Depdrtm:ent-of Sociology
Guihrie Hall

UNIVERSITY OF WASHINGTON
' SEATTLE, WASHINGTON 98105

January 15, 1969

Dr. George Gerbner, Dean

* Annenberg School of Communications

University of Pennsylvania

. Philadelphia, Pa. 1910k

Dear George:

I appreciate your letter of Janvary 13 and your kind under-
standing of my situation. ,

I am pleased to offer my estimate of the qualifications of
Dr. Sandra Ball. ©She came to the University of Washington

 from San Diego State to complete her final year of the BA

program and to go on for both an MA and Ph.D. Her performance
was one of the best of the 110 FPh.D's that have been granted
here in the past twenty years. BShe was, for example, granted
one of our NIKH Fellowships that are reserved for-the top

- students.

Her MA Thesis invelved a survey in a public school; her
dissertation involved a laboratory study of collective

behavior. In both efforts she displayed unusual competence

in organizing and carrying out independent research efforis.

That is, she did 211 her own work and did not ride through

on some mass project. On the basis of these .efforts, I know

that she has the skill, the motivation, and the capzcities to
undertake a productive research career. ier recent experience
in Washington with the Violence Commission did not afford
opportunities for carrying out original research, but if did

give her vital experience in research planning and administration.
Dr. James F. Short, Jr of Washington State University has- told
me, and cowuld 1nf0rm you,; of the competence that she brought té&
that task.

Dr. Ball completed her dissertation just last summer (1G68).
She has not yet had the time to meet an important test of her
abilities namely the production of Jjournal articles. 1 know
that she has ideas and plans to do this (and to produce some

monographs) and I am confident that it will come to pass. She
has some things to learn about writing yet, but that, too,

I feel will come with more experience.
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- Dr. Ball has had teaching experience at Bellevue Cosmunity College,

- 'at the University of Alberta, and- at San Diego State (summer session).
From each of these places I have had glowing reports of her performance.
Besides being an attractive person,-she 1s a competent, confident
classroom teacher who comes well-prepared and mansges to stimulate

high interest in the subject matter. For her first year at Alberta

she was given some advanced courses, including work in methodology,

and, according to the reports that I have from several sources, she

did an ocutstanding job. Her substantive interésts are on the sociology
side of social psychology including group processes, communication,

- public opinion and, in particular, collective behavior. I have no
doubts whatscever that she would bring great strength to the teaching
of the sociology of these substantive matters as well as to teaching

in general sociology methodology--research design, survey methods,

ete. -

When it comes to writing letters about young Assistant Professors
we all have to place bets, and sometimes we lose. In the present
case, however, I am willing to bet high and - do so with great confidence..
Sandra Ball is all the things I have said and in addition she is. '
dedicated to a professional career where growth is possible. One
other point: she has a well-balanced personality and ‘is responsible
and mature in her judgment. Many of her peers have relied on her
counsel, and she gets on very well with persons from all backgrounds.
I particularly admire her independent spirit. She speaks candidly
on all topics, but she is not stubborn and would be = cooperative
member of a faculty.

As you can see, I intend this to be the highest recommendation that
I can give. o

Best personal regards.

Sincerely,

‘Otto N. Larsen
Professor



Department of Seciology
Guthrie Hall

; UNIVERSITY OF WASHINGTON
. SEATTLE, WASHINGTON 98105

January 15, 1969

Dr. George Gerbner, Dean
Annenberg School of Communications
University of Pennsylvania :
Philadelphia, Pa. 19104

‘Dear George:

I appreciate your letter of January 13 and your kind under-~
standing of my situation.

I am pleased to offer my estimate of the gualifications of

Dr. Sandra Ball. She came to the University of Washington
from San Diego State to complete her final year of the BA
program and to go on for both an MA and Ph.D. Her performance
was one of the best of the 110 Ph.D's that have been granted
here in the past twenty years. She was, for example, granted
one of our NIMH Fellowships that are reserved for the top
atudents. :

Her MA Thesis involved a survey in a public school; her
dissertation involved a laboratory study of collective
behavior. In both efforts she displayed unusual competence

in organizing and carrying out independent research efforts.
That is, she did all her own work and did not ride through

on some mass project. On the basis of these efforts, I know
that she has the skill, the motivation, and the capacities to
undertake a productive research career. Her recent experience
in Washington with the Violence Commission did not afford
opportunities for carrying out original research, but it did
give her vital experience in research planning and administration.
Dr. James F. Short, Jr of Washington State University has told
me, and could inform you, of the competence that she brought to
that task.

Dr. Ball completed her dissertation just last summer (1968).
She has not yet had the time to meet an important test of her
abilities namely the preduction of journal articles. I know
that she has ideas and plans to do this (and to produce some
monographs) and I am confident that it will come to pass. She
has some things to learn about writing yet, but that, too,

I feel will come with more experience.
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Dri+Ball has had teaching experience at Bellevue Community College,

at the University of Alberta, and at San Diego State (summer session).
From each of these places I have had glowing reports of her performance.
Besides being an attractive person, she is a competent, confident
classroom teacher who comes well~prepared and manages to stimulate

high interest in the subject matter. For her first year at Alberta
she was given some advanced courses, including work in methodology,
and, according to the reports that I have from several sources, she

did an outstanding job. Her substantive interests are on the sociology
side of social psychology including group processes, communication,
public opinion and, in particular, collective behavior. I have no
doubts whatsoever that she would bring great strength to the teaching -
of the sociology of these substantive matters as well as to teaching

in general sociology methodology--research design, survey methods,

etCO .

When it comes to writing letters about young Assistant Professors

- we all have to place bets, and sometimes we lose., In the present
case, however, I am willing to bet high and do so with great confidence.
Sandra Ball is all the things I have said and in addition she is
dedicated to a professicnal career where growth is possible. One’
other point: she has a well-balanced personality and is responsible
and mature in her judgment. Many of her peers have relied on her
counsel, and she gets on very well with persons from all backgrounds.
I particularly admire her independent spirit. She speaks candidly
on all topics, but she is not stubborn and would be a cooperative
member of a faculty.

As you can see, I intend this to be the highest recommendation that
I can give.

Best personal regards.

Sincerely,

/ﬁﬂﬂf

Otto N. Larsen
Professor
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Dr. S. Frank Miyamoto, Chairman, Depaftment'of Socio]ogy;'.
Uaner5|ty of Washington, Seattle, Washlngton, 98105

Dr. James F. Short, Department of Socnology, Washungton State-—’;:XL
UnlverSIty, Pullman, Washington -

Dr. Baha Abu- -Laben, Department of SOCIOiogy, Unlver5|ty of
Alberta Edmonton, Alberta, Canada



. February 11, 1969

Depariment of Seciology
University of Alberta
Edmonton, Albaris, CANADA

Desr Dr. Abu-Laben:

We are gonsgideviang Dr. Bamdra J. Ball for o faculty
appointment in the graduste communicstions program.

The ptsmtioﬁ calls for tesflership in teaching and
research in the social aspects of mass conmwnicstiong.
i would be most grateful for youyr condid appraisal of
Dr. Ball®s professional qualificstions and achievements
and personal sultability for such 2 pesition, .

Sincerely yours,

GGikaf George Gerbaer,
Dean



February 11, 18969

Bry B, Fronk Miyswote, UChaivman
Bepariment of Sociolopy
tniversity of Vashington
Seattle, Washington 98105

Dear Dr. Miysmeto:

Fe are congidering Be. Sandrn J, 221l for a faculty eppointe
ment in the praduste commmicetions program.  The position
caily for lsadership in teaching snd vesesrch in the sorind
aspeets of mess commmmications,.: I would be most graréful
fox your cendid sppraigal of Dr. Ball’s professionsl
qualifications and achievowents and peracsal suitebility
for such 2 pogition, '

Sinverely yours,

GEkaf - George Gerbmer,
~ Desn



Pebruary 11, 1969

E’i\ .Ié“ﬁ%ﬁ 5:‘1' Sh‘:‘rt
Deperinent of Sociology
Washington Stete University
Pulloen, Yaghington

Dear Jim:

We sre consideving Dr. Saadvas J. Ball for a faculty
appoiniment in the graduate communicdtions progeam,
The pogition calls for leadership in teaching snd
research in the social aspects of muss communicationg.,.
1 would be most gratefuel for youwr candid appraisal of
Dr. Bell's professional qualifiications and achievements
and personal suitsbility for such o pogition.

S‘ima?ei‘y vours,

GG:kaf George Gerbner,
Desan



Februsxyy 11, 1969

by, Sandra Bsall _
Depairtment of Seedology -
CUnTveralty of Alberts

3}%3’31.' gﬁﬁﬁra: . .

Gur faculty wnenimounly spproved offeving you an appointment as Aggiatont
Professor. We sre wost enthugisstis about the prosesct of your joiming
ug, The terms, 58 we heve digscussed thom, would be spelled out in ¢the
formal letter of offer. If you have sny questions, plesse let me know.
As soon a8 I rocelve word fiom you indicating that you would be inelined
Eo atcept a gultsble offer, I will submit our reguest for ¢he suthoyity
to make such an offer to the Frovosgt.

