May 14, 1981

Dy, Sendra Ball«Rokeach

Professor o

Department of Sociclogy

Wilson Hall, Room 133

Hashington State Universit

- Pullimen, WA 99264 ~ - .

Depr Sandrsi

: - Thank you for your letter of April 21, the enclosures, and the subsequent
review which is alsé msch appreciated, : -

1 am,éné’%ﬁaing a copy of my letter to David Séudder.' It explaing ocwy
procedure and the information we will need. ¥ appreciate your interest and
assistance in our consideration of David Scudder. o :

We reviewed the section from the fourth sditien that you kindly sent us,
and would like to meke o few comments.and siggest ions, We feel that the mosg
~wgluable demonstrations of cultivarion theory have come from ouy studies of
aging, women and minorities, occupations like science and medicine, health-
related practices, as well as (or perhaps even mbre than) the area of vidience.
S0 we hope that if you place it in the viclence chapter, you will ‘nevertheless,
mention the other areas: Also, your footnote 24 reference does not inéiude
any mention of cultivation theory, and your footnote 25 veference ‘Is notibhe
publication that 48 most readily available, ' ; i .

We also felt that the statement of violence sg & demonstration of ppwer
15 fmprecise and somewhat misieading, o : : v

Instedd of trying to mark up the text, I am taking the Liberty of reewriting

it in the way we believe is both more specifie and more correst. I hope thaw
your will eongider it for dnclusion in the book. T '

T alsc hope that we can stay in closer communication and look forward to
seeling you agdain soon. ‘ ' ' S
With best regar&s from Ilona and me to you and Mile,
' Sincerely yvours ,'-

s

George Gerbner




IT.

Chapter 10

TBEORIES OF THE EFFECTS OF MEDIA VIOLENCE

BACKGROUND OF THE PROBLEM

THE BASICS OF THE MAJOR THEORIES

‘A.  Catharsis Theory

B. Stimuéitiﬁg EffectéﬁTheory

C. Observational Learning Theory
D. Reinfofcement Theory

E. Cultivation Theory

F.  Summary

POLICY IMPLICATIONS

SUMMARY OF THE R
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Cultivation Theory

24
Cultivation Theory has been developed primarily by Gerbner and his

assoclates., Its basic thesis is that the symbolic world of the media,
particularly television, shapes or cultivates audiences' conceptions of

the real world. Television, with its presence in the vast majority of

American homes, is said to be one of the few scurces of exposure to

everyday symbolic -cultures which Americans share or have in common. J
~The symbolic world of television is shown by content analyses to be.a

"mean" world where violence is commonplace. Violence is used By most

Tv characters, usually to gain the upperhand in struggles for power.

The white, ydung males who deminate the TV world as leading charactefs_

also dominate other, particularly women, minorities, and old people, via'

the successful use of violence. According to cultivation theory, this

; e
violent white male dominated TV world seeps into vicwers' consciousness’

%,

Gl

such that they see the real world .as being like the TV world.

i In contrast to the other theories we have discussed, the major effect
| | | |
that concerns cultivation theorists is not so much violent behavior, but.

the fear, anxiety, and alienation censequences of people adopting the
symbolic and violent worlds of the media as reflections of reality., To

i _ . -
the extent that people believe the real world to be as extremely violent .
as the media world, they should cuperience fear and anxiety in such
routine activities as walking down the street, and this fear should
creat a state of glienation from others.
In a recent elaboration of cultivation theory, Gerbner and his

25
associates have incorporated the concepts of "mainstreaming" and

¥

24George Gerbner, "Violence in Television Drama: Trends and . Symbolic
Functiens," in Television and Social Behavior, ed. George Comstock and Eli
Rubinstein (Washington DC: CGovernment Printing Office, 1971), vol. 1.

25George Gerbner, Larry Gross, Michael Morgan, and Nancy Signorielli
"Violence Profile No. 11: Trends in Network Television Drama and Viewer !
Conceptions of Social Reality, 1967-1979." (Technical Report, University
of TemnsyIvania: The Annenberg School of Communications, 1980). '
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"rggbnance". Mainstreaming refers to a kind of homogenization ef fect
where people, who for some unspecified réason, have developed a conception’
of the world as being either much more peaceful or much more violent

than the average conception, are influenced by exposure tq the television
world of violence to adopt a less extreme view of the real world.
Resonance refers to a kind of increased salience effect in which people
who live in unusually violent circumstancesrresonate to the even more’
violent TV world such that their conception of the real world as violent
is ampiified of intensified by TV exposure.

Cultivation theory dncorporates aspects of both the individual
differences and the social categories perspectives. The two major
individual differences of interest to cultivation theorists are differ-
ences between individuals that affect the degree of media exposure and
differences in experience that alfect individuals' perceptions of Lhe
real world and of the symboliﬁ media world. Social category differences -
in sex, race, soc;al class, residence, and other social factors enter
the picture because people who share similar social category character—
istics are also likely to share similar experiences and conceptions of
the real world and, thus, are likely to be similarly affected by exposure

to the media world.
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Cultivation Theory has been developed primarily by Gerbner

CULTIVATION THEORY

24 and his

agsociates, 1Itg basic thesis is that the symbolic world of television

shapes and maintains—-i.e,, cultivates—-—~conceptions of the real world.
Television, with its presence in virtually all American homes, is said

to be the common symbolic enviroﬁment into which most children are born

and thus the most pervasive source of exposure to a symbolic world which
Americans have in common. The symbolic world of television and its cul-
tivation of conceptions of and behaviors in the real world has been‘sfudied
with regard to women and mincrities, aging, health-related conceptions and
behaviors, science and scientists, and other aspects of life, as well as
violence.

In so far as violence is concerned, analyses show its prevaLQHCE_and
nature in the world of television and its role in establishing a social
structure of power in that world. The heirarchy of power is measured by
establishing a "risk ratio" through dividing the nﬁmber'of violent aggressors
in each demographic groﬁp by the number of vietims. In that way, it is
shown that the white males who dominate the TV world as leading characters
also dominate other groups, particularly women and.minorities, via their
ability to be more successful and less likely to be victimized if and when
involved in an act of violence. According to cultivation theory, the frequent
presentation of patterns of violence, and of the prevalence of violence in
what appears to be a "mean" world, cultivates a semse of anxiety, insecurity,
and exaggerated fear of victimization in viewerg' consciousness of the real

worlid.
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In contrast to the other theories we have discussed, the major effect
that concerns cultivation theorists in terms of media violence is not so
much the triggering %of violent'behavior as the anxiety, insecurity, and
consequent dependence and controllability of people perceiving the violent
world of television as reality.

In a recent elaboration of cultivation theory, Gerbner and his associates?d
have incorporated the concepts of "mainstreaming" and "resonance," which help
explain differences in cultivation patterns among different groups. Main—r
etreamlngreefees toﬂa kind of homogenlzatlon effect where people, who be-

cause of other influences, have divergent perceptione of the world, are influ-
enced by exposure to television to adopt a more common and shared ("mainstream")
view of the real world. Resonance refers to a kind of increased salience

effect in which people who live in unusually violent circumstances resonate

.to the violent TV world so that their conception of the real world as violent

is amplified or intensified by TV exposure.

Cultivation theory incorporates aspects of both the individual differences
and the social categbries perspectives, The two major individual differences
of interest to cultivation theorists are differences between individuals that
affect the degree of media exposure and differences in experience that affect
individuels' perceptions of the real world and of the symbolic media world.
Social category differences in sex, race, social class, residence, and other
social factors enter the picture because people who share similar social
category characteristics are also likely to share similar experiences and

conceptions of the real world and, thus, are likely to be similarly affected

by exposure to the media world.

FOOTNOTES'

24 '
\ George Gerbner and Larry Gross, ""The Violent Face of Television and Its Lessons\Q
Y

in Children and the Faces of Television: Teaching, Violence Selling, eds. ‘
FEdward L. Palmer and Aimee Dorr (New York: Academic Press, 1980.) . !
25 ' ‘
George Gerbmer, Larry Gross, Michael Morgan and Nancy Signorielli, "The 'Main-
streaming' of America: Violence Profile No. 11." Journal of Communication,
Summer 1980. '_—




November 18, 1981

g

Sandra J. Ball-Rokeach
Professor

bepartment of Sociology
Waghington State University
Pullman WA 929164

Dear Sandra:
“Inuyour P,S. to the copy of your letter of September 30 to Jerry

Salvaggio yvou ask about David Egudder. Enclosed is a copy of my last

letter to Scudder; so far, no response. :

I look forward to a copy of the 4th edition. (Have already re~
ceived copy of the book jacket from Tren, and it looks very good.)

Yes, we are publishing some books thhough Longman.

Best regards to you and Milt.g>
Sincefely yours,
George Gerbner

Professor of Communicatious
and Dean

GGzad

"Enclosure



. September 23, 1981 e T e

David F. Scudder
Washington State University
Social Research Center
Pullman, Washington 991564

:_Dear Mr. Scudder

L Thank you for your letter of August 31 1 1ook forward to recehving :

~ the theory chapter of your dissertation, ‘a curriculum vita, and any other
- 'materials you might have avdilable. All this will be ferwarded to the

. Faculty Committee considering our staffing needs for the next few years, o
and then we shall keep you informed of the prospects.

' gSincerely yours,

" George CGerbmer
Professor of Communicatlonc
“and Dean

GG;pr



WASHINGTON STATE UNIVERSITY

PULLMAN, WASHINGTON 99164

DEPARTMENT OF SOCIOLOGY

“ 30 Septemﬁer, i981

Dr. Jerxy L. Salvaggio
Department of Speech
Louisiana State University
Baton Rouge, lLouisiana 70803

Dear Jerry,

I have made a number of editorial changes and corrections, particularly in the

— early-pages of the enclosed copy of our paper. I am glad to hear that George

will be playlny the series editor as well as the writer of the Introduction roles,

One question that has not to my knowledge been discussed is the matter of royalities
or the financial arrangements between all parties. We dc not really mind whether
you and the publishers prefer flat sums or royalty splits, but it seems time for

this to be discussed as the completion of the book appears to be at hand.

I did not find a copy of the Table of Contents that you had said in your letter
- was enclosed in the packet that you sent to me, Thus, I really don't have any

terribly helpful comments to make on the overall composition of the book,

- I hope that your move to iouisiana has been as smoooth as those things can be,
and that you are finding your new work environs more conducive that those in the
W5U Communications Department. Your departure was timed well as you may have
heard about the sorry financial situation that suddenly hit the State and our
university.
I look forwaxd to hearing fronm you.

Sincerely,

AN A
S J. Ball- -Rokeach
Professor

509-335-1511 (office )
509-332-1980 (home )

c/c George Gerbner

';g,l A | \Q,@"’Lfr{j G 7 | | % &M{L
N G &5%5629 am « vOWjj
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September 22, 1982

Professor of Sociology

Washington State University e

Secial-Research Center —
Pullman, WA 991644014

Dear Sandra;

I was pleased to get your letter of Septémber 7, but shuddered to think
of you writing at that hospital scene, I hope that is over now.

We have just made a Junior appointment {(Christine Bachen, Communications
Ph.D. from Stanford) and have no other openings except in the commmications
policy research area. Nevertheless, I would he pleased to read and circulate
among our faculty any materials Jim Wittebols cares to send me. We do not have
postdoctoral or lecture positions, so that the only possibility open is formal
consideration for a fegular faculty pogition in his area, if an when that he~
comes avallable. Yes, your book manuseript is now undergoing the standard

evaluation process (both inside and outside) and T hope to have the results
before long, .

I am still working on the viclence story and will send you a draft as'sqhn
as I can. : - '

With best ragards,
Sincerely yours,
George Gerbner

Professor of Commun ications
and Dean-

GGzab
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_~ WASHINGTON STATE UNIVERSITY
" PULLMAN, WASHINGTON 99164_g074

SOCIAL RESEARCH CENTER 'UNIT ON HUMAN VALUES

September 7, 1982

Dr. George Gerbner, Dean
Annenberg School of Communications
University of Pennsylvania
Phitadelphia, PA 19174

Dear George:

— - -1 once again write-to you-on the behalf of one of my students
to inquire about the possibility of employment. I should just dispose
of some ambiguity about the other student--David Scudder--who failed
- to respond to. your very kind communication. Dave was forced to assume
major responsibility for a suddenly invalided mother-in-Taw and, thus,
was held up in completing his dissertation. He is now finished with the
degree, but did not feel free at this time to re-establish communication
with you. I hope that he will in the future as he is someone you may
be interested in. In any case, I felt some need to explain and to Tet
you know that I became aware of his failure to get back to you too late
in the day to correct the situation. I am now working with Dave on a
research proposal which, if funded, would provide him with employment
and, equally important, time to get his dissertation and other research
published. : :

The student about whom I now write--James Wittebols--has just completed
his Ph.D. He had written to you earlier, and I believe that you had asked
him to get back in touch when his degree was finished. I decided to write
to you, instead, as you would probably want to kiow my evaluation in any
case. The primary reason why I urged him to write to you is his sincere
desire to become expert in both the research and the professional. side
of the mass media--an aim that is best fulfilled at Annenberg. My hope
would be that you might find him to be a suitable post-doctoral candidate
or, possibly, a Tecturer. While his undergraduate training was in journalism
and while his love in graduate school has been the media, I am not sure
that he would bring sufficient breadth in communications at present
to be competitive for a tenure-tract position.  Such breadth, however,
will come very quickiy if Jim could sink his teeth into a bona fide .. ;
context of ‘communications researchers and practioners. As you can see
from the previous materials that he sent to you, he has been working
on the topic of how to go about developing a theory-guided strategy of
stimulating critical public discourse. His efforts. to date, have been
aimed at application of Friere's pedagogical strategies vis a'vis exposure
of the ideological language in TV news. I know that he intends to continue
these research efforts to not only improve upon the strategy developed .
for his dissertation, but also to expand its scope to include behavioral
as well as Tinguistic effects concerns. Thus, Jim combines a gedication
to his own scholarly growth with a direction to his future research plans,




Dr. George Gerbner, Dean
September 7, 1982
Page 2

I should note that during my supervision of Jim's dissertation work,
he evidenced an energetic pursuit of understanding (as opposed to mere
hurdle jumping). He not only searched gut relevant anthropology training
in Tinguistics, but also demonstrated eagerness to make theoretical sense
of his research findings in order to gain a better grasp of how to
counteract media mystification in the political arena. Jim made steady
and substantial progress as a scholar and researcher during this relatively

