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INTRODUCTION

<o pWepproposesresearch andtaction.designed:toicontribute:to the develop-
ment'of.program and pdliey initiatives aimed at improving the circumstances
of individual older persons in America. The accumulated experience, resources,
andcenergiesiofeacteamswhdse reseawhhsinrtheateleﬁisibn viokénéenarearss
has made a significant impact on national awareness and policy will noﬁ
be directed to new objectives. The objectives include a scientific analy-
sis of the image of aging and the aged presented in television drama,
wide dissemination of the results of this research, and a prototype ﬁork-
shop ﬁhere citizens, organizations, aﬁd média practitioneré meet to work
out tactics and policies of desirable portrayal and effective utilization
of the pro&ucts of both research aﬁd media welevant to aging and the aged.
Further workshop and conferences modeled after this prototype may be
proposed in subsequent applicatioqs.

This pf0posal focuses on Strategy Area C described in the AoA Guidelines

(Jaly 1, 1977) as "Concerned with conditions in the larger environment that



affect the response of society to the needs of the elderly.'" More speci-
fically, we wish to address Researchable Question C-1: '"What is the
American value structure in areas of crucial relevance to the personal and
societal context within which old age is experienced in America?" Going
one step further, we also wish to explore and implement suggestions of

what can be done to improve these conditions both in terms of social philo-
sophyy (represented on this project by the senior co-principal imvestigator
who is the author of such philosophical works) and in terms of specific
organizational and media policy.

The dissemination and utilization plan sets out a specific list of
persons and organizations as the initial mailing list of the results and
action and policy implications of the project, and outlines &£hé prototype
workshop to be held, W

The focus on low-income and minofity older persons will be evident

throughout both the television analysis phase and the implementation phase.

I, RESEARCH OBJECTIVES

Television is the mainstream of the common symbolic environment which
cultivates the most widely shared conceptions of feality and of value.
What have been its contributions to public conceptions in areas of crucial
relevance to the personal and societal context in which old age is experi-
enced in America? Have these contributions changed in the past ten years?
What have viewers of different ages learned from television:sé most vivid
lessons -~ its.dramatic fare -- about aging and the aged in general and
about low-income and minority aged in particular? will today's children
exposed to éoﬂtempbrary children's and adult fare have a different orien-

tation as they grow old in the next decades? What help does television
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provide and what obstacles does it pose for obtaining greater public sup-
port for policies designed to improve the circumstances of the elderly?
These are the questions addressed in the proposed research,

This project, a Full Scale Study, will begin with the secondary analy-
sis of our television content and effects data archives and will go on to
develop and implement a procedure for the continuing monitoring of the

role of television in shaping public conceptions of aging and the aged.

The ﬁfOPOSéaLpfojeCt is based on a unique data bank and research design

1

called Cultural Indicators.™ This research began with the investigation of

“violence in network television drama in 1967-68 for the National Commission

on the Causes and Prevention of Violence, It continued under the sponsorship
of the Surgeon Ceneral's Scientific Advisory Committee on Television and Social
Behavior, the National Institute of Mental Health, and the American Medical
Association. Although violence-related findings and indicators have been
published most widely, the approach was broadly based from the beginning to
collect observations on the role and symbolic functions of several specific
aspects of life -- including age -~ presented in television drama.

The research consgists of two interrelated parts: (1) Message System
Analysis -- monitoring the world of television, and (2) Cultivation Analysis --
determining the.édnceptions of social reality that television tends to culti-
vate in different groups of child and adult viewers. The analyses provide
informétion about the geography, demography, character profiles, group rela-
tions, and action structure of the world of television, and will focus these

images and lessons upon aging and the aged.

1 ‘ .
A list of publications describing the amalytic framework of Cultural -
Indicatiors: asiwell’ abecsoméudfsthé tegultscofirthiscresearch -may be-found

. 1in Appendix I.
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Messdge System Analysis

Cultural Indicators research begins with Message System Analysis, a
flexible but precise tool for making orderly objective and cumulative
obgervations of progrémming content, This technique allows us to identify
almoét any aspect of the tedevision world, so that we can then test its
contribution to viewers' conceptions of the real world.

Message System Analysis has been performed on more than ten annual
gsamples of prime-time and weekend daytime network dramatic programming.

The data base includeé more than a thousand televisibn programs and several
thousand characters, actions and relationships.‘ Coded observations are
stored in a computer, available for further analysis and study.

The cumulative d;ta base enables us to identify long ferm trends,

For example, our annual Violence Profile and Index has chartedd the fluc-
tuations of violent relationships and action in dramatic programming for

the last ten years. With the anpnual Message System Analysis and our data
bank, we can trace similar fluctuations and developments relevant to aging
and the aged, Detailed and comprehensive demographic classification
.enables“gs to pay gpggi&lnattention pq_;ow-income:andjmingyitgAolq§r persons.

.

Cultivation Analysis

Qur up-to-date data bank of patterns and trends in the world of televisipn
drama is the foundation for our studies of viewer's conceptions of social
reality.

The second step of the research, therefore, determines what viewers leamn
about the.real world from:thewwoildodf television drama, a world in which
Americans spend more time than in work or school or play. In order to uncover

this information, we turn the findingé about the television world into guestions
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about- social feality. Each of these queétionsmﬁas‘é ﬁte1evision answer' --
the way it is in the world of television -~ and another, differept aﬁswer which
is usually more typical of reality. These questions are presentgd to viewers
as part of national probability and quota surveys.

While no member of society can remain unaffected by an influence so per=~
vasive as television, those who spend more time in the world of‘terevisionﬂhave
beeni foun'd: tosbe hﬁbelﬂikelgetwabgmceimemthb w&aldwhrldeimgteimsebfwtelevision's
lessons, Responses to our questions allow us to assess the degreé to which
the more frequent viewers give answers which reflect television's image of the

,world, These patterns are examined in light of various controls -- age, sex,
education, occupation, ete, -- in order to determine the extent to which it
is possible to view television's influence as independent, complementary or

contrary to other major social variables.