The professional groueds for vour decision should he clesr, If yoit wish
te be the outstanding goelologist of commmications, we need you mad csn
provide the best setiing for your work.. Sp-+ think havd, think yeg, and
sk mae !Q:EMW : . . . o

I am algo Idoking forward to veceiving vislence veport drafe wmaterisls,
IV Guide s very intevested im an sriicle for the June 14 issue, The
deadiine would bo in mideMovch, and they'd Iiks to see on outline, The
Towe vorlds of viclenes" iden is & good one, If vou could send me &
propeged outline at least for the “reel wopld” part, 7°d add the rest and
return for comments pricy fo submitting it. _

Your visit was most successfil and enjbysble. When ave you coming Baet
sgaln? I : &
. With best regavde.

| Sinesrely yours,

LRUESES ST EREE

Daay
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-

University of Alberta _ - | |
Department of Sociology : S  January, 1969

CURRICULUM VITA

 SANDRA JEAN BALL. -

Department of Socioclogy
University of Alberta

" Edmonton, Alberta

- Canada

Office Phone:. 432-4523 (Area Code 403) . :
~ Home Phone: L439-~7924 (Area Code-403). - S

Date .of Birth

October 27, 1941; Ottawa, Canada. Citizenship: U.S.A., 1951

Marital Stafus.
Single

Educational Background

Undergraduate Work: 1959-1962, San Diego State College
1962-1963, University of Washington
B.A.: University of Washington (1963)

Graduate Work: - M.A.v Fall 1965, University of Washington
: : Ph.D.: Sunmer 1968, University of Washington

Areas of Research Interest

Powef, influence Structures
Collective Behavior: Violence and Protest
tnterpersonal and Mass Communication

Urban Problems
Social Perception and Linguistic Analysis
50cra1 Change and Social Control '

Areas of Teaching Interest

Political Sociology
" Social Psychology
Urban Sociology -
Research Methodo]ogy
Philosophy of Science



?%

LI ST
Jeaching Experience

ntroductory Sociology: Winter and Spring Quarters, 1966,
Bellevue Community College, Bellevue, Washington
Statistics, Resaarch-Metths, Seminar in Collective Behayior
Research Methodology, University of Alberta, Edmonton, " '
Alberta, Canada: 1967-1969 .
Collective Behavior and Introductory Sociology, San Diégo
State College: Visiting Asst. Professor, Summer, 1968
San Dtego, California _ -

.

Research Experience

Co-Director: Mass Media and Violence Task Force, National
Commission On The Causes and Prevention of Violence (August

47968 - March, 1969)

Co-Director: Correspondence Study Evaluation Project,
University of Washington (Summer, 1966)

Research Consultant: Washington State Fryer's Association,
Olympia, Washington (Summer, 1965) :

interviewer and Research Assistant: Public Health Department,
State of Washington (Summer, 1963) -

Master's Thesis

Title: "“A Re-Examination of the Influencing Process!'
Degree Received: Fall, 1965
Sponsor: Dr. Otto N. Larsen

Doctoral Dissertation

Title: ‘'Adaptations to the Experience of Cognitive Ambiguity"
Chairman of Supervisory Committee: Dr. Otto N. Larsen
Degree Received: Summer, 1968

1

Professional Associations and HMonors

"N.1.M.H. Fellow, 1963-1967
American Sociological Association
Pacific Sociological Association
Alpha Kappa Delta



Dr. Otto N. Larsen, Department of Sociolegy, University of
Washington, Seattle, Washington, 98105

Dr. §. Frank Mayamoto, Chairman, Department of QOrzoiogy,-

University of Washington, Seattle, Washangton, 98105

Dr. James F. Short, Department of . Socaology, Washlngton State

Unaverssty,_Puilman, Washlngton -

Dr{ Baha Abu-Laben, Department of SOCIOIogy, UnlverSIty of
Alberta, Edmonton, Alberta, Canada



AIR MATT, February 24, 1969

Br. Sandra Ball

_Depavtment of Secdblogy
University of Alberen '
Bdsonion, Alberte, CANADA

Dear Sandta;

Headlegss o say, E vegret that you will not join us here. I understand your
conmiderations and wish you 211 the best in your new pusition,

I trust that your decision will not alter the other slons we heve meds. I
need to kuow wheve we stands _

First, I camiol delay submitting our report to 080 much longer. You were aoding
to send we some suggested vevisions, and o drafr of the Task Force for purposes
of informstion and planming for publications én light of what the report contains.
i don't wank £o start working on our articles, ete. until T know how wmuch of the

information will be fu the veport, and in what form.

Secondly, we have outlined plens for joimd publications and a book, IV Guide

wants o draft or at lesst a full outline in two weels baceuse the sditor will

leave on vacation in mid-March and he would like to hamile this himgelf, They
wank te do something setracrdinary by way of play in the megszive ond prosotion,
80 fxom the point of view of resdership snd impact this would be an opporbuanity
ko meke 8 coniributien.. ' o

‘Unless you have written o sent me materials abready, T would appreciste your
eailisg me (collect) to bring me wp to date on the status of our work snd plans.

With begt regavds.
Sincerely yours,

GG kAt R R George Gerbaoer,
- Dean _



Septenber 29, 1969

bzy Sendya Ball :
bepartment of Sacialagy

 Michigan State Undversity

East Lansing, Miﬁh’igaﬁ 48823

Duar Sandrai

1 received your letter of &apzamwﬁd i.the draft of the three papers.
plus your statementa, I also vehedwed o lotter from Bill Gum and a check
for B750, $250 of which t’epté&é&ﬁﬂ expénse money. I om dictating this at
homs and don*t heave B111's letter or the contrdet handy #o T don't know off
hand 4f this is what we agﬂ:eaé to, but will check on it when I can.

He will txy to get your h&n&wiﬁmg deciphered {(glmogt #8 bad a8 minel) and
then I will ba in & better pogition to emh Right now I s more concerned
afbmi: €¥3r&c§ tiainga*

i. The menuscript ym; sent e iy shout 1?36 P we agreed f;a give BiLY
a manvseript of sboot 400 peges, ﬁiﬁﬁ’; you rut out teo mch? How tong
-wﬁx gww: axzrmy repart be?

- :tf ahiﬁ ig vesily going to ba an mhﬁ?%iﬁtﬁﬁ Eﬁﬁk rathey than a

sympogiue of various comtributions, we cannot veslly begin to write aves
‘the semi~final draft wntil ve heve all the major portions in hand, This
mm your study ag well dg ours, and all of the substantive trangitions
ok ensesuently, our barger dete must e cengidershly 5@1&?&%‘ Pﬁ?sz&‘ﬁy
we a@zmlé iﬁ:ﬁm Eili Gum of that famm o

3. Ome of i;&e aé’%ﬁt&g&ﬁ of the doley 48 thet we gm& ia;cluda gome c:men% on
the Compige ion's report, d¢ well sz perhaps something sbout the tesk Fforce
#nd Commission working ralationships, problems, ste, Yor example, wou
probably koow the tngide story of why the Commissdon statement came put
before (or imstesd?} of the task force veport. ﬁhaﬁ do you think about
Eiw mze ;m:shlem af amnzing on i:he cmia&im ‘s report and work?

-mm:hw passiiaiiity ariaea with the delay, whiaiz ip that perhaps we can immﬁe

some 19&9 :Eigurea. . gf: any. Taty, piaaae gend me ym draft of the snwey finéings



GGikaf L caorse Mm,

it © September 29, 1969

&8 FOon aﬁ you can,; let me know what you think abaus these guestiong and
snggeatimz and gamx:any kaep ma pewtad.

Tlona gends best regards, as do L.

$incerely yours,

/ﬁﬁm

S W




Dy. Guido H., Stompel 111

- Chairmen, ARJ Resesrch Committee — — — — — —  — — o

Ohio University
Athens, Ohie 45701

Bear Dr. Stempel:

Our study on the portreyal of violsnce in network televigion drama was done
on @ contract from the Commission which stipulated thst we camnst telease
the report until June 10, By that time we expett to have materials of our
own, bzsed on the study, prepared for publication in acholarly journals
and in other forms. ' - _

I am sorry that we ave not ot 1ibsrty to reieés@ the report &t this tisme.
However, the Commission’s own report will cestain the major aspects of our
fiﬂﬁiﬂgﬁa . .

With best f@g&t&&@

Sincerely yours,

GG:kaf L George Garhner,



OHIO UNIVERSITY
School of Journalism
ATHENS, OH!O

February 27, 1969

“Dr, George Gerbaer
Dean of the Annenberg S8chool of Communication
University of Pennsylvania

Philade}phia, Pennsylvania 19104

Dear Dr. Gerbner:

The Research Committee's program at the AEJ convention at
Berkeley in August will focus on the Violence Gomm1ss1on. We
plan to do three things in our program:

(1) Summarize the papers submltted on viclence and the . media,

(2) Have one of the journalism educators who contributed
discuss his experiences,

(3) Have someone from the Violence Commission discuss the
value of the commission concept and the comtribution,
both real and ided, of academic people,

- The three of us who have assumed responsibility for this
program-sPete Clarke of Washington, Jim Carey of Illinois and
myself--would like to read all the material submitted to the
Violence Commission by journalism educators so we can get a
perspective. Could you please send me a2 copy of ‘the paper
you submitted to the commission?