- — ~brief dissertation-work period of a year or-so. During this same period — — —

of time, he taught his own courses and participated in an experimental
teaching program with a couple of junior faculty. I understand from
these faculty members (Comstock and DeMartini) that Jim has become an
excellent teacher,

I, of course, have no idea if post-doctoral or lecturer positions
are available at Annenberg. I do know, however, that Jim could benefit
enormously from contact with you. other accompished researchers on the
faculty, and from an opportunity to gain professional skills vis a vis
the electronic media. I am confident that if a suitable position were
available, that you and your faculty would find him to be a highly
motivated, stimulating, and enjoyable co-worker. In any case, I appreciate
your time in considering this matter. '

I am writing this Tetter at Swedish Hospital in Seattle where one
of Milt's children is undergoing a bone marrow transplant as the last
“hope of saving her from leukemia. So please excuse any torturedness
of expression as the scene is unbelievably hellish. On another matter,
we received a brief note from Tren Anderson at Longman to the effect
that “"Annenberg" wanted an outside review of our monograph. I take it
that that means you. We look forward to hearing back on the review.
I have received some brief feedback from Fliha Katz, and look forward
to getting critical comments from Jay Blumler who was kind endugh to
say that he would read the manuscript as well as from Peter Clarke and
other Annenperg-West people who have the manuscript and have asked me
to give a "brown bag" on it in mid-November. '

I also Took forward to seeing your work on the political history
of the study of “violence." I continue to be amazed at how you continue
your parapetic Tife with such vigor and productivity. Regards to Ilona.
Cordially,

éfét /- xé)/f_gmé'}/

e Sl
. J, Ball-Rokeach 7
Professor of Sociology

SJB-R:d1
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SANDRA J. BALL-ROKEACH

Professer Office phone:
Department of Sociclogy - Home phone:
Washington State University :

Pullman, Washington 99144-4020

. _ _Born: _ Dctober 27, 1941, Ottawa, Canada. - - Citizenshipi

Ph.D.: University of Washington, 1948.

Publicatinhs

~ Boaoks

(509) 335-131t
{309) 332-1980

R. K. Baker and S. J. Ball {Eds.), Violence and the Media.

Washington, DC: B.P.0. (1949),

M. L. DeFleur and 8. J. Ball-Rokeach, Thearies of Mass Communication

(Fourth Edition). New York: Longman (1982).

Spanish Translation: Teorias de las communicacion de masas.

‘Barcelona % Buenos Aires: Paidas {(1982).

§. J. Ball-Rokeach, M. Rokeach, and J. W. Brube, The Great American

Values Test: Influenc1ng Behavior and Belief through Telev:szun

New York: Free Press (1984),

(in Pregs)

§. J. Ball-Rokeach and M. &. Cantor {Eds.), Media, Audience and Social

Structure. Beverly Hills: Sage.

{In preparatinn)

M. L. De Fleur and S J. Ball-Rokeach, Thepries of Mass Communication,

Fifth Ed1t1an.
Articles

S. J. Ball-Rokeach, From pervasive ambiguity te a defi
situation. Sgciometry 3é: 378-389 (1973).

nitiaon of the

8. J. Ball-Rokeach, Values and violence: a test of the subculture af

.violence thesis., A@American Sociological Review 38:

736-74% {1973},

5. J. Ball-Rokeach, Comment: Issues and non-issues in testinq a

subculture thesis. American Sociological Review 40:

836-838 (1973},

I L —
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S. J. Ball~Rokeach and M. t, DeFleur, A dependency model of mass media
effects. Communication Research 3:  3-21 (1974).

Reprinted in 6. Gumpert and R. Cathcart (eds.), Inter/Media:
Interpersonal Cosmunication In A Media World. New Yark: QOuxford
University Press (1979 and second edition in 1982),

S. J. Ball-Rokeach, Receptivity to sexual equality, Pacific
Sociological Review 19: 319-540 (1974).

§. J. Ball-Rokeach, Normative and deviant violence from a conflict
WpEFSPEEtiVErm~50€ii&‘?fﬁbiemﬁ*?BT"ﬁ45‘ﬁ2”TT980T;

§. J. Ball-Rokeach, J. H. Bbrube, and M. Rokeach, "Roots: The Next
Generation"--Who watched and with what effect? Pablic Opirnian

Quarterly 464: 31-41 (1981),

5. K. Araji_énd 8. J. Ball-Rokeach, Structural and belief correlates
of habitation style. Alternative Life Styles 4: 284-298 (198%3).

S. J. Ball-Rokeach, M. Rokeach, and J. . Grube, "Can Television
Affect Political Values? Political Behaviar? Psychology Today
{November, 1984), pp. 34-41,

5. d. BalI;Rnkeach, The origins of individual media system dependency:
3 sociological framework. Communication Research 12: 485-510 (198%5).

5. J. Ball-Rokeach, Overcaoming structural an epistemulugical_barriers
to a communicaticns discipline. Newsletter of the Associatien for
Education in dournalism and Mass Communication, 19: 1-5 (1985).

{Submitted)

5. J. Balli-Rokeach (with M, Stafford and M. Rokeach), Social control,
social support, and social pressure: explication and canceptual
differentiation,

3. J. Ball-Rokeach (with J. Tarnai, J. Durante), An application of the
computer-assisted telephone interview method to content analysis of
print media.

Chapters in Books

§. J. Ball, H. Y. Kim, and A. B. Glasted, Correspondence study
~ evaluation project. In K. Rebel (Ed.), Individual Learning
Processes. Berlin: Julios Bertz (1949).

- 8. J. Ball, Chapters 14 {(The actual world of violence}l, 17 {(The
two worlds of violence: Television and reality.), 18 (Discussion and
conclusions.), 19 (Recommendations.): pp. 341-393 In R. K. Baker
and 5. J. Ball, Vicglence and The Media, Washington D.C.: BPOD (1949).

5. J. Ball-Rokeach, The legitimation of violence. 1In J. F. Short
and M. E. Wolfgang (Eds.)}, Collective Violence. Chicagas:
Aldine (1971). -
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5. J. Ball-Rokeach and I. Tallman, Social movements as moral
confrontations: with special reference to civil rights. In
M. Rokeach (Ed.), Understanding Human Values: Individual and
Societal., WNew York: Free Press (1979},

5. J. Ball-Rokeach and L. B. DeFleur, Media and crime. In §. H.
Kadish {(Ed.), Encyclopedia of Crime and Justice. New Yoerk:
Macmillan (1983).

§. J. Ball-Rokeach and J. F. Short, Jr. Collective violence: the
- redress of grievance and public policy. In L. A. Curtis (Ed.},

~ American Vznlencg,anﬁ;fubljc Policy. MHartford: Yale Unlvers:tyf
Press (1985) :

{In Press)

5. J.'Ball4ﬁnkéach The media and the fabric of sncxolngy: Comaent
and Review. 7o be published In J. F. Short, Jr., (Ed.),
The Spcial Fabrxc- Dimensions and Issues. Beverly Hills: Sage

P. L. Hirschburg, D. A. Dillman, and 5. J. Ball- Rokeach, An eapirical
test of media system dependency theory: responses to the eruption
of Mt. St. Helens. In S. J, Ball-Rokeach and M. B. Cantor (Eds. ),
Media, Audience and Social Structure. Beverly Hills: Sage

§. J. Ball-Rokeach, M. Rokeach, and J. W, Brube, Changing and
stabilizing political beliefs and behavior. In §. 4. Ball-Rokeach
and M. G. Canter (eds.), Media, Audience and Social Structure.
Beverly Hills: Sage. ' :

{in preparation)
5. J. Ball-Rokeach, Media theory and research in Bmerican sncznlagy'
Present and future. In E. Borgatta and K. Cook, The Future of

Sociclogy.

Baock Reviews

5. J. Ball Rukeach Television and Aggression by S. Feshbach and
R. Singer, in Publxc 0p1n1on Quarterly 35: No. 3, S501-504 (1971).

5. J. Ball-Rokeach, the Saturday Night Special by R. Sherrill, in
tUrban Life, Fall (1977). '

S. J. Ball-Rokeach, The Development of Pro-Social Behavaar by N.
FEisenberg (Ed.), ncaden1c Press. Contemporary Socioclogy 13:1:104
(1?84) :

Television Production

§. J. Ball-Rokeach, Co-producer (with M. Rokeach)., The Great American

Values Test: A Telev151nn Program Aired on ABC, NBC, and CBS in
Washington State in February, 1979 for research on long tera
media effects.




Papers Presented at Professional Meetings

S. J. Ball, “Violence: Television and Reality."” Presented at the
Annual Meeting of the Pacific Sociological Associatioen, Seattle,
1949.

S. J. Ball-Rokeach, "The Violence Commission Revisted: Implications
tor Social Science Polity and Research.' Presented at the Annual
Meeting of the American Association for Public Opinion Research,
Pasadena, 1971,

8. J. Ball-Rokeach, "The Values Underiying Recept:vxty to Sex-Role
Equality." Presented at the American Assnc1at1an for the Advancement
of Sczence, Mexico City, 1973,

8. J. Ball-Rokeach, "The Subculture of Viclence and Social Class as
Deterainants of Interpersonal Viclence.* Presented at the American
fssociation for the ﬁdvancement of Science, Mexico City, 1973,

5. J. Ball- —~Rokeach, Discussant of Sessign on "Family Violencs
Research,” at the Annual Meeting of the American So:xaloglcal
Assoc:at:nn, New York, 1973,

8. J. Ball-Rokeach, "The Information Perspective." Presented at the
Annual Meeting of the American Sociolegical Assoczatxcn, Hontreal,
1974 .

S. J. Ball- -Rokeach, Presider and Organizer, Mass Media and Public
Opinign Sess1nn, Annual Meeting of the American Sociclogical
Association, San Francisco, 1975.

3. J. Ball-Rokeach, Toward an Integrated Théory of Mass Media Effacts.
Presented at the Annual Meeting of the Western Sﬂeech Communication
Association, Seattle, 1975.

3. J. Ball-Rokeach, Sexual Equality: Future Prospects, Presented at
the Anmnual ﬁeetxng of the Pacific Seciological Assoczatzun, San
Diega, 1974,

S. J. Ball-Rokeach (with S, Araji), The Effects of Socio-structural
Variables and Values on Individuals’ Habitation Preferences and
Attitudes Toward Marriage and Family Sex Roles. Presented at the
Annual Meeting of the Pacific Scciological Association, San Diego,
1376,

§. J. Ball-Rokeach, The Impact of Commissions on the Sociological
Enterprise, Presnnted at the Annual Meeting of the Pacific
Socioclogical Assgciation, San Francisco, 1980,

M. Rokeach, §. J. Ball-Rokeach, and J. W. Grube, Ewper:mental Modifi-
cation nf Yalues, Attitudes, and Behavior Via Television, Presented
at the Annual Meetings of the International Society for Political

Psychology, 1989.




S. J. Ball-Rokeach, Presider and Organizer, Papulér Culture Session,
Annual Meeting of the Pacific Sociological fssociation, Portland,
1981, '

S. J. Ball-Rokeach, Invited Scholars Conference, Annenberg School
of Communications, University of Southern California, March, 1984.

S. J. Ball-Rokeach, Presider and Organizer, Thematic Session on Hedia
Linkages of the Social Fabric, Annual Meetings of the American
' Sociulogical_Assnciatinn, San Antonio, 1984,

8 J;vaaLL:RukeaehTwﬂj4Rﬁkeaeh7—andfﬂruirwﬁrubejﬁThu*ﬁrratw1hrériran

Values Test: Influencing Behavior and Belief Through Televisian,
Presented at the Annual Meetings of the American Sociclogical
Associatiocn, San Antonio, 1984. : '

§. J. Ball-Rokeach, Self Education: A Different Conception of A Twe-
Step Flow Process To Enhance Media Effects. Presented at The
Conference on Long-Term Effects of Mass Media. School of
Communications, University of Washington: May, 1983.

8. J. Ball-Rokeach, Overcoming Structural and Epistemological
Barriers To A Comaunications Discipline. Keynote Address,
Presented at the Annual Meetings of the Association
for Education in Journalism and Mass Communication, Memphis:
August, 1983,

'(fnrthcuming)

8. J. Ball-Rokeach, Participant in the Invited Scholars Conference,
Annenberg School of Communication, March, 19B86.

§. J. Ball-Rokeach, Presider and OGrganizer, Mass Media Session,
Annual Meetings of the Pacific Socislogical fissociation,
Denver, April, 198s. '

Administrative Pasitiens

- Co-Director, Mass Media and Violence Task Force, National Commission
on the Causes and Prevention of Violente. Washington, DC: '
196B-1949,

Associate Directnr; Social Research Center, Washington State
University, Pullman, WA: 1974-1978. '

Present Research Activities

S. J. Bali-Rokeach, A sociology of knowledge approach to media-social
stience relations with an emphasis on the portrayal of social

- science and social scientists. Funded by the Russell Sage
Foundation and the American Socioclogical Associatiaon.

5. J. Ball?Rnkeach, Information, Family, and Personal Resources for
Effective Health Problem Solving Grant preposal tp be submitted
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Dear Sandra:

Qulckly, between trlps, classes, and overdue deadlines,
a few minor p01nts. . : :

Ellhu Katz is now full tlme prof on our faculty (p. 5)

Your summary of two-step flow, etc. (p. 4) falls to
note the controversy and revision of the theory. Espe01ally
important, I think, is the fact that the methods dictated
the results: empha51s on change instead of stability (as in
cultivation theory)} and asking respondents to recall
specific impetus for change, which demands the most
memorable (perscnal) rather then most perva51ve and ever-
present (media) influence recall. Same for Klapper, though
at the end of his book he recognlzes what the theory missed.

On v v1olence, you may w1sh to note that our main
conclusion is its effect on feelings of victimization, risk,
vulnerability - i.e. the "mean world syndrome."

Aside from these minor p01nts, you have a powerful and
to me convincing demonstration of MSD theory. FYI and

possible comment, or use in your new report, T am enclosing
a draft of our 1atest Violence Profile, a new statement on

cultivation theory, and a report on Women and Minorities on
Television. .

