A STATE UNIVERSITY OF-' NEW YOHK
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B Dr. George Ger'bner . .
_Annenberg School of Comunlcatlons
 University of Pennsylvania
-"Phlladelphla., Penna. . 19101+

EE ,Dear George. S

- Our book on the effects of te’Lev:.s:Lon is. now’ comple'bed. 'We have made.

extens:.ve use of your work, as -can be seen from 'bhe materlals attac:hed
[We have also drawn flgures f‘rom your ’c.a.'bles 1. -

f:{If you are: agreeable to haﬁnng us. use your work would you be good
‘enough to sign +he attached, rather . off:.c:.al looklng form end retiwn
3% 4n the envelope. provided.  We will, of r'mwse, ‘send you a complmentary
;_.'__copy of the book upon publication andg wouia e happy to provi de anv :
- gort of" eredit ‘line you like for 'ble extracts tables and flgures .
",obtalned from your Work., R L , : :

S Be'_st'persbné,l fez'%/ .
ST e fe e Robert B Liebert, Ph.D.
ol RIRREEE . Associate Professor .




STATE UNIVERSITY OF NEW YORK
AT STONY BROOK

Auvgust 29, 1672
DEPARTMENT OF PSYCHOLOGY STONY BRD(})F(, MNY. 11780
Dr. Ceocrge Gerbner
Annenberg School of Communlcaiicns

University of Pennsylvania
Philadelphia, Penna. 1910k

‘Dear Siv:

Ib are currently prenarlug 2. book to be entitled The esrLly mndom effects of

IV on children and youth, to be published Ty Pergemon Press,. Inc. Ve requegt

pnmrswn to guote the materials shown on the attached page{s) in our took."

The total ecitation lg about 535 mrﬁs, from the vor}f named telow:
Gerbner, G. ‘Violenee in television drama: Trends and sympolic functionms. In G. A, Comstock
and E. A Rubinstein {Eds.), Television and Soéial Eahav1or Vol., I Mea1a~fonuenc and
Control. Wash., D. €.: U. 8. Government Printing Office, 1972' o

v

We would also appreciate being advised it you have 1ﬁform2t10r1 ‘th% ?T‘Ohhe?’

hJ

publisher or author holds any rights to Zhis {(thesze) riuotatlor(s) shoald

be required to secure this permission. A self-addressed, gtampad” emmlo'ge ig
enclosed for your comvenience, as well os a carion copy of’ this letter for
your records. Thenk you for your cooperation.-and pwo*ﬂpu reply. . L e
Smcza*?;}r ure
45* /r A
xﬁfs‘mm W fl.ﬁebert Ph.D.

Qj e /f’t v{}/f,!i/‘%
- John M. Neale, 'Ph D. )
o/ /
( /.r)"{_,é LY ’/"1-.’ //yf\,’d //,_,f;‘
Fuily 8/ Dav;rison '

Permission granted for the sbhove

Signature -
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to finish;_(ln contrastgfin the T1950's, considered by many to be the "Golden -

Age of Television," over half of the programs ajred during prime-time were

independently produced. ) Ba?dwin'and'Lewis offer a succinct statement of

- -

what motivates netwqu;prggramming;? e

I

The character of te?évisioh prégrams'fs determined-
by the.tﬁree networks' notions of what wﬁ!]-appea]
to large numbers of ‘people, sell products.or |
serﬁices fér advertisers, and not'jeOpardiZé*the
valuable licenses or the good will of affiliates

r

by creating a negative audience response. (p. 294)

Television Content: Steredtypes and ‘Social Roles

In:examihing the'coﬁtent;cf television it is important to.
remembef that entertainment fare necessarily does more_tﬁaﬁ mcké]y entertain
'us-and our‘chi]dreni it commuhiﬁates infermatibn‘about the social structure-
and it shapes:attitudes about durselves,'others; and- the world at Targea_”

,George-Gerbner, Dean of the University of Pemnsylvania's Annenburg School

of Communications put it this way:

Représentatidn in the fictiqnal world | rgf te?evisioé] “

e

-
P
g

“signifies social existence; absence means symbelic



te?ev1s1on offers many of these symbolic 1essons 1o ch11dren—~about occupa-

tions,

< it
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rac1a1 groups,

annihilation. Beipg.buffeted by events and victimized
by people denotes social impotence; abi]ityrfo wrest
events about, to act ffeely, bSley;Aand effectivefy;.
is a"maﬁk.Of dramatic impOrtande-and socia} power;