N AT

Television and the Elderly

Television is accepted as a normal and important part of American 1life.
Most Americéns own at least one televiston set%, most people watch television
for at least two to threes hours each day4, and in most areas of the United
States, television is available round the clock. Moreover, television is so

pervasive that researchers have noted that by the age of eighteen, a child

has spent as much time watching telgvisiqp_qg_igwgphqolsﬁr___“_hﬁmnkﬂ_“

2'Jack Lyle, "Television in Daily Life: Patterns of Use, Overview," Television
and Social Behavior, Vol. IV, Television in Day-to-Day Life; Patterns of Use,
eds. El# A. Rubinstein, George A. Comstock and John A, Murray, (Washington,
D.C.: GPO, 1972), pp. 1-32.

More recent estimates put this figure at five to seven hours per day,

e

J.P. Robinson, "Toward Defining the Function of Televisiom," op.cit.
pp. 5368-603; and Lyle, loc, cit.

For: example, Wilber J, Schramm, Jack Lyle, and Edwin P. Parker,'Television in
ther Ldvagvof 0&r%€hildféﬁ;a£5téﬁford;:GglifiLStanford Uﬁiﬁénsitygﬁress;tl961).
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"Television is also a very impértant part of the lives of elde;iﬁ Aﬁericans.
Riley and Foner6 looked at how the elderly spend their leisure hours, When
asked how they spent their time "yesterdayf; 70 percent replied thatrthey had
watched television, 68 percent visited others, and 61 percent did some readiﬁg.

Watching television was the activity in which more people engaged and in which

they spent the most amount of time (3 hours). \
The frequency of television viewing increases as people get older. One

study, reported. in Riley and Fomer (Volume 1), asked respondents if they par-
ticipated in certain leisure activities as frequently as they had three to
four years ago. Those 63 and o¥er replied that while they saw fewer movies
(48 percent), they watched television at least as often (42 percent), if not
more often (38 ?ercent) than before.

Rickard Davis7 studied viewing behavior by taking direct measurements
from the television sets of an elderly population. The average time spent
watching television (3.4 hours daily) was higher than that found in previous
studies of this population using self-reportisnp techniques. 1In three studies,

Davis consistently found that people who were 65 and older, preferred informa-

tion type programming, such as news and public affairs.

The Funcitions of Television for the Elderly

In our society the aging process.is generally characterized by increased
disengagement. A growing sense of loneliness, uselessness, and alienation

accompany the separation of the individual from friends, occupation and family.

UTEEE, LWL . oo ) ’ - e e J

Riley, Matilda White and Anne Foner. Aging and Society, Volume One: An Inven-
tory of Research Findings, New York: Russell Sage Foundation, 1968.

e Sk e s e e

Davis, Richard H., Allen E. Edwards, Dennis J. Bartel and Dorian Martin.
"Assessing Television Viewing Behavior of Older Adults," Journal of
Broadcasting 20(1), 1976, pp. 69-76,




"raintain a sense of belonging to the society around them."

8

The feelings of isolation and loneliness increase as the amount of social

interaction decreases with age,

Wilbur Schranm@ihmshypothesized a "special function' of the mass media

that combats disengagement, The mass media, of which television is the most

frequently used, help the elderly to keep in touch with their enviromment and

f-With disengagéméﬁzdénd mental aﬁd_bﬁysiéalrdecremeﬁté;7£he'é1dériy'partake"

~ in’ compensatory behaviors. That is, they seek and find “alternatives in which

the financial, social, physicai, or other losses associated with aging don't
count against them as severly."9 Graney and Graney found evidence to support
this theory, demonstrating that the mass media such as television may be a
prime component of this type of behavior because television viewing is "free",
safe and non-threatening.

However, what are the lessons television teaches about old age? Does
television help "combat" disengagement as Schramm has suggested or does it
serve to increase the elderly's sense of alienation and uselessness by nega-

tively portraying the elderly and the aging process?

The Tmage of the Elderly on Television

Although the literature of communications is replete with content
studies of mass media worlds, few studies focus upon the portrayal of the

elderly and the aginé process in television programs. Moreover, most of this

sparse body of knowledge of the portrayal of the elderly comes from Cultural

e

Schramm, Wilbur, "Aging and Mass Communication, " in M,W, Riley, J. Riley,
M. Johnson, A. Foner, and B, Hess (eds.), Aging and Society, II: Aging and
the Professions, New York: Russell Sage Foundatiom, 1969,

Graney, Marshall J, and Edith E, Graney. "Communicatiom Activity Substitutions

in Aging," Journal of Communication, 24(4), 1974, pp. 88-96.

-



Indicators research focusing_grdmarilytupaneothéfiareasLgitinvestigation.

Even: though the Grey Panther's "Media Watch" cannot be considered "pureﬁ

aor'hcademlc”-resEaréh; this group provides useful information by monitoring

the way senior citizens are treated on television, According to Lydia Braggar,
chairperson of "Media Watch", old people are depicted as "ugly, toothless,
sexless, incontinent, senile, confused and helpless ... 0ld age has been so .

negatlvely stereotyped that it has become somethlng to dread and feel threatened

19 0 . . - -

by.
as ridiculous, it ignores them.

11, Ms. Braggar is not accurately deseribing

According to Marilyn Peterson
either the role or visibility of the elderly on television. Peterson content
analyzed 30 half-hour segments, randomly sampled by day, time-slot, and network
during one week of broadcasting. ~In general, she found that the elderly were
portrayed in proportion to their representatien in the population. However,
older women were grossly underrepresented, while older men were overrepresented,
01d people were. portrayed as active (93 percent), independent (82 percent),
and in good health (82 percent).