Thank you for the opportuntyuto-preview your article.

With best regards,

George Gerbner '
Professor and Dean Emeritus
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October 4, 1993 | UNIVERSITY OF SOUTHERN CALIFORNIA

Dr. George Gerbner

* Annenberg School for Communciation

University of Pennsylvania
3620 Walnut Street
Philadelphia, Pennsylvania 19104-6220

Dear George,

I have a favor to ask of you with regard to the draft of a paper (enclosed) that I have been
working on for some time. I would be most appreciative of any criticisms, comments, or
suggestions that you could give, especially with respect to oversights (e.g., literature that should
be cited), tone and clarity of argument, points that should be added, deleted, condensed, or
- elaborated, and your overall response to basic points.

I expéct that this piece will elicit controversy and resistance, so I need all the help I can get from
friend$ and respected colleagues. Please do not concern yourself with pulling your punches. I
would consider it a personal favor for you (o be as tough as your time and energy allows. It may
help you to know that Elihu has encouraged me to write this piece - he has a copy and I look
forward to receiving his reactions.

I knoWw I impose with this request. All I can say is thank you for whatever reactions you can
give me.

Cordially,
2 @C; o= L-ag‘,,\&: 0 D Ray C%,&\*:‘&CQ(& \_;gr\a%ff

&MCL\Q. f:é«ﬁ g‘m . m

Sandra J. Ball-Rokeach g Nc&iﬁx },\I&JQQM@ &M TN ij -—
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3502 South Hoover Street

Los Angeles, California 90089-0281
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DRAFT: For personal distribution and comment only.

A Theory of Media Power and a Theory of Media Use:
Different Stories, Questions, and Ways of Thinking

S. dJ. Ball-Rokeach
August 4, 1993

The aims of this paper are to explj,c,ategnedia,systemfdefpe—ndeneyf(fMSfo)”them y

at the macro level of analysis and to compare its assumptions, concepts, and
propositions with those of micro Uses and Gratifications (U&G) theory. The tendency
in the literature to regard MSD as a macro theory that reduces to U&G at the micro
level (eg., Rubin & Windahl, 1986) suggests that past attempts to distinguish these.
theoretical approaches have been too circumscribed. For purposes of comparison, 1
have selected Katz s version of U&G- becauae it played central historical roles in the
formulatlon of the U&G perspective and in the development of MSD theory as well.

The paper is divided into three sections. In the first, I discuss U&G and MSD with
regard to their theoretical and phenomenological origins, spending considerably

more time on the less well known MSD story. To contextualize epistemological

artlcles. Central MSD assumptions, concepts, and hypotheses are presented in the
second section. MSD and U&G are compared along historical, éonceptual, and

methodological dimensions in the third and concluding section,
Part.A: ORIGINS OF USES AND GRATIFICATIONS A LA KAT?Z,
U&G theofy grew out of functionalist social psychological traditions of research

on perception (Bruner & Goodman, 1947; Asch, 1940, 1952; Bartlett, 1947), attitudes
(D. Katz, 1949; D. Katz et al., 1954; Hovland, et al., 1953), norm formation (Sherif,




M:edia Poner and Use

August 4, 1993

Page 2

1936, 1952), and diffusion (Lasen & Hill, 1954; Katz &Menzel, 1955-56, et. al., 1957;
Katz, et. al,, 1959). The contributions of these traditions to the progressive

development of U&G are summarized below. (For more extensive reviews of the

early influences, see Riley and Riley, 1959, and Wright, 1986).

Selectivity, The Social Nature of Perception

From- rtfhrefperceptiﬂnflfiteratu'ref(*e’:gﬁ*B’run*er&*Gﬁﬁiﬁéﬁ;’194'/ ) came the basic
notion of selective perception or the idea that individuals’ needs and interests affect
what they select out of an environment to perceive. The fundamental proposition
that individual differences result in different subjective apprehensions of the same
objective environment was applied to the perception of media messag'es. The sama
media message would be perceived differently by individuals with differing needs
and interests: Salient message features would be apprehended and features 1ackihg
need salience would not be perceived. Perception is thus functional; it serves
(gratifies) needs. Evidence of selective recall was frequ'ently enﬁploy.ed to
demonstrate the operation of selective perception (e.g., Allport & Postman, 1940;
Levine & Murphy, 1947). Selective exposure to media messages followed in the
Id, et al., 1948). During

1 3 : Al 3 s -
classic and innovative study, The Pecple’s Choice {Lazarsfe

this general period, attitude research was on the rise. Attitudes were incorporated as
an important individual difference affecting selectivity prOCesses, for example, in
American_soldiers’ perceptual responses to movie propaganda (Stouffer & others,
1949). Commenting on Berelson’s (1948-9) study of individual responses to a
newspaper strike, Wolfe and Fiske’s (1948-9) examination of comic books as a source
of ego development, Herzog’s (1942-43) well-known study of soap opera consumers,
and Waples, Berelson, and Bradshaw’s (1940) observation that message appéal is
heightened by problem relevance, Riley and Riley (1959), Note: “One line of research

analyzes the motivations for the mass communication response or the gratifications
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obtained.” (p. 544), With the publication of Katz and Lazarsfeld’s Personal Influence

in 1956, the idea that selectivity processes empowered individuals or diSempowered
media text makers soon received broad acceptance. The combined processes of
selective exposure, perception, and retention were regarded as buffers against direct
media influence on individuals (Klapper, 1949; 1957-58; 1960). This view stood in an
historical context in which mass society theories has sway., Claims that isolated

individuals were easily mani pu,f,ate,dhymediamessagesfafnd,—thereforev,rstafn'dafrdize'd*j;_"f-i#*’* -

media content could homogenize culture (eg., early conceptions of hegemony and
commodification) received much attention at the time {Bal.l-Rokeach, 1988). Mass
socie_ty'theory (eg., Mills, 1956) thus served as a catalyst for coupling selectivity with

a.social psychological framework, the “two-step flow model of media effects” (Katz, .

1957), | | . -

Opinion Leadership and Interpersonal Influence

. Of the research traditions that guided the development of the two-step flow
model, perhaps most important was research on the influence of social norms on
individuals. Building upon earlier work by Asch (1940, Sherif (1952) demonstrated
the tendency of a significant minority of individuals faced with a ﬂiscrepancy
between their own and a group’s -perceptual estimates to defer to group norms. A
flurry of work on group dynamics and social norms ensued (eg., Cartwright, 1951;
Cartwright & Zander, 1953; Lippitt & Whyte, 1947). The basic idea emerged that
individuals’ group associations were important determinants of their perceptual,
attitudinal, and behavioral characteristics. Persuasibn studies (Kelley & Volkart,
1952; Hovliad, <t al,, 1953) were particularly germane. Media (as well as
interpersonal) channels of message delivery were employed and the social

- anchoredness of individual attitudes was demonstrated.
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Katz and his mentor, Lazarsfeld (1956), developed the idea of “opinion
leadership” as a way of articulating the role of interpersonal influence in the media
effects process (Moreno, 1934). This led to the “two-step” flow idea that opinion
leaders pass along their interpretations of media messages (reconstructions
reflecting the full force of selectivity processes) to their interpersonal associates. Thig

conception of media effects took the wind out of the sails of mass society theorists’

;powe::fulfeffec—l;—&elrafim's—lftffi*L"w'e*lflﬂz\'r'rt:h”cheﬁn*o?e general emphasis in social

e

psychology upon the anchoredness of 1nd1v1duals in groups and the 1nfluence of

groups upon their attitudes and behavior. The two-step flow idea also galned high

visibility in the public sphere; for example, serving to rebut governmental and citizen

groups’ chronic tendencies to investigate the “power” of the dominant mass medium
of the day as a cause of everything from juvenile delinquency to family breakdown. -

Less well-known is Katz's pathbreaking role in diffusion research. Katz, in
c_oliaboration with Menzel (1955-56) and Coleman (Katz, et al., 1957, 1959) found a
two-step and, then, a multi-step flow process of adoption of innovations. They
demonstrated that the media, alone, could not serve as a“magic bullet” diffusion
agent. The structure of interpersonal influence had to be understood and féspected in
efforts to promote an innovation in the same way that it had to cen into account
in efforts to employ the media for political or any other persuasion purpose. The
important node of contact between the media and the structure of interpersonal
influence was the opinion leader or the early adopter. The diffusion pfocess would be
initiated only if media or other promotional materials made it through opinion

leaders’ poWers of selectivity. Once initiated, it slowly filtered through the

interpersonal influence structure.
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emerged when the question shifted from why don’t

The Question Shifts |
U&G theory and researc

the media have effects to wHat do individuals do with the media? It is not, I think,

coincidental that the firgt major article reflecting this shift in focus was written by
Israelis about Israelj€ “use of the media for important things” (Katz, Gurevitch, &
Haas, 1973). Again, Katz’s role is pivotal. Having moved to Israel in 1967 where he

sf a_professor at Hebrew University, Katz a ccepted the challenge of —

setting up Israeli television. It makes sense that Katz's media theory would be
affected by having to think in terms of the everyday needs of Israelis llvmg a tense
and challengmg life so that he could design a functional (useful) television system. It
also makes sense that Katz would not be mqved by these conditions to either a macrp
or a powerful media effects perspective. He had come of academic age asa participant
in framing micro arguments against macro and Marxist mass society theories of
media effects. Moreover, Israel retained a certain gemeinschaff mode of social
organization where the intelligentsia and the state were / arc not highly
differentiated. It is my guess that it would have been discordant for Katz to regard

control over media system resources in geshellschaff terms of differentiation,

Israeli corr_ununlty.

Pursuit of answeré to the quesﬁio_n of what individuals do with the media led
Katz and others in the more compatible direction of the humanities (Katz, 1979). The
initial instrumental functionalism (Katz, et al., 1974; Blumler & Katz;, 1974) was
_eipanded to include expreésive and interpretive dimensions. There was a fairly
conscious attempt (Katz, 1979) to connect U&G to concerns in the humanities for
symbolic interaction processes between readers and texts. This was fertile ground for
further development of the psychological premise of selectivity. The distinctive U&G

line of research became the study of individuals’ symbolic interpretations of media
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texts to serve or gratify their consbious and unconscious needs (Katz & Liebes, 1990;
Katz, 1990; Dayan & Katz, 1992). The two-step flow emphasis upon the connection
between the media and the structure of interpersonal influence was suppiantéd by a

conception of text-recreating individuals and communities.

Part1.B: ORIGINS OF MEDIA DEPENDENCY THEORY

The emergence of U&G theory literally served as a counterpoint for the
development of the MSD perspective. 1 was as dissatisfied with mechanical models of
media eﬁ‘ects and their conception of passive audience members as were Katz,.
Blumler and others who were developing the U&G perspective. However, the move
to an active individual who employs interpretative powers to override the influence of

creators of media texts was not the kind of active individual that I saw around me.

Ambiguity and Sociological Social Psychology

1 saw individuals full of ambiguity due to conditions of structural alienation“,
conflict and change over which they had no direct control. In my 1967-68 dissertation
work on structural and psychological ambiguity {paris of which were pu.biis'ned.in
1973), I had come to see individual and social reality as precarious and volatile. How
could individuals or, for that matter, interpersonal networks be “masters” of their
own reality construction of media or any other texts? Isaw the personal experience of
ambiguity as an informational and affective problem largely created by social
environments that did not (could not) communicate coherent patterns of social
relations with which individuals could define their worlds. This ecological view of
dynamic macro-micro ambiguity processes and their creation of information and

stress management goals was apparent in my 1974 paper, “The information

perspective.” Isuggested a conception of the media system as an information system
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central to the adaptive conduct of societal and personal life as a point of departure for
theory development.

This work was influenced by a different kind of social psychology than had

influenced the development of the two-step flow model. While Asch’s work on

responses to ambiguous stimuli was relevant, more direct influence came from

research on rumor processes and the authoritarian personality. With regard to

rumor, ciassie psyclological studies of serial information-distortion— asa function of

selectivity processes (e.g., Allport & -Postman, 1940) were less relevant than
sociological symbolic interactionist conceptions (e.g., Cooley, 1909; Thomas &
Znaniecki, 1947). Most influential was Shlbutam s (1966) conceptlon of rumor as
“improvised news.” For Shibutani, rumors were definitions of ambiguous events oxy
- situations created among active information processing individuals. In the absence
of ambiguity-resolving information from the media, individuals pooled their
information resources to collectively define their situation. Such news
improvisation, however, spoke as much to the pressure to resolve ambiguity as it did
to collective reality construction resources; th.at is, symbolic interactionism a la
Shibutani suggested two basic conclusions -- reality was constructed and reality had
to be constructed in order for people to act with meaning, Peqple thus empley
whatever information system they can and, under most conditions, media are

available and central to reality construction.

The Authoritarian Personality

Of the many lines of research that constituted The Authoritarian Personality

(Adorno, et al., 1950), the most important influences came from Frenkel-Brunswik’s
conception of rigidity due to intolerance of ambiguity and Adorno’s conception of the
sociological origins of authoritarianism in cultural / structure incongruity or

structural alienation. The intolerance of ainbiguity idea stimulated thinking about
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the stressfulness of the ambiguity experience that motivated most people, but not the
severely neurotic / psychotic, to resolve it as soon as possible. Eventually, this
thinking would be extended to suggest a fundamental reason why people living in
ambiguous times develop and maintain dependency relations with the media.
Frenkel-Brunswik’s work also triggered an effort to identify differences in people’s

modes of adaptation to ambiguity (Ball-Rokeach, 1973). Later, these modes of

,,,,,7,,7,Wa,dap,ta,tionfifnﬂueneed—_m—yﬂaonc—eptfifonﬂ'off’*th*eﬂtyp'es*o%de’p’e’n’denéy relations that
individuals develop with the media (e.g., cycling between informational aspects of the
probiem -- understanding and orientation -- and stress aspects -- play).

