e'xecutive producer of the 
Robert \It~rpfiy, .AIiC's \,ice president marily at TV, which can have strong "CBS Evening News." "But that's 
for news, n.ho says covcring South Alri- emotional impact on viewers, reporters bound to happen sooner or Inter." 0 
ca is like "tr\ing todu a two-handed task for newspapers and magazines also are 
with one h;md tied hchind your btlck." :~ffccted. They now have to obtain per- ~ ~ n 1 . n ~ ~  ~ n ; 0 l ~ ~ ~ i t h , i ~ ~ , , ~ ~ ~ , , : , ~ ~ ~ j f i ~ ~ ~ ; ~ ~ ~ 6 ~ ~ , ~ ~ ~ ~ , . ,  
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speaking course in which he watches and 
listens to himself on video playbacks. 
(The inevitable next step: the Fridge 
tapes a camcorder commercial showing 
him taping his teammates as they tape 
their ankles.) 

As the video generation fast-forwards to- 
ward what conceivably could become an 
all-videoized culture, social analysts are 
only starting to address the fundamental 
conundrum: is all or even any of this really 
good for usZWhether they lean toward the 
Utopian or apocalyptic, most agree that 
we're witnessing what futurist Alvin Tof- 
fler calls the "demassification" of the me- 
dia, a shift from broad distribution of a few 
images to all ofns(e.g., via the networks) to 
narrow distrihution of many images to se- 
lect groups (via video). If such diversifica- 
tion hasa downside, it is theerosion of that 
commonality of experience--that commu- 
nalvision, if you will-that binds a hetero- 
geneous society. 

Academics, meanwhile, fret that today's 
undererad. nurtured hv video at. home. 

.. -..u..u.-.." ".. 1 Wands-off baidng:A Ford meehanicpracticesseruicing with anelectronic ,lightpen' 
~~ ~ ~ - , ~ ~-~ , - ~ ~ -~~ ~ - - - -  

1 I school and play, has grown addicted to ac: / 
tion at  the  expense~of thought. Reports 
Michele Lamont, an assistant professor at  
the University of Texas-Austin: "Students 
are becoming more and more visual. In 
sociology classes, when they're asked to 
read something even a little bit complex, 
they get no pleasure out of it." Others fear 
that the formidable expense of plugging 

tuteofTechnology's "Athena Project."One 
of the most intriguing is designed to teach 
foreign tongues. For example, an aspiring 
linguist might learn French by watching a 
video in which a Parisian couple visits a 
real-estatehrokeraeeinsearchofasuitable 
3pJrrtticnr. Flaying the role ut'rhc hroker, 
the studpnt tr~n~131(.s the it)u~Ic':, s ~ z i f i -  

socioeconomicclasses. "The poor," predicts 
University of Pennsylvania communica- 
tions Prof. George Gerhner, "are going to 
be left out of it." 

Hopeful futurists: Alvin Tamer, for one, 
opts for the bullish perspective. "We're 
reinventing the printing press," he de- 
clares. "[Video] makes for agreatervariety 
of symbols and it encourages individnal- 
ism. That doesn't mean a left-wing cult in 

I 
. ~. 

into the new video cnvironnirl:r wi l l  rur- I I I I I  illy. \.tdru Xrrl\eu :It the ~ ) 1 1 ~ 1 1 1 0 5  

thi.r\vid~nrhecdui3tion31 bl.~:,;lrborntrn bcrlic<, .I, p:srt of rl'abor.l:e niuiri~iied~a 
B presentations designed to train and mo- 
tivate employees. "First yon entertain 
them, then they'll learn," explains Herb 
Bass, cofounder of San Francisco's largest 
multimedia production firm. "It's like 
teaching the ABC's with Big Bird and the 
gang on 'Sesame Street' instead of repeat- 
ing after the teacher." With Bird & Co. 
seeminga bit passe oflate, themost revolu- 
tionary breakthrough promises to be the 

cdtir~lisdnd thcn ,u j in r :C:e t~~ledc~nipu te r -  
rzedlijtinriaud;~nc-lestr~ni:ma~cfl'sr:.. 
"interact;' with the couple by typing in 
recommendations in French on his key- 
board. "Interactivevideo isn'ta passive m e  
dium," savs Janet Murrav, the lanmarce 