Values and fdrces come‘into ‘play through characteriza-

tions: good is a certa1n type of attraCtiveness, ev1]

is a personui1ty dLTeCt and right is the mioHL that

wins.... The issue is rare1y in dOUbL the action 15

Lypica?iy a game of personallty group 1Gent1f1cat1on9
skill, and power....Symbolic hurt to symbbiic people

and causes can show real people how they might use--or

a%oid"~forcé‘to stay alive and advance their CRUSes....-
:Severa? times a day, seven dayé a weel, the.dramatic
pattekn defines situaiions-and_cu?iivétes pVemiSes about
_powey people, and iSsues;  stt as éasf?ng the draﬁatic

oopu1dt10n has 2 mﬂan1ng of iis own, asswon1ng “tjpwcaW“ :

roles and Tates to “typ1ca1” orouos of character
provides an inescapable calculus of chances and risks

for different kinds of people: (p. 44)
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In this sect1on and the f0110w1n0 one. we will see that today 5

biased reflection of the world around- us.

sex, and v1o]enceu~much of it perpetuating a rather .
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. National and_EthhchSferéotypés.

" '7 - o MTSCOHC@Dt1GﬂS of nataona? and ethnic grbups are also fostered
by te]ev1510n In an.early study, 80% of aT]_characters-were_found to be
”wh1terﬁmer1cans; of the 20% rééainingﬁ Eurobeans-(éspecia]]y Engiish and
 Ttalians) aﬁéeéféﬁ;hdét7¥fEQUéﬂiEy.7ilfnd%é'éﬁd'Af§ica;i o with more
than'one—thifd of the world popu]dtiqn, are almost entifeTy uﬁ?epresénted.
_and China provides a-mere 0.2 percent of ﬁhe te?eviéioh'pOpuTation-eVen
-though.it represént§ 22% of {he:wor1“s population. More-receht ﬁeséarch'
revgals that Americans comgr1se more than IWD thirds of tetevision’s f1ct10naT
popu1at1on 5 | - '
‘Minorities were_morellikeiy than Ang]d—ﬁmerican whites to be

Taw breakers: Italians were law breakers over half the time they were.

presented (54%).7 “In fegard to their resﬁective participation in vioTence,

Gerbner concludes that5 ..

foreigners and those not identifiable as Americans, | -~ . |

st it

as a group, were increasingly more 1ikely to become

involved in violence and to pay a higher price for

it than were the Americans. (p. 58)

i

£

Non- Amer1cans are not very successfu1, e1cher-' /T%e role of . v

k111er and the lethal baTance——the final arbiter of power~—rema1n§a primer' e .

preserve of the dom1nani group.™  (p. 59) e o

g
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enforcers today . This protrayai-présents the-b?acP commwnity with the view_:

that b?ac#s do dnd shou}d, sunport the’ status quo. 9

o

_ 'i:However&;fegatd1ess Q%WfBétrb1e, the nbh«whitewis.Stiljfunder;‘
"repreéehted i "Te]evision'draﬁé's glaba]-populatioﬁ e vms.77 percent.-
| wh1te, 70 pbrcent Amer1Cdn, and 67 percent white Amor1can, iaccording
to Gerbner 5. report—~y9t most of the real world's popu1ai1on 1S noh- wh1te >
.: “One might attempt to exp]a1n thTS under- representan1on by say1ng that
“television is an accurate refiection of Amﬂr1cq~~not the wor?d Yet only

15% of the non“wh1tes on television were American. Indian Americans,

. ' . . _ _ L - 5
and Americans of oriental descent are almost never seen on television drama.

”Occuaétiéral Roles
o In the'réa?;wor?d nost people have jebs.-.th so'dn té]evfsioh;
'Oniy Sfxrout'of ten television characters are'c]early eﬂgaﬂedfin-SOme

o occupationa1.act€vity. Moreover pr1ma t1mﬂ teievasaon usua1}y prescnts E
- upper and m1od1e class character Less Lhan one- ~tenth of the characbtl,

-are working cTass, when blue c011ar peopie do appear they are usua11y presented
._1n a negat1ve 11ght ]0 1 Suctt presenta11ons may conﬁr1bute to tHe fact that '
-b]ue collar occupaticns contlnue to have a Tower status in the eyes. of ‘our
children than one would expect frqm income alone,and that peop]erqut§1de
:the Uniﬁed'States-nreinforced by our_te1évision entertainmenéé-think'bf_ -

the United States as fostering values antagohistic-to the wérkﬁng'claSS.