However, the results of most content analyses that provide information
about the portrayal of the elderly in television programming, tend to support
Ms. Braggar's contentions rather than Peterson's findings. Northcott12 analyzed

evening (7 - 10 PM) dramatic programs with modern settings. Characters who

appeared for at least two minutes were recorded and coded according to age,

occupation, sex, race, ethnicity, social role dramatlc role, phys1ca1 state,

0 .
0'tlallaren, Bill. '"Nobody (in TV) Loves You When You're Old and Gray."
The New York Times, July 24, 1977, p. 21,

11
Peterson, Marilyn, "The Vigibility and Image of 0ld People on Television."

Journalism Quarterly 50(3), 1973, pp._569-573.

12 '
Northeott, Herbert, 'Too Young, Too 01ld -~ Age inthe World of Telev131on.
The Geruntologlst 15(2), 1975, pp. 184-186.

Ms. Braggar concludes that when telev151on is not presentlng the elderly" o




mentalnstate;rénd 11v1ng situation, .Charaééérs ovéfﬂéh &éars of age accounted
for only 1.5 percent of Ehe recorded presentations (N=464); and five of thesé
seven characters played only minbr,roles.

Northecott also found that the elqerly pprtrayed roles that contrasted with
either the "competent™ adult male or the youthful, attractive female, More-
over, the elderly often relied upon these character :genres for assistance.

An analysis of dialogue concerning aging revealed that there were three nega~

tive stéﬁéments ébout old age fof every'posiﬁive statémenﬁ.

 Dramatic network television programs broadcést during prime~time and
ﬁeekend ﬁaytime hours and the characters who populate thése programs have been
subjected to extensive analysis in our on-going research prOJect Cultural
Indicators., This research revealed that from 1969- 19}6 only 2:;9:pereentod £
the majof characters could be clasgified as elderly; 2.7 percent of the male
ma jor characters were elderly and 3.4 of female major characters were elderly.
Some of these anaiyses igolated the social structure in television drama by
looking at the ratio of characters who inflict vielence: (violents) and charac-
ters who suffer violence (victims), These risk ratios are obtained by dividing
the more numerous of these two roles by the less numerous within a number of
demographic classifications. A positive ratio indicates that there are more
violents or killers than victims of killed while a negative ratdo implies that
there are more vidtims or killed than violents or killers. The Violence-Victim
ratio for major characters analyzed from 1969-19276 is -1,21, meaning that for
every violent there were 1,21 victims, This research also revealed that age
groups were especially differentiated by the visk ratios, that is old women
have particplarly high risks of victimization (-3.00) and all old people have

greater chances of beingrki1léd than of killing (f3.00),” Moreover, elderly
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WOmeﬁrare portrayed only as being killed and never as killers.13
Craig Aronoff14 studied.2,74l_characters appearing in programs
“gnélyzed as part of the Cultural Indicators Project betweén 1969 and 1971.
ﬂ’He found that the eldérly COﬁpris§§ $ﬁi§‘4;9-§erce;£m$£ ;ﬁ;r;ﬁ;fécters iﬁ
nen ~eartoon: network dfama. Moreovér, there wére about the same number of
elderly men and women, Aronoff found that the chances of male villainy
increased with age, as did their rate of failure. Older females failed more
often than they suceesded, "In a world of generally positive portrayals and
happy endings, only 40 percent of older male and even fewer female characters
"W@E seen as successful, happy, and good."15
V_Signorielli subjected the 1969-1972 Cultural Indicators Project data base

for major characters to extensive analysis. In one.study16 she found that the

elderly made up only 5 percent of the sample of major characters who populated

non-cartoon dramatic network programming. Another more extensive amalysis of
s 1 . . . .

this data base 7 revealed that gge was one of three important dimensions of
characterization., Moreowverrage was related to personality traits in that young

characters (especially children and adolescents) were usually portrayed with

13 . ) .
George Gerbner, Larry CGross, Michael F. Eleey, Marilyn Jackson-Beeck, Suzanne

Jeffries-Fox and Nancy Signorielli. Violence Profile No. 8, Annenberg School
of Communications, University of Pennsylvania, 1977.

George Gerbner and Larry Gross. 'Living with Television: The Violence Profile,"
Journal of Communicatiomns, 1976; 26:2, 173-199.

14 - . .
Aronoff, Craig. '"Old Age in Prime Time." Journal of Communication 24(4),

1974, pp. 86-87.

Aronoff, ibid.

Nancy.Signorielli (Tedesco), "Patterns in Prime Time", Journal of Communica-
tion, 1974, 24:2, 119-124,

|
|
17 S .
Signorielli (Tedesco), Nancy. 'Men. and Women in Television Drama: The Use i
of Two Multivariate Techniques for Isclating Dimensions of Characterization.'
Ph.D. Dissertation, University of Pennsylvania, Philadelphia, Pa., 1975.°
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positive perscnality traits while 0ld characters had more negative traits,
She also found that in this sample of dramatic programs, older males were

usually presented as "ineffectual" and that older females were most likely
to be victimized,

‘Other findings about the way the élderly are presented in television
often comes from othe? research, ¥For example, Mildred Dowuing'sl8 analysis
of daytime serials revealed that female characters were younger than male
characters, and had a greater deterioration of occupational status as
they grew older. Downing concluded that, "Still, the mature woman receives
" better representation in the daytime serial than on most other types of
television programs."

The abeove discussion reveals that knowledge about the portrayal of
the elderly in television programming is sketchy‘as well as somewhat cdn-
tradictory. We know that the elderly make up a small proportion of the
population of television characters, that the elderly are often portrayed
as ineffective, as vic£ims, as evil and/or unsuccessful, However, that
is basically all we know -- we know relatively little about the portrayal
of the elderly in regard to other demographic variables such as occupation,
marital, family and especially lower-income and minority status; or the
program settings in which elderly characters ave found; or the types of
relationships elderly characters have with other charécters. |

Moreover, we know nothing-about how these portrayals affect people's
perceptions of social reality! that is, what do people learn about being
old from television? Do people who watch a lot of television have different
perceptions of the elderly or old age? And, do older pedple's perceptions

of their own roles and of the world tend to reflect reality or television?