apply compiter-assisted video to thkpro- 
duction of "electronic reference books" for 
students, but let's he sure to keep a wary 
watchonthisone. Bvautomaticallv record- 

video appears to be limitless." .John Nais- 
bitt, the author of "Megatrends," sounds 
even more upbeat. "I don't see any [draw- 
backs to video]," he proclaims. "It's part of 
the unfolding of human experience. The 
chief benefits are access to information a 
lot of people wouldn't otherwise get. What 
we're doing is creating more and more op- 
tions-more and more ways of doing 
things." At the same time, Naisbitt can- 
tions that any prognostication risks being 
instantly outdated: "The technology is 
really exploding, with every step in fluen- 
cy. I don't think any of us have any idea 
where it's all going to end up." 

Perhaps not, but a close-in focus on 
where the video age is actually at can illu- 
minate at  least the outlines of its ever- 
widening horizons. Thescreening of Amer- 
ica in three acts: 
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Ford Motor Co., for instance, is testing an 
interactive system that will impart the lat- 
est information on car repair to its 40,WO 
far-flung auto mechanics. On the left side 
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trackof how diligent they are about their 
homework-an innovation that might 
have delighted Mister Chips if he hadn't 
read Mister Orwell. MIT research fellow 

. . 
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flight simulator that gives hands-on train- 
ing," says Tom Knbeshesky, a Ford plan- 
ningsupervisor. "It's amazing the way our 
technicians took to it. They love it." 

dents learn two to three times faster than 
with hooks and retain nearly triple as 
much information." 

The utilization of t a ~ e  as an instruc- 



in Houston, surgeons perfbrm complex 
new procedures under the scrutiny of video 
cameras, which broadcast them live on 
monitors in the doctors' lounge and pre- 
serve them for subsequent study by in- 
terns. Some medical schools also videotape 
students conducting their first interview 
with a patient in order to criticize and im- 
prove their bedside peformances. 

By now the astute sports fan has realized 
that we're hasically talking about instant 
replay. Well, so too have our hehavior- 
modification experts, who have begun har- 
nessing the technology in the service of 
mental health. John M. Schuster, one of 

Shaping up: Drill sergeant 

ral? Not to worry, responds Schuster. 
"After a while," he maintains, "most Deo- 

Gerbner, "than to expose them to the 
phases of life before they get to them." 

As video acauires more and more cachet. 
educational institutions are witnessing a 
rush to learn to do it rather than iust learn 
from it. Would-be Spielbergs and Lucases, 
having discovered that  adegree from afilm 
school rarely pays the rent, are now turn- 
ing to university video courses. "Film will 
always be around, but video is the medium 
of the future," explains David Johnson, a 
professor at the University of Southern 
California School of Cinerna-TV. 

duringoffice visits (they must first give 
their consent), regards the procedure as 
"an incredibly powerful tool" in marriage 
and familv counseling. "When a wife com- 

every day, that  video is there just about I 
everywhere. Youdon't have to be a psycho- I %al@~mam 
therapist to sense that there is a radical / 
reconditioning process a t  worlr on how the I 

## t'sa tradition as Americanasconcoctine 
plains th't her husbaiid is rough, rude a ~ l d  
crude, and he swears he never does it, you 
are a t  an impasse unless you tape them," 
says Schuster. "When he sees himself 
pounding his fist on the arm of the chair, it 
servesasa tremendousbreakthrough. And 
if you use it week after week they can see 
how they are improving, so it gives them 
the impetus to keep trying.'' Understood, 
doctor,yetisn'titconceivablethat,because 
the patients know they are in a sense prr- 
forming, their reactions may be unnatu- 

out the potential of any techno-leap are 
usually those with aproduct to pitch. Or in 
the words of Jackson Bain, an executive a t  
a Washington, D.C., public-relations agen- 
cy: "Thesecondguy whoused thetelegraph 
was trying to sell something." 