Sincerely,

Eest bl S S

Guido H. SBtempel III
Chairman, AEJ Research Committee

GHS/km
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Mareh &, 1969

Dr. Guido H, Stempel fae

ﬂmm&gm&mmmmMm@mwwwrWﬁWWWWWW5WWMMWWWWW

Ohio University
Athens, Chio 45701

Dear Dr. Stempel:

Our study on the portrayal of violence im network television drama was done
on & contract from the Commission which stipulatad that we camnot release
the report until June 10, By that time we expect to have materiale of our
own, based on the study, prepared for publication in acholarly jouvnals

and in othey forms. '

I am sorry that we are not at liberty to relesse the report at this time.
However, the Comnisgion®s own report will conitaln the major aspects of our
findings. '

With best vegards.

Sincersly yours,

GGikaf [ George Gerbnmer,




ATR MATL . hppil 30, 1971

By gmdm Ea&é&%%&mh

. Depextment of Seedology
University of Wastern Ontario

london, Ontavie, CANADA

© . Déay Sendvat o . o

I um i:::x ﬁgz:mmﬁ wiﬁt your préposal, epd will wotify 311l Gam acwréingly.
1 de not yet ko when I will be coming te Hestern Ontavrie as o vonsultany;
thet's up to Bet Singes, and his group.

i e&rt&iﬁy hezgm that; wa can keep in cmmimtm with an eye tward the
gture collaboration of the kind you deseribe. E would appreciste haviog
& m explicit degeristion of your thoughts sbout research lssues involving
the role of wass medid, # subject that interests we vary mach, .

- With our best :-wg-;atds; to you and Nile.

Bincerely yours,

aoikes SR Gma:ge Gerbuar,,
: _ o Professer of emeaam
-a?té ﬁm '
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October, 1974
CURRICULUM VITA

: B
SANBRA ™ J . "BALL-ROKEACH
&
Assoc late Professor
Department of Sociology
~ Pullman, Washington 99163

. Office Phone: 509-335-6869
Home Phone: 509-332-1980

Date of Birth

October 27, 1941; Ottawa, Canada. Citizenship: U.S.A., 1948

Educational Background

Undergraduate Work: 19591962, San Diego State College
' 1962-1963, University of Washington
B. A.: University of Washington (1963)

Graduate Work: M. A.: University of Washington, Fall 1965
~ Ph.D.: _Universify of Washington, Summer 1968

Arsas of Research interest

=

Interpersonal Violence . -

oclal Effects of Mass Communé;iipﬂg;)

Scial PsychioToglical Corrarates of social Change
The Refationships between ldeology and Behavior
Sex Roles . :

Areas of Teaching Interest ’

g
political Soclology
Coltlective Behavior

Social Psychology
ss Communications _ :
hTerpersonal and Coilective Violence

Pubilcations-

Books

R. K. Baker and S. J. Ball, Violence and the Media. G.P.O.:
~ Mashington, D. C., 1909, '

m ' coci Theorres of

. Fleuy and S inlaﬂoue Af..klj _ '

D"ﬁnss Comngum\'c—&-‘nbm (’SfJ kc{,hoﬂ) . mgkﬂﬂ‘ a
N .

NM 0'(""\; . . "




Articles in Refereed Journaig

5. l. Bali~Rokeach, From Pefvasive-AmbiguiTy~+oma_DefEniffon of ti
' Situation. Soclometry, 36 (No. 3), 378-389 (September:+1973)

S. J. Ball-Rokeach, Values and Violence: A Test of the Subcul ture
of Violence Thesis. American Sociological Raview, 38 (No. 6}
December: 1973, - N :
s 1, f?f\?r‘? fkikeag;iﬂ S.E.5-Nioléenice _A-.S'S‘g c;io_d:(vNJ ’Oa fVOi" A\
Cobodbore Make. domevitan - bc.ml_tﬁltﬂ
o e (.%—r’rl. ccmims, December:1975),

Articles in Books.

. S..J. Ball, H. Y. Kim, and A. B, Oimsted, Correspondence'STudy -
__ Evaluation Project, |n Von—KarfheinZ'Rebci,'fhdiVidUai”Leérning
Processes, Veriag Julios Bertz, Barlin: Germany, 1969,

S. J. Ball-Rokeach, The Legitimation of Violence, in J. F. Short
and M. E. Woifgang, 99119511@_'_\/_]_9_]%{:9, Aldine: Chicago, 197i.

S. J. Bal }-Rokeach (ed.), Vioience In.Télevston Entertainment Pro-
gramming, In M. DeFjeur, Contemporary Concerns in Mass Communica -
tion, McKay: New York, 1975,

S. J. Ball-Rokeach, Values Underiying Receptivity to Sex Role Change,
In Women in Science AAAS-Conacyt Pubiication, Mexico City
{In Press). '

S. J. Ball-Rokeach, Tha Subculture of Vibience énd Social Class as
Determinants of lnTerwpersona!.Vio!ence, In S. Genoves and
J. P, Scott (eds.), Symposivm on Yiolence and Behavior, AAAS-

Conacyt, Washington 3. C. (7n Press)

Book Reviews -

S. J. Ball-Roksach, Television and_Aggression by S, Feskbach and &,

Singer, in Pusiic Opinion Quarteriy, VoI, XXXY, No. 3, 50)-504 _
§971) . - . . 1y . .

S T, Galr- Qusgoc b The Sorordoyight Special by @ -Ssl‘i‘:"ﬂ-‘} \

Articies Subm_i_f_r_gg__ig_Referee_d-Jm_.rrna{s__' i UCban Ly Qﬂ(?‘”‘ Cominlg,

A Oegencdoney Mo dela Mass ™ e¢{q i;ic.ac,\'f. )

S. J. Ba!l-Rokeach:

5. J. Bali-Rokeacr, Receptivity 19 Sex-Role Equality. Sumwismms

A inapsistie,

M.\B%Qfe;;>agd . N ARokdagh, Theoried\gf Mags mjZad ion
s plch )Q/Eis _d}ﬂgn)}&y\i-?h‘lckﬁy? e Wew - '




Papers Presented at Professional Meetings

S. J. Ball, "Vioience: Television and Reality," Presented

at the :

~ Annual Meeting of the Paciflc Sociological Assoclation, Seattle

(1969,

$. 4. Bal!l-Rokeach, "The VIolence-Commission'Revlsifed: implications

for Social Science Policy and Research," Presented at

the Annual

Meeting of the American Association for Public Opinion Research,

Pasadena (197))"

' S.‘J.'BalI~Rokeach, "Values Underlying Receptivity to Sex-Role
Equatity," Presented at +he American Association for the

Advancement of Science interna¥ional Meetings, Mexico
(1973},

5. J. Bal{-Rokeach, "The Subculture of Violence and Socla!l
as Determinants of interpersonal Violence," Presented

City

Class
at the

American Assoclation for the Advancement of Sclence inter-

national Meetings, Mexico City (1973),

5. J. BaII-Rokéach, Seminar Dlscuséanf of "Family Violence

Research,” at the Annual Meetings of the American Sociol-

ogical Association, New York ({973).

S, J. Bal | -Rokeach, "The Information Pérspecfive," Presented at

the Annual Meetings of the American Sociologlcal Assoclation,

Montreal (1974).

Research in.PToarqu

=

moral ity value orientations in tdeology and political

An empirical and theoretical analysis of the role of competence-

behavior. Pilot project underway and grant appilcation to
the National Institues of Mental Health and Washington State

University Research Program in preparation.

~.. Health presently pending. = = " —
Exelicativnrand B=pivical Testel A Qo :

iy

“Undergraduate Courses Taught

infroducfory.Soclofogy
Social Psychology
Collective Behavior

Vaiue_s a'nd health in American society, Co~Investigator with M,
Rokeach. Grant application to National Institutes of Mentai

ST Ball- ke | @{res?dpr aenid O :
r";ﬂld Ub\iz Cf%iugm SEJS\GN, ANNW;D.( Meehmgs Oﬁ

. <iSco, 1975
Saotaolon teed .S.i’oc_\k\'wNJ'S’ﬂN:t:fﬁ“‘c‘g_C?; _ -
N TE%‘L ‘x;ru,ﬁcft{_dleafﬁ%¢¥e{§rﬁn\Q:J Tinecrrjj

Gail-Seach ‘
S"Ig&“ LK??C‘QS;QCL Q&seec_‘u"-cq‘“"'_ UM(‘.C\:&(OM A’.f.)o C\u

e

Poiiticai Sociotogy ‘ '
anizZer m.a-S.TMeo\h |

‘fi,e Arh QY’!CQN;

Meags{ledin




LA

Mass Communications

Urban Soctology

Statistlcs and Research Methods
~interpersonal and-Cotlective Violence . - -

Graduate Courses Taught

Advanced Methodoliogy
Political Sociology
- Soclal Movements and Revolutions
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' TOWARD AN INTEGRATED THEORY OF

‘MASS MEDIA EFFECTS

The foregoing chapters have presented auvariety
of theoretical issues and perspectives on mass communi-
cation. A number of these have pertained to the patterns
of growth of the media an& thelr functioning in aociéty.