Basic to Adorno’s analysis of fascism, and to eritical theory more generally
(A_dorn.o & Horkheimmer, 1977), is the assumed vulnerability of individuals.’{
psychological states to influence by macro structural forces, forces that individuals
may not be able to see and certainly cannot control, A disjuncture, for example,
between cultural belief systems (eg., ideclogy) and the way resources are actually
allocated to form social structures, creates -a condition of structural alienation
evidenced, among other things, in psychological alienation (Kenniston & Flacks, 19
=), In some -espeets, this is similar to Durkheim’s (1951) and later, Merton’s (1957)

- P, 1
. Both ideas Suggestea
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account of the macro sources of the micr
limits on the capacity of individuals and, even more importantly, of interpersonal
networks to create unambiguous social worlds. For individuals experiencing
problems, such as alienation, ambiguity, or anomie, the source of the problem and the
resources required to resolve it are frequently beyond the interpersonal network. My
tentative conclusion was that in ambiguous worlds of conflict and change, where
fundamental issues of legitimacy and identity are contested, neither opinion leaders
nor individuals have the same selectivity powers as they may have in more stable

worlds.
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This obviously led me to criticatly evaluate the contemporary relevance of the
two-step flow model of media effects. The prototypical person described in the 1944

volume, The People’s Choice '(Lazarsfeld, et al.) had stable family-based party

identification as a lens through which selectivity could operate. By the late 1960s,
however, structural connections between the family, the local political organization,

and the national party had weakened considerably (Alexander, 1981). ’I‘he electoral

o 7fp£%easiladja,e,come,a,carefullyJarehestr&ted—, but-hard to-know, process of symbolic
manipulation created for and through the mass media (Edelman, 1964). Opinion
leaders and their interpersonal networks were more disconnected from the process
than they had been in the 40s. As such, their political attitudes could not be ﬁrmly
rooted in political structures independent of the media. Under these macrny

. conditions, I wondered, how could the micro lens through which selectivity operates

be well focused?

. Violence and The Times

| -~ On the other hand, I grew to academic age in the late 60's, being heavily
influenced by Klapper’s (1949; 1960) codification of the two-step flow process of media
-effects. 1, therefore, was not inclined to adopt the mass society logic that it had
debunked. Nor was I inclined to adopt elite theory notions of a media system as an
undifferentiated “handmaiden” servicing the controi needs of elites (Mills, 1956).
From a sociology of knowledge point of view, I was stuck. I could not articulate a
satisfying conception of media effects that corresponded with the phenomenological
reality of daily life in the late 60’s and early 70’s. This was an era in which social
scientists, called upon to explain the racism and violence of the day, found themselves
with no ready explanations. Called upon to address the issue of Violence and The
Media (Baker & Ball, 1969), [ found a literature dominated by psychological theories
of media effects. I concluded with some finality in my 1969-70 work with The
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Violence Commission, that the questions that such theories could address wére not
the questions that needed answers. Being asked were questions about short-term
effect_:s of aggfessive media stimuli upon individuals. The effects questions_ that
needed answers were about macro-level processes of legitimization and

delegitimization of violence, processes having micro-level consequences for people’s

endorsement of violent means of achieving social control and social change (Ball-

I Rokeach,,,,,1,9113. These-questions—bore-some— similartty to— Gerbner’s (1970) early
“cultivation” concerns. (See: for example, one of the first reports of their cultural
indicators project in Baker & Ball, 1969, pp. 314-329).

| Violenee questions further stimulated my search for a conceptual apparatus to
account for the way in which the media system had become more central to they
conduct of societal and personal life. Intuitively, it seemed that such centrality was
the generic condition of media effects. However, the theory development challenge
was s$o overwhelming that I left media studies for a time to research and
conceptualize a conflict approach to violence (Ba'l-Rokeach, 1974, 1980:; Ball-
Rokeach & Short, 1985). This work proved pivotal to the subsequent development of
MSD theory. I found myself objecting, on the one hand, to psychological theories of
violence and, on the other, to sociological theories that suggested that some cultural
or economic deficit caused violence. These objections paralleled those I had with
regard to psychological theories of media effects, and with the related notion that it
was only socially or psychologically deprived individuals who would be directly

affected by the media (Klapper, 1960). Exchange theory influences, evident in my

theorizing about violence, remained when I turned back to media studies.

Power-Dependence Theary |
The version of exchange most directly influencing MSD theory was Emerson’s

(1962; 1964) power-dependence theory. Emerson, a mentor of mine, wanted to
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understand not only how and why power was accrued and exercised, but also how and
why it was lost or successfully constrained. He saw power, first and foremost, as a
relational phenomenon. Power was in relationships, not in people or positions per se,
The relationship that centered his theory was the power-dependence relationship.
According to Emerson, the flip side of power is dependence, meaning power cannot be

~determined by observing only the relative distribution of resources controlled by each

party to a relation. The extent to which resources engender-dependence also must be

determined. Resources accrue power only when, and to the extent that, one party to
the relation must seek access to the other’s resources. In a dyad, for example, one
person may have more resources, but the other may have alternative access routes to
those resources or may not value them very highly. Moreover, the resource-ricg’
~:person may become vested in resources controlled by the other (e.g., continuation of
the relationship). Thus, power is best understood as a product of power-dependence
'.relgti_ons, dynamic relations responsive to change in resources, motivational
investment, access, and other features of the environment. Until his untimely death
in 1982, Emerson sought to develop a theory of power applicable across micro and
macro. levels of analysis (1972). Emerson’s theory-building efforts influenced the
development of MSD theory in four ways in particular. First, I became convineed
that a media effects'theo_ry had to be able to explain both the occurrence and the
nonoccurrence of media effects, and, second, the theory had to have cross-level
applicability (Pan & McLeod, 1991; McLeod & Pan, 1989) hecause media effects at
macio levels had cunsequences for micro levels and vice versa, Third, Emerson’s
mode of conceptualizing power had a critical influence on the development of the
central organizing concept of MSD theory, the media system dependency relation.
Finally, MSD theory is a theory of media power.

One reason why Emerson did not fully succeed in developing a macro-micro

theory of power relations was that he began with dyadic relations and tried to move
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up from there to more macro level relations (Turner, 1987). Cognizant of this, my
strategy was to lay out the general macro framework of MSD analysis first (Ball-
Rokeach, 1974; Ball-Rukeach & DeFleur, 1976), then turn to empirical micro
analysis, before fyliy explicating and researching the macro level. This strategy
created as many problems as it solved. The major reason for going quickly to the
micro level was to engage discourse at the level where it was taking place. I went on
— ———aFulbright to Hebrew University in 1979-80 specifically to engage Elihu Katz, and
to clarify for myself whether or not MSD thinking was a difference that made a
difference at the micro level of analysis. At the same time, the research that
cdntained the first micro statement and test of MSD was underway and was
subsequently reported in Ball-Rokeach, Rokeach & Grube, 1984. Later attempts toy
‘embed micro analyses in the macro concep-tlial frame (eg., Grant, et al., 1991) were
met With resistance and confusion. This was understandable because the ecological
assumptions thét connected macro and micro levels of analysis had not been
explicated in published form. The ecological nature of the thinking remained
sufficiently obscure thatf it was often misinterpreted in systems theory (eg., McLeod
& McDonald, 1985) or powerful effects terms (eg., Katz, 1980; Severin & Tankard,
1987),

Origins in Social Ecology

| The view that micro dependency relations are set in a dynamic context of
relations at progressively higher levels of analysis is a conception drawn from social
ecology (eg., Hawley, 1950; Lynd & Lynd, 1929, 1937; Park, 1922, 1925). Hawley
(1950), for example, examined communities and cities as macro units that influenced
the capacities and nature of constituent and smaller units (eg., districts and suburbs).

Park, in his classic works, The Immigrant Press and Its Control (1922) and The City

(1925), and the Lynds (1929, 1937) in their studies of Middletown, specifically




Media Power and Use

August 4, 1993

Page 13

examined the media and mass communications from ecological points of view. Medija
were regarded as mechanisms of ecological integration, and the interface between
mass and interpersonal communication was conceived as a key linkage between
macro and micro units in community and city life, These linkages were adaptive;
they afforded individuals and interpersonal networks the knowledge required to

participate in, and adjust to changein, their larger social worlds. In search of a way

to link media ,gro,dugtionimacm,)fwithwcornsumptiern—(—m—irerofor——macrof)rl' Teturned to
this sociological root. Doing so, allowed me to place mass and interpersonal
- communication in the same ecology, thereby overcoming my learned tendency to
view them as separable and competitive (Chaffee, 1982). Opinion leaders, defined in
part by their more intense relations with the media (Katz & Lazarsfeld, 1956), weny
from being at the nexus of an independent interpersonal communication.system to
- being the most observable point of convergence between mass and interpersonal
communication forces (Hawkins, et. al., 1988).

. Observing constructions of the reality of the Vietnamese War further extended
my-ecological thinking to see macro relations as constraints and activators of both
interpersonal and individual media relations. Individual and interperson‘al_netwc)rk
constructions of the meaning of the .war, and those who protested against it {eg.,
Gitlin, 1980), were fundamentally constrained by media constructions. Media
constructions were, in turn, fundamentally constrained by media system relations
with the state and its military arm. Early in the war, the media system operated in
an unfavorable asymmetric relation with the state: it was less powerful because state
resources were the basis of war coverage (eg., press conferences, releases, and
interviews). It was when the media system began to employ its own information
resources to create knowledge about the war (eg., sending in large numbers of its own
correspondents, Halberstam, 1979) that its state / military relation began to assume

symmetry. I vividly remember Howard K. Smith, a national TV correspondent,
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undergoing a pronounced conversion when he relied on his organization’s (ABC)
information gathering, creating, and processing resources, rather than those of the
state. His support of the war was transformed into questioning of its effectiveness
and legitimacy. In contrast to many lonely correspondents who covered the war
several years earlier (Halberstam, 1979), Smith and many others got their stories

disseminated in prime-time and on the front pages. The larger change in

———— —relationship between the mediaand the state fun damentally affected organizational
(eg., the Congress), interpersonal, -and individual reality construction. The
communications ecology bad shifted from one dominated by the state construction of
the war as a legitimate exercise of power to one where ambiguity was introduced as to
its legitimacy. Shifts in public opinion from majority support to majority opposition
were, in my mind, a direct product of the altered dependency relations between the
state and the media. Evidently the “state” agrees, as it has never since allowed
media such unconstrained deployment of its information resources. The more
general ecological point was that changes in macro relations had brought changes in
individual relations, through changes in interpersonal network dependency
relations. As the legitimacy of the war became more open to question or problematic,

- individual and interpersonal network relations intensified, because individuals and
groups required access to media information resources to resolve their ambiguities

about the meaning of the war,

PartII: MICRO MSD THEORY: MAJOR ASSUMPTIONS,
CONCEPTS, PROPOSITIONS, AND MACRO LINKAGES

MSD theory is not so much a theory of powerful or weak effects as it is a theory
of media power. The theory concerns the conditions that give rise to media power and

the conditions that constrain media power. MSD relations may be conceived as



Media Power and tse

August 4, 1933

Page 15

relations of production that give Tise to text, including relations that bound and
influence text reconstruction. For individuals, the most proximate condition for
media power is intense and broad-scoped implication of media system resources in
individuals’ goal attainment This condition, however, cannot be fully understood
without reference to the ecology of macro dependency relations between the media

and other organizations and systems. These macro relations determine the

structural centrality of the media system --_ i,ts,,,infonma,tionfre—so—ureersr—fafndfth'e'i*rf -

application in the production of knowled'ge. Thus, the fact that"media are central in
personal knowledge construction is, in large part but not entirely, a function of their

centrality in social knowledge construction.

Underlying Assumptions _
In their discussion of multilevel analysis, Pan & McLeod (1991), state:

First, mass communication theories must explicitly convey
propositions or assumptions about both production and
consumption of media content. It is theoretically beneficial to the
field to state these propositions clearly at multiple levels. Second,
all theories of mass communication, regardless of their units of
analysis, contain stated or unstated propositions about how both
societies and individuals work. ' p. 152. . '

in accordance with these exhortations, the following assumptions specify much of the
rationale underlying micro MSD concepts and propositions, including basic notions of

production and consumption and society and the individual.

Nature of Society

1) Society is an organism that can only be understood by knowing the
relationships between its parts. , _ _

2) Interdependent relations between the parts produce both cooperation and
conflict. :

Nature of Human Motivation

1) Survival and growth are fundamental human needs manifested in universal
motivations to achieve understanding, orientation, and play goals.
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Individuals and groups are motivated to not only maintain, but aiso to enhance
themselves.

Social actors in control of prized resources will seek to achieve monopoly
resource control and to keep access to these resources scarce.,

information As A Power Source

1)
2)

The Nature and Pdwer of the Media SystexE

Because information is a necessary resovurce for goal attainment, it is an
essential resource for survival of the human specie and its societies. o

The more exclusive the control over goal-attaining information resources, the
more the power accrual from their control.

1)
2)

3)

4)

A media system is necessary for development, maintenance, and change of
modern societies. o '

“The media system is conceived to be an information system (Ball-Rokeach,
1974). Its germane resources are the gathering or creating, processing, and
dissemination of information. Information refers to all information that is, in
some way, produced by the media system (eg., entertainment, news, fiction and
non-fiction). More than the material apparatus required for mass
communication, a media system has goals, values, roles, and technologies that
differentiate it from political, religious, and other systems. Depending on the
problem under investigation, MSD relations may be conceived to involve the
whole media system or one of its empirical parts (eg., television, radio, etec.)”
(Ball-Rokeach, et.al., 1990, p. 250). '

Its power derives from control over information resources that others --
individuals, groups, organizations, social systems, societies -~ must access to
attain their goals. : ' ' _

The more complex (specialized) the society and differentiated its culture (i.e.,
modern), the broader the scope of personal and social goals that require access
to media information resources.

Formaltion and .Chazige of Macro MSD Relations

1)

2)

3)

4)

The media system and its implementing organizations enter into relatively
enduring dependency relations with other systems and organizations, each to
gain access to resources necessary to achieve system survival and growth as
well as organizational goals. '

The ecology of media dependency relations is such that change in structure,
intensity or scope of one dependency relation ramifies upon related dependency
relations at the same and lower levels of analysis. )
Dependency relations between the media and other parts of the social organism
must undergo development or change to reflect (a) evolutionary development of
the media and its dependency relation partners, and (b) changes in the social
ecology of those relations. - _

Macro media relations produce (a) cooperation motivated by mutual interest
and (b) conflict motivated by self interest; the resultant strain produces an
instability in the relation with each party seeking to increase its power position
toward greater symmetry {equalize power) or asymmetry {greater power
advantage). '
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Media and Cross-Level Knowledge Construction

1)  Media information resources are essential to knowledge construction at macro
and, therefore, at micro levels of analysis.