Bain may be jesting, but there's little 
question that video has emerged as  the 

gcnerationsr&gardoneanother. Ifseeingis 
indeed believing, tbeilourprogenyca~inow 
be confronted with an illuminating new 
perspective on what it means to become 
old. For children to witness, courtesy of a 
family video, their parents conducting 
their courtship or a mother in her first 
ballet recital adds adimension to their per- 
ceptions of human growth far beyond the 
reach of any still camera. "There is no 
better way of preparing people to age," 
observes the University of Pennsylvania's 
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Csothss via the monitor: In a Manhattan boutique, %TV'shows customers thegoods--andputs them in a buying mood 
! 

delivery system of choice for today's sales / 
messages. Real-estate agents now put to- 1 
gether "video brochures" for prospective ; 

~dely marketed in 1985, the homehuyers. Perhaps the busiest andmost I 
inventive is Mike Glickman, whose real- 1 
estate operation in the vast San Fernando the video-camera market and 

Valley does nearly $300 million in annual , 
gave VCRusers yet choice. 

marketing things to selling people, hut not 
for the true techno-hustler. Searching for 
a mate? Just sign up a t  your local video 
dating service, where the lonely single 
can screen prospective dates by perusing 
their taped intfoductions. Jeffrey Ullman, 
foul~der of the California-based Great Ex- 

business. Whenever Glickman receives a 
new listing, he sends still shots of the resi- 
dence toavideocompany thatinserts them 
into a laser-disc system linked to acomput- 
el.. producing an electronic brochure that 
houseseekerscanscreeu a t  his firm's head- 
quarters. "Buyers love it because they 
don't have tospend days trudgingfrom one 
inappropriate house to another," says 
Giickman. "And sellers love it because 
they don't have a lot of people who won't 
buy come through their homes criticizing 
their carpets." 

Showing duds: Since we can't resist looking 

',loo 

1,000 
Camcorder %ales 
i~niousn~osoru?im goo 

1 
Color.\lideo soo 
camera sales 
IN'I-HOUSANDSOFIINITS 700 

5c0 

pectations (electronic matchmaker for 
more than 1,000 marriages since 1976), 
proposes that "video is a fabulous way of 
hearing an accent that turns you on or off 
orseeingaspontaneitythatgivesrealclues 
to possible chemistry." Looking for a job? 
Better get with it and drop by The Corpo- 
rate Interviewing Network, Inc. Forafeeof 
a few hundred, the network develops lists 
of interview questions submitted by em- 
ployers and bounces them off preselected 
job candidates during videotaped sessions 
a t  one of the firm's 20 nationwide franchise 
offices. While both parties save time and 
travel costs, the system seems to be loaded . 
m favor of the telegenic smoothie-hut 
then, as they say, that's showbiz. 

Bogus p r m :  By far the most sophisticat- 
ed-not to say controversial-device em- 
ployed by the technology'sentrepreneursis 
known as the EPK (electronic press kit). 
Large public-relations agencies havetaken 
to producing slick, journalistic-style video 
promos for their clients and feeding them 
by satellite to local TV stations, where they 
sometimes end up on the evening newscast. 
Such firms maintain that EPK's (some of 
which consist only of lengthy background 

a t  it, video seems ideal for selling what we I 400 
put on. In the apparel industry, fashion / 
videos are currently luring the ready-to- / 
wear shopper along with the haute couture i 300 
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crowd. "FTV,"as thenew style wasquickly 
christened, is designed to create more than 
just a huyingmood. At Hecht'sdepartment 
store in Washington, D.C., visitors to the 
young-women's section areenvelopedhy 15 
TV monitors playing rock videos. "We 
don't wanttojustsellclothes," explains Joe 
Consolo, a Hecht's vice president. "We also 
want to entertain the customer." 

loo 

O 

' P R O J E ~ E D  X ~ M ~ ~ N E ' L L  
SOURCE EL~RONICIVOUSTRIESXSSOCIATION 

It may seem a considerable jump from 1 
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footage) provide a service by giving TV 
newsdirectorsstoriestheymightotherwise 
he unable to cover. But the proliferation of 
what are, in essence, commercials dis- 
guised as news features has presented 
broadcast journalists with a troublesome 
ethical problem. When a reporter for a Los 
Augeles station ran a movie-studio-pro- 
duced interview with actor A1 Pacino, her 
superiors discovered that she had edited, 

While Fisher is hardly the only claims 
lawyer to use video in such brochures, few 
invest as much care and ingenuity in their 
creation. With the help of $500,000 worth 
of state-of-the-art video gear and two full- 
time technicians, Fisher turns out produc- 
tions that could stimulate the tear ducts of 
Ivan Drago. 