- Several have reviewed the way in which people are exposed
to media messapes. Otherq deal with tﬁe effects of
thoge messages on behavior.' Tﬁe present chapter refurns L

“once again to the:gg:;g%b£-the~e%éee%em@henmtdia~haua$M9
in an attempt to place it in a broadexr cortext.

We have seen that there are theories of . specific
éffecig;_SUch as those dealing with the impact of |
televised v1olence; .We have also seen‘thaﬁ fhere are
theoretical fofmulaiiopa_concefning media persuasion, -
suéh as the psychodyﬁamic and_socioeultutai_ﬁodels-
outlined iﬁ Chapter'XI.'-ﬁhat We-lack,-however,_is'a
general theory of the effects of mass communications
on individuals and aociety Such a theory should

'provide an explanatory Eramework for -3 broad range of

media effects, inciuding audiance cognitions, feeiings,~*;

and overt behaviore ;',- ' 'f"" . -i"_ _‘._ e
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~ The goal of the présent chapter 18 to ‘sketch the
outlines of such an integrated theory. This will
include identifying major factors and variables that
-~ must be part-of such a theory as well ae identifying
. many of the relationships that prevail tetween these
components. While this effort requires presentation
- of some new material much that has already been pre— |
sented in previous chapters can.now be pulled together.
At thie point in time, our skeleton integrated
theory must remein both rather tentative and vague in
placea because the underlying specific formulationa‘
from which it is drawn are in many cases themselves
-tentative and vague. Even so, its outlines can be
percelved end it is important to grope toward such e
,higher level of abstraction in order to underatand

where our research and analyses appear to be leading us, -

" SPECIFIC THEORIES AS STARTING POINTS

' How does one even start to develop:an “integreted"
theory? In any scientific field,'efforts toward
integration begin with epecific formulations that deal
with defined aspects of a proceas. These more epecific
theories are grouped together into some logieal and

»
empirically vali&-configuration. Hore abstract

-



mmpropositioﬁs~andfstatements of:relationship.among.f“ﬂ"..m“ L

'components in the configuration are then'induéed.
Turning difectly to mass coﬁmunicatioﬁ, what

are these more specific theories and what do they

tell us? Starting with basics, we know from the dis-

cussion in Chapter V that a prerequisite of effective

mass communication is a mode of message sending that

reduces noise to a minimum so tﬁat the message reaching
the audience ié.pretty much the same as that intended
and sent by the mass communicator. Moreover, the
pexspectives discusséd in Chaptef IX on how audiences

‘ericounter the media pull together a substantia1 body

of theory and research to dembnstrate the basic psycho=~
logical and social mechaniéms that preyent the media

from having arbitrary control over their audiences.

The theory and research discuszed in Chapter IX also
~présents a'etrong challenge to the theoretical ‘notions

about mass society discussed earlier (Chapter VI)

Rather than assume the loose unconnectedness of people;

~ that woul& necessarily prevail in a maas society, it
_ was shbwn that members of the media audience relate_
themselves to each other in groups and are engaged B

in stable social relationsg. Thése asSociﬂtions not -

only produce and maintain. social realities that ' ',"

. kel

. individuala share to varying degrees, but also opetate



“to insulate individuals from easy media'manipulatioh," 

These several theoretical issues must contlnue to
be taken into account.

Chapter VII showed that the media are, themselves,

social systems that operate according to specific

goals, values, organizational atyle, and technological :
capabilities. Earlier, (Chapter I-IV), our examinatlon
of the historical development of each of our contempo-

rary American media illustrated how.théy emerged as

: systemé with specific forms shaped by their surrounding

socio-cultural context and underwent progressive change'

as that sociocultural context changed. These earlier
chapters also provide concrete illustrations of the

fundamental soclological proposition that current media

_systems remain linked‘gg'the'larger society in systemic

ways.

" In other words, the media do not exist in a vacﬁum;
The-behavior of a given médium is not only governad |
by the dictates of its own internal system, but ié
also affected and limited by the.characteristics and
contexﬁ of the societal system within.which it opérates.

Media content must be compatible with the sociocultural

context as a whole in order for it to be comprehensible '

and desirable to an audlence laxge enough'for_the_medium

to aéhieve ite economic goals. Turthermore, mediéf



experiences affecting erery aspecc of their comntuni-~
~ ‘cation behavior. |
i In as.brief a form ae'pcssible we’cen now summarrze
.what-has been said up to this point in our overview
of previous chapters. | |

-~ Mass media mot only lack arbitrary

" influence powers, but their personnel

" Jack the freedom to engage in arbitrary
communication behavior. Both the media

" and their audiences are integral parts

. of their societyr The eurrounding

n-sociocultural'eonteit provides mechanisms

. of constraint not only on the nature of
media messages but on the nature of

" their effects on eudiences.

:.These broad propositions must be a part of any
ettempt to construct an integrated general pexrspective
- on mass media.effects. However, fer the most part,
these propositions generally describe limitations on.
effects. As previous chapters have shown, the majority
of sclentific evidence gathered from laboratory and
survey-approachee to the study of media effects_finds
the media to haye little gizggg influence ot people,

. or only 1imited power under restricted circumstances. _
On the ether hand, theoriets auch as Harold Innisl

Charles Cooley and Daniel Lerner, plue a hoat of othere




Tt t'ﬁé"ééé"t' afid Ehe pfé’é"éh't; "Iﬁ'e‘l't('é & eonvincing case .

thef'the coming oflnew media to a society makes a
tremeﬂdous'difference in the lives of people and in 1‘
‘the social process. Our diScuesion of ﬁedie tech- |
nology and soclal change in Chaptef 1 provided specific
illustrations ef-thie-from the past. o

We are caught, then, in a dilemma. A tfustworthy .
. method-~science~~says the media have few effects., |
Another trustworthy method"—careful study by insightful
historians and other analysts of the broader picture—~~'
say-that they have sweeping effects. 1Is this a flat
.coﬁtradiction or_have these twolapproaches operated on
quite differeﬁt ievels of abstraction? We feel-that_
the latter is the. case. Most seientific work is
‘conducted in the here—and—now, looking for immediate
signs that specific persons have been altered by

specific messages. Things probably just do not work

" that way. Specific theories resulting from a scientific

approach'(individual,dlfferences,;social relations,
theories of resPense to'violence; etc.) show many
- iimitations on media pewera Yet,rhere we ate about to
:develop a theory that shows the media have a number of
- _rather powerful effecte on people. We are also saying
that this theory will be obtained in part from the - »
same specific theoriea that mainiy pcse 1imitationa

' onﬁeffects.
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'_'Tb“Uﬁravel“tﬁismdilemma,~ee-need~fir3t't0'fetur“m -
to some of the classical enalyses that were formulate&
by sociologists observing the ‘growth of urban-industrial
socliety. These theoretical sources identify features
of societies and their changing patterns that lead
one logically to the assumption of broad patterns of
media influence. These range from Durkheim 8 struc-
tural complexity theories through Tonnies 8 Gemeinschaft-

ey golo ¢ 5

Gesellschaft(soaﬁes-e&)to Marx's dialectical mechanisms
| for change.3 All of these analysee of growing societal
'écmplexiﬁy iay the theoretiealtfoundetion for con-
cluding that as ﬁass media develop, they piay a sig~.
nificant role in people's 1ives.‘ |

“t Essentially, these theories were developed before
-_the'medie_themselves were well deveioped. Furthermore,
they_did not actually address the problem of media. |
Howevet, a coﬁmoﬁ.theoretical tﬁeme that emerges from a
.these writings is that as informal relationships charac—
teristic of more’ traditional non~industrial societies
come into decline, unfulfilled needs for information

- rise accdrdinglyo Extending this reasohing; it follows

: ‘. hat peogle become dependent on media’ external to theix ' )
orrevel, - mwaoleals
- grOuBs when informal’ channel‘;\wéeﬁ}n theif"‘" g‘fb’tl" a-tepin //&/ﬁé

: 32.33 isrugted. Aa these informal channels become *

more difficult to-maintain, as 18 the case in the shift



from mechanical-to organilc solidarity or-from-Gemedn~- - -
schaft to Gesellschaft, or from communal to associative -

(bureaucratic) soclety--and as the structure becomes

 more complex, people have less and less contact with the

social system as a whole. In other words, they begin

to be less aware of what is going on in their.soeiety

e’ .
beyond their own position in the structure.
These propositions are easily derivable from
the very heart of classical theories of societal change.

They definitely do not tepresent a reversion to naive

~ assumptions of a mass society'lacking in meaningful.

group ties. The central derived proposition merely -
states that‘existing informal ties in societies of -

complex structure are not able to supply many'needs'

- people have for Speciflc categories of information.

It is this elementary fact of dependency on external

medie in increasingly complex atructures that provides -T

' 'the key to the development of an integrated perspective' |

on_the effecte of the media.

'“, But what kinds of effects ‘are we alluding to?