2)  The larger the unit of social action, the more likely it is to seek control over
knowledge construction and knowledge truncation processes.

3)  The more the social units seek to control or truncate media knowledge
construction processes, the greater the resource scope of their media relations --
that is, relations spanning information creating, gathering, processing as well
as dissemination resources. '

4) Individuals and interpersonal networks, per se, rarely control resources that
motivate media or other macro actors to open access to their knowledge
construction resources.

5)— - Thus, resource scope of individual and interpersonal network media relationsis

usually invariant, i.e., limited to the media dissemination resource.

Ecology of Production and Consumption

1) Negotiation of media production processes takes place in (and is influenced by)
the ecology of macro MSD relations. _

2)  Macrorelations thus constrain the ecology of micro MSD relations that underlie
consumption of media products. _ B

. Invariant Structure of Micro Relations

1}  The structure of macro and micro media dependency relations is, in the final
- analysis, a product of (a) the distribution of resources and (b) the implication of
. those resources in the goal attainment activities of each party to the relation,
~and (c) the place of a relation in the ecology of higher-order dependency

relations. . o '

2) .Individ.als vrd interpersonal networks per se do not control resources that

' directly implicate the survival or weilfare of the media system or its
implementing organizations, '

3) The media system controls resources that are directly implicated in the
individual’s and the interpersonal network’s pursuit of understanding,
orientation, and play geals, ' :

4)  Therefore, the structure of the individual and the interpersonal network MSD
relation is asymmetric. : ‘

Central Organizing Concept: The Micro MSD Relation

For purposes of comparison with the U&G perspective, the following discussion
is phrased in terms of individual referents. However, with appropriate revision, the
logic extends to interpersonal netwofk referents. Fi gure 1 contains the major MSD
hypotheses at the individual level of analysis. Inténtionally placed at the center of
the figure afe the chafacteristics of the individual MSD relation, because they carry

the burden of explanation. Micro MSD is a theofy about the determinants and the
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consequences of this relation: its formation, variation across individuals, time, and
situation, and its consequences. Arrows leading to MSD relation box are conceived as
determinants and arrows leading away are hypothesized as consequences. The cross-
level link (Pan & McLeod, 1991) between micro and macro levels of analysis is the
MSD relation. A comparable sketch of macro MSD theory would contain quite

different elements, but the theoretical centrality of the MSD relation would not

e rrr———ﬂha—nger.—Mie—no MSDrelations-are-defined as:—
The extent to which attainment of an individual’s goals is
contingent upon access to the information resources of the media

system, relative to the extent to which attainment of media system
goals is contingent upon the resources controlled by individuals.

‘Micro relations are conceived to be less variable than macro relations, varying in
three of five conceptual dimensions -- intensity, goal scope, and referent scope -- and
invariant with respect to resource scope and structure, Macro relations are conceived

to vary élong all five dimensions,

Structure: Degree of asymmeftry in control over de pendency-engendering resources.

Ihten.sity: Perceived excluéivity of resources for goal attainment. For individuals,
intensity is operationally defined as the “perceived helpfulness” of media in
attainment of personal goals.

Goal scope: Range of goals implicated in a MSD relation. For individuals, this refers
to goals of understanding {(social and self) orientation (interaction and action), and
play (social and solitary).

Referent scope: Number of units party to a relation. From the individual side of the
relation, this refers to the number of media forms implicated in a relation.

Resource scope: Range of resources implicated in a relation.

Media visualize relations with “audiences” or aggregates of individuals, such
that the single individual has conceptual, but not empirical, standing in his / her
‘relations with the media. As a result, all of the variation in the micro MSD relation

is from the iridividual, not the media side of the relation,
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Major Hypotheses
Discussion of the hypotheses presented in Figure 1 is limited to the most
important and empirically obhservable variable relations at the micro level of
analysis. Logics of other hypothesized connections should be implied by this and

foregoing discussions.

— ~ Sources of Variation in MSD Relations Via Personal Goals: Three types of personal

variables are conceived to directly or indirectly affect the intensity and scope
characteristics of individuals’ MSD relations via personal goals. Individuals’

personal environs are hypothesized to affect these characteristics through their

-effects on personal goals. Particularly important is whether perscnal environs are'
relamvely problematic, evidenced by the experience of ambiguity and / or the
perceptlo_n of threat (Withey, 1962) or are non-problematic (i.e., no felt difficulty in
understanding and acting). Problematic environs intensify and broaden micro MSD
relations by increasing motivational investment in understanding, orientation, and
play goals. Dervin’s (1989) “sense-making” work on the role of “discontinuity” in
people’s media behavior is consistent with this logic. Threat énd ambiguity may
arise out of personal circumstances, such as acute or chronic economic, health,
family, or work-related problems. Persons also may experience problematic environs

because the larger social environs are made problematic by relatively high rates of

conflict and change (Ball-Rokeach, 1985). Examples include the threat and
ambiguity that individuals experience under acute conditions of civil unrest or
chronic conditions of a changing social world pregnant with discontinuities between
“what is” and “what was,” or “what should be” and “what is.” Given the assumption
of a media system that is central to the lix apg of everyday personal and social life,
problematic conditions further intensify and broaden the necessary implication of

media information resources in individuals’ witting or unwitting efforts to attain






Media Power and Use

August 4, 1993

Page 20

understanding goals (eg., make sense of external and internal worlds), orientation
goals (eg., interact and act effectively) and play goals (eg., reduce stress and have fun
alone or with others). Hirshburg, et.al. (1986) provide some supporting evidence in
the case of an acute problematic environment (the eruption of Mt. St. Helens). Loges
(in press) provides supportive evidence for increased intensity under chronic

conditions of personal and social threat. He, however, found a reduction in goal scope

- — - —with increases-in perceived-threat. It is not clear from his findings how such
narrowing occurs. Much remains to be done to empirically assess the validity of these
hypotheses.

Individual differences are included as sources of direct variation in MSD

relation characteristics and indirect variation through personal goals. Much of the
research on the socio-demographic and psychographic correlates of media use
behavior, including U&G studies, lacks theory-based explanations for empirically-
observed correlations (Loges & Ball-Rokeach, 1993). The MSD strategy is to identify
only those personal or social attributes that the theory suggests as meaningful
distinctions between individuals with respect to their a) personal goals, b) their
perception of the utility of media resources and c) their access to alternative

information resources. Accordingly, both psychological and structural location

variables are germane. The broken line from “Individual Differences” - to
“Characteristics of the MSD relation” in Figure 1 reflects the expectation that their
direct effect will be weaker than their indirect effect through personal goals.
Psychological variables, such as interests and values, should affect personal goals,
and psychological variables, sﬁch as perceived utility (Ball-Rokeach, et. al., 1984) or

expectancy (Van Leuven, 1981; Paimgreen & Rayburn, 1982) and credibility of media

attribute that affects life chances or opportunities for resource accrual. Examples of

structural location variables that should meaningfully affect variation in personal
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goals include socio-economie status, life cycle stage, and life style. The major
structural location variable that should affect characteristies of MSD relations is
access to alternative information systems, such as alternative media (Downihg,
1984), expert networks, or interpersonal networks. To date, obtained individual
differences data concern the typical demographic variables employed in survey

research. These data suggest that demographic variables have little explanatory

—— — -power with respect to the intensity and / or scope of micro MSD relations (Grant, et.
al., 1991; Loges & Ball-Rokeach, 1993; Ball-Rokeach, et. al. in preparation). A study
by Halpren (1992) suggests that, under totalitarian conditions, structural location
(indicated by access to alternative oppositional media) is not a powerful determinant
of intensity of relations with the dominant media. While much remains to be
empirically examined, the theory suggests that individual differences should be a,
but not a big, source of direct variation in people’s MSD relations. Of the many
reasons for this expectation, the most important are that micro relations are
invariant in structure and resource scope, and individuals share dynamic and
structural features of their social environs. -

Interpersonal Environs and Variations In Micro MSD Relations: The MSD relations

of an individual’s interpersonal networks are hypothesized as relatively powerful
sources of variation in individual MSD relations. " Agenda setting concepts are
incorporated into this hypothesis. Especially important is the idea that media
agendas set interpersonal network agendas and that both, in combination, set
perscnal agendas (Chaffee, 1982; McLeod, et. al., 1974; Weaver, et. al., 1992; B;osius
& Kepplinger, 1992). A key mechanism in this process is anticipation of
interpersonal discussion. Anticipation of future discussion of a topic is directly
correlated with information seeking behavior (Chaffee & McLeod, 1973; Levy &
Windahl, 1984; Salmon, 1986). Similarly, when people think that others are
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interested in a topic, they tend to be more interested (Wanta & Wu, 1992) or involved
(Weaver, et. al., 1992), especially if they anticipate future interaction (Petty, 1988).
Consistent with these findings is the idea that network members observe each others’
media relations; for example, the media forms (eg., TV) and content genres
implicated in friends’, co-workers’, or family members’ understanding, orientation, or

play relations. It seems reasonable to assume adaptive pressures toward similarity of

— —-MSD relations to-achieve effective and satisfying grcmp*membershi’p:*Fcr example,
individuals can more readily participate in network “talk” when they share media
experiences, and these shared experiences are organized by shared patterns of media
dependency relations. Similarly, individuals experiencing ambiguity due to media
stories about a problematic feature of the social environs, will find it easier to build a
consensual definition with friends if they have common media experiences (eg.,
-Erbr_i_pg, et. al., 1980). Of course, the relationship between individual and network
MSD.relations is reciprocal; that is, individual relations affect network relations as
‘well. . Moreover, the correspondence betWeen any one nétwork’s-and its members’
MSD relations should not be perfect. This is due to individual differences and the fact
that friends, family, or co-workers who share one network membership, do not

usually share the same set of multiple network memberships.

Social Environs and Production as Sources of Variation in Micro MSD Relations: The

characteristies of both individual and interpersonal network MSD relations are
hypothesized to be a function of the ecological structure of macro MSD relations. The
parameters, or potential empirical range, of MSD relations available to individuals
and interperéonal networks are set by organizational and system-level MSD
relations. This hypothesis follows from another concerning the relationship between
macro MSD relations and production characteristics; namely, that macro MSD

relations directly affect the range of texts that the media produce. For example,
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people today can develop historically broader and deeper self understanding MSD
relations,_ particularly with television, magazines, books, radio and telelogic (Ball-
Rokeach & Reardon, 1988) or new media, where texts concerning personal
development, identity, and expression abound. This was not the case when family
and religious systems had less unfavorable asymmetric MSD relations because they

were more coherent socialization systems in greater control over socialization

-resources. —The-Catholic-Church;for example, could enforce censorship upon the

movie industry in the 1930s and 40s, but negotiation of control over media
socialization resources has since shifted to media-state MSD relations (Parker, 1986).
These relatively symmetric relations afford the media system greater control over

socialization and related self understanding information resources. -

Consumption Characteristics and Consumption Effects: While consumption is

conceived to operate at multiple levels (eg., interpersonal, organizational, as well as
individual) only micro consumption characteristics are considered here, Perhaps the
most important hypothesis is that selectivity - of exposure, perception, and retention

--is a function of the characteristics of individuals’ and interpersonal networks’ MSD

relations. Selectivity may be unwitting in that pecple follow media routines,

routines organized by habitual MSD relations. Or selectivity may be conscious
choice-behavior. Individual, interpersonal, or social forces can activate habitual into
canscions selectivity. Selectivity is more readily conceived as a characteristic that is
open to change when it is treated as a product of MSD relations than when viewed as
a product of individual needs. As previously noted, the MSD relations may change in

response to changes in personal environs, psychological conditions, structural

production characteristics. The majority of research to date, has examined

synchronic correlations between the intensity and scope of one or more of the six
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conceptual dimensions of micro MSD relations and a) self-reported exposure to a
medium or to a particular media text, b) cognitive and affective arousal during
exposure, and the ¢} post-exposure behavior (Ball-Rokeach, et. al., 1984, 1990;
Colman, 1990; Grant, et. al., 1991; Halpren, 1992; Loges, in press; Loges & Ball-
Rokeach, 1993; Madison, 199--). Still in need of research attention are hypotheses
with respect to change in MSD relations and hypotheses with respect to the
cﬁonﬁsﬁegugngagﬁof; M_fS]lre,lationsfonpostﬁxposurei—nvol_vement,—persen&I**(*eg:mu’lfling*' T
over a téxt) and social (eg., discoursing about a text). The evidence thus far suggests

that the micro W0 approach to media effects holds promise,

Cross-Level Effects Hypotheses: MSD theory forces consideration of effects in

ecological terms, where effects on individuals mix with effects on interpersonal
nep\ﬁforks which, in turn mix_ with organizational éffects, which, in turn mix with
‘oybtem level effects. As indicated in Figure 1, the dynamics of the micro to macro
ﬂo_}&gf effects differs from the hypothesized dynamics of macro to micro effects. In
Pan & McLeod’s (1991) terms, MSD theory opts. more for “society-center” than
“individual-centered” assumptions and assumes that “constraint” operates more
forcefully from macro to micro levels than from micro to macro levels. While macro
levels influence micrb levels more strongly, there is considerable movement from
individual to interpersonal, less from interpersonal to organization, and still less
from organizational to system levels, The interplay between macro units is a subject

for another paper.