'I miss Daddy': Consider one of Fisher's 
"day in the life" videos, which vividly illus- 
trate how a client's injury or death has 
affected his life or those of his relations. 
The 40-minute tape opens with the key 
fact: aman, the narrator somberly informs 
us, perished in a plane crash in a swampy 
areaof Florida. Dozens of pictures from his 
family albums--oldsnapshots of thevictim 
fishing or presiding over holiday dinners- 

herself into the tape to makeit appear that 
she,rather thanastudiopublicist, wasask- 
ing Pacinothequestions. Thestation suhse- 
quently refused to renew her contract. 

All ofwhich bringsusto WayneFisher, a 
Houston personal-injury attorney who 
might be described as the Frank Capra of 
the legal profession. Fisher's specialty is 
the settlement brochure, which can in- 

- 
one see"). Then comes the heart of Fisher's 
case: thedeath'sdevastatiueimnact on the 

IRA WYhlAN 

tiislory lesson: MITdisc 

weave in and out of on-camera reminis- 
cences by his loved ones. His widow recalls 
theircourtship. ("Hewrotemepoetry," she 
says. "He sent me a dozen roses every 
mouth the first year we were married.") 
Several of his colleames at  work laud his 

- .  
victim's young daughter. As his wife testi- 
fies to his fatherly devotion, more snap- 
shots fill the screen: the child playing on 
Christmas morning with the dollhouse he 
built her. Fighting back tears, the widow 
reports that her daughter tells her, "'I 
missmy daddy. . . Imiss hisjokes'."Cut toa 
drawing recently made by the child a t  
school. It shows a house capped by a black 
rainbow and a boxlikecar. "It'salmost like 
a hearse," observes her teacher. 

Fisher estimates that he h,as used settle- 
ment brochures to win halfa dozen multi- 
million-dollar awards. To some in the ju- 
diciary, however, the emotionally manipu- 
lative content of such presentations may 

constitute prejudicial evidence. As video 
emerges as a new legal tool, it has set offa 
complexdebateoveritsapp1~cations.Today 
some prosecutors in sexual child-abuse 
cases spare the young victims from testify- 
ing in court by videotaping their descrip- 
tions of what happened for jurors to study. 
At the same time, child molesters have 
beeunmakine tauesof their seductions and 
di'tributingihem throughout the pedophi- 
lia undereround. In other words. video. like 
any high2ech innovation, is, of itself, mor- 
ally neutral. How we judge its usage as a 
new medium of persuasion hinges entirely 
on what the user is selling. 

ow for the funstuff As thecamcorder, 
with its instant-playback gratifica- 
tions, usurps the hegemony of the 

homemoviecamera, fashioningfamilyvid- 
eo albums is burgeoning into something of 
a national pastime. Births, graduations, 
weddings, class plays, bar mitzvahs, that 
first haircut and that last mill and testa- 
ment-name it, and odds are there's an 
amateur documentarian lurking about to 
capture it all through his viewfinder. 

If your discretionary income is up to it, 
you can now turn the whole affair over to a 
professional videographer. They get some 
strange assignments. bast summer Butch 

Fleischer, a videographer in 
Washington, D.C.; was hired by 
the widow of an Army veteran 
to tape his military funeral a t  
Arlington National Cemetery, 
complete with a seven-rifle sa- 
lute. As the. funeral procession 

Minutes' following them with 
this camera on my shoulder." 
The notion of putting wills on 
videotape seems inspired more 
by the opportunity to endow 
families with a lasting visual 
memory ofthedeceased than by 
prohateconsiderations.There's 
also the appeal of leaving be- 
hind a videotaped verbal mes- 
sage. A Southern California 
woman composed thi3 whimsi- 
cal poetic plea to her husband: 
"And please, when all mysongs 
are sung 1 Don't fall for some- 
onecuteand young." 

Taping marriage ceremonies 
is fast becoming the sine qua 
non for aclassy nuptial(accord- 
ing to one estimate, 10 percent 
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the amount of detail captured 
in the video so beguilingly rich 
that he would probably tape his 
own children. "I think kids en- 
joy that sort of thing," he ex- 
plains. "Who wouldn't want to 
see his own history?" 