They are the kinds of effects that are oot easily

'detected in labotatory experimepts;.orxin_befofeéafterr_

Btudies of people who haye been expoaed to specific o
meesageau WE are referring to the enlargement of 5

people's belief systems that nermedie bring; to the



.. .formation of attitudes toward a constant flow of new o

topics; to subtle shifts of individual and coliective

 sentiment that may not be seen in the actions of

:follows, the basic assumptions of what we will now call

individuals; and to a number of other kinds of society-

wide changes, We will attempt to show that such changes
come about mainly because mass media are present in
and operating in the sncie*y. In the section that

v r"
"
a dependency theory of audience~media‘relstions are

set forth in an sttempt.to show that media effects do
occur, even though most of our prior chapters have '

stressed limitationa on such effects.

soc‘ €

A DEPENDENCY THEORY OF AUDIENCE-MEDIA(RELAIIONS

It 1is not necessary to subscribe to either the

more naive assumptions of mass society theories or -

unsophisticated accusations of media conspiracies to

~ conclude that the media do influence us regarding many -

- nature of the three-way relationship betwssn the 1arger

‘thinking is a departure from previous perspectives.

' 'important aspects of our livese ‘Rather, we assume. that

the ultimate basis of media influence 1ies in the

social system, the media‘s role in that system, and

audience relationships to the media. This lins of

: L
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it”ig“gf'EHé'sané'fiﬁé mofe“gehéﬁal”éﬁd“ﬁdié"absfféét;1'
In contrasts with approaehes that focus solely on the
' nature of the individual or, on the other hand, on
the nature of the eoaiety,es the birthplace of media
.influence. We propose that it is the nature of the

'tripartite audience—media—society relationship which

most directly determines many of the effects that
the'media have on people_and eociety.
While thererare_a number of aspects of audience-

- media-society relationships that could be.discussed, :

 the one we focus uﬁon first is the'high-leVel of

' "dependence of audiences on mass media information

-resources in urban—industrial societies._ The primary_
.reason for this focus is that the degree of audience'
.dependenee on media infotmation is a key variable.-

. in.understanding when:and why media meesages alter

: audience beliefs, feelings, or behavior. _% |

Dependency on media information is a ubiquitous

: 'condition in modern society.: One finds this condition

,iin many settings, ranging from the need to find the

- "best buys at the supermarket to more generel or

.pervasive needs such as obtaining the kinds of

' information that will help to maintain a sense o£

K4

.connectedness and familiarity with the social world

-
»
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outside one's. neighﬁorhood. _There are numerous waya_u_
in which people are dependent on media to satisfy
information needs. . For example, one form of dependency
is based on the need to understand one's soclal world;
another type of dependency arises from the need to act
meaningfully and effectiveiy in that world; still a -

third type of dependen cy is based on the need for

fantasy-escape fromzdaily problems and tensions.
The greater the need and @onséquently the stronger
the-dependéﬁcyrin such matters, the greater the like~
~ iihood that the information supplied will alter variqus'
' £orﬁs‘of audience cognitions, féelings; and behayior.
" It can se assumed that as socleties gro& nore
‘complex;'and ag the quality of media technology
improve39 the media continuously take on more and
morefggiggg-information dellvgry functions. In the
American society,-for'example, the media are presﬁmgd |
to havé geveral uniquerfunctions. They operaté as1a
 Fourth Eétate deliveriﬁg informatioﬁ abbut'the |
actions of government° they serve as the primary sig—'
: nalling system in case of emergencies' they constitute-
the principle_aourcg of the oxdinary citizen 8 cuncepn .
‘ :tidhé_of niational aﬁd.wprld events; they pfovide"- S

enormous amounts of entertainmént information for -

AR

" fantasy-escape.



12

!

" 'Some media information delivery functions are S

| moxe socially'central than others. In other words,

some are more essential than others for sacietal and
individual we11~being. Providing national sports
coverage to residents of,small-towns is probably a

less central function than.ofoviding them with infor-

" mation about national economic or political décisioos
_that‘strongly affect théir lives. It can be hypothesized

* that the greater the number and centrality of the |

specific information &elivery functions served by a |

'l: medium, the greater the audience and societal de~

- pendency on that medium,

.; The second condition in which dependéncy'is

‘i'heightené& occurs when a relatively high degree of

.‘change and conflict is present in a society. Forcés

operating to maintain the structyral stability of a

L society always coexist with forces‘toward conflict
- and change. The relative distribution of forces for.f _

. gtability or for change varies over time and place.

Societies'dndergoiﬁg modernization, for example, - '

._.experience high levels of conflict, leading to rapid '
'change until societal adaptations are made which -
reduce conflict and promote structural.stability. |
" Social conflict and social change usually invelve 2

chailenges to established institutions, beliefs, 6r
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_practices. When such challenges are effective, estab- . . :

lished social arrangements become, to one‘degree or
another, inadequate as framdg@rks with.which members
'; of a society can cope with the situation. Peopie'a
dependence on media information resources is intensified
‘during such periods. This is a joint consequence of
the reduced adequancy . of their established social arrange—'
“d ments and the media's capacity to acquire and transmit K
> information that facilitates reconstruction of arrangeﬁ.
ments. We can hypothesize, therefore, in societies -
. with developed media systems, audience dependency on
| ‘media information increases as. the leVel of structural -
instability (societai conflict and change) increasesu__'i”
. These basic propositions of dependency theory
‘can be summarized as follows.. The potential for mase
:nedia messages to achieve a broad range of cognitive, -
' affectiveg'and behavioral.effects will be increased
. when media systems serve many unique, and central o
% I information delivery functions. That potential will
. | be further increased when there is a high degree of
' structural instability in the society due to conflict |
/ and - change. We need to add however, the idea that |
iaaeeeued—depﬂndenay)altering audienca cognitiVe, -

', affective snd behavioral conditions can feed back in

turn to aiter both society and the media. This is‘ '
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.. what was.meant by a tripartite relationshipmbetwgen e

media,_eUdienCe and society.. The geheral relation=
- ships implied in these propositions are presented
lin diagramatic form in Figure 8.
| | {Insert Figure 8)

We can now illustrate how dependency theory
© predicts certain types ef effects. We will attemnt to jg
identify epecifie kinds. of cognitive,‘affectiVe, end
"behaviofal ¢hanges in eeoﬁle that are regularly brought
abdet'ﬁy the mass media becauee of their iﬁfdrmation'ﬂ-fk'

deii?ery functioﬁe_in eociety. et

o Cognitive Effeetso S

“The term cognitive hae replaced what an older
psychology or the ordinary person might call mental"
- affects. These are effects on inner ox psychic variablee
. of the type discussed earlier in sections on psychOH”: |
. dynamic persuasion.- Cognitive effecte are distinct :
from effects on overt behavior, but the two may be. -
.- functionally related. In the present Bection we _
iwill make reference to people's feeiings of ambiguity,

their attitudea, beliefs and.valuee.“-jf"

R TR
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Society, Media, and Audience; Reciprocal Relatiunéhips'_

'_chietal_SYStems - é_;:a Media Systenm

{Degree of struc- ' {Number and’
tural stability - cenitrality of
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functions
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- The creation and reeo'l'ution'.ﬁef ‘et"ﬁﬁ'i"g:{iit'z" SEryes
as the first example of a cognitiye alteration effect
which.is ﬁarticﬁlarly'likely to receive the attention..‘-
, of‘investigatofa'workihg from a dependeecy model, -

" Ambipuity is a problem of either insufficient :
'orrconflictiﬁg infofmation.4 Ambiguity can 6ccur
_either.ﬁecause people lack enough‘informatien to
:understand the meaning of an eyent, ox because they
lack adequate information to determine ﬁhieh of several
possible interpratations of an event‘is the correct
one. Research evidence shows that when unexpected
events occur, such as natural disasfers or the
assassination of a political leader, many people.