Connections to Public Opinion Structures and Processes: Public opinion processes

illustrate the convergence of micro and macro forces in a relevant heuristic. In the
“classical” tradition, publics are conceived as more than aggregates of individuals,

because they share a common focus of attention about which they have opinions and
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which they express in deliberative communication acts (Blumer, 1946; Price, 1992;
Turner & Killian, 1972). Deliberative communication acts require at least two
publics with differing opinions about which they discourse, often through the media.
The conception of interpersonal network agendas at the nexus betwéen media and

individual agendas, is elaborated to include publics. As shown in Figure 2, publics

are conceived as having agendas and MSD relations that liaison between media and

~—  “interpersonal network agendas. This way of thinking takes an analytical leap to
conceive of the social world at any one point in time as having a big P and little p
publics. The big P public is the multiplicative product of all the little publics, each
with their own issue focus, and each competing for dominance in the minds of
individuals, the discourse of interpersonal networks, in media di'scourse, and in
resource allocation discourses of policy makers. Multiplicétive product because
'publics interact in discourse (directly or indirectly through the media) and in
competition for scarce resources, and because publics often overlap (e.g., the séme
person or network participating in more than one little p public). This view is
generally similar to Noelle-Neumann’s (1984) “social pressure” view of the publie
(Price, 1992),

MSD relations play a key theoretical cross-level role; they are the dynamic that
brings interpersonal network discourse into the Public force field and into the
interplay between Public and media system. The changing composition of Public, for
example, may be understood, in part, as a consequence of changes in the ecology of
MSD relations that includes interpersonal networks, little p publics, and the media.
“Talk radio” (Kohut, et. al., 1993) and “talk TV” suggest this ecology. Studies of the
Public, as defined by such “talk” publicé, for example, could afford a non-reactive way
to a) unveil little p publics and b) their MSD relations, ¢) establish the issue agenda of

the big P Public and d) its change.
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Opting Out of Mu) Eeolugies: Opportunities and Limits: Individuals retain the

option of attaining their goals through other information systems when available and
as credible. Of course, these other information systems do not exist in a vacuum.
~ They are usually intimately linked to the media system, as, for example, in the case
of interpersonal networks (Chaffee & Mutz, 1988; Reardon & Rogers, 1989). Expert

networks may be less linked to the media, but these are not generally accessible or

-available to-thelay pubtic-except through the media (e.g.; health, economic, ete. ~

experts who participate in media production by being interviewed, writing a column,
and so on). Another option that individuals retain is to lower the importance of a
particular goal, the achievement of which requires access to media resources. For
example, people who, in the language of the 60s, “drop out” constrain media power by
decreasing the importance of social understanding as a personal goal. Of course there
are.social constraints that limit the freedom of most people under most conditions to
reduce the importance of many goals {eg., many people have to stay on top of the
celebrity world, politics, and sports in order to have something to talk about with
others). Finally, individuﬁls may process media information in a debunking, literate, -
or creative manner. They may, for example, process “news” for purposes of play,
decode media stories in terms of their understandings of the distortions of the media
production process (critical decoding, Hall, 1980), or fecreate media stories by
imposing their version of reality (Liebes & Livingstone, 1992; Liebes & Katz, 1990:
Livingstone, 1990; Morley, 1980, 1989). Such processing of media stories does not, of
course, constrain media power to focus or “prime” (Iyengar & Kinder, 1987)
individuals’ debunking, decoding, or interpretative activities. Moreover, these
activities require time and effort (eg., critical attention), resources in over-demand in
the lives of all but a few.

These modes of defusing media power are similar in form to the ways people

defuse another’s power as described by Emerson (1962). He suggests another as well,
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coalition formation. For present considerations of the conditions that gives rise to

and constrain media power vis a vis individuals and interpersonal networks,

coalition formation could be translated into the collective creation of an alternative

information system. Alternative media include oppositional information systems

(Downing, 1984) and subcultural media (Ball-Rokeach, et. al., 1993). This general

subject is also one for another paper. Suffice it to say that it is extremely important
- —when the-media system-is apparently becoming more fragmented into economies of

scale media production (eg., narrowcasting), to study the dynamic interplay between

dominant and alternative media (their MSD relations, if you will) and its

consequences for the intensity and scope of micro and macro MSD relations.
A COMPARISON OF U&G AND MSD AT THE MICRO LEVEL OF ANALYSIS

The major differences between U&G and MSD theory are summarized in Table
1. Discussion in previous sections of this paper has directly or indirectly addressed
| many of these differences. In hopes of avoiding as much repetition as possible, I focus

this discussion on the most basic or troublesome differences.

Conception of Audience Members.
While U&G and MSD theorists view the audience member as active, the
" activity that they respectively target as the most theoretically interesting is very
different. The activity of primary concern for U&G theorists is the individual’s
molding of media content to gratify needs. The end product is called a use.
Ideosyncracy in use, or the degree to which individuals’ interpretive activities are
conceived to be unconstrained, varies by theorist, Katz's version of U&G, for
example, suggests less constraint than Blumler's (1979) where the constraining

effects of social category membership and roles are given more attention.
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Nonetheless, U&G theorists tend to be Sileﬁt on questions concerning the
constraining effects of macro relations of production. Such silence is consistent with
the central inte_rest in psychological mechanisms operating in the individuals’ use of
media.

In the MSD conception, the audience member’s behavior vis a vis the media is

more constrained and determined by social forces. In part, this is due to the

—conception of audience members as habitual or vonscious goal seekers. Intuitively, —

goals are more suséeptible to social influence than needs. The preference for goals
over needs also reflects a social ecology_conceptian of human motivation. The
audience member is conceived as a problem solver where the problem or goal is to
understand, o_rient, or play in a social environs where the media system controls
essential information resources. In this insistence on keeping the audience member
social as well as psychological, MSD theory differs from U&G. The personal and
social forces that influence individuals’ goals, and thereby influence the intensity and
scope of their MSD relations were previously identified in the discussion of Figure 1.
Also discussed was "the macro ecology of MSD relations underlying media production
and their constf‘aining éf_fect updn the nature of individuals’ MSD relations. In short,

U&G and MSD conceptions of the audience member differ because:

U&G theorists focus on psychological and socio-demographic
origins of differences in media use. This leads them to be
impressed with the variability of text interpretation. Such
variability suggests an audience member in charge of the text. For
example, a recent conference including representatives of this
tradition was entitled: “The Viewer as TV-Director.
Understanding Individual Patterns of Exposure and
Interpretation” (Hans-Bredow-Institut, Hamburg, 1992).

MSD theorists focus upon psychological, interpersonal, and
sociological origins of differences in micro MSD relations, as well
as the macro MSD relations that constrain media text production
and, in so doing, constrain (or create similarities between)
individuals’ MSD relations. This leads us to be impressed with
both the responsiveness of micro MSD re..liuns to environmental
conditions and the ecological constraints upon media production
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and consumption. A priori, the audience member is neither in
charge of the text nor controlled by the text. That can only be
predicted if we know his or her MSD relations in context of the
ecology of macro relations. ' -

Conceptions of Interpersonal Networks and Interpersonal Communication
The difference between U&G and MSD conceptions of interpersonal networks
and interpersonal communication have been addressed or implied throughout. By

way of summary, U&G theorists emphasize the role of interpersonal communication

in the distortion of media ;nebsage; andﬁ of rié}\;o;ks és ihtéfpretive t:dmmunities. In
this conception, interpersonal networks serve almost as a safety net or guard against
the cultural apparatus of the media and its partners. The earliest formulation of this
role was identified by Moreno (1934) and was later touted as the “rediscovery of the
primary group” (Riley & Riley, 1959). Traditional and contemporary U&G
conceptions may be called optimistic. They emphasize the contribution of
interpersonal networks to individual “agency.” The “networked” individual is
empowered to manipulate media texts, not to be manipulated by them.

The MSD conception is compatible with the U&G concepf.ion up to a point.
Briefly stated, the U&G conception is only part of a much larger story.. Much of that
larger story is lost when individual personal network relations are abstracted out of
their macro structural and cultural environs, especially the macro MSD relationé of
production that affect individual_ and interpersonal network conditions of
consumption. Consistent with the MSD conceptions of the individual member of the
active ndedia audience, the interpersonal network is similarly active; it is conceived
to have MSD relations and consumption of media is selective according to the
characteristics of these relations. Interpersonal networks play big, but constrained,
roles in MSD theory. They link the individual to Publics and they link and influence
the nature of the individual’s re.lations with the media system. The typology of

individual relations is applicable, I think, to network relations. That typology,




Media Power and Use
August 4, 1993
Page 30

however, is a starting and not an ending point for future development and

sperificatior sf individuals’ and their networks’ relations with the media.

Conception of The Media System and of Media Power
U&G theorists in the psychological tradition a la Katz tend to conceive of the

media system as creators of tentative texts subject to multiple reconstructions (eg.,

 Liebes & Kaltz, 1990; Liebes & Livingstone, 1992). Put-in-the micro-functionalist —

terms that still affect this thinking, the media system is functional to the extent that
it provides individuals with uses or ways to gratify needs. The MSD conception is
somewhat closer to macro f‘uﬁctionalist versions of U&G, such as Wright's (1985) and
Rosengren’s (1986, 1992) and colleagues (Rosengren, et. al., 1985). . MSD shares the
macro functionalist concern for the media’s interdependence with other social and
culfﬁral systems and its functioning as a key structure for vertical and horizontal
inte;gration of soéiety (Rosengren, 1986). However, the MSD viewpoint connects even
moré closely to cultural studies traditions in its central concern for. structural
reléi:ions of control over information resources that generaté the power to create
social realities and, in so doing, to negotiate social confliet and social change (Hall,
1977). That control is not benign; rather it is just as iikely to produce conflict and
disintegration as it is to produce cooperation and integration. Moreover, media
system agents do what they must to maintain, if not enhance, their power position vis 7
a vis other systems and organizations. Itis sometimes the case that macro units are
powerful at macro levels and weak at micro levels, judicial and law enforcement
systems, for eXémple. The reason why this is not the case for the media, at least in
the MSD perspective, is the informational nature of media rescurces in combination
with the ecology of macro MSD relations, This combination places the media system
in a relatively powerful knowledge construction position at macro levels. Under the

contemporary chronic conditions of problematic personal and social environs, that
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position is likely to extend to micro levels. Thi. view sharply contrasts with micro

U&G which speaks to the ways that individuals dissemble media power.

Methods of Observation, Analysis and Interpretation

~As previously noted, the media side of the individual-media relation is not

observable. Media actors do not (cannot) articulate their relations in terms of any

- —— —particular individual, because individuals PER SE are not perceived by media actors
to control resources thét can be exchanged. Asaresult, the individual-media relation
must be a hypothetical construct. It takes phenomenologically concrete form only on
the individual side of the relation where individuals can articulate media resources
that are necessary to the attainment of their personal goals. Individuals’ relations
with'media are inferred from individuals’ self reports of the helpfulness of media for
their attainment of understanding, orientation, and play goals. These self reports are
tracers, not direct observations, of individual’s MSD relation.

It is, perhaps, the similarity in specific methods of observing individuals “uses”

“or MSD “relations” that most misleads the casual reader into thinking that micro
U&G and micro MSD are essentially the same. In both cases, questions are posed in
the general form: how helpful is X media form for a series of X outcomes? Such
linguistic similarity between data collection methods is very misleading., While both
U&G and MSD researchers ask similar questions of individuals, they do so for very
diffccent reasons. Those differences are reflected most clearly in a) the logics of
hypothesis formation, b) item and scale construction (See:' Ball-Rokeach, et. al.,
forthcoming), ¢) modes of data analysis, and e) interpretations of findings. The MSD
theorist begins with a priori hypotheses about which characteristics of the MSD
relation should logically be related to another variahle as determinant, consequence,
or covariant. Much of the a priori logic is couched in the micro and macro contextual

variables presented in Figure 1. Thus, hypothesis formation necessarily reflects the
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cross-level nature of the theory. The U&G theorist tends to form hypotheses of the
order X should differ from Y in uses or individuals who use the media for G should
exhibit T, while individuals who use the media for R should exhibit Z. U&G
hypotheses are generally limited to psychological level endogenous variables and
include socio-demographic or psychographic variables as endogenous, but usually

exogenous variables. Their logics are drawn largely from psychological theories of

~cognition and informativn processing and;-sometimes;from-personality theory (For~

reviews of research, see: Rosengren, et. al., 1985; Rosengren & Windahl, 1989).

The MSD logic is driven by the conceptual typology of individual MSD relations
and by the conception of the micro MSD relation and its characteristics (i.e.,
invariant asymmetric structure, invariant resource scope, and variant intensity, goal
scope and referent scope). U&G logics vary from development of items to reflect
informal typologies (eg., Katz, 1979) to induction of factors that are interpretable as
different types of media uses or motives (eg., Rubin’s, 1984 instrumental and ritual
factors). These differing logics produce differences in data analysis. Most obvious is
that MSD. researchers seek to employ the same conceptual types of micro MSD
relations (understanding, orientation, and play), and the same micro MSD relation
characteristics as either independent, dependent, or intervening variables. One of
the first tests en route is a confirmatory factor analysis to establish the validity of the
concéptuai typology for any particular popuiation, time, or situation. Factor anal-yses
in the U&G tradition tend to be undertaken to establish the empirical replicability of
induced factors. U&G data analyses generally evaluate the validity of predicted
relationships between media uses or motives and information processing variables
such as involvement and affect (eg., Perse, 1990).

With such differences in mode of observation and analysis, it is necessarily the
case that there are differences in modes of interpretation. The MSD researcher

essentially wants to know the micro and macro determinants of stability and change
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in micro MSD relations in order to learn something about their cross-level
consequences for individuals’ and their interpersonal networks’ - the dynamics of
their inner worlds and of their living in social worlds. The implications of invariant
and asymmetric structure and resource scope are always part of the interpretation
frame. The over-riding challenge is to figure out the nature and context of media

power vis a vis individuals and their networks. Parallel concerns in U&G are quite

— — different: - The -U&G-theorist-wants to learm somethi ng about the individual’s
attraction to media texts and the interaction between text and reader in order to
better understand the contributions of reader characteristics to text processing. The
differences between micro U&G and micro MSD are, thus, in their theories and in

their missions.
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Sumniary of Differences Between Uses and Gratifications and Media
System Dependency Theory at the Micro Level of Analysis

USES AND GRATIFICATIONS

MEDIA SYSTEM
DEPENDENCY ,RELATIONS

Theoretical Origins

Perception, Attitude, & Diffusion
Theories

Power-Dependence Theory
Sacial Ecology Theory

Experiential Origins . |

The life & issues of the 40’s & 50’s

The life & issues of the 60’s & 70's.