There you haveit. Video, like 
television itself, has taken on 

of all U.S. weddings end up on cassettes). under the delusion that all the world'saTV 
The videographer's bill can run as high as show? And now one more click: do any 
$3,000, depending on whether the newly- limits still apply to what constitutes fair 
weds desire such special-effect insertions game for the videographic voyeur? Neil 
as narration, captions or Barry Manilow I Postman, a professor of communications at  
crooning Their Song. Yet to many couples i New York University and the perceptive 
in the video age, the chance to preserve author of "Amusing Ourselves to Death," 
those priceless moments-the bride's I worries ahout such things all the time. 
mother heading for the church with her I "There's an old saying that to a man with a 

an irresistible momentum. in- 
deed, what we seem to he wit- 
nessing is the invention of 
an instrument for which we 
will conceive now-unimagina- 
Me applications as i t  sweeps us 
along. As the technology con- 
tinues to penetrate every niche 
of our culture, futurists envi- 
sionitenhancingcreativity, en- 
richingleisure habits, bringing 
us more closely in touch with 
our traditions by allowing us to 
relive birthday celebrations 
and holiday gatherings, even 
spawning its own modes of so- 
cial intercourse. 

Video Man. He communi- 
cates in a language we can see. 

daughter's honeymoon suitcase orthatsev- 
en-second kiss at  the altar--compensates 
for the extra expense as well as for what- 
ever disruptions the camera crew may cre- 
ate. Sometimes the unexpected disaster 
provides the most cherished footage. Judy 
Onthank, vice president of a Connecticut 
videography firm, remembers taping a 
wedding at  which the bridesuddenly devel- 
oped a nosebleed before her final vows, The 
entire scene, including the groom and the 
bridesmaids offering her Kleenex, re- 
mained in the final edited version-to the 
couple's everlasting delight. "It was a real 
human moment," chuckles Onthank. 

Editing parlors: To observe the video gen- 
eration practicingits most advancedskills, 
it is necessary to visit one of the seven 
national franchises of Video Workshops 
1nc.Foran hourly feeof$12.50, theFlorida- 
based company rents its lavishly equipped 
editingparlors tovideopbiles bent on mak- 
ing documentaries about their personal 
lives. Some merely have the company 
splicetogetherfamily slides,snapshotsand 

Hannv  F .  W a ~ ~ n s  with 
M A R K  D .  U ~ ~ ~ l ~ ~ i n N e i r r  Yoih, 

J A N E T H U O X ~ ~ ~ A ~ ~ ~ ~  
Bos COHN in Washington, and 

D A N ~ E L S H A P I R O ~ ~ ~  
J .  M .  Hannlso~ inHous ton  

Gaoking: Julia Childb way 

home movies into a chronological record. 
Others opt for Hollywood hype, imbuing 
their productions with excerpts from the 
firm's exhaustive library of sound effects, 
which range from uproarious laughter to 
machinegun fire. Bring along your own 
portentous introduction lifted from, say, 
Dan Rather, toss in some Wagnerian cre- 
scendos by the London Philharmonic and, 
lo and behold, the mundane effluvia of 
one's existence suddenly become larger 
than life. 

The suspicion lingers (yon might even 
say looms) that many of these people are 
into thisstuff not because they truly desire 
tomakeavideo, bntbecanseappearingina 
video makes it seem as if they're actually 
on television. Does that really matter? Ab- 
solutely not. But let's advance the suspi- 
cion another click: is it possible that mil- 
lions of video junkies are walking around 

hammer, everythinglookslikeanai1,"says 
Postman. "You could say that to a man 
with a television camera, everything looks 
like a theatrical production. When you 
have technology like this, the question al- 
waysarises: 'Where do you want it tostop?' 
How about televising confessionals in the 
church? Or doctors telling patients they 
have terminal illnesses?" 

Family hams: Postman and others also 
wonder whether the presence of a cam- 
corder tends to subtly alter the normal 
behavior of those it's observing. A video 
picture may indeed be worth a thousand 
words, but suppose its subjects become so 
camera-struck that they abandon their 
spontaneity and begin playing a part? One 
middle-aged New Yorker, whose widely 
dispersed family recently videotaped their 
latest reunion, reports that "it made us all 
actors." Family problems were decorously 
skirted while, with posterity in mind, ev- 
eryone kept their comments on an artifi- 
cially genteel level. "It was a cleverly dis- 
guisedmethodofcrowdcontro1,"musesthe 

New Yorker. Even so. he found 
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