18 ‘
Downing, Mildred. "Heroine of the Daytime Serial," Journal of Communication,
24(2), 1974, pp. 130-137.
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'Thelmany stages of this study will provide answers to these guestions,
The proposed project will provide a reliable picture of the way old age
and the élderly are presented in televisdon drama and will provide infor-
mation about.how these images may affect people's perceptions of social
reality,

Finally, there is neither reliable knowledge nor broad experience
available to guide national, state, and local community organizations and
media in dealing with and improving these images and role models. Althgugh
some recent projects and conferences did aitempt to find such common groqnd,
* they had only individual program production experience and general surveys
or case studies to guide themy Nome had the kind of special systematic,
cumulative, and comprehensive symbolic emvironmental wvalue and image pat-
terns this study will provide to form the basis for the proposed prototype
workshop.

The potential impact of that research base on both public understanding
and public and media policy is comsiderable. Such impact can be compared
to that resulting from our recent studies of television violence and the
annual Violence Index and Profile which have changed policy and raised
public awareness to unprecendented levels.

Given similar goals and procedures, the proposed project should also
lead to the development of an Agé Index and Profile which can then be
used on an annual basis to monitor_and track future media policy and to
guide citizen and media policy. Therefore, individual, organizational,
media self-regulartory and possible public regulatory policy (e.g. a "fair-
ness doctrine” on age or a new television code provision) are all affected
by the objéctives of this research and action plan,

The last but certaihly not least of our objectives is the wide publi-

cation and other dissemination of the findings and their implicationsg,
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There again, our television violence studies are the best guides to affect-
ing public consciousness as well as policy, More about thataand a partial
list of publications resulting from previous similar efforts will be found

balow,

II. RESEARCH PLAN

The proposed study is divided into three parts:

(1) Secondary Analysis of the Cultural Indicators Project and
other relevant data bases relating to age and aging.

(a) Secondary Analysis of Message System Analysis data
base to isolate the image of the elderly (and other
age groups) in prime-time and weekend daytime dra-
matic network television programming.

(b) Secondary Analysis of Cultivation Analysis survey
data collected in four samples of adults,

{(c) Secondary Analysis of the Harris Poll on Aging
(National Council on Aging funded by Merrill Clark
Foundation).

(2) Development, pilot testing and implementation of a Message
System Analysis vecording instrument focusing upon the por-
trayal of the elderly, old age, and growing old, The instru-
ment will be applied to a sample of prime-time and weekend
daytime network dramatic programming,

(3) Development and implementaﬁion of an instrument for Cultiva-
tion Analysis focusing upon old age and the elderly,

- (1) Secondary Analysié of the Cultural Indicators Project Data Archives

The Cultural Indicators Data Archives consists of two bodies of data --
Message (content) Analysis data (coded observationsg of "facts of life" in
samples of network television drama) and Cultivation Analysis data (responses
of adult ﬁnd child viewers reflecting what they learn from televided “facts

of life').
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Message System Analysis
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Message System Analysis is de31gned to investigateithe aggregate and

gr

collective premises defining life and its issues in representative samples
of mass-produced symbolic material, Such analysis rests on the reliable
determination of unambiguously perceived elements of communications. Its
data base is net what any individual would select but what an entire
national community absorbs, It does not attempt to interpret'single or
gselected units of maeerial, or- draw conclusions ebout artistic merit or
ability to "sell" pfoducts, The analysis is limited to functions iﬁplicit
in fhe prevalence, rate, symbolic strucutres and distribution of e&ear and
common terms in the samples.

The proposed secondary analysis will isolate the image of the elderly in

prime-time and weekend daytime network dramatic television programming. The

analysis will use a data base consisting of eight one-week samples20 (1967~

1976)21 of programs aired in the early to mid-fall of each year, and two

19 — : A ‘ e ;

" A description of the analytlcal framework can be found in "Toward Cultural
Indicators: The Analysis of Mass Mediated Public Message Systems" by George
Gerbner, in the Analysis of Communication Content: Development in Scientific
Theories and Computer Techniques, edited by George Gerbner et al, New York:

Johan Wlley and Sons, 1969,

20

"~ A sample of an entire week of dramatic programming has been dememstratedeho
be as generalizable to a year's programming as larger randomly selected
samples. A sampling experiment, conducted in 1969, found no significant
differences between dimensions of program styd&, format, type and tone aecross
the solid week sample and a sample constructed according to the same time 1'
parameters but selected by a one program a day random selection procedure,
Michael ¥. Eleey, 'Variations in generalizability resulting from Sampling
Characteristics of Content Analysis Data: A Case Study (The Annenberg School
of Communications, University of Pennsylvania, 1969). In addition a
sampling experiment conducted in the spring of 1977 revealed no significant
differences across dimensions of programmlng (George Gerbner et al., Journal
of Broadcastlng, 1n Press)

- 21 ‘
Data from a ninth fall sample (1977) will be Included if 1t is available
when the ana1y51s commences.
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(1975‘énd 1976) one-week samples of programs aifed in the early spring of
these years. The programs included in these samples were videotaped and
subjected to a recording instrument divided into four sectioné;r the program
as a wﬁole, the characters, violent actions, and close personal relationships
of chéracters?z An outline and brief description of the recording instruﬁent
may be found in Appendix TIT.

The proposed analysis will focus upon.twd gfoups of progfams‘-- weekend
daytime (children's) programs and prime-time programs., The prime-time éro-
grams may algo be further divided into programs aired during the family
viewing hour (8 to 9 PM) and those aired in the late evening hours (9 to

11 PM). It will use three of the four sections of the recording instrument --

the program, characters, and close personal relationships.