Central Question

How do individuals, alone or in small

‘communities, reconstruct media texts”

Why, when & how are media
powerful re: individuals &

to gratify their needs? interpersonal networks & with what
consequences?
Central Concept Selectivity MSD relation
Analysis Units Individual & Network | Individual, Network & Macro

Locus: Knowledge
Construction

Individual in interpersonal environs

Interpersonal networks in ecology of
macro MSD relations

Interpersonal vis a vis
Mass Communication

Interpersunal affects processing of

mass texts

Mass affects interpersonal text
creation & interpersonal affects
processing of mass texts

uIndividual Differences

Major source of variation in use

Minor source of variation in

characteristics of MSD relations

CONCEPTION OF:

Audience Members

Active text interpreter grounded in
interpersonal environs &
unconstrained by macro production
forces '

Active text interpreter grounded in
personal, interpersonal, & social
environs, constrained by macro MSD
relations of production

Media Systems

Text cre'altors

Information system central to
conduct of personal & social life

NA.,

Media Power Control of dependency-engendering
information resources
Production NA Determined by ecology of macro MSD
‘ relations
Consumption - Selective by individual needs Selective by MSD relations

Interpersonai Networks

Co-interpreters & buffers of media
influence

Hold MSD relations that affect -
individual MSD relations

METHODS OF:

Observation

Ask people about uses a la empirical
factors

Ask people about MSD relations a la
conceptual typology

Analysis

Factor analysis & regression;
reception analysis

Confirmatory factor analysis &
regression

Interpretation

Individual differences situated in
demographic & interpersonal

MSD Relation Differences situated in
personal/social environs & in macro
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understanding of cultivation analysis.

After consideration of your comments and those by the other reviewer, we have decided not fo
accept the manuscript for publication. We have enclosed the comments of the other reviewer for
your perusal. -

Thank you for your time and for your careful attention to the manuscript.

Sandra J. Ball-Rokeach C(ZP‘Y\"W&M “{'ﬁ Qﬁ)ﬁl( _(._

(enclosure)
SIBR/eg

Annenberg School for Communication
University of Southern California
3502 South Hoover Street

Los Angeles, CA 90089-0281
2137406882 Fax 213 740 8036

e-mail BALLROKE@VM.USC.EDU



Review of "Television and Viewsr Perceptions of the Police”
Commants to the author:

This paper has an awful Jot of oroblems: weak theory, problems with the data,.
uncertain analvses, excessive and confusing tables. 1 frankly do not think this
is retrievable as a Journal article, certainly not at the level of CR. And we
would probably be better off not burdsning the Titerature with such pieces. The
one: redeeming feature s that. the data set ds decent. Perhaps it could be
reanalyzed in a couple of vears when the author has had time to further develop

SOME Theory. o
Some example problems:
writing: bizarre punctuation in middle of abstract

bottom p. 1: note the cusstionable (at Teast) and unclear way 1in which the
ach of thase brosdcasts s gensrated!

o. 2 theory summary: so why should displaying “the elements of disaster the
confront us all” make us Tove cops?

p: 3 presentation of cultivation s off. "Cultivate misconceptions of realicy"
is a gometime test but not the theory at 811, "Results in an altersd cognitive
framas" s fuzzy. The author simply dossn't understand the theory ostensibly
being applied.

g4 "Tight viewers less susceptible” - dncorrectly stated.
tenucus connsctions betwesn Titarature oited and points being made.

p. 8: Yogically follow" —— often, as here, a synonym for not developing theory
for what one ntuits to ooour. '

the division of the police shows dnte fiction and non-fiction seems artificia’l
and misses the point that the actual character of these programs probably varies
as much within each group and that the two overlap in rea’l symboldic meaning. p.
15 "program accuracy” - oh, surg! The caveat that follows should be taken
seriousily. We won’t Jearn anything about effects +if we don't know what the
message contains.  (and then thers are the interpretive issues that remind us
that knowing content 1s not enough, but we can’t even get to that stage +in this

paEper ),

p. 16: corrsletions between the parts and the whole don™t tell me much about

validity.

p. 1T the bottom of this page is properly an empirical question for the content
of tihe messages Tirst, not the direction of the relation to beliefs.

Many tables not needed. Others undecipherable. Some missing stuff text says
thay will have. Sloppy.

Table 10: talking about but not testing differences in correiations.



p. 27 and footnote 14 8 an appailing lack of thought: To assert logically what
s an empirical guestion and then not even think about the logic of the argument
shocks me. I wouid in Tact bet yol the opposite, based on my Timited experience
with research subjects in poor neighborhoods: they @17 have some kind of TV, but
many have no phone {(we had to pay to Tnstall during the study). The reason s
that you have to pay the phone company repestedly every month.  But once you buy
a beat-up black and white for $25 (or get one handed down}, [dt's “frese" (well, -
ok Tt adds a couple bucks a month to the utility bill, but that’s an order of
magnitude below the phone bi11). Frankly, the casualness of this footnote makes
me unwilling to trust the authar In much of anything.

IN the guestionnaire, I would worry that #s 21 and 22 contaminate answers to all
the crucial gquestions that folliow.
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5. Comments for the Agthor(®) - 7

Maﬁuscript number/title: 342!1_*!&1_1';91;0@ Violence on Television

This manuscript addresses an interesting and important topic, Moreover, it provides
Eoténtiaily useful perspectives and data on television violence. The authors are to
¢ commended for their attempts to develop more detailed and subtle measures of
 television violence, measures that explore rather than ignore the diverse program
contexts and program formats in which violence occurs. Unfortunately, this
manuscript suffers from a number of serious flaws, It is neither well argued nor well
written, The authors must do more to convince readers of the importance of this

- study and to justify the sometimes seemingly peculiar methodological choices they
havemagte._ o T e R T e -_ o . _ .

The authors do not adequately defend their methodologicat choices, It is useful to
expand the definition o}l television violence to include non-physical violence, but
the authors have embraced a very broad concept of violence, one that includes
lying, showing suspicion, and even fixing parking tickets. The authors need to do
more to justify this definition, keeping in mind that it is likely to be controversial,
That is, the decision to define all-antisociul behavior as violence will seem
peculiar to many reqders. --Wh¥ not just call it all antisocial behavior? A better
theoretical rationale is needed for the authors’ decisions and definitions. For
example, the authors might do more to establish why they elaborated Greenberg et
al’s already broad four-component definition of antisoclal behavior, Why do we
need sight categories? And why should we describe this expanded definition with
& term with relatively specific meaning--violence--rather than stick with the broader
phrase antisocial behavior?

While T would suggest that the authors - do a better job of defending their
choices, they should also take care to do so concisely, At twelve and one-half
pages, the rationale section is just too long,

The authors could also do a better job of helping the reader see what results are
most important. The authors use ten variables, several of which have several values.
This generates enough cells to produce four rather dense tables. Yet the Results

© section is less than two pages in fength, The authors could do a better job of
showing us what results are most important, Also, the authors might consider
statistical techniques that go beyond the mere reporting of two-way table
percentages. This is not necessary, but the authors must do more to highlight the
most salient findings, To their credit, the authors® variables cover a lot of ground,
including measures of program type, intent, type of harm, and several other
interesting aspecis of television violence. But the Results and Discussion sections
and the tables present little more than a routine variable-by-variable report,

The final section, “Harm to Viewers?” could profitably be shortened. It is
- Interesting to consider the findings in light of three effects theories regarding
humorous viplence, but this is not an effects study. I would prefer to see the
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authors offer more discussion of the implications of their approach and their
findings for content analysis research programs,

Thronghout the manuscript, the wtiting is seldom graceful and often downright
clunky. An example:

It can be argued that this gunshot is not violent, because there is no
lasting harm to the duck and that the duck himself regards this as
humorous by the silly look on his face, _(p. 3

Also, the authors should be more careful in writing about the opinions of viewers
and the likely offects of violence on viewers, since the authors have Investigated
only the content. For example, instead of asking “ do viewers discount _

-——Violence when-it-is presented in & humorous ¢ context?” (p. 3), the authors might fry
“Why are viewers seemingly unconcerned about violence when it is presented in g
_humorcius.eontext‘?” In general, I wish the authors would write more carefully and
elegantly, -

The authors seem to have carefully collected much potentially valuable data, but
they fail to offer a concise, compelling, and careful account of their research. I think
the topic is important enough and the authors' skills solid enough to encourage the
authors to revise and resubmit this manuscript, but the revision would have to be
substantial to merit publication in Communication Research.
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This paper reports a study of violence on television which comprised a content analysis of
peak-time evening programme output on the four major US networks covering 28 nights over
a 3-4 month period.

The study measured the volume of violence in terms of numbers of violent acts occurring in
- the programmes monitored. There were two particular features of this study I liked. First, the
author(s) distinguished between different types of aggression rather than treating violence as
a homogeneous entity. The second was the way in which there was an attempt (o inierweave
research evidence-from audience perceptions research and media violence effects resedrch 1nto
the rationale behind the design of the coding frame and subsequently into the interpretation
_ of the results. I have long held the view that content analysis descriptions of television

violence divorced completely from audience Tesearch-input-are of limited value. Assessing
the meaning of content profiles, patterns of portrayals and attributes of actions requires some
reference to the way viewers respond to these things.

There are, however, SOme points 1 would wish to raise about this study which will need to
be addressed before the paper is ready for publication.

Although the author(s) g0 10 sOme length to elaborate how they arrived at a taxonomy of
different types of violent act and argue the case for doing so succinctly, there remains 2
question unexplained in this account (and one which characterizes much research in this area)
of how a violent act was defined, not in terms of the nature of the behaviour being displayed,
but in terms of its physical boundaries for coders. Thus, did coders count every punch in a
fist-fight, or every shot in a gun-fight, as separate yiolent acts, or was such an approach found
to be unmanageable necessitating a carefully defined and thought through rubric for coders?
Can we have some more explanation of this point since it is vitally important to the core
measure of violence used here.

Another related point I would wish to raise with the author(s), given that my own experience
of content analysis has led me 10 realise that defining the physical boundaries of ‘violent acts’
can be difficult to achieve in practice in any consistent sense, given the varied nature of
~televised violent portrayals, is whether the measure of violence in terms of numbers of acts
is really the most robust and representative one available. Might it, in some ways, be
somewhat misleading. For example, if we consider that one violent act might occupy more
time than another violent act, this could mean that two programmes with the same violent act
count might in fact contain different amounts of violence ‘1 terms of minutage occupied by
violence. T accept, of course, that such data may not have been collected, but nevertheless,
I feel it is an important point to raise.

The other measure which is of some importance and on which the authors almost certainly
should have data to hand is the percentage of programmes monitored which contained any
violence at all. What I find consistently misleading in studies which focus on average
numbers of violent acts occurring per hour or per programme i8 that they falsely give the
impression that all television is permeaied by violence. This may not be true. it could be the
case, for instance, that some programmes contribute disproportionately towards the total
violence count, while others may contain no violence at all. This is an important contextual
factor which ought to be reported. Recent research in the UK, for example, found that 37%
of programmes on the major TV channels contained some violence, but that only around 1%
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of programme running time was occupied by violent content, and that on some channels, 1-
2% of programmes contributed half the total amount of violence on those channels.

On page 8, reference is made to ‘accidents’ as one form of violence. This is an aspect which
Gerbner et al typically included in their analysis of TV violence but I don’t believe it belon gs
in the same category as viclence which involves an intention to do harm and is of an

.interpersonal nature within the context of a particular storyline.

On page 25, the author(s) suggest that viewers will learn to imitate violence where the
perpetrator shows no remorse and when there is no serious harm to the victim(s). Surely this
depends upon how viewers classify and perceive the programme in terms of its realism. It

may also be mediated by the extent to which viewers identify with the characters and events

- of which they are a part. It is unwise to use such blanket statements to infer possible audience

reactions when research has already shown that there are often many qualifying factors.

On page 26, again, when discussing levels of violence in different categories of programme,
we should also be told the extent to which such programmes were likely to contain any
violent content at all.

I have noted that there are some references missing in the bibliography. On my copy of the
paper, references are incomplete for Jensen (1_991), Prerost (1987) and Sommers-Flanagan et
al (1993). On p.3 van der Voort is given as 1968, when it is in fact 1986.

Note.on p.5, para.3, line 6, “...yearly content, yearly content..’ repetition.

o
Bl
.,




December 6, 1992

Prof. Sandra Ball-Rokeach

The Annenberg School for Communication
University of Southern California
University Park

Los Angeles, CA 90089

Dear Sandra:

‘Thig is a very belated note to thank you for sending me

) "your’”arti’ci:e*'in*’ the ASA Newsletter- '{WhiChf hit home in more— — — —

ways than one!) and to recall the good talks Ilona and I had
with you in Budapest.

_Your article also reminded me that yes you started it
all! Enclosed are a few recent fruits and some other things
of possible interest. I am still teaching and working on
research projects more than full time. Currently completing
a study of violence in cable-originated programming, and
another study of women and minorities on TV -~ the last 10
years - for the Screen Actors Guild.

enjoy Su ARE things at ASC-USC?? And how are you? We would
a4 ALl Om YOou. eanwhile Ilona and I ind
you best wishes for the holiday Season. I are sending

Sincerely.yburs,

Profe$sor_of Communication and Dean Emeritus



from Newsletter of the Sociology of Culture Section of the American Sociological

Association (Summer, 1?92) . ‘Volume 6, Number 4
SO, WHAT’S NEW AND WHY DON’T WE KNOW IT?
Sandra Ball-Rokeach
University of Southern Caiifornia

Sandra Ball-Rokeach is applying her media dependency system research program to the study
of organizational change and resistence among ethnic and racial subcultures in Ceniral Europe.

We all knew it was coming, but did we? Does social science
data inform us about the conflicts that manifested themselves in
the Los Angeles riot of May 19927 Can we point to the
Sociclogy of Culture literature to say we told you so? These
questions haunt me as [ am thrown by events back to when [ was
abrand new Ph.D. in 1968. Then I argued with dear friends that
change within the system was possible and sociology could
~_inform that change. The combination of the Vietnamese War,
urban rebellions, civil rights struggles, and assassinations of
Martin Luther King, Jr., Medgar Evers, Malcolm X, and then
Bobby Kennedy compelled me to test my change-is-possible
and sociology-is-informing claims by becoming a co-director
ofthe Media and Violence Task Force of the Violence Commis-
sion. Qur efforts to reframe the violence and media issue in
critical socio-political terms and away from the inherently
conservative psychological frame met with only limited suc-
cess. We did work with George Gerbner and we gave the first
funding to his cultural indicators project. We reached conclu-
sions about media effects on individuals that, as Leo Bogart
correctly noted, were only reiterated by the Surgeon General’s
Television reports; we reiterated the Xerner and McCone

Commission Reports with regard to media coverage of race

“conflicts and riots; and we fought off incredible political
intrusions into the study of the mass media and to the study of
violence.