_first become aware of such events.throﬁgh mass media

':information channels.s_ When the initial information -

gathered and delivered by the media is incamplete,

feelings of ambiguity are created whereby audience ee

:..members know that an event has occurred hut do not

o know what it means or how to interpret it. More in-

| formation will probably be sought in attempts to |

'resolve such amblguity. In nany instances, the only- .-

Jeource for that information is the maes media. The

B ambiguity resulting from incomplete or conflicting
:medie report& will probebly be reaolved by more _.F

complete information snbsequently delivered by medla

R R



-:_ththﬁir“audigncgs, In such cases, the media's role.
in ambiguity creatién and.résplutionzis relatively
easy to‘see;. | |
  What is perhaps harder to see, but wﬁat.may
have more sociopolitical éignificance, ls the extent
‘to which people are dependent on the media for cone  ‘
tinuoug or ongoing.ambiguitf resclution, Peﬁple
1i§ing in times of rapid social change, who éfe in
settings marked by relativé instabllity or social
' _conf1i§t,'or who are conffoﬁted with specific situa=
tions in which something,uhexpécted.has occurred,
| _wili of ten eﬁperience ambig#ity. Such ambiguity is
usually stressful. Ambiguity can be resolved in a_.
matfér of seconds where media information deiiyefy_is B
adeqﬁate, or if‘can'persist for days‘.months, or
even years in tha absence of such media information. QL,
" Thus, degendencz on the media for resolution of.
ambiguity is gasy to understand. When peOple become f
heaVilyrdependent upﬁn the mass media for the infot-; ?
: mation they need fo resolve ambigﬁity,.the defiﬁipg‘
- or structuring effect of mass-mediated information
is considerable. The media do not.have the power Eo;
deﬁg:mine uniformly.the exact éénteﬁ; of thE'inferpréé_ -
tations or_fdefinitions of thé_situ&tionﬁ.that e&er? -,

ﬁetéon”consttucta.-'But,'by controlling what iﬁforﬁétipn

T gt
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Y and is not delivered and how‘that informaoion 15
. presented, the media can play a 1arge role in limiting
the range'of interp:etations ohat audiences are eble _ :_f
j.i.to make. | | | o

. Examination of the essential roles played by

the media in periods of modernization,suggests that

o the media clearly have such a tole in the reconstruc-

tion of social realitya6 Persons 1iving in soeietiee
undergoing change from traditional to industrial forms
experience pervasive ambiguity Thls ambigulty ie }3
: particularly acute duringrthe peribd between their
—o psychoiogioal unhitehing from traditional customs, |
values, and world views and thelr adoption of more
modern versions. The utility of having relattvely.
' soanderdized information packaged and tranamitted-viaf
‘media by those agencies seeking to promote and control
lthe ‘modernization process has long been recognizedu- '
- Control over such media information delivery is
‘essential precisely because of the need'to_eontroie
how people resolﬁe ambiguity. n _.
Another cognitive effect that can be particu-.
H_ larly common when audiences rely heavily upon nmedia
informetion resources to keep up. with their changing'.

world ie attitude formation. During any year or -5'o

,,s.--¢- . . : Lo . _ .
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-decade- in recent-history,-numeﬁousuinstances.oﬁumédiaf..f
initiate& attitude formation can be found. Publics have
formed neﬁ a;titudes about such events as speed limits,
environmental'problems; energylcriees,'épecific ware;
R and poiitical corruption. New attitudes are conﬁinualiy.
being formed as various persons gain the public eye.
‘In modern society-there is a constant parade of new
political'figures, religious leaders, sports personali-
ties, séientists and artists. There.ié also a seemingly
. endless variety of social movemeﬁts toward.wﬁich.
. btientatione mﬁst.be'worked out. Even thsical objects .
'.become the_fccus of attitude formation. These.can
inelude new,houaehold'gadgets, ciothing, birth controi.
”.devices, car. safety ﬁechanisms; and innovations in
';‘-communication technology. The ﬁeﬂia push afneve:%‘__'.
.ending flow'of such_evenee; iséueé,.oﬁﬁeéts and'peraons '
ihée publiclattention. People work out their feelings .
:-toward them as: they confront this flow. |
: : i'We do not suggest that the media are mdnolithie 
v dne their influence on such attitudes.. The:Sélectivity
" processes emphasized in earlier perspectives undoubtn 2
e_‘edly play & ;ole in the attitude fo:mation process.r--ef-'
' jLiﬁewiae,-locai cOmmﬁniﬁy opinioh'leadere selectivéiyg_-
channel people 8 attention to events and influence :';

:ethe content or intensity of the attituée formed.-:__
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. Howeyer, these psychological and social processes
probably play more of ‘a role in determining the
ni_sgecific content and intensity of the attitudes formed
?then they do in determining which events, people,

or objects are 1ike1y to become candidates for attitude

' formation.

_‘Another.cognitive effect censers around the medie'sf-

role in agendawsetting._ Neither individnals them-

‘selves nor thelr opinion leaders control the selection
-activities of the media that sort among potential topics'
' '£or presentation or among avallable sets of informe~ |

tion about those topics; Moreover, even thengh the
.medie deliver information on afbroad range of topies,'
people have neither the time nor the,energy to form
 _atti£edes.and beliefs about everything, They must
select some.mo;e 1imited set of sopics and issnes',

. about whicn to concern themselfes; It ig out of fhis'-'
‘ get of necessities that the effect of agenda—setting

” takes place.7 We need to understand two major o
"features of ehis process. Fisst, why is.there &
'rfsonsiderable similarity in'the'agende of concern
regarding cextain types. of topics among members of

 the media audience? Second, in spite of auch instences'

of similarity, why do members of the public whe

| ., attend to the medie show-numerous differences in .

' their egendae of eoncern regarding me&ia presente& topics._
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This seeming dilemma between tendencies tovard Lo TN

uniformity and differences in personal agendas can be. o

.fesolved quite éimply. Not all persons fespond

unifofmiy to media presented information on a giveﬁ
toplc; this has been uﬁderétﬁod-by soc1a1 scientists

since the early formation of the individﬁal'differénces;-

_ pefspective. People select material from the media

in somewhat predictable ways that are related to their

- personality chara(?%tistics, problems and HEEdBn

_However, this does not mean that media audiences show

. .. no uniformities. We noted eaflierlthat the soclal.

categories pérspective permitted prediciions to be

“made. about differences :E.n media habits ‘because a’

.given set of people were iocated at a similar point in
°,;:thesocial_LBtructure (e.g. older, white,'farmers in __' -
Vfthe”ﬁidwest va. ybﬁnger, Black”industrial workeré iﬁ_f

- urban areas)

' From the individual differences and social cate— _

- gories perapectives come hypothesés concerning the

agenda setting effects of the media. To be certain,

- gpecific individuais will set tﬁeif personal agendas |

dn éelation'to'their'unique background of priﬁr;  -
'socializatién, expérience-and personality atructqré,
'HOWe§er,'thg;aociety produceaiﬁrdad stréta of'people '

_with.aufficient uniformity of social Cifcﬂmétan¢e§4»
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'“_fthat they share many problems and concerne in greater
. or lesser degree in Spite of individual differences.
_iIn a society such as ours, for example, many’people
- are wage—earners that have limited monetary resources
;_to obtain their maas~produced necessities. In thia,‘
-gense they are alike regardless of their personality

' differeneea, they ghare a concern over: sueh matters

. as rising prices, taxes, unemployment and other economic'”"

lr'matters that can quickly alter their standard of living.

‘ﬂ-rhese override. their individual differenees.. Thus,

Ai':_ when the media present information of importance on

__economic matters, these topics can be expeeteé to be f
_ plaeed high on their ‘agendas of concern° “
Where individual differences play an importent

'_ role in agenda—aetting is with respect to topico that

. are "less tied to such social locations. “Animal

B loVers of any aocial category because of their individual
.attitudes will be likely.to'atpead_to and respond —
':.strongly to media delivered'srories'ofrmistreatment;d
' Pe0pie offali‘walks of life Who.eojoy.fiehing are’

.rjf_likely to include in their agendae new policiee of

v the fish and game departmentn

L Agenda getting, in other words, is- brought about
| by an interactional-proeeaaa-uTopica are sorted by e

the media for preaeatation to_the'poblic.'_Informaiion
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"about those toplcs is selectively “assembled and
: selectively disseminated. The public then sorts

‘_out their interest and concern with this information

" as a function of both their individual differences in

personal makemup and their location in socletal strata
and categories. ‘Out of this system of variables and.'
- factors eﬁerges a‘ikst of_fopioS'to which varying
 numbere'of people.giVe differentiailassignments of
'importeoce. Thet'liet ie the{agende of the'oedie
_audience as a whole.: - -
Still another cognitive effect that occurs in
a media-dependent ‘goclety is thelexpansionl.of peopleef -
aystems of beliefsn Charles H. Cooiej long ago used |
.the term enlargement" to refer to the idea that
people s knowledge and beliief systems expand because
they learn about other peopie, placea, and things from:
- the mass media.8 Thie idea ean be more specifically
nexplained by examining what Altman and Taylor call -
| the. "breadth" dimension of belief structure:” Benefs'-‘?
" are. organized into categories. These categories, such':_
'_as those pertalning to rellgion, family, politics, -." 
:f _etc., reflect the major areas of a person 8 social |
. activity. The breadth-dimension refers to the numbef..
of-categorieS.in a belief syatem and how_oeny-beliefsfx

‘are found in each category. Belief eystems can bd =
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e-broadened (enlarged) by either increeeing the number
_of categories or the number of beliefe in a given
'ecategory.: For example,.the vast amount of new infor-
‘_mation about ecological matters dissaminated by the |
medie in recent years has surely fostered the enlaree- o

ment Of people 8 beliefe about everything from auto-

1"‘mobiles to ‘baggies s from bables to compectefu, eud

' ‘eo on. These can be incorporated into existing
eopinione, attitudes and values concerning free entern'
priee, reereation, work, religion, and the family.
3:‘By their constant surveillance and“presentaeion of o
aepeets of the changing eocia}jend.nhysieal norld-we E
“:n:iiﬁe in, the media have tne effeet'of Broeeening |
of their andieneee}'eelief categories end enlargement
.of;tﬁeir'belief‘eystems. | | | |
The final eognitive effect thet‘neede ceneidereweji‘
" tion is the media's impact on yg;gggn Values may-be i’
'1defined as very basic heliefe that people hold about
-either "desirable end etatee of existence“ (e. By -'
-jsalvation,_equality, freedom) ox preferred modee of
w; conduct" (e.g., honest, for31V1ng, capable} 10. Only