The Program

The Data Archive of Cultural Indicators Message System Analysis is
designed to facilitate the isolation of programs focusing upon certain issues
as well as programs that are populated by certain groups of characters, In
this case, we will isolate programs in which the elderly appear, These
programs will be analyzed along the following dimensions - program type,
format, tone, time, place, setting, violence, medicine and health, We
will also look at the themes and aspects of life that ére found in these pro-
grams, When possible, programs focusing upon old ége will be compared with

programs that do not have eldexrly characters.

Characters
The description of the characters who populate that world of prime-

time and weekend daytime dramatic television programming is an important

22
Data on character's close personal relationships is available only from
1973, : : ’
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and detailed part of the proposed analysis,.

Characters will be divided into. four age-related groups -- children
and adolescents, young adults, settled adults and the elderly. The four
groups will be used so that the image of the elderly can be compared with
the image of children and younger adults, This analysis will look at
characters in children's programmihg (weekend daytime) separately from
characters in programs broadcast from 8 to 11 PM (prime time), Separate
analyses will also be performed for major characters (those who portray
roles essential to the plot of the program) an& min0r23 characters (all
"other chéracters with speaking rdiesj.

This data base consists of 8 types of items -- demographic, occupa~
tion, health, home and family, sex and romance, general role (“"good-bad",
succéss, happiness), violence;-and bi-polar persconality traits.24. These
vafiables_will be anaLyzed using.statistical techniques such as contingency
aﬁalysis and cluéter analy51325, personality trait profiles, and simple
:crosstabﬁiation techniques. Special attention will be given to the por-

traval of the low-income and minority group aged.

Close personal relationéhipé )
This part of the analysis will look at the personal relationships in
which one (or both) of the partners is elderly. Data were coded for all

family and romantic relationships as well as all zelationships in which the

partners were relatively familiar with each other. The analysis will des-

A3 :

Data for minor characters is available on a sub-set of the wvariables.
24

The bi-polar personality scales were only coded for major characters,
25

The analysis will be similar to that used in an earlier analysis of some
of this data., Nanecy Signorielli (Tedesco), Men and Women in Television
Drama: The Use of Two Multivariate Techniques for Isolating Dimensions
of Characterization. (A Dissertation in Communications, University of
Pennsylvania, 19753), '
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v

scribe the type of relationship, the general aspects of the relationship
(e.g. beginning and ending state, happiness of partners) and the presence

of conflict.

Reliability of Variables
An important aspect of the Cultural Indicators Message System Analysis is

the assessment of the reliability of each item in the recording instrument.

Thekpﬁrposé-of reliﬁbiiity measureériﬁ fhiéwfybé-ofrénaljéis is to determine

the degree to which the data reflect the properties of material under investi-

gation, rather than contamination of instrument ambiguity or observer bias.

The measures used in the asgessment of reliability feor the Cultural Indicators

Megsage SystgmiAnalysigrareeagreéméntuéaﬁffieientsiwﬁichtind&eaﬁégthe degreécko

whichuagreement andngeindependernt pais ofsobseryvets ia‘s_-oa,b.waaghémgggﬁ?Eermmgstoﬁjf

the variables that will be used in the proposed analysis the acceptable agree-
; E ment coefficientwill be ,600. However, for certain items the minimum coeffi-
cient may have to be reduced to .500,(for example, the personality trait scales).

i In all cases where the reduced minimum standard must be used, it will be noted,

E% o Cultivation Analysis

The Cultural Indicators Project Data Archives alsc consist of responses
to questions about social reality. Hach of these questions has a "television

answer" -- the way it is in the world of telev151on -- and another dlfferent

answer, which is usuaily more typical of reality. These questions are-pre-

sented to adults as part of national probability or quota surveys, and to.

children in group tests and interviews. The pr0posed analy31s w111 use Only
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the adult surveys. The cultivation questions included in these surveys focus

upon a varlety of tOplCS such as fear and v1olence occupatlons, "mean-woxrld"

- - .- JRp— e e e T e A L .
e e T

syndrome, aging, sex-role orlentatlons, and general llfe-styles.
This part of the secondary analysis of Cultural Indicators.data will
-analyze four samples of adult respondents., Three of these samples were com-
missioned for or obtained by the Cultural Indicators Project from three survey
research organizations: Sgarch-Hcoper (STARCH), The Opinion Research Corpora-
“tion (ORC), and the National Opinion Research Center (WORC). The fourth sample
Kﬁmﬂig)was a survey conducted by Cultural Indicators Staff and Students at
‘the Aﬁnenberg School of Communications of the University of Pennsylvania.
In addition, data from a Harris Poll conducted for the National Council
on Aging and funded by the Clark Foundation may be included in this part of

27
the analysis. 7

Starch/dooper Survey (STARCH)

This survey was commissioned by the Cultural Indicators Project. The
data base congists of a quota28 sample (N=607) interviewed by telephone in
four major U,S. cities (Philadelphia, Chicago, LossAngeles and Dallas) in the
Spring of 1973 by Starch/Hooper. Responses were collected on a number of cul~-
tivation questions focusing upon the following topics -- aging, ethnic groups,
factual and statistical "’nformatlon", justice, sex-roles, occupations, fear

and v101ence Data were also collected on the follow1ng demographlc varlables --

Ly . =

nage, sex, educatlon, parents educatlon as well as the medla-use varlables -

newspaper readlng, telev151on v1ew1ng, daytlme serlal v1ew1ng, news program

v1ew1ng, news mag321ne readlng and program preferences.

e e - ”'_'_w/—-- e

2% /
We recently became aware of this poll and are now in the process of gathering
additional information about the survey, consequently the discussion of the
proposed analysis is not specific.