For me, the experience was a critical event. It led me to question

every extant theory of violence as well as the dominant
psychological approach to mass media effects, questions that
have guided most of my professional work since. In a 1985
paper coauthored with Jim Short, Ir,, I asked whether the
theories that had emerged after the social sciences were found
with their intellectual pants down, having failed to predict the
collective viclence of the 60s, could explain the relative absence
of such violence in the 70s to the mid-80s. Qur answer was a
debilitating “no”. The only theory that seemed to have been
validated was a conservative version of social control that

suggested “gulaging the ghetto.”
Sitting here now with my USC workplace in the middle of South

Central LA and my home not two miles away from the most far- -

reaching “incursion” of riot activity into white West LA, I feel
in the eye of two hurricanes. The riot hurricane does not feel as
ifitis over. The other hurricane is the swirl of media air polluted
_ with politicians, law enforcement agents, community leaders,
and a few social scientists whipping up post-hoc explanations.
This hurricane is not over either. In the remainder of this essay,
I discuss only two of the questions that disturb me about
sociology’s relation to the social world in general and to urban
conflict and racism in particular. The first is why the sociologi-

Culture

cal literature in generai and the sociology of culture literature
in particular is lacking as sources of prediction or explanation
of the 1992 LA urban rebellion and those that are sure to
follow. The second question concerns the study ofbelief: Why
do quantitative survey research results lead some to conclude
that racism and ideology have systematically declined in the
US population, when other value-based theory and research

_leads .to the opposite conclusion? Perhaps, raising these

questions is more important than the brief answers that [ can
give here. SR :

Thelma McCormack (1986) raised part of my first question
with her charge that communications scholars had lost their
initial drive to understand change and had become preoccupied
with understanding social control. I would add that no theory
of social control through culture control can inform us about
urban rebellions until the theory includes social change and
manifest conflict as parts of the theory project. It is not enough
to account for why change and manifest conflict do not occur
in terms of how specific texts or, more generally, cultufe are
controlled through media and other communication mecha-
nisms. I thirk that our studies would be made more powerful
and' informing if we posed questions of control in deep
integration with questions of change and conflict. My belief
emerges from the conviction that we study culture in order to
understand behavior, not just why it does not occur, but also
when and why behavior does occur. I do not see much concern
with behavior in contesnporary cultural analyses. Specificaily,
I do not see concem. for understanding change-oriented
behavior undertaken by groups or collectives to express,
protest, and resolve the fundamental social, cultural; eco-
nomic and political conflicts of our time. Perhaps I am looking
in the wrong places, but the primary emphasis upon behavior
that I encounter is in the worlk of reception theorists. This is
not the kind of behavior that I have in mind. Text interpretive
behavior that empowers individuals to decode texts, sepa-
rately or together in loose communities, 1s no more socially
empowering than the experience of non-critical clinical thera-
pies that encourage people to gain “control” over their lives
by treating themselves as texts. Neither interpretative power
is, or is intended as, a way of “making the personal political.”
Perhaps the text-focus with the greatest potential for connect-
edness “to social change-oriented behaviors is, ironically
enough, the text construction behaviors of critical artists; most
notable forurban rebeilion are “rapp” and related music forms
that speak for the street. I conclude this response to my first
question with the observation that the people of South Central

(continued to page 4)

Page 3



(continued from page 4)

meets prevailing statistical criteria of
excellence, but lacks phenomenological
correspondence. The method does not
replicate the belief choice or prioritizing
condition in which behavior choice re-
quirements of everyday life elicit belief
priorities, priorities that symbolically
capture the meaning of the choice and
guide its making. In sum, I do not find
data produced in this fashion sufficiently
convincing to give up on the belief-
behavior refation because this data was
restricted to attitudes and thus ignores

-~ the more-central-belief-universe of val-—

ues, it is produced by methods that lack
phenomenclogical correspondence, and
because thereis evidence of value-choice/
behavior-choice relations that I do find
convincing.

This brings me back to the 1992 Los
Angeles riot and its connectedness to
ideology, belief-behavior relations, and
racism. Several years ago, in response to
publicationsthat suggested a progressive
decline of racist attitudes in the American
“public” over the last several decades,
Rokeach and 1{1989) argued that the data
upon which:$uch claims were based were
flawed. They were flawed because (1)
they employed largely non-choice mea-
sures of attitudes and (2) they were in-
consistent findings obtained over a simi-
lar time period based upon choice-based
value measures. Perhaps more impor-
tant, our observations of relevant choices
made by the state, the corporate sector,
and groups and individuals in our every-

day lives simply did not accord with the
premise that Americans and America had
become less racist in belief. The key
feature of the data we reported was that
they showed a systematic decline in the
relative importance of Equality in Ameri-
can adults’ value systems. {There is con-
siderableevidence for the Rokeach “two-
value model of politics™ claim that the
relative importance of two terminal val-
ues, Equality and Freedom, captures the
major ideologies. Their relative impor-
tance also affords theory-based predic-
tions of political attitudes and behavior,
including racism.] Thus, our key empiri-

cal observation was that Equality’s sys-

tematic decline must be seen incontext of
no decline in the relative importance of
Freedom. Out of 18 terminal values or
end states of existence, Equality declined
from a high of 4th most important in
1968 to I2th in importance in 1981,
while Freedom remained 3rd in impor-
tance throughout this pertcd. We be-
lieved we could reasonably argue, from
what we knew of the relevant literature,
that these data supported an increase, not
a decrease, in racism. I now add that
these findings also stand in clear contra-
diction to the end of ideology argument.
Rather, they support the thesis that Ameri-
cans had been influenced by the Reagan
era to adopt a more crystallized capitalist
ideology. Capitalist ideologues rank
Equality at the bottom and Freedom at
the top of their terminal value priorities.

Because ihey represeni contexiualized
choices, values and value priorities are

SOUND BYTE IN REPONSE
TO OTHER SOUND BYTES

--excerpt from “Public TV's Myopic Critics” by television critic Tom Shales,
Washington Post 21 May 1992:D1:5—“What can’t be blamed on the Great
Society programs of the *60s is blamed on the television programs of the 90s. Bush
and Quayle can be dismissed as hapless politicos looking desperately for
scapegoats. But there are other amateur TV critics in Washington who seem
considerably more dangerous. They’re the new coalition of right-wingers joined
together to wage an insane war against public television.... Some senators are
opposing the latest authorization bill for public TV funding (through the
Corporation for Public Broadcasting) and are attempting to weigh it down with
imbecilic amendments.... Why screw around with, of all things, public TV? As
Sen. Al Gore (D-Tenn.) has said, *This is one thing that works in this country.””

Culture

more than data that speak for themselves.
As an analyst of everyday life, I see the
virtual absence of the word, Equality, in
political discourse to be the most telling
indicator of what was happening in this
country since the 60s, particularly with
respect to racism. I do not think that it is
the “L” word’s departure from posi-
tively sanctioned discourse that matters;
it is only a code for far more fundamental
discourse and resource allocation phe-
nomenz—individual and collective moves
away from the ideal and the behavior
necessary to produce reai racial equality.
Need 1 say more?

REFERENCES

Ball-Rokeach, 8.]1. and J. Short, Jr. 1985, “Coi-
lective Violence: The Redress of Grievance and
Public Policy.” In American Violence and Public
Policy, ed. L.A. Curtis. Yale.

Loges, W.E. and 5.J. Ball-Rokeach. 1991. “The
Measurement of Belief: Phenomenological Cor-
respondence Between Concept and Method in
Vaiues and Attitude Research.” Paper presented
to the Social Psychology Section of the ASA
annual meeting, Cincinnati, Chio, 26 August.

McCormack, T. 1986. “Reflections on the Lost
Vision of Communication Theory.” In Media,
Audience, and Social Structure, eds. 5.1, Ball-
Rokeach and M.G. Cantor. Sage.

Rokeach, M. and §.J. Ball-Rokeach. 1989, “Sta-
bility and Change in American Value Priorities,
1968-1981." American Psychologist 44.

—Suggested Readings?—

We would be pleased to include a
section in every issue for references to
articles/books/other-media-items
that, for whatever reason, you feel
would be of interest ¢ other section
members. Please send any sugges-
tions to us at the newsletter address.

Judith Higgins Balfe (CUNY-Graduate
Center) writes to recommend the follow-
ing news article by (section member)
Todd Gitlin (U.Ca.Berkeley): "World
Leaders: Mickey et al” New York Times,
May 3 1992, sec. 2, p.1.
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UNIVERSITY OF SOUTHERN CALIFORNIA

22 January, 1996

Professor George Gerbner
University City Science Center
3624 Market Street, One East
Philadelphia, PA 19104-6220

Dear George,

WOW, have you ever been working! I received packets from you with
regard to the founding convention of the Cultural Environment Movement in
mid-March of this year. You and your colleagues have assembled an o
incredible array of persons and organizations and. conceived a comprehensive
set of working groups. Unfortunately, I have a prior commitment over the
convention period that I cannot cancel. I'would like to pass along the
materials to several colleagues whom I think would be interested. Also, I
enclose a check to support the enterprise. '

I'am on sabbatical all this academic year, but the journal, research efforts,
and doctoral students take up a great deal of my time. The first four months of
the sabbatical (from May through August) were devoted entirely to taking |
care of my parents. On the last day of classes last April, they were in a near-
fatal car crash. The awfulness of it all has been replaced by sheer amazement
at their recovery to independent living. They live in Huntsville, Alabama and
the crash happened in Guntersville where images from the movie,
Deliverance, permeated my mind. Like it or not, my rather frequent visits to
this part of the South, are forcing me to deal more directly than I would
otherwise with mentalites that scare and disturb me. 1 am learning much in
the process.,

Much of my time these days is devoted to sapport of an indigenous effort to
create an institute in South Central Los Angeles designed as a first step toward
creating a state of the "art" information infrastructure in the area. Iam.
working with talented savvy people from the non-profit and political sectors.

-1-am primarily involved on:the evaluation. research: side, designing and -
funding. It is the first change/building effort I have encountered in LA that
raises my spirits as it holds at least some promise of working to at least some
extent. I view your activities on a national level in the same way. That is why
I am pleased to have the opportunity to support it, and regret that I am unable
to attend. ‘

Personal Regards,

S

Sandra J. Ball-Rokeach
Professor of Communication : '
and Sociology
-8502 South Hoover Street
Los Angeles, Californiz 90089-0281
213 740 6273
Fax 213 740 8036
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19 July, 1991

Dear George,

I got home from Budapest and turned around, before getting over jet lag, to
leave again for another trip from which I have Just returned. I did get chance
to look over the prospectus for a Cultural Environment Movement and have been
giving it some thought. I think you have well identified the heart of the
problem, one that I must admit has caused me to feel debilitated with a sense
that we have already lost the battle. My defeatism makes me all the more
admiring of your undauntedness. I sense & more general defeatism among my
generation wrought by the facile undoing of hard-won civil rights struggles,

~ The fact, for example, that control of the court system is embedded for the —  —

toreseeable future in hands of "cultural commodiflers" depresses me, and i
suspect many others.

What your proposal may be able to achieve is reactivation of peoplie like me who
have focused whatever oppositional energies that remain in thelr local work
settings. The reason, at least for me, that your proposal may activate where
others fall, is that you have articulated the battle in its generic form. Power
lies in participation in the making of the culture that legitimates structure
and process.

There are two related activities im which I have been tangentially involved that
I can see as suggestive of ways of proceeding. One is a magazine that you may
know of -- Media and Values -- spearheaded by Liz Thoman in LA and the other |=
a project that vou mav have heard about at IAMCR spearheaded by Howard
Frederick, Liz Thoman, and others -- a project desligned to affect the nature and
substance of the political discourse in the 1992 California electoral campaign.
I wonder how many "culture literacy" magazines and newsletters are in existence
that could be pulied together to form a network. In other words, if such
magazines and newsletters were Identified, their staffs might be brought
together on a city or statewide basis to a) form an alternative media network
(pernaps an alternative media library carried in electronic networks) that b
Joins to form a "cultural literacv* action group. The Frederick, et.al.,
project suggests the organizational development and mobilizatlion potential of
electronic networks such as Peacelet. Agaln, 1 wonder how many relevant and
established electronic networks there are that might be brought together for the
Same oOrganizalional and action purposes (eg., iink largelvy middle class
electronic nefworks to alternative media (particularly those serving lower and
underclass populations) and to public access information networks.

I suppose I am suggesting that one place to begin a cultural environment
movement is by coopting and coordinating already existing networks. Such would
require rather tedious mapping and assessment of the appropriateness of existing
networks. The more successful women’s equality organizations seem to have
resulted from "positive" ccoptation of oid networks through the estabiishment of
communication nets. My sense !s that you are correct in your timing; that is,
there iz a widespread, albeit unarticulated, sense that democratic values are
obfuscated at every turn in the service of untethered empowerment of
multinational corporations which contrel the mechanisms for commodlification =0



esgsential to their operation.

I worry that agreement on the debunking required to pierce through the cultural
curtain could be built, but that it would end there or would end in differant
subcultural groups warring with each other to control their shared cultural
environs. I guess the spector of ethnic and racial hatred in Central Europe
tand sc many other places, including the Berkeley schools where my step-daughter
is a schoolboard member) has really upset me. How do we avoid the setting apart
-- the fueling of racism -- in the negotiation of culture? The most I can think
of at the moment is that we focus upon the process (legal and normative) for
participation in culture creation. In essence, I suppose that is what you are
proposing. You seem to be going beyond Barron’s right to be heard (as opposed
to speech? to the right to participate in the creation of the cultural
environment in which diverse communities live.. . —— . ..

I do not know that I have suggested or mused anything that you have not already
said. Nonetheless, I do hope that my meanderings indicate interest in what you
have said.

I wag very glad to have become reacquainted with you and Ilora in Budapest. I
feel good about that.

om ,
S

P.5. I enciose a copy of the Frederick, Thoman, et.al. proposal.