Those who are employed are most_Tﬁke1y to be doctors, teachers, entertainers,
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Prime Time and Sa urday horning

One of the most accurate est1mates Ot current lcve1s of vxoience
on te]ev%s1on during pr@n time and Saturday morntng, is prov1ded by Gerbner

He f1rst estab]nshed the representat1veness of progrdmm1ng for one week 1n'

'october by compar1no it to that of othar t1mex during the year. Then
tra1ned teams of observers watched each. dFaWaLTC progr m shown during an
October week selected in 1967, 1568, and 1969 recordlng the numbor of
violent episodes. For the. purpoaes of this study V101pnce was definou as:
"The overt expresssion éf physicaihforce_against 
lofhnrs or self, or the comperingﬂéction agaihst

one's w111 on pain of baing hurt or killed. o The

express1on of 1n3ur1ous or letha] force had to be'j

.'cked1b1é”§ﬁd rea1 in the symbolic terms of the e A;
.drama.- Humorous and even farcicalviolence can be - |
{ credible and real, even if.ftrhas a_pr§SUmab1e“

| comic effecx. But 1d1e Lhreats, verbaT dbuse or]

omdc gestures W?Lh ne rea] conseouences were not

to be considered yao?entt__(p.-31) _ j

Gerbner used two units of ana1ys1s the p}ay or - sL1t and thﬂr

program hour Although in most adu}t programs these units are- equ1va1ent,
'many ch1]drcn S programs present severaT p1ays per hour (e.g., as in a
ha1f hour cartoon program) Invest1gat1ng more than Lhe amount of

vioience, he also exam1ned what types of programs conuained the most
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Z'Vio]encé,-who acts violently, whO‘is victimized by;vio]énce, aﬁd what -
happehs;ﬁo-the partiéipants.
| | The major results“of”thés.research are striking. nIn 1969
- =1 "about e1ght in ten p?ays 5t111 contained violence, and the freouency
;7W0f v1o?enL eplsode§ was still. abouLh;ive per p]ay and near]y elght per

hour" (p 33) f Further the most V]o]ent programs were those designed

ex01551ve3y for chﬁ]dren~—cartoons*-

The average cart toon honr in 1867 cowtalnnd more n

e st e, -

than three times. as nan} v1o]eﬁt 6915oees as :

the.average adult dramat)c hour. The.trend .

toward shorter plays sandwiched between frequent

commercials on fast-moving cartoon programs-

further increased the saturatTOn. By 1969,
w1ih a v1o?crt ep}scde at least every two

m1nutes in all Saturday morn}ng CQTLOO“ pro~ ' B

e TR G AL R

_gramning (1nclud[ng the Teast violent and 1nc}udang

T

comnercial time), and with adult drama becoming less
§ saturated-with vio]encé;.the average'cartapn ﬁour
had nearly six times the violence rate of thé aVefageAé
adult te]éyision drama'hour; and nearly 12 timés tﬂe &

: violence rate of the average movie-hbuk) (p.-36)'

In fact, in 1967 and 1068 on1y two cartoons were non- v1o]ent and only one in

1969.. The overa]T situation. has not apprthably changed s1nce 1954, when Smythe
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‘much 1e$s.physica11y injure, the property owner. ;And “whité_co?Taf crime”
1 is v1rtua11y non- ex1sLenu on V. o

| | The roTe of law enforcemont offlcers in ail drama is re]at1ve1y

small (about 20% of general dramatic ep:sodes) but that role is exceed1n91y,
;"and’1pcrea81n91y5_v1o1ent.- Law. officers were viotent in abOuf'GD%'of.%héf?
| &Ppearéhces in 1967, 72% in 1968, and 77% in ]069 Law men bocame-. |

more 11Pe1y 1o 7nr]1ct v:olewce, w;ihout belng aggressed aoa1nst %hemse}ves. -

“In real life tna great maJothy of law-enforceme nt officers rarely, 1f

_ ev“?, engage 1n v101hncb

Although criminal activity and efforts io stop it are eyce551ve}y

'violent,-these situations do not make up the bulk of v1o1ence in te1evws1on.