28 :

From households randomly selected from telephone books, screened for sex

and television viewing (1ess than 2 hours or more than 4 hours)




Tﬁis data base will be subjected to two types of analysis. First, two

questlons in the survey that relate.to old age -- ”the age at which men become

old" and "the age at whlch women become 0ld" will be analyzed Second, Ceulti-
vation questions will be analyzed using age ag ;ne of the controlling wvariables,
That is, respondents will be divided into three groups -- the young (18-39),
middle age (40~59) and the elderly (over 60). -~ to see if age is related to
television viewing and conceptions of social reality. For example, do elderly
respondénts (who are heavy ér light television viewers) reply to cultivation
questions about fear and violencezg with answers that reflect "reality" or

"the television world".

Opinion Research Center (ORC)
These data were collected as part of an Opinion Research Center caravan,

The data base consists of personal interviews of a national probabilityzso

éémbie'(N=2052) in May, 1974 by Oﬁinioﬁ Réseéréh Céfporatibﬁ. ”Réépgﬁééénﬁere '
collected . on four fear and violence-related cultivation questions, Data on

demographic and media use variables were also collected, This data base will

-be analyzed using age as one of the controlling variables, That is, respondents

will be divided into three groups (young, middle age, and elderly) to determine

whether or not the relationship between television viewing and conceptions of

._fear and v1olence 1n soclety are. also related to the age of the re5pondent.

S e e [
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National Opinion Research Center (NORC)

The NORC data base consists of personal interviews of a national modified

O £ 3 5 T UL Tl AR S, S L i [ T o R i
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“" See, for example, George Gerbner and larry Gross, '"Living with Television:’
The Violence Profile," Journal of Communication, 1976, 26:2, 172-199, and
George Gerbner, Larry Gross, Michael F, Eleey, Marilyn Jackson-Beeck,
Suzanne Jeffries-Fox, and Nancy Signorielli, "TV Violence Profile No. 8:
The Hightights," Journal.of Communication, 1977, 27 +2, 171-180.

30 .
_S;rat;fled by gquraphlc area and cluster at nelghborhood level.
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the proposed ;esearcb.__?pe.Harrigustuﬂy on "The Myth and Reality of Aging in
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probaBility31 sample (N=1490) collected in March and April 1975 by the

National Opinion Research Center.

ographic

The défa afe fréﬁVNORC]érééﬁ;ggi-56éié£§ SurveyNEE;E-ﬁfdéidé;_&em
and media use information as well as questions about life. Some of the topics
inclﬁded in the survey were heaith, fear, violence, politics, sex-role orienta=-
tion, family-life and social/familial status. The analysis proposed for this

data base is similar to that proposed for ORC, That is, questions (especially

thoée relating to fear, violence and the "mean-world') will be analyzed using

‘age as one of the controlling variables.

PHILLY

This data base consgists of a probability sample (N=387) of Philadelphia

32
- area adultg< collected by telephone interview in-April, 1977 by undergraduate’

students in a course given at the Annenberg School of Communications, Phila,

The data include demographic and media use variables as well as responses to
cultivation questions. One question about 'old age" was included in the survey --
respondents were asked to estimate the percent of people in the United States

who are over 65, This question, as well as cultivation questions relating to

fear, violence, and the "mean world," will beanalyzediusingoage-aspansimpor-

_ tantre entm?ﬁ?lir_raﬁli%a blelsble.

Harris Poll on Aging

A fifth secondary analysis of survey data may be included in this part of

3.
-Half block quota,

— T P S

half full probability..
- Telephoﬁersubscribers who chose to publish telephone numbers in the August,
1976 Philadelphia telephone book (white pages).
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Ameriéé,"SB'conducted for the National Council.on Aging and funded by the
Clark Foundation will be included if the interview schedule contained appro-
priate questions on media use add notions of social reality,

If appropriate, this data base will be subjected to the type of analy-

sis proposed for the NORC data base,

(2) Development, Pilot Tegting and Implementation of a Message System Analysis
Recording Instrument focusing upon the portraval of the elderly, old age
and growing old in network Television Drama

Leopropnscl celiMessage System Analysis

This proposal calls for .the analysis of approximately 250 programs in
the Cultural Indinators Project wvideotape archive that focus on old age.
The recording instrument will be pdlot tested on 30 of these programs., The
principal aspects of methodology are the instrument of ani&ysin, the sample,
fhe training of analysts, the cdding procedure, and the assessment of the

reliability of the observations.

Recordlng Instrument Development' Testlng and Im@lementatlon

An important part of the proposed research is the development and testing

of an appropriate recording EESEEP@QPP Th1s 1nstrument w111 con31st of

variables that can be used to fully describe the 1mage of old age in dramatic
television programming. For example, it will include variables to.note the
presence of certain themes and aspects of life such as sex, violence, love,
health, and illness. It will also focus upon the life style of the elderly -~
whether or not they live alone, with a spouse, or in a nursing home; their
financial situation, physical mobility, etec. The recnrding ingtrument will

also include variables specifically suited to analyze programs in whlch

detalled information is not yet available, however we thlnk that thlS
maybe a useful data base. '
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nursingmhomes play an important role,
The instrument will undergo several testing sessions, First, members of

the staff will use the recording instrument on 2 or 3 programs. The staff will

the recording instrument will be pilot tested on a sample of 30 programs, Fin-
ally, the full scale analysis will be conducted on all programs in the Cuitural
Indicators videotape archive that focus on old age and the elderly. The data
collected for these programs will be added to the data orrginally collected as

part of the ongoing Cultural Indicators Project Message System Analysis.

Coding and Training Procedures

In Message System Analysis coders are trained in a specialized kind of
observation, They must reliably make the discriminations required by the
recording instrument and record them in a specified form., Coders focus on what

is presented in the material and not how it might be judged by a critical

P A

Vlewer. Thelr task 1s to generate the data for the subsequent ana1y51s that

w111 permlt 1nterpretat10n of the common message elements and structures
available o a public of diverse #iewers.