" under rare conditione would we expeet mass media-;'

';_m_,informetion to be able eingle hendedly te alter euch 7

11

basic beiiefea - Mess mediated inﬂormation can, f: ¥

| however; piay an importent pert in creating the “u



25

"~ conditions for yalue clarification. One way that the

media facilitate value clarification 1s by presenting

information that precipitates value c¢onflict within
audience members., TFor example, the recent civil
rights'and'ecology movements not only received broad

media coverage, but also involved fundamental value

conflicté. Civil righﬁs movements posed a gonfli;t'
between individual freedom (e.g., properéy.tights)
. and equality (e.g.,‘human rights). Ecology movements
bring.econcmic values into conflict with aesthetic.
" and sufvivéi values. Most people‘di& not, howéverg
- haye the ihtefest,_iuclination, or information necessary
" to see these issues as valua conflicta. Mass mediated |
information, in the form of reports of statements made
‘:fby movement leaders or in the form of interpretations
_:.of th¢ moVement;é matives and actioﬁs;“usuai1Y'iﬁc1udes_
'.'idehtification'df the un&eriying'vaiue confliicts. '
‘-'“Onde'thé-value confiicts inhefent in éuch.ﬁ0vémenté‘a:e', a
~ posed and clarified by thecmedia; audiencejmeﬁﬁérsu'i -
‘,‘are moved ‘to afticulaté Eheir othValue.posiﬁibﬁa.

" Such artieulation can be painful becauae it ecan force

ffa choice between mutually incompatible goals and the
_meana for obtaining them. However9 Eor action to
'.take pl&ce cholces must be madee In the proceas  '5

e iof trying to decide which is more important in a’

J
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* particular case, general yalue priorities become = - =
clarified, Thus,-the media indifettly haye had &

~ cognitive impact on members of their eudienCee{

'Affective'Effectsé

' Affective eroceeses are those we generally refer
to in terms of various eategoriee_of feelinga-and
'emotione. Human beings like and dislike; they'fear,-_
hate, love, and are amused by various,feetuees of

"', their emvironment. In a soc{eﬁy that has &eveloped

a considerable dependency on its media for informa~
:tion, affectiVe change in people can be anticipated_
' when the media deliver such information. -
o The impact of media messages on an audience g
) feelings and emotional responses is one of the 1east_-
i explored kinds of effects. HoWever, a limited body
. of writing on the matter makee some suggestions. It
fshas been hypothesized that prolonged exposure to violent
" media content has a. numbing" or deﬂsensitization effect,

: E:g,l"".u f.ﬁlﬁ v!?}l\"( ].,J
(Iheygsuggest that such effects may promote insensitivity

for the lack of a desire to help others when violent e_f
,:'“?7_’eneounters are witnessed in real lifel3 Along 8

eimilar line, Hyman has pointed out that aocial

'ecientista have not paid attention to the effects of

"vioi!.ent med:i_.e content on audience sentiments.13

i2



" There is ‘some evidernce to suggest that the level-

~of pﬁysiological arousal caused by exposure to audio-

!
visual portrayals of violence does decline over time,
But such evidence is no substitute for the kind of

direct research on emotiqnal responses that Hyman

-is calling for.

Fear, anxiety, and tfigger—happiness are_ilius~

_ tfatiqns of_affectife effects thet could be researched.

For ekample, prolonged ekposere to neﬁs meesages_or-

~even TV dramae that portrey citiee es.violeeCenfidden'
o jungles may increase peOple 8 fear or enxiety about |

- living im or even travelling to the city. In a

state of anticipation of the worst, city residents

or visitors may be emotionally.triggered to reepen&
yioleﬁtly to othersf actions. These_kin&seof effects_:
may be particularly likely for residents of'non*

metropolitan areas who depend 1arge1y on the media ;

L for information about what 8 going on in the cities, o
~and whe have little firet-hand experience with city

__life.

Actually, almost all media effects eould be |

: exnmined in ‘toerms of their affective dimension. Nhen
“media mesaagee generate cognitive ambiguity, for

‘example, most people expeérience an affective state - _ s

of'aefese. likewise, it is difficult to-imagine e
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_ the qognitiye_effect of attitude formation without

accompanying affective effects. Sometimes the
affective element of attitude formation can have
serious soclal consequences. In periods of intense

social conflict the police may form a number of atti~

-~ tudes from media characterizations about groups with

which thny have tn deal. If media-derived attitudes

‘contain affective elements,. such as anger, hostility,

and frustration, it may retard the ability of the
police to keep thefr cool when the encounter actually

comes. Exactly this pattern developed in 1968 in

."Chicago during the disruptions of the Democratic.

National Convention.

~ Morale and alienation serve as the final examples

of ‘the kinds of alterations in audience afféct’yhicﬁeTﬁoff‘
.Hcaﬁ_féSult,from me&ia messages;”lklapp has propbsed |
 that in societieé in which the masé‘media play Centralz'
T; _communicaticns roles, the nature of media information o
R has ‘substantial effects on people 8 morale and level rf'
: of alienation.;é The xeason why can be found in the o
e pioneering writings of Emile Durkheim.ls The,sense
:of collective wellnbeing and "we faeling“ that pro~ o

 motes morale and that combats,alienatinn isﬂa-f:ggile B

| . product uf_éuccedsful social rélations that cannot

'bé“deveioped'ér maintained without effective commupié :

cation systems;  A key.elemenn in that effective
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information about the groups and categoriea to which
people belong, such as their society, community,.
”profeSSion, or ethnic group. People who rely on

mass media systems as a primary'source of informa~

tion about their groups and cetegories can, thus,
“.expefience changes in morale and ievel of alienation

_ wnen there are notable changes in the quentity or |
quality of the information delivefed by the media
-.;about'those collectives. According to this iine of
:reesOning, any number of'gronps_including women,oBlacks, |
‘Native:Americans, or even Aneficnns generally, would

‘be expected to undergo increased or decreased morale

and changes.in level of alienation aB the nature of media-:

messages about them underwent-change.

Behavioral Effects'

Overt action is, of course, the kind of effect
het most people are interested in. Changes in
'attitude, bellef and affective atates are intereste‘_”
‘]xing, but it is the degree to which they influence o
overt action that makes them important. Of the
4numcroua effects of medin meaaugea on bohavior that
could be considered, we have choaen to diacusa

]

: activation and demactivation. 6 Activation refere to




" as an announcement of a protest in support ot a’
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- instanbéS'iﬁ”whiﬁh audience members do something that
they would not otherwise have dgne aé a consequence
of receiﬁing média-messages;
. As we have already suggeéted, acti;ation may |
be the end pfoduct of elaborate cognitiye or affective

effects. Tor example, people may engage in issue

Eofmatién or isgue resolution as a consequence of

attitudes they have forméd and feelings theylﬁave

developed. 'Take as.an.illustration people whose

ﬁrimary contact with the ﬁontemporary women's

_movement is via the media, They may initiallf react.

to movement leaders' allegations of "sexism" with )

ambigﬁity; perhaps ;ot even knowing what.the térﬁ_'

-means. -The problem of resolvigg_ambiguity an&.the.

Strésé that accompanieé it gainpd”a hiéh place oﬁ' o ?fl/

- their cognitive agenda. .Reso}.utiori of amﬁigui'ty o

Ieadé-fo fhe‘fdrmatiﬁh of ﬁew attitudea and'féelings

- abotit ‘sexual equality and the women's movementu 'Thé 
culmination of this chain of effects 1s a felt need to

act. _Gnce‘established,,the nead to ac;.is‘tranafotmed; “

:5:int6 ovéff acEiOn by public exgréééion 6f these B

new attitudes and feelings, therehy participating in |

isaue formation. Subsequent media,information,,such‘

_ proposal made by a women's group, may further activate o
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"?écﬁle“tb“jdin“the'protest;"while-others;may¥be acti--
'vated to organize.a counter protest. These overt
actions become perc.of_the issue resolution process.

"So much attention has been given te the un~
- degirable behavioral consequences of television con~
tent that it might be well to mention_briefly one |
socially desirable behavioral effect. Stein and
.Friedrich's recent research suggests that TV viewers
may be activated to engage in both proeociel and tamn:i--°
-social_behavior;17 Subjects in their research who
viewed a popular children's ehOW'(Mr.'Rogere) increased
their level.of cooperative activity cvee sevefeliweeks
of exposure. Those subjects expoeed to violent ccncent,
‘on the other hand, increased their level of aggfeseive_ -
,activity. Thus, the research showed that both.cooperetien
and aggression may be activated, depending on the nature |
| of the television message received. o | |
‘. Research conducted in the 1940's suggeets that
j media messages may activate altruistic economic
behavior. Merton ‘examined how a radio marathon
,featuring a well known einger of that era (Kete Smith):;
activated 1arge numbers of people to. buy war bonds.ls_
Processes by which media messages are used to activatee”

-charitable contributione were examined in ChapterAXI.,

-

Ed .