As Gerbneyr puts it: 5_

I1legals natura]?y.ithicted'ﬁroportiohate?y more
violence. But about nine-tenths of all violence
énd at ]east]threéwquarteré of all killing did
not 1nv01ve CF]mTﬂa}S Reccgnition of the-
1]]ega11ty of v:o1ence usuatly TE]EGQLEd the

p]ay to the Timited genre of crime or court~ 7
room drama. The 1967-68 aﬁaiysis~found'thata'

“due process of Taw was indicated as a consequence

of major acts of violence in only two ofe-of every

. ten violent plays. (p. 56)

f : It appears, then, that the Taw--justice and arbitration in the -

_-courtroom-waTmost never succeeds in the world of television. Vio]ence, '




work, education, and manners. The characters .do not

need them in their way of life; they are rarely encum-

bered by parents, wives, ovr children,. and seldom eal

or go into their homes.... (p. 184)

Recently Gerbner summarized the values now presented on American

' P
~ television:

To be able to hit hard eand-to strike terror in the
hearts of one's opponents--that makes ‘one count when-

the chips are down. The battered hero triumphs«over'

evil by subduing the bad guy in the end. Thé last

man to hit the dust.confirms his own flaw of character

“and cause. Hurting is a test of virtue and killing 1is
the ultimate measure of man. Loss-of 1ife, Iimb, or

mind, any diminution of the freedom of actien, are the

~wages of weakness or.sin in the symbolic shorthand of S

ritual drama. (p. 44)

Qﬁﬂ;yjjﬂﬁﬂﬁgg.Viewind Blunt Children's Senéitivity? |

- The values presented.on te]evisﬁon,may'actua]iy changé chf}dren's
perceptiOns. One study, for-exampie, showed that 3ensitiyity to vibTence
may be affected directiy by te)evision.7 Sixth_grade'Chiidrén.éawfefther.

é'vio?ent : {an episode of Peter Gunn) or a nonvioTent.program_(an




STATE UNIVERSITY OF NEW YORK
T STONY BROOK '

nzpfm-rm-:-m' OF PSYCHOLOGY . Augus t 20, 19',_(2, o S STONY BROOK, N, n7so,
Br. George CGerbner _
Annenberg School of Communications
University of Pennsylvania
Philadelphia, Penna. 1910k

Dear Sirs e e T
We are currently prepariug & ook to be entltled The early window: effects of

- IV on children and youth, to be published Yy Pergamon Press, Inc. Ve request

- permission %o quote the materials shown on the attached page(s) in our took. -

- The total citation is about 35 vwords, from the work named below: .
Gerbner, G. 'The violence profile: some some indicators of the trends in and . the symbol}c
structure of network television drams 196T~1971. Unpublished manuscrzpt The’ Annenberé
Schocl of-Commun:catlons University of Pennsylvanla 1972

We would alsc apprec1aue being ¢&viqed if you have 1nformatlon that ano»her
publisher or author helds eny rights to this (these) gquotation{s) shouwld we

be required to secure this permission. A self—addqueed ‘stamped envelope is
enclesed for your convenience, as well as a carlton copy of this letter for ,
your records. Thank you for your coopﬁrailon.and prompt reply. T R

Slnﬂer

Ll
f/Laebert Pﬁ D

Zl}/[i}ﬁ }j\ J,,g’i/[f‘“‘
'John M Neale Ph D, _
yfagtf ,QJ/ (2AAED {g@;¢i¥
: Emllv S. /Dnv1dq0ﬁ SRR

Permission granted for the above

Sigﬁ&ture

Title
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Figure 2-1

The percentage of network dramatic programé containing violence: 1967-1971.

Source: Gerbner]S
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= Figure 2-2
The average number of viplent episodes per progranm hour: 1967-1971

- Source:’ Gerbner?s
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_aiso found -that chiidrenLS'Programmfng contained three times as mu§h vio1en;e '
as adult drama. 7 |
Gerbner has continwed h1s ana]ys1s of network tP]ev1s1on dramas
: and the data gathered in 1970 and 107] are now - ava11ab1e 15 ‘He sunmarizes,
the new findings: | 7 o o
f The 4-year trend towar& ]owér ieve]s.and.less']ethaia
viotence was reverséd_ in 1971 ....Feature films and new |

';pr0grams'ih'197] Spéarheaded'tﬁe“trend toward more

Tethal violence by depicting record high proportions

of screen killers, _(p. 3}

G Ak eI 0

S L

The changes in viclent programming over the five years studied
can be seen in Figure 2-1, which shows the percentage of programs containing
violence. Figure 2-2 shows the number of violent incidents per program-

hour,

e et e o o G A G T T Lk G L U e e e Tl R s

Clearly violence on television is not decreasing at any appreciable

rate. Prqmo—t1me drama is 51111 (in the 1971~72 season) overwh01minq1y

agghessxve The new f]gures are of spec1a1 interest since. they rﬂfTocL a

~Tong histdry of unfulfilled network prom1ses. Back in the m1dm]960 s net-
work off1c1als promised a sharp decrease in TV violence and then c1g1med the.

pr0m1se had been met; Gerbner s 1967 and 1968 data showed that 1L had not..