For the full analysis of this sample, a staff of between 10 and 12
coders will be recruited. The training period will require 1 week of instruc-
tron and testing., An introductory session will be devoted to item=-by-itme
discussion of the recording instrument.. The trainee group will be subse=-
quently split into randomly assigned coding teams of two each, and all coder-
pairs then will view and code 3 selected programs thathhave been viewed ana
codéd by the staff. Each coder-pair will work independently of all other
pairs, and will return a joint coding for each program. 1In the next general
meeting, the entire gtaff ﬁill discuss the difficﬁlties encountered in the
3.program exercise. When these problems ﬁave been resolved, the coder-

pairs will code an additional éjprograms.

meet and discuss all problems encountered in the initial testing period, Second,



. will lead to révisions-bﬁfthe recording instrument,
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Tﬁé &é;é éenerated Qyiéﬂe‘éoder—paiféion'tﬁéwf tréininé é;géramé Qiiiuﬁe
keypunched and subjectedfto computerized analysis. On the basis of these results,
instructions and variables will be further discussed and if necessary, revised.
Moreover, idiosyncratic codér-pairs will be isolated. The coder-pairs who sur-
vive this testing process will proceed to analyze the sample of programs.

During both the training and data;collection phases, coder pairs edh moni-
tor the assigned videotape of the program as often as necessary. All of the
programs will be recorded independently by two separate coder-pairs to provide
double~-coded data for the reliability analysis,.

-Themfinél set of &éta will be compiied from the double-coded data base
by randomly selecting ome of the two codings for each program. As allast check
against deviant coding, and before the final data selection, reliability ﬁé&sqges
will be computed for each coder-pair, This procedure will help identify éroblem '
coder-pairs who may not have been screened out in the training and pre-test
ﬁhase. In such an instance, the data recorded by the questionable pair will be

excluded from the final selection,

Aséesé&ggfwg£.iéiiébility'
Reliabili;y.measuﬁeg are designed to ascertain the degree to which the

recorded data téuly reflect the properties of the material being studied and

not the contamination of observer bias or of instruﬁent ambiguity. Theoreti-

cally both types of contamination are correctable, either by refining the

. Instrument or intensifying coder twaining; as a last resort, by elimipating the

unsalvageable variable or dismissing the'incdfgigzgig_EEEEEIV7Measures of relia-
bility thus serve two functions: a diagnostic tool in the confirmation of the
recording process, and as final evaluators of the accuracy of the phenomena’s

gepresentation in the actual recorded data, The relidbility analysis will be

of extreme importance in the pilot testing because the results of this analysis
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Fivé coﬁpufatiﬁﬁalhég;ﬁulae éfe currently available for cai;éié£iﬁém£ﬁ;
coefficients of agreement., The variations are distinguished by a difference
function, the form of which depends upon the scale type of the particular
variable being analyzed, Excebt for their respective scale-appropriate sensi-
tivity fo deviations from perfect agreement, the coefficients make the same

basic assumptions as the prototype for nominal scales devised by Scott?m( Thus,
o . » 35

in the case of the binary variable, all formulae yield identical results.
. The reliability of the analysis is thus ascertained by multiple codings
and the measured agreement of trained analysts on each usable item., If one were

to substitute the perceptions and impressions of casual observers, no matter

s — _ . i S VUt S U P S

how sophisticated, the value of the investigation would be reduced, and its

purpose confounded. Only an objective analysis of unambiguous message elements,

and their separation from personal impressions left by unidentified clues, can

"

i
T
I
i
i

#
i

provide the basis for comparison with audience perceptions, conceptions, and

behavior,

i At e e —

(3) Development and TImplementation of'Cultivatioh Analysis focusingrﬁﬁéﬁ.di&iééé_f

The final phase of the proposed research will involve the development and

i -
i implementation of a Cultivation Analysis instrument to determine the notions of
[ e e R ﬂ e ] -

- [ T

old age learned by viewers from watching television,

i el . - e e R o L e
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- William A. Scott, 'Reliability of Content Analysis: The Case of Nominal Scale
coding," Public Opinion Quarterly, 17:3, 321-325, 1955. :

.35, . . - N - e
For the derivation of the formulae and discussion of their properties, see
Klaus Krippendorff, "A Computer Program for Analyzing Multivariate Agreements,
Version 4," Mimeo, Philadelphia: University of Pennsylvania, the Annenberg
School of Communications, July 1973. For a more extended discussion by the
same author of part of this family of coefficients see "Bivariate Agreement
Coefficients for the Reliability of Data," in E.T. Borgatta, ed., Sociological
Methodology, 1970, San Francisco: Jossey-Bass.
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Cultivation Analysie begins with the patterns found in a "world'"of tele-

vision programming (e.g dramatic programming). The common message systems com-
4 hpOSing that world present a coherent image of life and society as well as an
image of certain groups of people. How is this image reflected in the images,
expectations, definitions, intérpretations, and values help by its audiences?
Do people see the world as it is presented in television?
This step of the research will determine what viewers learn about old age
from the world of television; that is, findings about the image of the elderly

will be turned into questlons about conceptions of old age. Each of these

mu!questlons will have e'"televlslon answer" (the way it is in the world of tele-
vision) and another, different answer (usually the way it really is), For exam-
ple, we may ask whether older people are more likely to live in nursing homes,
in their own dwelling, or with their children. We may also ask if the elderly
are more likely to be victimized. Finally, this instrument will include cul-
,tivation'qﬁestione, such as those focusing upon fear, violence, and the "mean
world" that have provided interesting data in past analyses., An important part

of the proposed research will be concerned with turning findings from the Message

= S SELELE S F O R S et
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System Analysis of dramatlc programs focu31ng upon old age 1nto aquestions suit=~

able for Cultivation Analysis

The full implementation of the Cultivation Analysis Instrument will involve
‘giving these questions to adults in a specially commissioned quota survey, A
euota sample will be used to insure that the sample has a pre-determined per-
-eentage (for example 33 percent) of elderly-pe0p1e. Reshqnses of this sample

to the questlons w111 be related to age, teievision exposure, other media

habits, and a number of demographic characterlstlcs. The responses of light,
medium and heavy televigion viewers ~- with other characteristics held constant -~