In many inetandes;-eﬁch as vdting'and'coﬁeﬁﬁﬁflbh; B
deactivation or what people would have othervise done,
but which they ggg_g do as a consequence of media
messages can be as important as what they are ectivated'
to do., Yet deactivation effects have not received
as much researeh attention. HNot voting and fot
eonsuming provide tﬁo exaﬁples of the kinds of
deactivation effects which could be examined. Most
people are heavily dependent on the media for infox-
mation about statefand national poiitical contests.
and about the state of the economy. Political cam-
.paigns have not_only become'loﬁger_end 1onger,3but
‘haye also depended more and more on the meﬁie.to_
communicate te.voters° Such campaigne may.nof change‘
many established attitudes toward the contestants. :
They might," hOWever, elicit affective responses, such
- as overwhelming boredom, disgust, or ¢ognitive asseas~:
'ments such as that it makes no difference who wina.
TheSe inner: states can culminate in non—voting or .
_deactivetion of people s intention to vote. |

“'Likeﬁiee,zﬁhenimedia meeeages help toecreate.
.‘1 an affective state of fear about one 8 own. and the RS
nation 8 economic future or the belief that a depresaion
ia unavoidable, people may not buy stocks, new caxg, # |

‘ certain foods, or a multitude of other producta tﬁat



~-they would have otherw15e bought. This would actually
lhave the effect of deepening’ a recession by too much -

'.l deactivation of consqmptiop behavior, o

o Havieg:outlined the_essemptions of the depéndency .

theory of media-audience relations and some of the .

  'a1teration'effects which-it aids in understaﬁding, we

are now ready to aadress the pronlem of. bringing this_
theory together with the previously discussed per~

~spectives on factors that inhibit media influence.

. AN INTEGRATED MODEL OF'HASS-HEDIA EFFECTS

' The basic elements of en integrated theory of |

mass media effects are presented in Figure 9.
(Insert Figure 9)

Tgis diagram presents an almost OVerwhelmingly -
o complex set of factors and variables. Yet, it is
within such a eomplex system that mass'coﬁmﬁﬁicetion
.effecte_are.generated. We can aummarize'the_relatiqnﬂll
Bhiﬁs-s&mbolized in the diagram in the'following_
rema o sociscutiwod

A flow of eyents emerges from a societal psystem,
The soclietal system has its established culture
eonsieting.of material artifacts, symbbiic processes; .f

okust e thomsoms . P

valuea, and . The dynamic processes of culture
. : _ K



.3.5

“include forces toward stability, such as consensus and

adaptation, as well as forces for confiilct and change.
.S exeta

The structure of thensgeie-euiturai system includes

informal and formal groups, with roles, norms, socilal

control and ranking procedurESnﬂﬂﬁﬁity*asguftgféd
Cyructure also s~nClocte s

withmspeeraiie&&éenmeﬁnaeti&iﬁyumanézyarious demo~ -

@
graphic categories.

S L e\’"m\

This general,goeio-au&eural system sets important

'1imitations and boundaries on the media system “and
has considerable impact on its characteristics,
information‘delivery functiohs;'andIOPerating
ptocedures, Thehégzggﬂgtieeéei'system alse,has
| enormous impact upon pereons° it gives rise to.
| mechanisme that inhibit arbitrary media influence,
such as individual differences -membership in social
categories, and participation in seclal relations..
Tﬁe gggigEZ;ltamal system also operates to create _,.t-.-
= needs within persons that facilitate media alteration _ri'
.;:effects, namely, the needs to understand act in, ".l
:and escape. in fantasy from one's World |
- Media systems cover the flow of events-emanating
”._from the;;gzg;fﬁﬁieuual system and persons acting |
‘within that syetem. Operating procedurea arise from

' the characteristics of the media eystem-iteelf. Thesa

characteriétics'inciude its economic goals,ivélueé,



"technology,'and organization These in turn influencef'.'““

the number and the centrality of its information
delivery functions. The major product of media sukx~

velllance of the flow of events, the sorting of those

events, and the'processing of information about those
events through gatekeepers is the delivery of selected

information pertaining to a limited‘tange'gi topics. Thia

constitutes media messages about the flow of events

and the information availeble,to the audience.

- The key to this integrated framework is that
persons as nembere:of media audiences eneounter media
messages with both constructed social realities and
‘considerable dependency on media information resourcear-'
The eocial realities people hold are the product of
‘the processee by which the ggﬁiggzzééuful system encul-

' turates and.socializes persons*and structures their
sociei action. The dependencies people have on media
information are a product of the nature of the soclom

: “eultural system, category membership, individual o
needsg and the number and centrality of the unique :
information functions that the media system seryes

‘.fordindividuals and for BOCiQtY@' :

. _Wﬁen media messages are not linked to audience

. dependéncies and when peoples' social realitles are

entirely adequate before and &uring'message reception,
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“medid messages will haye little 0t no alteration . 7y
<y My ﬂm.{?wae existing bd!cs’s o behavigr ofmS

effects. 4 In contrast, when people do not have social '

realities that provide adequaté frameworks for under=

.r.standing, acting, and escaping, and whén'audiences are

de#endent in these ways on media informétion.réceivéd

such messages will have a number of alteration effects. -

: Medig'messages, in this instance, may be expected -

- to alter au&ience.behavior.in terms 6f'ﬁ;§ni£i§q;'

affectiﬁe, and/or ové;ﬁ activity; ?hus;'bdth tﬁe

- relative adequﬁcy of the audiencé's'social £Ea11tiés:

and the rélativé degree of apdiehcé dependency oﬁ medié_

-~ information resources must be taken into acouni to

explain aﬁd predict the effects of media messages.
X \rm\\

K tB the effects of media messages flow back

to influence people s needs or psychological and social
characteristics. And, in some cases, they flow back >
- to alter the nature ﬁf the'sat\e*wk system |
'  itself. Behavioral alteration effects, for example,--.-*
in some rare instance may take the form of massive o
“protest which mot only gets people involved in |
producing a new serles of events to be covered by the  ”
media, but may also increase the level of societal
conflict, alter socletal norms, or create new ‘social
groups. This series of events in turn; can force ¥
changes in the natyre of the relationships Betweeﬁ‘tﬁe~
sociOHQultural system and the media 3§3tem; such;éé

' the béssing of new laws designed to change the



5,'media k- operatlng policies.
The rather complex model presented in Figure 9, 3 ~
- then, allows for a continuous. process of interaction
- . geevekal
between the seeiecu&tora& system, the media system, _
and the people who compose media audiences. It is
-also a. feedback model in the sense that the audéenee
e qudine - ,
'effects of media, messagesAabout on~going eventa‘may
. themselves set into motion another chain of events.
Most importantly, this model avoids a seemingly
- untenable all or none pOsition of saying either the:i
media have no significant impact on people and |
society, or saying that the media have an. unbounded
| -:capacity to manipplate people and socie;y. It alloWs,
us fo.5pecify in a limited ﬁay when'anb(ﬁhy media pef“
;_ messeées.will or wiil not have.sigﬁifioan; effecﬁe
_ upon how'audiences-think, feel,'and'behave;
) dﬁher social scientis;9<ﬁiii_undouptedly_wighpto-

-make additions to, or reviseyior even reject toﬁally‘

'-this integrated miodel of masa_media effects. However, '
. we.belieVe that it is armore_theoretieally sophisticated

“pand hbpefully sounder framework thén'has heretofor'been '

avallable, There is little doubt that it is very =
- omplicated. For that we offer no apologyj The’

process of mass communication is itself dreadfully  »

copplicated{_ Little wonder that numerbua'oversimﬁlified:

I



=oﬂ“-w-““~f-;-m-;~approaches~to-doscribing-it hove~failed to portray the
effects 1t can haye on people individoally and |
collectively. - |
- The present theory is obviously deoeloped at 4
level of abotraction that would make a gimple all~
:?{.:.’ //. o or—ﬁonctest with empirical data pfaptically 1mpossib1e;3'
" This is a characteristic of eoery inoegiated theory. |
One mus € go'to the specific theofiea.for-empirioal-
;testing and not to the abstract integrations induce&

o

-from them.f

B ‘Jﬁk4ﬂaur4nnhr—4ﬂure?eei£ic_than:ino-er
e ‘# Tfﬂr.‘ muef‘d( lmg.-ahcuiww,{ ane“\'Lm't'
- g;i;1_iﬂ_&,ubg_in_maay_eaaaswnakuh ‘the study of mass’

. communication--one of our newestracademic disciplinesn-'
. has aiready advanced to a point where such an inte-

~ gration can be attemptedg_:)

ek e e

| 'fNQJ} f$>The present formulation may prove to be’ hopelessly
| ‘ prematureu Yet9 if thia model acts only to provoke G
'; others to denounce it and to formulate a better theory,j_' -
the result will be adyances in mass media theory and -
' research. Under such circumstances we will be
satisfiod. For When all is said and.done;-the common.:
_.purpose of social science examinations of the medis
and their relationship to people, whether of yesterday,.
today, or~tomorrow, is ultimdtely to understand mass
oommunicétion's impact on how’we-thin&; féel} ahd_behave;'

T

RS
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