S'T'ATE UNIVERSITY OF NEW YORK
: AT STONY BROOK

DEPARTMENT OF PSYCHOLOGY ' o S ' - STONY BROOK. N.Y. 11780

‘September 26, 1972 =

Dr. George Gerbner

Annenberg School of Communlcatlons
Uhiversity of Pennsylvania
_Phlla.delphla, Pennsylvanla 1910k

Dear George

My - colleagues and- I . are beglnnlng g progect 1nvest1ga‘t1ng the effects _
of television on the’ prosoc:La.l behavior of children., One of our '
first steps will be to survey and code TV" programm:mg as 1o} the Kinds:
add prevalence of prosoc1al examples available to viewers. T occurred _
to us:that your work on TV violence obmously can provide us. with s g
~good model as to how to proceed most efficiently. Tt Would “thus, be -
most helpful if we could chat with you and some of the. people who'

were involved in your research. ' Do you think it is p0551'b1e to arrange
a meeting in the near future? If B0y We would be- happy to Jou:mey to
Ph:.ladelphla at your convenlence. -

I lock forward‘_-t_o hea,rl;n-g from _you soon.
Personal r.ega;i'ds',-

sh . Bobert M. Liebert, Ph D.
: ' : : o S Assoc:.ate Professor L
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October 3, 1972

Dr. Robert M. Liebert
Department of Paychology
State University of Hew York
af Stony Brook
St«my Brooks ¥.Y. 13790

aear Hoby

Ewﬁ?.he w:ry pleaged mmzﬁtﬁmm& vour

ties to discuss your project on the effects
of velevision on the prosocizl behavior of children.
I general, the best deys for me ave Fridays and
Thursdays, i.n that ordes. -

Coll me (4f m can‘:i: reach me you coen digcugs the
- matter with my secretary, Mre. Schiller) and we
ghall set 2 mtmliy sgreeable date.

With best regards.

Sincerely yoursy

66 kas George Gerbuer,
‘ . Professor of ﬁmﬁ.@ati@m
and Deani '



Prqfeésof Robert M, Liebert : -2 August 30, 1982

_ I hope that the comment apparently taken uncritically from the network
researchers’ invented example can be corrected or omitted as soon as possible.

Please call me if any further details or explanation might be néedéd.

With best regards,
Sincerely yours,

George Gerbner
Professor of Communications
and Dean

GG:ab

Enclosure
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Professor Robert M, Liebert

Department of Psychology

State University of New York

Stony Brook, NY 11790 -

Dear Bob:

_. Jerome Frank sent me€ the page proofs of the second edition of The Early
Window which I was pleased to read. Enclosed is a copy of the comments I
sent him. o '

In the course of reading the proofs, I was of course pleased to see a

number of references to our work. However, there was one paragraph that I
read -with dismay. I hope it can be corrected in the next printing, if it is
too late to change it now. I am referrlng to the paragraph on top of page 108,
It begins by stating, correctly, that our "violence scoring system includes
humorous acts and accidents.” It fails to explain that intended humor does not
make killing or hurting (which is also our basic definition) necessarily funny;
we do not code intentions or effects but strictly portrayals that two pairs of
trained coders consider unambiguously violent, regardless of intentions and pre-

" tentions. TIurthermore, as you know, and point out elsewhere, humorous viclence
may be an excellent demonstration of differences of power, whose demonstration

" is the most pervasive lesson of exposure to violence, as cultivation analysis

" has dindicated over many years of replication in different contexts and by dif--
ferent people,

Therefore, to say that "as a result, Gerbner's analyses are often at odds
with those of other studles using the more conventional definition of ‘acts
intended to harm or threaten people or property'," is not correct, First,
most definitions are essentially the same except that the networks, in their
own interest, try to exclude as much as possible from the count. Secondly,
alphbugh the levels are different, the trends have been similar regardless of
the standard employed. : ' -

Finally, the "contrast" between our classification and the. Christian -
S¢ience Monitor's, taken from Coffin & Tuchman, NBC network fesearchers, is
a sheer invention, and I am surprised that it has not been checked.. We do not
clagsify shows as viclent or nonviolent. Therefore, to say that we have classi-
fied "light-hearted but innocent sit-coms" (where does this characterization
come from? Have Coffin & Tuchman done an ana1y51s of these programs?) 'such
as Flying Nun and That Girl as violent shows" is simply false. We hever even
publish tltles, only the Drevalence and rate of violent acts per program and
per hour in our sample.

L Y COnt.

3620 Walnul Street (5 /"f!i/ﬂf‘/f'//)/zia, Pennsyloania 19104-3858 | Telephone 215-245-704