L will indicate what conceptions of social reality the viewing of television tends

to cultivate in what _groups and to what extent. The analysis will focus speci-.,

S Y —_ . e I
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fically upon thé regponse to these questions, We will also be interested

in determining whether pr not people's pexceptions of old age tend to change
with age and/or whether or not theée perceptions are related to television
viewing habits. The results of these cultivation analysis will also be com-
pared with previous findings,

In both Message System and Cultivation Analyses, special attention will
be paid to the wéys in which low-income, minority and women elderly are
portrayved on televisions and in which_they and the general public are affected
by these portrayals,

This is the general framework in which we propose to carry out the
investigation of télevisioﬁ's‘contribution to public conceptions of aging
and the aged., In addition to filling a critical gap in understanding the
opportunities for and barrievs to greater public support for the aged that
television entertainment represents, the proposed study will also estaﬂlish
the basis for an organizational-media workshop and for the continuing moni-
toring of these #ssues and policies, as well as for the other dissemination_‘

and utilization efforts described below,

117, ORGANIZATION AND MANAGEMENT PLAW

The project will be implemented by three Co~Principal Invesgiigators
(see Appendii 11T for vitaetand Bibliographies of the Investigators).
Dr. George Gerbner will have major responsibility for the'Message System
Analysis phases of the research and Dr. Larry Gross wili oversee the
research relating to Cultivation Analysis, Dr. Nancy Signorielli will serve
as the Projectrﬁirector (Project Manager) and will be responsible for coor-
dinating the research. She will oversee all data collection, processing

and analysis and will supervise the support staff (two graduate student
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assisténts,.an Information é&éteﬁs Technician, Data Contréi Clérk and Mesgage
System Analysis Coders}}.

The proposed survey of adults will be donducted by a survey research
facilit§ such as fhe_National Opinion Research Center (NORE€) or the Opinion
Reseafch Center (ORC). .This decision will be determined in the second year
of fhe project because the interview dcledule and samPling plans must be
based.upon findings from the preceeding phases of the projecf.

The final report of the‘research findings will be written by the Drs,
Gerbner, Gross, and Signorielli, The complete Dissemination and Utilizatien
?1ans, including the proposed mailings, the press conference, and workshoép
(see section IV of this proposal) will be developed and implemented by the
three co-Principal Investigators. Dr. Signorielli will be the coordinator
for this phase of the project.

This project has the support of a proposed Center for Aging at the
Univer$ity of Pennsylvania, Philadelphia, Pennsylvania, Plans for this
Vcenter are currently being developed by the 0ffice of the Vice President
for Health Affairs at the University. TFunds fbr the development of this
center are belng suppiled by an Admlnlstratlnn on Aglng developmental grant
to the School of Med1c1ne and by a glft from Mr. ThOmas McCabe, a frlend of
the University.

Two members of the Steering Committee for the proposed Center'for‘Ag;ng
at the Universitﬁ of Pennsylvania, Dr, Vincent Cristofalofﬂchairman) and
Dr, Sharon Simson (Executive Secretaryj havé indicated their willingness to .
work with the Co-Principal Iﬁvestigators in developing and implementing
final plans for the proposed workshop.

The total research support an& facilities of-the Annenberg School of
Communications, a graduate school, and the University of Pennsylvanié will

be available to assist in this project.
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IV, DISSEMINATION AND UTILIZATION PLAN

The results of the research will.be disseminated by popular and scholérly
publication and by direct mailing, The principal precedents to guide that
plan are the dissemination of the results of our annual television violence
reports and a mailing list (see Appendix IV) composed of AoAfCénferseforic:
Aging and those who requested copies.of the special issue (Autumi, 1974) of

the Journal of Communication (edited by the senior co-principal investigator)

whicﬁ carried a major research symposium on "Myths of 0ld Age" (see Appendix V).

A press conference coordinated with AoA staff (and, if desired, leading
organizations in the field) will initiate press and popular magazine coverage
‘of the results and will announce the fo:thcoming workshop of organizational
representatives, communications researchers, and media (particularly televi-
sion network) personmel, At the conclﬁsiﬂn of the workshop, another press
release will announce the agreements reached between workshop participants,
and other follow-up research and action plans.

The workshop itself will be held in Philadelphia at the conclusion of
the research., It will be confined to an invited group of about 30 partici-
pants. Its purpose will be to serve as a prototype for similar workshops
in other parts of the country. (A plan and grant application.for the addi-
tional workshops will be submitted separately.)

The invited participants will be fepresentatives of federal and commu-
nity organizations (to be selected in cooperation with AcA staff); prominent
communications researchers (including the co-principal investigators) on the
social and cultural sources of values on aging; and television writers, pro;
ducers; and network Standards and Practices (Production Code) representatives.

The workshop will consist of four working sessions, attended by all

participants. Three of these sessions will be conducted by and devoted to
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the sﬁéqific interests and needs of each of fhe three types of participants.
The first will be conducfed by thepﬁﬁszinéipa%einﬁg@tigatofsﬁﬁér ph@seprojeét
and will present and discuss the findings and implications of the research,.
The second session will be conducted by representatives of federal and commu-
nity organizations and will explore social and organizational policy objectives
with reference to the findings and their implicatibns. The third will be
conducted by media representatives and will elaborate the television network
and other media policies, constraints, and recommendations.

The fourth and final session will be conducted by a representative from:
each of the three groups of participénts. The final session will work out
the areas of agreement (and/or diéagreement) that may provide common ground
for both oiganizational and media policies with regard to television and
the aged, and make recommendations for further monitoring, workshops, and

other follow-up efforts.





